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AR AT AR i R wrieer
1L
&IETR, 1 99at,2025
ARA AT RS i R wriersr (RfRafee gt g g=aT 1 stqeeror s TEewr sy
=T Y ") fffgw, 2025
w8 A0 B = RfRaw/4/211/2025-ar AR siw G st sifefas, 1999 (1999 &
41) #Y €T 14 3T 26 F TT qisa HaT fafa=am, 1938 (1938 &1 4) &t & 14 F & () F -6
(1), &7 33(7) 3T &1 114 (T) FF IT-GTT (2) F G (SHU)(i) F AT TaT AREAT HT TN Fd g0,
STFArRTor AT TTgeRTe AT & a1 TRmel w4 F a7, THE g7 (Aeterted AT a9 8, 9o
1. GfErT arT i I
i. ¥ AT A S AREEE & S s (AR demstt =T g&@491 #7 T2
ST TTErsRoT gIT F=AT i |rerar<y) fafaaw, 2025 Fgamn
i. o AT wer e # gt stfegEar it e |/ 99« g
2. Sged: = fAfa=mt #1 3o Mafertea & ausf a=mT 8
i,  FTHTRATS H TAFEH® & § (0T TATAA] 6 (70 FUTerd T | 2T T ATLA HileA; LAl
T AN At 7 qaTed At Fi; TAT UF $70d ST ATTATET S il o917 &
forT amet g=TEm

99G1/2025
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Vi.

Vii.

FATFHATA TAT AT FeAATTAT Agd HLAATAAT hl THET A, AGLTH AT TG ST AT FAAT
FT AT FA 6 o0 g0 qamET, S\ aferf==m, 1938 #ir gy 33 F =refia s o=
srferaTeT 1 foreft ot mrerat, S gewafdat affd qegafhat & wt i St strar e
O U UHT R AT ST o aer § TTEahor i T T H3 & (o7 q9 F477]

ITTrRT0T 1 I TRt 7 argata, TReror, Fqeeqr, At o et wf2a, s UE g v
TATI TEd g A ST ATTARToT 7 UHT AT Tqd Fd 8, T aar & frgiar &1 e #§
@ g UHT GAAT i ashq@s QTail &dd & o0 a7 g

. IR — == fAfArdt |, ST a9 de9 | e ufera 7 8 -

‘ST & T9T-99T 9T TATHTET 187 sfaaaw, 1938 (1938 &7 4) AT &;

i, “orfarEor & fimr AfFaraeE s e artesrer sifafaara, 1999 &t e 3 fit Iu-amT (i) ®

Fef 1o w1 AT ST AR s e ytesreor stfera grm,

&. et el deom % ey § 3o el dem & uma g=ar afssa gRit S arasi=s 989
(T STHA) | ITASH Al FLTS ST Tl (o1 G § Gafaa el 961 908 =7 7
oAt TRt F/AATT 199 (THAR) F Sfasta srqre fhar 21 f paar aqm @t so
e form Tt 56 Faaeft ST Sie sTfaseT geareandal ¢

g, 9T GeAT F gaer | T qoff FgAT § qrearod =9 § gRi

“TAFSIAE & H FHI-H9T TT TATHLANTET FAAT SR Afa=a8, 2000 Fir g 2(1)(3) #
TATTATIOT & AT 2;

“Tareft wear & g et fEchar AR strasr a1 #irg Feelt B=f g sfswa gemm

‘a7 FEraeft Fear & "oy # =9 AfAgt F 929 § us fAeeht o< afaamms arfgsr g gu
e faaeft sTfeer & gafed wifas &7 § qEAr ofiw/Ar Tt sewr Al @A e ¥
TS AT TAAT ATHIT BT

TAAT I FEAT F Fa9 H FAAT & AT AfA=a7, 2005 (2005 F7 22) Fit a7 2(F) H
gfearita =7 7 grM

viii. “ST=r SrfersrTer” | forelY SWTeRd T SreraT HeAadT STAaT SrAT Wegady, ST Rt g, F FwAT i A

Xi.

Xii.

71 fAfteror s % forw srfarfeer i gy 33 & srefie wrfersror g Pfde w7 = afana
EL

“FEATH AT § a8 AT AYT § S 39 [AEIH F awa fafRfae w1 # fwrenarer ar
HeAATAAT AT ATAT HeAATAAT o GTT AT o ST o forg, sraferT g1

“Farfeataa dear & wrteor % faames & & siaw saret’ wre ger srrar T et o=
e wteror g At wear afvm g

“FAUEHAT GEAT F AT FEAT | HTSd AT 6 (o0 AU FLAATAT ST ATHAT 2|

‘St weAT” | ag weft ar et g afina grft et gEar == ARt ¥ st
THRSTHTUT % 3T 2

Xiii. “STI@” F FAT WITdF €T § STTAT TAFSIF & § AT TFT TH1E T AT TAAT THHA

2l

xiv. ‘e & == A=t % yew F oo o=y, RemfAget ar et F g qa97-a9g 9w

TTTEERTOT T [ATRE AT gl
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4.

= At &y oiw sfvafue, wiq i sfatHem, 1938, S A s o
grfareRTor erfafaam, 1999, 39+ srefim avyr o et a7 fBfagwt o afrarfog aeat sfiw
srfererfRpa o orof At 2 ot wwer: 3<% srfarfaaw a1 R a7 ffat & sas oo fetfa &
T gl

AT - 1
wTfereRor g7 <8fY srorar faeeft seu & defea Mo gemT & arserd
AT GAAT FT AR — ST HEAT 6 AL § ATHOT F AL eTHhAT HEAT FIT STuferd
AT T AR HHTTHTT AT SI7 Tt &
sTreERer a7 et dearet a1 sqRtea geamst a7 TR se |ifatesm/aamrr e i
ATAS (A T (TTea SHA) § Iuse TAATI

ii. HTASH Tg o (TTeash STHA) H AqaeTeel, Tq TTEHL0 & IT8 IqAsd AT

v S forg gemr Al 1€ & g=aT f sver w2 % oy § et anfeer 2r
Tahd 8
i. FLITHAT HEAT % Fitaaaw A7 AT F1d #3970 STorar sqaraadl 94T & w1t
& faferaT FrEfaITE % o
. AT ¥ w1 A=t & g
g, g/ =rariernt/ e yaaa usifRr So aewrr arferorn/ sof A & g

T, FARTET TAIeTHhT F gl
i 1T srfafaam, 1938 T 9meT 20 srraT fhre! o g YT Atet & 7efiT Sar & amr
IR F form)
AT HT THREHI:
qrEasAE qga (e SHE) § STASH GAAT AT THEHL: TTEHIT TAST TS &t
(STHFAT) F Taawor it ATEErT T 99T §, A3 AT AT qrasies SHd | s gl

ii.  STFRIROT % qTE ST FLAAT T TRATHLUT: STIEHIU STALILTRAT HEAT Tl FAAT HT TRETHLIT FLA

T e aet fa=m T g

F. T2 UHT AT F Forg stqrershal S & g0 U forfed sqarg geqa far w2l

g, ATQ AR HTAA UHT AT T AR 6T AT < 2

T, SIS F AT H AT TEAT I G LT TAT AT AT i GEIL A ferraad

AT TTH F F I

. AR ATUIFAT TEAT T99 T § o6 Tg 39 oAl 6 ATSHFHd FIATHITET % UHATS
TS & T gl

AT % o0 SOl T FAoRT-e T = T8 Heiia we & o &t STt & = srufera g=ar

ATHART FIA T AT & S(aiq Al g a7 Aol qTas(=H SHT § Aqaase GaqT il

HTHARTT LA Al TRAAT AT (ETOT =T AT 6 ATA-HT T 6 A4 (AT ey 6 5T

[ERISILAIE

F. SUTerd FEAT T MoeIar & Hgid i e

g, o T Y % o fAeareeaTes FwTer — T FAT UR FH0T TR AT & wd oAl &
It FIAITET § qgrEdar we & o 8|

T, SUTErd GEAT T TawT

o, FTAeI TS g a1 O Tgd Aiad, AT07oT e AT 7= HIT & (o0 TaiT
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iv.

T, o T e T AT AT
TTTRIRTOr Tol% AU I U-IT & AT 9 A= %

F. SUTTd AT & [oIT T e U2 AIAGRT % 99 § (H00 o & 92t [Ur-a19 o e
¥ o= R sroem)

g, ot ff g=aT it arEET T F3 F ATHT TIEEHr F 9T qRied g S g9rEad €9 7
rfF =t gear soar a9g &9 § 97 & it FRawar &1 w9rted w1 gl g srEr e
FATeRiad SrraT qTfereiiem<eht & & & wxerr T ST Jehar 2l

Wwaﬁﬂ@ﬂ'&:
STgt aTfersReer 3 forw fareft fargeft ST sroram sTRiterg |eaT g7 Suerse F3Ts TS a1 AT

FT AR T, i, e A1 el Aty vade a7 AR rfaeont & | s

AT g SATaT g Foraewt/ Sreert srfers AR geam 9= 8, 3t arfeeror:

F. SALITAT TEAT T TeIRATIA S T T,
g, IR A HEATS TTH FT; AT

T. I AT H AN G F T2l AT HO 6 T arahdi ey Fs T AT
T &S FH G971 @ & o0 TgATd Ia1 g T9T 396 I8 VAT F 6 (o0 wger
TTFARTE 2

ii. Stet = fAfAadt & Saia Suerey F 02 T TMOAT FAAT FIAAT AL T FAq1 1T AU F 6T 2,

gt TTTAFHTIT THT TRT FT SATATAT FA & Tgel STALTerd TEAT Tl G FHIT| STl AqET
HEIT & G GAAT &l RN TE 6 [0 AT gl af ST, Tl ATTEw0r Vet 7T T e
STAAT GAAT 61 A AAT HT FLET FIA 6 forg G447 IFoa [&Afares ST 1 S=Rr Ha

STTErRT0T TRT aqHTE | 37aT 99 § Ao asft FH=rT o sferd, e o rfeeror %
T T Fd 9T AT FAAT & TAT 6 QI FAAUET FeAT F 1T T 1 9T T6
Ted B, ATAATIS [HAT & T F AaE gl UH A & el | Ieaad & g 9 @y
A= HIGAT ol AR 29 FIAT F ATHE FILATE & [T AR Ziv|

AT - 2
T AfET 1 ST
TAH ATATRAT ATTHIH AT T 14 & IT-GT (1) F @ (F) AT (F) & AT, ST 6 T
TAF IO & ATHE 3T 38 G760 T To% 21 % STTor@ FT TALerT HaT ad7 T8
giafara Fwam
T wfere /gl o @@t € Jor Gl s = § wewmme # e Y e sowefRe w1 §
ERMEEE
ST T TUITSAT ATTITF FLAT il [AATATSAT 3T T2T ATHLTHA T | I<F g
AT TG § LT ATl qigd, S § ST ol T a9t arierteat i o6 72 41 gt
H GETerd UF ATera@l il e qed | RAT oY Seierd 27 Fval § gf T@T S[Tus|
T ATl T g TR0 FeT ALreront sfiT St=a-agdret a7 Jrieewr gy uferg &9 &
By ot s e F T Setsy wRTE SToE

Ford o STgt SATHerat T HUgT THATS 1T ¥ HETHT SAGETT FAaTel SHTRdral & g Far r
2T, Rt T Srfoerat T ST I STae F e T S
10. Sframrat & arer R (9) F siavta srutfera =7 7 stf¥eret F adw ¢ tEeEE & o a1 g

FIAIET AT GO AT IEH T ATl o6 ATT-7F Fofiaa aHe ghr:
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ATIET o AL 3T AT [ HATAT F TAT ST AT FH T FH a9 § TH I HA 6
T T

AT & | AL 6T ST T8 ATHA & Fael § Hoferterd i ST FHeAT:
F.

4

=

g 4 o9 o

SR AT ST,
TR T TTdH GT=ITRERT ST IO adT % AT,

FAHTA 3T ATAT FRAT Fareft sraeTshareli H [T FA 6 o7 qarad Tgiaai w1 99T F
FIT ATTCTE e Hael 3w arar "t a7 it fAsrar, Jroear s geam

AT T THERL AT ToAFS T AL,

FHAT, ATTRT THATH 37 a9 Aazar it 7T,
T ATHAGTIIT TAT

TTTAEROT T AATE MRS &l o+ T fau)

=4 AR % o7e9m9-3 & sraia 921-111 3 A== 16 F A 3uay|

11, T SHTRAT AT FA o g stf¥erat it sraedr UF s § 61 712 g ST fF =2=wmmT
STANT & oI arearesa g % ST § I Y18 (71 ST wenar g Sreer arforetamee it ar § qur
fafsrer fAter, faae, afva=, RemfAgen o qa9g-a97 o 9] & ™ €9 § o= s
T o AT | FrIar He 7o)

FEATT - 3
S ST FAdreror % forg =g=aw @A
AT
Tsft AATRatel % o R Suster

12. T ATHTHRAT AT | I EATT % T T § FH T T SIqLeor FH:

Frarewatert % foro ey srferfam, M, e, fRenfRder, et srerar frenfAert & adam
SYFLT AT 3% GG F e a7 = § BFT oy [B{fa F sugyt F st s g
SErerT o ST o forw srufera asft stfsera, =T, S21, T&aTasT, aigdt TaT Toees, a7

Ik ST % {70 FUTTST B9 #, 3 fafadt i saqaEt-| § ffAide geer i wd)
Ford o STt =HaaT & U &1 S 9 Q07 (9@ qigd a1 6t [t 78 FT ST FHAT
HIAeTSI=® AT FAAGTH Aol §, TG SHRT ATLEAT IT AT ATATH AT =T FIATAAT H TH THT
o 33T ST |haT g T UHT T TG AT HATAE 79 R # (o0 AN a7 & Hdaidd
AT T &1 SATLEAT L, AT Ih ST A H 29T ST FALIeT SeT heal | (AT ST Tl T 5

T AR A ot ad gRIT T TRATT d1Y 9¥ qHETHT ST FAATS ATl & dae § T8

qTHT SO o6 38 A= -1 3 TSl 7 Aqurard a1 g, afs == AfF=et & ofaia sefera
o ST % Tore srarfera g UF ATt & AfSerat § ot 3qded gl

T AT A AT T gt T AT ATl ST €9 § AT ATHAE! F T ITASH
AT = FAfRTHT & Siavid IS AT ATHg Al Fed il ATF9TFHam Tai 2|
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13.

14.

15.

16.

17.

18.

AR -l
Aegafaal i SHiuT weaatdat F forg ar] Susy

T HeAad! SATaT AT HeAadl AT | A9 TGETT F T T 9¥ Foferfad a1 seeor
FIAT:
qegatadl & forw an) sttaf==m, [, g, Refacen, oRe= seEr et & agam

ITSLT TAT IHF FTHTT F (10 AT &9 § et o7 f3fer F Suaei F oiaqeiq 5= g1

e o ST o forw sruferg asft stfsera, =T, S21, TEaTasT, digdf oaET Torees, a7
I SHAEE & 70 AATEST =9 H, =4 AfFawi #t sqaH=i-1l § @AEe g=er & 76

T T gt ATETT & UH TeITH ST 9T U7 a0 aigaq GAT 6l Fohell 7 T S0 LAt

HIGTSIF ATAT AT el ¢, Tg IHHT AT IT qU AT AAAT T FrATerdl § 4

T | TohaT ST "hat g T UHT T AqmEr AT ST A9 FEATAT & o0 AN 99T 6

HETAT AT FT 5T LA L AT Ih ATLAT T § BAT 3T sqefera <er deal § a7 o7

qHaT gl

TR ART A AT o1 FAT o AT ST -1l § sruterd &9 § g1 ATHer@l § qohtd 3T9e g,

v =1 FAfR=et & ot U st st T TEvETe FA i Ara9Thar a8l 2

AT -l
feTwated, weaatdal i Hinr qeaafdat F e ang ame=r Sy

= AT o SIa AT F STTHare! g1 & AaH AT g9 o R, AT, Hegadt
S T Fegad ! § T ATq g o6 ag 39 fafers i & daer # 7 a8 a1 §, 99 gaied 4T,
TAG LT, ST HATET HEST-TAT T AL FL| THE AT, TR0 THI-THT T AT FTT
AEAeTF qHA TT €T H Swrharen, Aegafadl i o7 qegafdd gy aqeiea f Srearett
At h g1 &1 [A=Ee F2 g%t 2|
ST AT =T FATAT: FATHRATSA, HAAAAT S AT Fegataddi F grT dAqeierd i Sraretr
AT, 2T ST IEATAST 7 THTLTT gt | 6q g, Fgt AT 997 fafe=i i A=y i sroearsi
& ATET A@T-TITerd A= [Eawoni/shet & arer AT SO G=T o2@Er SAfHerat F7 e
I FFEE & 0 I B & qRX 9T TAFeras &9 7 a7 et o7 =7 #/ Bham S o
UHt AT A7 ATH@T TF T FF-08ara s e £ Rafa § arfdesor gy artesa
=gt 1 2= sToem)
ATHAGT & ST & €Y § qI€ ATHITQT AN STHATRAT, FEIAAT S FTHT FHead| a1 Witd
3T TAFSIE ®9 § ATH@! 6 AT T [ ATTAET H T8 FIA 6 qae §, ITh 9=,
Tgcd, ATIATAT AATHATHA 3T 7T TATST FHIIAT TULATH Tl 19 | T@d T FI9 Haterd
ST o BT SATHMST STITh A I AR HT:
Forq 1o, AqHAT-| & @ 8 & Siaviq fAfAiae ATedl il BIEH o= ATHAET T AT 10 T
T IATH AT AT AN AAHTT [A (eI STULATSA 6 STHAIL Mg Tatey, ST AT a12 § I, % o
[ERISILAIE
. Hatera srfeerat & ey § sifaw e & ardra ¥, 41
i. rfereft #it FaTh F AT /)
FHiSATEAT gX FAT: =7 AT T AR[ T2 s79a1 397 ARy e § ey off wfeae a1 @
T o T, ITTEreReor 7 sreaet TR & &7 § s, [aer, ar Renfader ST &7 aar 8
A sk =
. == ATt & yga g & artre &, fReferfea At e g
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F. WA AT BT o e wrteer (S s e & o sfera =gaaw
=) e, 2020
g, AT AT 7 A arteemr (2T srrar st e § "ated o gEer
£ arereTe) Bt 2012 Fur
T, arE ST BfREmE s FEwm e (@ atverat w5 osaeen) &R,
2015.
ST T =4 AT % g SA=AT SHFeAT A8l v AT, T9 TR ITAE I-fAaw (i) H
steafea Bt F d@ag & B o Gt off 0 sreram & € Bt ot rdars seoan G
T ® ] H 7 Fq & & H 9 T@aarer FFEr #1797 Fare & gae § 99T S0 % a8
=4 fafRaret o Jagedt Iweet  sfavtd R T 8 srerar i T 2
AT - |
FrATRATS & T AR Susy

1. FEAT A Feforierd wat 7 Ao HTRdia & g0 8 W1 A9 & Jod a9 AT IT-7 % Hag
H, UH a9 & o0 s2sT =9 # T Sos, ot
i. fRefrieaT 1 3o F3d gu a7 & o s J+6t swqrai w1 AT — (F) J&=aa 9@l (9)

TG ST e FIT TEdd 9% geared? o T3 8; (1) T&aq1a &l AT i qrre; () SEr
TSte AT AT Fegadl AT AHHRAT 6 T, 9T AN 2l, F1 9 A Fie, Saw geaq=
Ao FaT 2; (F) Teara STHTTEr i AT 7 ari ST Tier; (F) Jeara STHer &
ST T TEIA ST qHal, 9, STl AT =T T F; () TATHRAT HT HITAT gl T&=q1d T
TR T B () SaTted UTed / ARG SARR(IT) F aar OF we 9igd; () B9 AT qEaEd
qaT, TRl ITASH &, (3N) ToAFSIh & § AT o0l Te THT AT 6 [T T-HA ST qAT
I Il o o0 SIgt 3uasd gl () 9 foaw; (3) aifteha =af<n (ATfHdT) s Sema
=<k & a1 "o, (T) g ==fwr #1 fFawo, St At s@wws §; 97 (3) Fa T & o9

TEqTiad STt =7 &)

i. e w1 AR F2a gu Fa-Aamet #1 Jf6eE - (F) g9 9T, (|) TR w1 97, ()

SR % T it TG Sl gl @] &l qgt T &l qIirg; (F) Fafard arferet & Jfq-gas
(FTH-IRIH) o AT T&T HAL T T, TAT (F) STHTH T 00 r@ET I8 7 g

Forq T Ff Faw-Atel it Aferaat (Fieaehe TTaar) FH AT & ATAR L@l JTdl 8, df GHaT
STTOTT o =9 S9are it STt a7 AaTee a7 747 8

iii. wrferterr 7 wfvrerE, g w9 "ear &1 w2, TRy A T qdr arferfeEt i gE a9rg T oA,

Aerfera 7 Seora F3d gU FTAHATIET TTaT2 &l T2 &1 — (F) TTEl 6l §e&T; (F) SHEa
FTR(AT) FT AT ST T=q1E® F7 9, e (997 g (1) TEH F T 6 q99799 6 arie;
(=) T e, gefea §% A AT TETE THTA F I9-gad (FE-REE) F 91 ()
I S| FT T T, T’ & 3 ¥ 9ger ST 7 73 ot faw-re 1 wia-gesf qur
aTferdT % RT3 aTe aTid et quie &7 Tia-ga; () 9Tt & fore am) &9 § Rfewse
a7 T () NEw F oo swara smmafer & qarnee i arde; () arferlt = arest &
ST Y AT () ST SRR AT TEATES, SET AR 2, % FTT OTierET SRSt Y ST
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qréte; (=) @r @ o Rae e e (oAedl); (2) oAt 9w A e ()
Arefed AT it 94T, () HaE TIAT & HI §, T T T91E; T4T (F) Fa< 67 T
ST =1 fae:
Ford o ST 7 T arferfEET i sterot (Seaee afaa) & FHeeT T wrEd R T
T FT I ATAT F TATH ATITAT F & H AET ST, T 378 F7 T&AT <F T 31 e 9
faffe & fRfRtEe awes gwa guar £ y=fe saw £ € 2n

iv. ATfe® ST FEEE & "ad #, Fuferiag &7 I #3d gu afaiad i — (F) 995 &5
TR, SH- FATR-FH= N @ G- -, (@) 998 F A (1) 998 & o
AN 6T T2 T7: 900 Fae JHT; () T T T HF; (T) T F &1 &l STHT &l T ST
AT T THTOT; () ST FoF T T 9ok |7 SYHor9 o dael § fI9mhal ®7 qEaL
ITE e ETRT NHAH = fEuwer &7 aia; 9T (F) S9ehal g0 99 & Tod® q8eq §
sfferre 7 aget fit aE, FfT aEEn e aEet g i T g

v. THEHT SaETT FAAT STl & g §, Meferiad w7 3o #3d gu #al &7 ATHad — (F)
qHEaTERdT At fafere 9= "e T, (@) THE AT SFaeT A TSR (M) stha FE|E &
FAETY; () ZEATART HAEATY; (T) THS AT AGeAT § A0 HT ATH TAT TAS 0T HTEATA
F o ¥ qagedl A, IR AT Bl (F) AT TAS T AT T A0, T3 ST =647
TAT BT JAT TAQsft qaeiaT Tomer 7 919, I STTRT 33T 37 31 (7)) T3S dFad & siaid
T AT T&T ALAGOT FHIE; () TAF e & Fqid ITH AT TG ATT FHI9W; (37) I a7

T IAT I GISH AT IS AT AT Faedt SIHTHT T TAT1 § UH It w1 Jfqord;
(1) qATHTRAT i <1 & @ &7 Teqqor 6T 97 25 (T) TATAT 7 T e T,
(3) sTeAfdq qHE AT & o SHifHas & [ & aie; () as® a7 & (o0 g1 6 51T
QAT STREH &t STtE i a7 St g UE e f 9 i JEgedr anid;
TAT (T) Y& AT ITH TS T ST

vi. ST SHTHEET A STt T wrewaE Rata g9t gu sHHEET v stsera — (F) T B a6
qIrE; (@) ST AR &t 9 (31) TR w7 A7 7 @9 A7 feaer S it
TR 7 ¢ ST aTferet \ieAT o |re AT UH oA F T & (o7 a6 wy q9ri_are et
I T TEATAS o d-"ad (FTE-Rw) & 97, 97 (F) Ny F g £ e i
FIATHAT & Tsie AT AT T T TR TAT T&TAT Z1T UH SHHIH F @owor 6 qaqgedr
SIRAEC

vii. FEfed #7 Sea@ F3d g0 I8l #7 ATHAd — (F) I 9edr e a1 98 993 ¢ ()
ISTEAT & TEH 3T THTIA AT A, (1) TS & T, TAqT (F) T9ra Afaiws ey
Forar o i FiT arot, a7 N Toee & ar ya-ged (F9-RedE):
FIrd o IuiEl 6T FHESATIENR RIS & T Aqadl (eashe Taar) F = T94T %
AITA F T § T AT AT 39 I FHGESAT &F T BT A TAF Tid H IT ITierr it
ITTET ST % a1 |, {56 971 98 94 g, a7 M2 &l

viii. FeTeried fEewor a0 g0 89 AT Sl TS 7 TS — (F) TeAHL AT [@a<or; (@) i,
() F|T F arrE; () AfmTerar £ sate, qur () 9% TEE a1 THTter f e oad qgr
e arieret a7 arferf®a & Tia-gae (FH-Fewdd) & 91
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ix. fReferfaa % oo afza, gf=a & 73 asf gmEt o1 afvem:

(1) =sft Srwr arferfET & oo, SEr @mg 21 (F) ITaaT & 979, Setad qrferet Sean(sr) &
TI-6es (FE-RHIA) & A7, (@) T 6 aEg & giod 39 A 950, (1) T &
GSITReOT T a0, () Fa< RAT 3T SEH AT ATREHHar; (F) g AT &afd T =& T
S FTCT; () ST T S| ST ET i e serd" S (%) Foee £ ada
e Tfer e e BT s 8; (9) afrs & a7 o YT | agiordt; (3F) #747
T AL AT =907 AT AT 8; () TIeAF AT SATAHKAT T ATH; (T) TALTF AT SA=RAT
FT T &1 AGA; (3) 319 o FAzrsor i ardig afe Ao B @ 8 siw R 5
o 1, () S| ATk #7918 S8 a1 & qIaTd AT T g ST SHehd At & v
TEe; (7) ATIA 6T FOM; () IS T T0ET F2 & o7 TIF 9 3T, AEe i arg T
ST o YITATT ol L1 o &7, TAT (T) AT Faell Tt e sreiera sntera Afei
TAT A@T-TLET 2 o a1 T 1 sparanei 7 feewom

(2) FfFe Tgag et F fo, Feferfea s F arr afaf e - (e & T
fae srfEq oo &1 s, (i) aR) e 7 e snfeq g & afa@mE); (i)
ST TR T et i ", AT T WA T T ST qEREIT T, 4T (iv) AT
ArgoTt St TIfeT

(3) TATEA FTHT UTATHAT & {0, STEqaTel o T AR ATHAG 3T Hag 37T &7 Taeh g0
TEER T ITAT T [SaT0 I gu ATTh ATHerE|

(4) aTIRS ataT arfertaat & o, Fefeteaa sar & ar afaies afved - (i) 39 2= &
T S5 A o 14T 2 ST TG 99 995 & 91 1999 (i) AT g weard
SIRAT T @2, (jii) STl ST THg % ATee? TIeE 8T & ATeqq § 99+ a7 1ar g
— ATEET ITCTE LTI G 9 AT AT ST 6T I 67 arire; (iv) ararefi & g =% a1
ART STFE AT ToAFl=a ST T ST AT qE; (v) SATERAT g |ier S0 998 F
I AT ATATHT HT T o AT 0l TG, ST AR g A AT il T2 daq=dr aat
&1 Tt (vi) TfE T9E % AT T TeTe & Ao ST ST AT g ar vy st
AT T A S UH AT AT hp 19, TR FohTdT 07 Gawon & qid-aae
(FTE-TRE) F AT; (vil) TTTEFT TAIET B, ST (viil) ST spramt i aE 6w
TEAEIT T (L, TS TG F T2 % AT Al e AT 63T 74T 8

(5) THETHT =aET & o, Fefefag san % 919 A At — (i) TE AT TaedqT i
1T (i) T QAT § SATRaT T 39T (iii) TTATAT SHaeAT § [AAThar a7 gl FT
ATH S AT, ST AW 2T (iv) AT ST IATe T 919, JfS ST 791 737 21,5
(v) et q@etaT e #7 9, I SUIRT B @ gn; (vi) [EaATRaT AT St
qATHTHRAT ZIT ST & ATHIGT T qIE, 6T AR &; (vii) Teafdq q@etar % fore s
QASTAT qT AT T AT arrE, qar siT ey, 9T (viil) sraw qEetar % foro R
TS 9T &7 3 ST 6l e, & S T

2. AT ®Y H HIRAT 6 FAHTT F o0, AT il Aeferted 7 i, SEr aR g1, & e war
STTUATT, 7 :
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Vi.

Vii.

viii.

TAF Usie & Hae H (F) A9 (@) Tq7 () USic 6 g1 GSwor H7 {@awor, 97 (7)
fafe it aa i gl it aarte & a7tz #i2 21, F7 =awer aq gu 9 usier
T ATHAT,

FHTHAT 6 AT AAHA AGEAT F Ik AT AT THX § Tz g1 dAT qeqaraqar 0
AtSerE, s AT wegadt, Ay =i, aame sgar-sma =ixe, fedomsat, i
TqATTF F Tael | — (F) qTH; (@) T4qT; (T) ATSALSTUSE ATSHA/TSNFT0T T, () e
ATSHE/AS LT &7 =T, 47 (F) e f aire =iw [Agie % game & afe, 7tz
FTE BT, 3T g AT,

et s 3 gu fiwr usier siv fimr werafiat w1 afvew - (F) gas =ftEm 5
ST 9TH =4a|Td &7 &, (@) U9 s3a9rd O 9Te ez &t Tfer; (31) 39 9% oar &
T el FHIAA hT ALY () AT /AT TAT T FHI9E, T F af; (F) Tt = +
a7 T T ITAwRer, T () STAT 36T AT &l o7 qea e,

Referiad saT TATa gu At SaaarRil &= FHAT w7 AT — (F) 979, (@) FHAET 6
T ", () T (7) e i ade s R F g & e, 7 w1 9
(F) TAHTT TEHATH; () TAHTT A0, ATATSHAT (THF), T AT FlE T ATH; (F) FL AT
TETerd FETA-T, TAT (ST) ITEH TATINT SHFETT AT ITF g7 ffoha aTeqias a9y,
- s samawTte it aE, af $1 21, F Ta-H9a9 (FE-RwE) & a1,

e ferawor zortar gu d@faeT sweme 9w F=Rat wfd o Jaasnt &= w0 # i e,
FHATRIT T AT — (F) 7T9; (@) FHAT Tg== gear; (1) [k & afe; (79)
FAATT TEATH, 3T (T) TAAT A, FATATHAT (THF), T, e ST ATH, FY AT Fqaterd
FEST-0, -0 37 qaEATE 6 qE, T1Q F 2l & Ta-92H (FE-wE) afed,
Tqsft USiel, THRTATSAN, T & Gaed] &l ST (77 T Hh-a=1 #7 sffyere, 398 &
T afadet afeg,

TSEl, TEHeTRTATS Y T2 F wawdl w A oy v fRgfe-wt i sferfiet (gftese
staa), Ffe ST R s 2, & arfeer, 59 o v afed=t | fza;

THhal Tol 3 HAaLT Ta aHF TEqTasil % 91,

et 1 srforerg IHH e @t iagiaat sfiv T, seat aw o sfiv v o,
TR T o1=x e & o SenT-een T fFawor 3 gu T q99-a8T 97 399 geard
TREd 39T g

JOT ATRQAT T ATHrE, JH (F) THTAOIAT; (@) 9T wirt; (1) @fEy @ = (39)
HHAT ST AT (F) T, (F) T | Tahal, TAT (F) ST I8 Tahal:

FI0 o ST § Tl T 9ol & 919 Thal o qael H o0 G I STUeATsl Hl SAqara o
T T H FHAT ST A1 UHT THAT 20T T F d1C H GAAT Thal gt AT 37 AToerar
T ITASH &l

T SHTHAT (AT T AL FIT — (i) AT SHAETT o0l TIeAT (FATHEI) IT FATATET

77 fereqor A7 et o7 TSI o o0 ST e or SEATSH, Usiel, STAT Hegafadl, Earai, i

a7 % v g I aefy Fw; (i) "eT/aeeret it atad aEdrr atgd aRm Jra e



[9TT HH—=vE 4] T T TSI © T 11

10.

(iii) TaRaT =T fEawor; (iv) Heag FEEHATT; (V) F AT AR0E; (vi) FOL ST Efeerear sratern; (vi)
TETAT T O ST TEHTA-ITH (e AT AT, (viii) 367 03 spramet &1 fEawor et ofiw v e &
AqTT; TAT (ix) FTATHRAT AT HeAATAAT AT AT HeAATAIT 6 T Terd TART AT THG TEATAT 6 AT
AT * oIy Tad = Ferage (3 o) ¥ firaa [Fetwor warfa we F o srfea s, 7 i
T 2N

T ATHTRAT (R T T ST o [o7T Ueh FIAT A% 9¥ (A Teeme T I H S e
LAV FHT TAT ITH 6T T T A (o0 U FAT q7 92 Afegme wfe ST s
TAT FIAFATTAT AT AT 37T FIATSHE FF § TFH TTAEG aleh § B (67 T FS0h01 31T
TETET AT LT T

T FTHTRAT ATAT FAT % HIOT THET FHAT IT 7T SATh I (67 T et qIar & g4 7 (i)
[T TS ATAT /T T @@, (i) AT 7 =00, (i) Irare =6 & e &t @@, q=@ (iv) g5
AT T 3T U ATHAE FT AL HIT

FHTHAT T TAF FATAT TAF (& FATAT | ITEAT ZIAT FHATAT T (H1GE FLd gu Fohelr
ft =7 & w21 Fi uteafa & sta sifvem wm)

STITEA T20T 3 o A1&T & o7 I s | TEq1ast AT FAare S HThdl 1 Tedh FATad
FEATET FE o UH TEqEst 9% FH ST &1 0, 98 TAH SATh ®l ST (363 T &qrasii &
AT T FH AT T AT TEIT, TAT TE TATI e o (o0 I 1= it e m w41 6
ST TR 0 |t T ST SedTastl T Ited &9 & Z9re @ 13w 2l

JIF STHTHRAT (9T T 2ral F gatad gt geqreas e, e 39+ a1y fetefaa 9 99g
Treft off \refeqor, STF-a2arer A7 grie ety &t Rovet it gfaat et gifi:-

. UHT T g AT &t % dae § 5 9% %, 1,00,000 & F37 TOE90 T I1aT 63T T37 2T,
A 7 & srafyr F foro;

i. Tt g grie a7 eafd & gag § e 9% %. 1,00,000 A7 399 AT9F 93 %. 10 a1 7 FF
TTfar 7 =TET fEFeT T g1, i 9y i eate F o

ii. Y T T AT &t & "o § 59 9% %, 10 979 I7 I99 8T 0iq %, 20 919 § 79
TTTT T ITAT T 19T BT, |TT 99 il AaTer o forw; a0

iv. Y S gI AT T & daer § o 9% %, 20 1@ AT IHE A8 TqT90 T 7aT 063 197

2T, JTeg a9 #it sty & form)
UHT sTafer it TUET I A & shl SITUINT ST T T =9 63T 137 g

woF ATl Fefetea w1 [fde #a gu sfeeme 7 w@wEma #9 — (i) T geds Sy v
ASTHT AT T AT S qT 36 A (AT 7ae T i gr; (i) A § 39 et f wrtas
o ST AT T [ AT ATEATA F HIT&d geareai<d e AT aH=ATd i oahed! e, 39
orat o faawor & Wia-5as (FH-NwH) % 97 eI (HaiaT a87sitd/ Saeqms #7 TE g1 s

F T AT AT, ST F q9799 67 qrerg qied; (i) T arewat it TeT; (iv) ST % e\

F Y H A HTRAT FIT TAIHId T qTEr, TAT (v) TASTHT SAGEAT o TAF e & Fad aF
IT T TIFAAT 26 A AT FHATLT

AT S HTRAT (Rl HIaE HId gU ATHAG T AL FIT — (i) TAT Tg-ATHT HaeT
& o smuoft sie &+t sttt o AT, (i) gEareid ag-a e FY, qfS de-a M1 HA7 5 T
2, a1 39 aat, ST ag-hmT sxaeard it 72 21, ey F Iy £ e, Sriew F qae i
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11.

12.

Vi.

A F gfa-ges (FE-Rwie) af@a; (i) T S=aeT % fasta Ja< a1 I gg-rar fifw=m; (iv)
TeAF e o STaid Ta< AT T FHIH; (V) TS e 6 savd Jad J7 ITH &7, T9T (vi) 8-
AT SAFEAT F T e F FANT <F JT T LT F AT T THTET

ToIF HTHRAT [ASTAT 3T TZ- 9T F Haer |, AT AR 2, TAF Adad & Saquid Iq=1 argat &
et @At &1 @@ H3T, J97q -

i. T GTdT;

i. & FHTIE GTaT;

ii. 3T TTET T G,

iv. Y& ITAl F G,

V. e q ETarT;

vi. T FHTA 1T,

vii. FEAIRT ITAT T @TT;
viii.  IFITH &Tal T @il

Frd T, TAATHRAT & T H THAT JATT T 399 =8 39-TATH7H F7 oy & g, afs srfera

TAAT AT TH | STHIHRAT 0l HISET Af2 AT 3T @Il F TR ITA 2|

T FTHTRAT AT FEqTaSil & Haed H SATHAE] T ATLEA HLT:

(F) 3T ST A2 S, (F) TTIAFRLOT FIT AT ThaT AT ISHsheor SHTTT; (31) ATl &
FIL; AT () FAAT o6 GONR0 o 70 ITFAFTOT T Toqa o6 T 3T TEQTAS TAT = Ha e §
ENEEAUE I PAERIR DIRE R CRIR

ii. (F) HEAT & ATE; (@) RATTGFRET T, (1) G o410 (THIferded); (7) 998 FA+at, 37 (3)

v farfer, Rt siw e et & dqam a8 e,

(F) TS F RATE FIAATAT THT ATATH AIHAAT T SSF1 F HAGAT Hl TIAAT; (F) THT AAE
afefat & grr weqa & T2 A, T4 (1) TAF 5% & qaq § g it F "qe g § fr e
Frears #ir fre;

(F) FHTHRAT F TAF FH & (0 A FRT ATAIGT A1, ST 6 F7g-q97 9% qr &6 ™
fatere srferfaar, ARt shw fRanfAdert & stanta @ng €, T (@) F91 % TF w1 % forg
TS T ATHITST T o Hag § ATHF TRATAT THRATY 37T FTATead= S, TedF &L I8
ITFARTE o AT o faawor 724l

FT TR S FT TATIAFRTAT F AT TA-TAGTY

FHHT AT F FRT ST AT FOA1 F (aeg wred 6 T G4t dfad el S =il

AT - I
AEATAAT SIIAT AT AEAATAAT 3 [T AW SIS

TAF HEAGAT STTAT AT Fegadt =0 Aty § ARy safsemt w1 e #am, 59 F 396

RECIRERT L EA

fReferiad &1 i gu g« FHATRAT FT ATHE — (F) T T T@T; (F) FAART T2 JE&AT;
(1) TRrfer T aTE; () HATEET i R, T F I gl () TAHE T84T, (F) TIH0T 9ad,
AATSLAT (TH), A T e T AT, (F) FT AT HAGT FRSA-T; () ITH TATAT
AT TAT 39 G SThd areatas a9y, FIRE-I7 o7 JamEary & aE, I8 fis
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g, % Ta-8as (F1E-RwH) aied; () ATSaa/aseh0 S T a9 ATSHd/ISw<0 il Terar
srafer; (37) TIAAT qIT FLd o FHITIS 6 qrr@, AT AATerd gr al Trer oo e
AT Afgd; (2) 97 sraarr £ srvar (@ferf@eas) & ore sgar-ume =Tt & grea §
T TRTor TfEreror &t aTOE, TAT (3) 9TET AT FTATAT T ATH gt Harfora 2l

ii. T AT & GIY H FHET i TEGT Hd gU AU AT T SATHAE — (F) TEATT HE&AT;
(@) aTferel H@eaT; (1) AT T FAFET; (F) AHTRT F ATH; () Te=qras® F7 A9, (F)
AR STTET T T, (F) TTHHT S(Ta- A1 TqT; () ACPATHT T SET =T 19 ()
eaTa it aTfE T ari; (3) FrETe gt g e B T g (@) hftaw i owrty i
AT S Tfer, afe shfaes i a5t w2 % o Swrwat g sttesd BT @ g, ywaE
wH AT G & gfa-ge (FE-Rww) afga; (3) it sh-gear & wie @@, (3)
i &t wifE it 7T T, =% 1 =7 IR ;) () SwTRar i it @i s i
AT, (V1) STHTRAT T TEATS BTHT o6 TEGA TR 6l AT, (T) STIEH 6 I ol e, ()
STTg® it gHIME & e, (3) TeFadt g7 0@ | Tuterd | o v=ad § faq siw
FOA qTerra gl &7 f@3awor; (7) 39 2Ah &7 9 e qiferdt &7 &Sdiwor /AT g s
farawor wrea; () ST F AT, (T) ITAFT TATTH HT 119; (F) AT T5d 6 51T
T Tha AaeTg T ffafq § ERTuEaar #7 979, TAT (F) Tg-TATT HT 918 T Tg-garat o
IR 39T, AT FE BN

iii. et fEEwr 39 gu TEEwr S| & gag § uterd artertaa #7 sTiverd — (F) e &t
T e ST Fegadi g1 §Sil T Tw0 AT it qrE qiedl §edT & Iid-Ha9 %
are; (@) et arferT ", afe wE gn; (1) W A g s A S i af,
Tfg = age F7 & fow SwTwat & g ST AT I3 g1 (F) e, Sgt e
T TRt T g () e i arte i Tgd- Al =59 AT 9T T, TAT () SRl w
TATHLOT ST & U &t

iv. T AT Feaadt F ATeAw & AR o7 ywErwor o = g, a1 At a3 gu arEt
T ATHG — (F) TTCTHT HEAT; (F) TAT AT HaTad TTeTHT o Td-HEs o |1 (3T) SHThdr
FT AT, () STHTHT =7F 37T TEER FT A1, (F) T 0 g=aT 6 a1y i ai; (7) g
FT AT, (F)) FI FT FHILOT; () TTHTRT 19 ST ACATT 0T TAT Fl=ra o7 T 31 67
TTFeY; (3T) AATHRAT T ITAT FAAT SUTHT FA AT A, () T % G7AT | 979 o6
TEITAST; (T) FTHTHRAT 3T IR F 91 I % Gag § /AT TAT IH-2E8 I, (3) T & [
FT AT, TAT (T) AT 7 77 JT90 T 2089

v. Teferiad foawor a0 gu, S8 gegadt gT ol T G960 o6 T I1ET $7 ATHd — (F) T
TAAT a9 T T, (F) FaL AT T47 SR T AR EAFRAT; (T) ZI AT &fd w7 Ta=T i
FIW; (F) FAeAF 6T AFn ft aRE; (F) B 77 qaeqor it qerg; (F) TG94 w1 A 7
ATHT TEAT, e e BRaT g1 () Taer Rl G480 F e it ari; () g9 g
RITE Toqa 3 T a1, T9T (A) TaeTsh ZT 219 A1 ATAT|

vi. a2 T i AERET T TEERr o7 qer Yeeet (ShU) F Aqrerw | B e g o Aetetea
faawor 30 gU ATl T AT — (F) qedh TETAT AT FEAATA HT ATH; (F) T AT TR TA1q
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THEd AT T, (1) TRSIGd STrd T&qd FT &l a3 T894, (F) Thaiied
TTTERTOT T TATHIT AT TENFA I ARG ST TG0, (T) T T AT R AT FT
=T, () STEqaTelt AT Fead TETATS g 47 T g () A ST qHT S GHER( arar

a7 TeF VEgT T i % forw fmmrat F am 99 w1 g, 997 (9) SHEar & [ i
qrE|

vii. Efered feawor 3 gu @ eiAT 2a| % qag § SueT (Afefaeerd) & [awr &1 Afaed — (F)

et S it s it ari i e (@) g e s g B g () T
FAATHAT HT ATH T TGT; (F) TS HTHRAT FT A9 3 94qT; (F) Feft garat 9, 7fz 3o
TRaT AT § S ST TaT; (F) S| w0, (F) THATT H7 TR () THAT A q;
() AR BT T F Siqeor it arre; (1) TAATEwRar 6 T e ST uStHEt
qATH; (2) "ag qEdATHRdr S Afory ug=me "@eqm; (35) TAE A9ed F saetd U FterT 4T
arieertae £ TE9T; (F) FHIOH T qITF 1 9T it a0, (8) qg-aATeAl o 39T, TAT (M)
NGEICICERCIIRECER

viii. FEfered fEewor 3q gu srufera qHe 6T SAaa & Jae | T4l H7 JrHad — (F) TTH a1 0 iy

g [AEHTHRAT 6 ATH ¥ A&l AHHAT 6 A0 & T(d-689 & a1, (@) g AT afd &7
TIAET T FHILOT; () HaT s iy s i T (F) e ATnRar F &9 v iy f arhE i
T, (T) TAT FTHTERAT I T o0l AT 6 FALT Al qANE; () TR SrFH 0 AT Staq<or
T ATHTHRAT [ THIT AT &, TAT (F) TAS T S 1T fAa<om|

ix. TfeaTat i foerraat @ st Feferfaa Bawr & ar, S5 - (%) arferdt #@eT; (@) Surwar

T ATH; (1) AT ATt &7 FEawor qrfersT 67 9T Feaare sai<h & Ia-ga9d & q1; (7)
forsrTraeRat &1 a1; () forrrra £ wifa i arh; (7) forwraa i aoft; (=) forewraa & ot
1 ugfa S A, FgHTEe, 95 A7 37T TR 7 () forwrara @ wfary e (@) e
FT T -EARTT T T, () TETET T e, TTE ST Feqad] ger aTen BT @ §;

(=) STERAT F FUFIT AT FX T ARG, T IHHT TATLTT S9T TeTadi & gIT Al
TR ST oRaT, AT (3) HTHRAT o FTET THTTT il qE|

TA® HeAGdl AT SHT Hegad] Aereiad &7 Sqeeq i — (i) SH7 AqarT Al e
(FferfEreerT) AT AT AT STAeA0 AT Bt o777 TS & (70 STEETd 10T SeATel, dAThars,
e | qemafaal, sreaarat, i v & 9 BT w3 ey w; (i) SAEeTeh 7 AN AT
fergreroT; (iii) FEeRar & =T (iv) "9g FEwAT; (v) FT T arE; (vi) FO A EtemTerar
srarfer; (vii) SETATe FT o0t ST HEAIA-STT S[e AT TATE; (viii) 6T T smramat &1 fEawor disment
ST THIRT o 979, TAT (ix) AT TeTadt a7 ATl & Sared Tewr a7 q8g Geqrel & ar
TG HAAGTT (AT o397) SATae ST e o o7 safera geamert, afe s 2|

THF HEAAAT T AT TLIAAT o6 T T A FIATT & o[T FIAT a2 92 &g e 9w
FAT AT IHHT ATLEAT HT TAT TTH TAF AT 6 o0 FILAT I 92 AEATT g ST
FIT ST UH TAF AT o6 G § ATo0h S¥ TG AT HT, ST HTAFRATTATE AT et
AT AT FHH § Tk TG T & B 6l TS gl

T HEAAAT AT ST HeTaAT AT aedTasil & Tael § SATHera] T SLeq H:
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. A AT ATSHH T TSR ST TH R0 ATSHE AT ISR, ATEEAT AT TTTEHIT 6
CIRPRED R DI e e CFA R i b

i. (F) T =1E; (@) RATEF @nft; (1) qag §970; (9) J9g F9Ear, {7 (F) ang
AT, FATF=AT T Rerfagen & Tqa g 9eu;

ii. Tt HTAT o ToIT G T HeTd;

iv. FIAT AT T ATEAT % 0 TZAT-ITH ATHRAT 3 STgaT S TIAAT F THIS TAT TAH
i = & foro feerar-a sraam =1 A,

V. T FLHTLT ST FT TATIARTAT & AT TA-TAGI;

Vi.  Hegadt sTIraT ST weaadt g oi7 36 ey wree o war asdft sfea arwet i =;

vii. T TR Sy R et T s R o afeadEt w v s,

viii.  THAF TEATAST 6 AT THAT dal AT FIATLT Tl

iX. Tl fAeer, st sy, o i st 7 st

X. T & Frated § IURAd grare FHETa & ey #3a gu, B ot =7 § = i
SRt ZerTeaTe THT FIATAAT T ATHAE;

Xi. TAF: AAGT  FANd AT FHHIT AT qUeAioe a1 Sfawar a1 fheal o e &t
AT, TETRAT AT 3T SETATT AT o €1,

Xi. @ T, g7 O T AT O e (Serhe) B T wrEterdt w1 atser, a9 R
TEATASI 3T ATAIGAT 6 T,

xii. @At F GrA, AT FEEE A oAU (FfHeed) F U oy vt e deEen #wv
EIE el

TN qUST, Sreaer
[FrsTTa=-111/4/3197./877/2024-25]

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, 1st January 2025

Insurance Regulatory and Development Authority of India (Maintenance of Information by the
Regulated Entities and Sharing of Information by the Authority), Regulations 2025

F. No. IRDAI/Reg/4/211/2025.- In exercise of powers conferred under clause (c) of sub clause (1) of
section 14, section 33 (7) and clause (ga), (j) of sub section (2) of section114 A of the Insurance Act, 1938
(4 of 1938) read with section 14 and 26 of Insurance Regulatory and Development Authority Act (41 of
1999), the Authority in consultation with the Insurance Advisory Committee, hereby makes the following
regulations, namely:

1. Short title and commencement-

i.  These Regulations may be called Insurance Regulatory and Development Authority of India
(Maintenance of Information by the Regulated Entities and Sharing of Information by the
Authority) Regulations 2025.
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These Regulations shall come into force from the date of their publication in the Official
Gazette.

2. Objective: The objective of these regulations is to enable:

insurers to maintain data as required for its operations in electronic form; to ensure security and
compliance with applicable laws; and to adopt an established data governance framework.

insurers and the intermediaries including insurance intermediaries to maintain all basic,
necessary and relevant data and information to enable the investigating officer appointed under
Section 33 of the Insurance Act, 1938 to investigate or inspect the affairs of any insurer,
intermediaries including insurance intermediaries and report to the Authority on any such
investigation.

Authority to share information judiciously considering the principles of confidentiality,
including consent, disclosure, security, rights and interests of the stakeholders who own or
provide such information to Authority.

3. Definitions - In these regulations, unless the context otherwise requires -

Vi.

Vii.

viii.

Xi.

“Act” means the Insurance Act, 1938 (4 of 1938) as amended from time to time;

“Authority” shall mean Insurance Regulatory and Development Authority of India established
under Sub- Section (1) of Section 3 of the Insurance Regulatory and Development Authority
Act 1999,

“Confidential Information” with regard to a

a.foreign entity shall mean information obtained from the foreign entity that cannot be
made available in the public domain regarding which the concerned foreign entity has
requested that secrecy be maintained either explicitly or under any
agreement/Memorandum of Understanding (MoU) to which the both the foreign entity
and the Authority are signatories.

b.domestic entity shall be as defined in the applicable domestic laws.

“Electronic Form” means the form as defined in Section 2(1)(r) of the Information Technology
Act, 2000 as amended from time to time;

“Foreign entity” shall mean a foreign financial regulatory authority or any foreign financial
entity.

“Information” in the context of these regulations with regard to foreign entity shall mean
information in any material form relating to a foreign authority being a foreign financial
regulatory authority and/or information relating to any other foreign financial entity,

“Information” in the context of domestic entity shall be as defined in Section 2(f) of the Right
to Information Act, 2005 (22 of 2005).

“Investigating Officer” means any person directed by the Authority under Section 33 of the Act
to investigate or inspect the affairs of any insurer or intermediary or insurance intermediary, as
the case may be;

“Minimum Information” means information which are required to be maintained by the
insurers or intermediaries or insurance intermediaries as specified under these Regulations;

“Regulated Entity” shall mean any entity coming within the regulatory domain of the Authority
or entity regulated by a foreign financial regulatory authority.

“Requesting Entity” shall mean entity requesting information relating to a Requested entity.
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xii.  “Requested Entity” shall mean the domestic or foreign entity whose information is subject of
disclosure under these regulations.

xiii.  “Record” includes the information maintained either in physical form or electronic form or
both;
Xiv.  “Specified” means specified by the Authority from time to time, by issue of Circulars,

Guidelines or Instructions for the purpose of these Regulations;

4. Words and expressions used and not defined in these regulations but defined in the Insurance Act,1938,
Insurance Regulatory and Development Authority Act, 1999, Rules or Regulations made thereunder
shall have the same meaning respectively assigned to them in the Act or Rules or Regulations.

CHAPTER -1

SHARING OF CONFIDENTIAL INFORMATION BY THE AUTHORITY CONCERNING
DOMESTIC OR FOREIGN ENTITY

5. Categorization of information sought — Information sought by the Requesting entity from the
Authority about the Requested entity may be categorized as:

i.  Information available in public domain of either Authority or Regulated entities or Requested
entities or any other statutory/public body.

ii.  Information not available in public domain, but available with the Authority.
6. Purpose for which the information is sought: The purpose for seeking the information may include:

i.  for carrying out statutory or regulatory functions or for the lawful performance of the functions
of the Requesting entity:

a. by regulators established in India.

b. by the public authorities/domestic bodies such as the Government / Judiciary/ Law
enforcement agencies.

c. by international Supervisors.

ii.  for general consumption of the public under Section 20 of the Insurance Act, 1938 or any other
applicable laws.

7. Disclosure of information:

i.  Disclosure of information available in Public domain: The Authority may share the details
of applicable public domains, if the information sought is available in public domain.

ii.  Disclosure of information available with the Authority: The Authority may consider
disclosure of information to the Requesting entity, only:

a. if a written request for such information is made by the Requesting entity.
b. if the applicable laws permit sharing of such information.

c. after notifying the Requested Entity of the request and obtaining explicit prior written
consent of the Requested Entity.

d. if the Requesting entity undertakes that it is for the sole purpose of the lawful performance
of their duties.

iii.  The requests for information shall be individually examined to assess whether the information
sought falls under shareable information. The assessment on the shareability of the information
that is not available in the public domain shall be guided inter-alia by the following
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considerations amongst others:
a. Principles and maintenance of confidentiality of the information sought.

b. Convincing reason for the request made - whether such reasons are to assist the lawful
performance of the duties of such authorities

¢. Nature of information sought

d. Confidential for commercial or other reason, including access to information by the
competitors

e. Reciprocity of the requests made
iv.  Authority to consider each request on merit:

a. Each request for the information sought shall be considered on merit before taking a
decision on sharing.

b. The Authority reserves the right not to share any information which could possibly impact
the stability of its Regulated entity or the insurance sector as a whole or to protect the
public interest or policyholder’s interest.

8. Sharing of Confidential information:

i.  Where it becomes necessary for the Authority to share Confidential Information provided by a
Foreign entity or Requested entity with local, regional, State or.any law enforcement or
regulatory authorities who have authority over the Regulated Entity, the Authority shall

a. Notify the Requested entity promptly;
b. Obtain its prior consent; and

c. Prior to passing on the information, ensure that each recipient agrees to maintain the
confidential status of the information provided and has legal authority to do so.

ii.  Where Confidential information provided under these regulations is subject to a legally
enforceable request, the Authority will notify the Requested entity prior to complying with
such demand. Where consent to passing on information is not given by the Requested entity,
the Authority shall use all reasonable legal means to resist such a demand or protect the
confidentiality of information.

iii.  All employees and officials currently and previously employed by the Authority having access
to confidential information relating to Requested entity in the course of their duties while
working with the Authority are bound by an obligation of professional secrecy. Any breach of
such obligation will render them liable for action as per applicable code of conduct and
applicable domestic laws.

CHAPTER -2
MAINTENANCE OF INSURANCE RECORDS

9. Every insurer shall maintain a record of every policy issued and a record of every claim made as per
clause (a) and (b) of sub section (1) of section 14 of the Act and ensure that:

i.  Such records are complete and accurate and be maintained in electronic form irrespective of
maintenance in any other form.

ii. The system of maintenance shall have necessary security features and data governance
framework.

iii.  Such records including those held in electronic mode, pertaining to all the policies issued and
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all claims made in India shall be held in data centres located and maintained in India only.

iv.  Access to these records shall be provided for inspections, investigations by Authority and for
any other purpose as required by the Authority.
Provided where records have been collected by insurer carrying on solely reinsurance business, such
records shall be maintained in accordance with the above provisions

10. The insurer shall have a Board approved policy on the manner and maintenance of the records as
required under regulation (9) which shall inter alia include the following:

i.  Planto implement maintenance and storage of records and review it at least once in a year.
ii.  Establishing, with respect to the record being maintained in electronic form:

a. Appropriate security mechanism,

b. Up-to-date and latest technology and privacy standards,

c. Privacy, confidentiality and security of policyholder and claim data by adapting best
practices to address current and future security requirements.

d. Processing and electronic maintenance of records,
e. Backups, disaster recovery and business continuity plan,
f. Data archival and

g. Any other matters, as specified by the Authority
iii. provisions as per Regulation 16 of Part-111 under Chapter-3 of these Regulations

11. Every insurer shall ensure that the records held are organized in such a manner as may be required
for business use and easy retrieval so as to support policyholder service and compliance with the various
laws, regulations, circulars, guidelines and such other regulatory framework as applicable from time to
time.

CHAPTER -3
MINIMUM INFORMATION FOR INVESTIGATION AND INSPECTION

PART- |

Provisions Applicable to all Insurers
12. Every insurer shall maintain at their principal place of business in India:

i. all records, information, data, documents, books or registers required to be maintained by them
under the extant provisions of the Act, Rules, Regulations, Guidelines, Circulars or Directions
applicable to the insurers and provisions of any other law, as applicable to its business, and

ii.  the items of information specified in Schedule — I to these regulations, as applicable to their
business.

Provided that where it is not convenient or practicable to maintain any item of information in full
detail at such principal place of business, it may be maintained at the branches or other offices
in such a way that each such branch or office maintains only the relevant part of the
information applicable to its working or in data centres located and maintained in India.

Provided further that an insurer carrying on solely reinsurance business shall be deemed to have
complied with the provisions of Schedule — I, if the information required to be maintained
under these regulations is readily available from the records of such insurer.

Provided further that, if the information, as required in Schedule — I, is readily available from the
records, a separate record under these Regulations need not be maintained.
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PART - 11

Provisions Applicable to Intermediaries & Insurance Intermediaries

13. Every intermediary or insurance intermediary shall maintain at their principal place of business in
India:

i.  all records, information, data, documents, books or registers required to be maintained by them
under the extant provisions of the Act, Rules, Regulations, Guidelines, Circulars or Directions
applicable to the intermediaries and provisions of any other law, as applicable to its business,
and

ii.  the items of information specified in Schedule — Il to these regulations, as applicable to their
business.

Provided that where it is not convenient or practicable to maintain any item of information in full
detail at such principal place of business, it may be maintained at the branches or other offices
in such a way that each such branch or office maintains only the relevant part of the
information applicable to its working or in data centres located and maintained in India.

Provided further that, if the information, as required in Schedule — 11, is readily available from the
records, a separate record under these regulations need not be maintained.
PART- 11l

Common Provisions applicable to Insurers, Intermediaries & Insurance Intermediaries

14. The information to be maintained in terms of these regulations being the ‘minimum information’,
the insurer, intermediary and insurance intermediary are expected to maintain all the relevant
information, documentation, and related papers with respect to the specific function which it
carries. In addition, the Authority may specify additional information to be maintained by the
insurers, intermediaries and insurance intermediaries as may be considered necessary by it, from
time to time.

15. Checks and Other Verifications: The information, data and documents maintained by the
insurers, intermediaries and insurance intermediaries shall be reconciled with the audited
financials, wherever relevant, and requirements of other applicable Laws and Regulations. The
information or records shall be maintained in electronic form and if required, in any other form, as
may be appropriate for its business and access to such information or records shall be given to the
persons authorized by the Authority, in case of investigations and inspections.

16. Board Approved Policy on Record Maintenance: The insurers, intermediaries and insurance
intermediaries shall put in place appropriate policy, approved by their respective Boards, on
maintenance of records and destruction of old records, both physical and electronic form,
considering the nature, importance, business needs and other applicable legal requirements:

Provided, the records, other than those specified under clause 8 of Schedule - I, shall be maintained
either for a minimum period of 10 years or as per the extant legal requirements, applicable,
whichever is later:

i. from the date of last transaction on the respective records, or

ii.  from the date of expiry of the policy.

17. Removal of Difficulties: In order to remove any difficulties in the application or interpretation of
these regulations, the Chairperson of the Authority may issue clarifications, directions, or
guidelines in the form of circulars.
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18. Repeal and Savings:

From the date these regulations come into force, the following Regulations shall repeal:

a. Insurance Regulatory and Development Authority of India (Minimum Information
Required for Investigation and Inspection) Regulations, 2020

b. Insurance Regulatory and Development Authority (Sharing of Confidential
Information Concerning Domestic or Foreign Entity) Regulations, 2012 and

c. Insurance Regulatory and Development Authority of India (Maintenance of Insurance
Records) Regulations, 2015.

Unless otherwise provided by these regulations, anything done or any action taken or purported
to have been done or taken in respect of the regulations mentioned in sub-regulation (i) above
shall be deemed to have been done or taken under the corresponding provisions of these
regulations.

Schedule -1

Provisions Applicable to Insurers

1. The following items of information shall be maintained by the insurers in respect of each class or
sub-class of insurance business, as may be applicable to such business, namely:

A record of all proposals for insurance received, stating - (a) proposal number; (b) date when
the proposal is signed by the proposer; (c) date of receipt of proposal; (d) name and code of the
insurance agent or insurance intermediary or staff of insurer, as applicable, who has sourced
the proposal; (e) date and amount of receipt of proposal deposit; (f) mode of payment of
proposal deposit such as cash, cheque, DD or otherwise; (g) office of the insurer where the
proposal is received; (h) address of the prospect/insured (s) including pin code; (i) phone or
mobile number, where available; (j) e-mail id for all policies issued in electronic form and for
other policies, where available; (k) bank details; (I) nominee and relationship with the insured;
(m) appointee details, if the nominee is a minor, and (n) details of the risks proposed to cover.

A record of cover-notes issued specifying - (a) the identification number; (b) name of party; (c)
dates of commencement and where applicable expiry of risk; (d) type of cover granted with
cross-reference to the relevant policy, and (e) the amount of premium or other money received:

Provided that if duplicate copies of cover-notes are maintained in serial order, the requirement of

this provision shall be deemed to have been complied with.

A record of policies, which shall be serially numbered, listing all policies issued, entered in a
chronological order stating - (a) the number of the policy; (b) name of the insured(s) and
proposer, if different; (c) dates of commencement and expiry of the risk; (d) premium received,
cross-reference to the relevant bank guarantee or proposal deposit; (e) nature of risk granted,
cross-reference to any cover-note issued prior to the issue of the policy and cross-reference to
any endorsement passed subsequent to the issue of the policy; (f) discounts or loadings, as
applicable to the policy; (g) date of adjustment of proposal deposit to premium; (h) date of
dispatch of policy document; (i) date of receipt of policy document by the insured or proposer,
as applicable; (j Net Asset Value (NAV) applied; (k) date of NAV applied; (I) number of units
allotted;(m) charges levied, in case of linked policies, and (n) details of risks covered:

Provided that a serially filed collection of duplicate copies of policies issued shall be deemed

sufficient compliance with the requirement, if they are serially numbered and all the relevant
information specified in this regulation are entered therein.

In respect of group insurance business, additional record of items stating - (a) group type like
employer- employee or non-employer-employee; (b) group size; (c) free cover limit applied to
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Vi,

Vii.

the group; (d) rating factors considered; (e) certificate of insurance numbers issued to the
members of the group; (f) date of remittance of premium by the group master policy holder to
the insurer with respect to each certificate of insurance issued, and (g) date of collection of
premium from each member of the group by the insurer, if collected directly.

In respect of insurer transacting reinsurance business, a record of items stating - (a) unique
identification number of the reinsurer; (b) type of reinsurance arrangement; (c) lines of
business written; (d) signed lines; () name of the leader in the reinsurance arrangement and the
corresponding followers with respect to the reinsurance arrangements, if any; (f) name of the
Indian reinsurance broker, if utilized and the name of the foreign reinsurance broker, if utilized;
(9) ceding commission received or paid under each transaction; (h) profit commission received
or paid under each transaction; (i) any other payments other than claims received or paid and
percentage of such payments to the corresponding premiums; (j) rating of the reinsurer to
whom business is ceded; (k) brokerage percentage and amount; (I) date of payment of premium
for reinsurance ceded; (m) date of receipt of reinsurance premium by the broker for inward
reinsurance and corresponding date of receipt of such premium by the insurer, and (n)
reinsurance premium paid or received.

A record of premiums showing, according to chronological order of receipt of premiums
received - (a) date of receipt of the amount; (b) the amount of premium received; (c) name and
contact details of the party from whom the premium is received and with cross-reference to
policy number or to any other relevant document showing the occasion for the payment of such
premium, and (d) date of collection of the premium and the corresponding date of remittance of
such premium by agent or intermediary or third party service provider to the insurer.

A record of endorsements mentioning (a) the policy number to which it is attached to; (b) dates
of commencement and expiry of the endorsements; (c) the types of endorsement, and (d) the
additional premium charged or refund of premium due, and cross reference to the premium
register:

Provided that serially filed duplicate copies of endorsements shall be deemed to comply with this

viii.

requirement if they are serially numbered and each copy contains information about the policy
number of the policy to which it is attached.

A record of bank guarantees and deposits giving (a) particulars of party; (b) amount; (c) expiry
date; (d) validity period, and (e) other conditions of bank guarantee or deposit and with cross-
reference to the relevant policy or policies.

A record of all claims intimated mentioning:

(1) For all insurance policies, as applicable: (a) names of the claimant with cross-reference to
the respective policy number(s); (b) date and mode of intimation of claim; (c) date of
registration of claim; (d) peril or contingency covered; (e) nature and cause of the loss or
damage; (f) provisional estimate of loss and subsequent updates; (g) date of settlement
and amount at which claim is settled; (h) recoveries from salvage or otherwise; (i)
whether the claim is surveyed or investigated; (j) name of the surveyor or investigator; (k)
claim estimate by surveyor or investigator; (I) date of repudiation of claim if repudiated
and reasons for repudiation;(m) name of the person to whom claim is paid and the
relationship with the insured; (n) category of heir; (0) bank rate used for arriving at the
penalty along with the date and amount of payment of penalty, and (p) details of claims
provisions or reserves maintained, and payments made along with audit trail.

(2) For unit linked policies, additional records giving _ (i) a record of Net Asset Value
applied; (ii) date(s) of NAV applied; (iii) number of units redeemed, type of charges
levied and the corresponding amounts, and(iv) amount of partial withdrawals.

(3) For health insurance policies, additional records giving all applicable hospital records and
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details of claims processed by the third party administrator involved.

(4) For group insurance policies, additional records giving _ (i) name of the person to whom
claim is paid and relationship with the insured group member; (ii) details of persons
intimating the claim; (iii) where payment is facilitated through the group master
policyholder - the date of receipt of cheque or demand draft by master policyholder; (iv)
date of receipt of cheque or Demand Draft or electronic credit by the beneficiary; (v) date
of claim payment by the insurer directly to the insured group member or the beneficiary,
as applicable and the corresponding claims amounts paid; (vi) if partial payment is made
to the group master policyholder, date of such partial payment and amount of such partial
payment, with cross reference to the corresponding loan outstanding statements; (vii)
authorized assignment form, and (viii) date and corresponding balance amount of partial
payments, if any paid to the claimant of group member.

(5) For reinsurance business, additional records giving _ (i) type of reinsurance arrangement;
(i) share of insurer in total reinsurance; (iii) name of the reinsurer or leader in the
reinsurance arrangement and followers, as applicable; (iv) name of the Indian reinsurance
broker, if utilized; (v) name of the foreign reinsurance broker, if utilized; (vi) date of
approval of claim by the reinsurer or lead reinsurer, as applicable; (vii) date of receipt,
currency, amount of reinsurance claim received for reinsurance ceded, and (viii) date of
payment, currency and amount of reinsurance claim made for inward reinsurance.

2. The following items of information shall be maintained, as applicable, for the business of the
insurer as a whole, namely:

Vi.

Vii.

A record of insurance agents, giving in respect of each agent, (2) name (b) address (c)
particulars of agent’s registration held, and (d) date of appointment and date of termination of
appointment, if any;

A record of all insurance intermediaries tied up or otherwise with the insurer giving in respect
of each insurance intermediary, specified person, broker qualified person, telemarketer,
authorized verifier _ (a) name; (b) address; (c) IRDAI licence/registration number; (d)
particulars of licence/registration held and (e) date of appointment, and date of termination of
appointment, if any;

A record of insurance agents and insurance intermediaries, giving - (a) particulars of business
procured by each person; (b) the amount of premium received on such business; (c) amount of
total commission paid thereon; (d) bonus commission paid, if any; (e) rewards paid in any
form, and (f) any other remuneration paid;

A record of all salaried field workers, showing _ (a) name; (b) employee identification number;
(c) address; (d) date of appointment and date of termination of appointment, if any; (e) present
designation; (f) present salary, perks, allowances and any other benefits; (g) taxes and related
papers, and (h) business expected from them and actual business written by them with cross-
reference to appointment letter and date of termination, if any;

A record of employees including employees on contract basis, excluding salaried field workers,
showing - (a) name; (b) employee identification number; (c) date of appointment; (d) present
designation, and (e) present salary, perks, allowances, any other benefits, taxes and related
papers with cross-reference to appointment letter and date of termination, if any;

A record of appointment letters issued to all agents, consultants, members of the staff along
with changes therein;

A record of duplicate copies of appointment letters, if issued, to the agents, consultants and
members of the staff along with changes, therein;
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viii.  Cash book and disbursement book with supporting documents;

iXx.  Arecord of investments giving separately for immovable property, securities and scripts, loans
on mortgages and other loans, particulars of all the investments held and showing the changes
occurring therein from time to time;

X.  Arecord of other assets, such as (a) deposits; (b) amounts due; (c) sundry debtors; (d) furniture
and fixtures; (e) stationery; (f) cash in hand, and (g) cash with banks:

Provided that in respect of cash in hand and with banks the requirements of this clause shall be

deemed to be complied with if the information about the amount of such cash is readily available
from the cash book or other records.

Every insurer shall maintain (i) all agreements with outsourcing entities, agents, insurance
intermediaries, hospitals, and others for solicitation or servicing of insurance business or training
or for any other purpose; (ii) cost benefit analysis including due diligence of the
entity/arrangements; (iii) details of the vendor; (iv) activity involved; (v) date of agreement; (vi)
validity period of the agreement; (vii) terms of payment and fee or charges agreed to; (viii) the
details of payments made along with invoices and receipts, and (ix) documents required to
establish arm’s length pricing for transactions with related parties or group entities of the insurer
or intermediaries or insurance intermediaries, if any.

Every insurer shall obtain and maintain a legally valid receipt for every payment made and issue a
legally valid receipt for every payment received and shall maintain the invoices and receipts filed
in a systematic manner either chronologically or in some other convenient order.

Every insurer shall, in respect of any payment made to an employee or other person on account of
travelling expenses, maintain a record showing (i) full details of the journey performed; (ii)
purpose of the journey; (iii) details of the fares paid, and (iv) allowances granted.

Every office of an insurer shall maintain proper records of attendance, in any form, of staff
indicating employees who attend the office each day.

Every office of an insurer issuing any documents used for evidencing of the assumption of risk
shall ensure that such documents are serially numbered, shall maintain a record of the serial
numbers of the forms of documents issued to each person, and shall maintain a proper check to
verify that all the forms and documents issued are properly accounted for.

Every insurer shall retain all the documents relating to claims settled, including copies of any
survey, investigation or loss assessment reports connected therewith: -

i.  in respect of every loss or damage on which a claim of less than Rs.1,00,000 has been made,
for a period of three years;

ii.  inrespect of every loss or damage on which a claim of Rs.1,00,000 or more but less than Rs.10
lakhs has been made, for a period of five years;

ili.  inrespect of every loss or damage on which a claim of Rs.10 lakhs or more but less than Rs.20
lakhs has been made, for a period of seven years; and

iv.  inrespect of every loss or damage on which a claim of Rs.20 lakhs or more has been made, for
a period of twelve years.

Such period being counted from the date on which the claim is settled.

9.

Every insurer shall maintain a record setting out (i) names of each insurance or reinsurance
company with which it has entered into any reinsurance arrangement; (ii) signed reinsurance
treaties and facultative placements relating to the reinsurance arrangements ceded or accepted
from any of its offices in India with cross-reference to the details of the terms on which the
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10.

11.

reinsurance treaties/arrangements have been entered into; date of commencement of risk, date of
termination of risk; (iii) ratings of the reinsurer; (iv) date of acceptance by the reinsurer with
respect to placement of risk, and (v) reconciliation of balance of amounts payable or receivable
under each transaction of the reinsurance arrangement.

Every insurer shall maintain a record setting out _ (i) the names of leader and all followers for
each coinsurance arrangement; (ii) signed coinsurance agreements, if entered into coinsurance
agreements, with cross-reference to the terms on which the coinsurance arrangements have been
entered into, date of commencement of risk, date of termination of risk; (iii) coinsurance premium
paid or received under each transaction; (iv) commissions paid or received under each transaction;
(v) claims paid or received under each transaction, and (vi) reconciliation of balance of amounts
payable or receivable under each transaction of the coinsurance arrangement.

Every insurer shall maintain the following accounts in its ledgers, under each transaction, with
respect to reinsurance and coinsurance, as applicable, namely: -

i.  Accepted Account;
i.  Commission Paid Account;
ii.  Claims Payable Account;
iii.  Claims Paid Account;
iv.  Ceded Account;
V. Commission Received Account;
vi.  Claims Recoverable Account;

Vii. Claims Recovered Account.

Provided that, an insurer shall be deemed to have complied with this sub-regulation if the information

12.

1.

required is otherwise readily available from the existing books and accounts of the insurer.
Every insurer shall maintain the records with respect to the following documents:

i. (@ R1, and R2 applications; (b) certificate of registration issued by the Authority; (c)
shareholder’s agreements, and (d) other documents submitted to the Authority for registration
of the company and the correspondence with the Authority thereof;

ii. (a) Organization Charts; (b) Beneficial Owners; (c) Affiliates; (d) Group Companies, and (e)
Subsidiaries as per applicable laws, Regulations and Guidelines;

iii.  (a) Copies of the minutes of the meetings of all internal committees reporting to the Board; (b)
Reports submitted by such internal committees, and (c) Action taken reports of all decisions
with reference to each meeting;

iv.  (a) Board approved policy for each of the function of the insurer, as applicable under various
Acts, Regulations and Guidelines from time to time, and (b) Standard Operating Procedures
and implementation manuals with respect to the Board approved policy for each function of the
company along with details of delegation of authority at each level;

v.  Correspondence with other Government and Tax Authorities;

vi.  List of all pending cases filed by and against the insurance company.
Schedule — 11

Provisions Applicable to Intermediaries or Insurance Intermediaries

Every intermediary or insurance intermediary shall maintain, records specified in this Regulation,
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as may be applicable to their business:

Vi.

A record of all employees showing - (a) the name and address; (b) employee identification
number; (c) date of appointment; (d) date of termination, if any; (e) present designation; (f)
present salary, perks, allowances and any other benefits; (vii) taxes and related papers; (g)
business expected from them and actual business written by them with cross-reference to
appointment letter and date of termination, if any; (h) licence/registration number and
licence/registration validity period; (i) date of certificate of training completion, if required
along with the date of passing the test; (j) dates of renewal training in case of employees
qualified for solicitation of insurance business and (k) name of the branch or office where
posted.

A record of policies solicited with respect to new business giving - (a) proposal number; (b)
policy number; (c) line of business; (d) name of the insurer; (¢) name of the proposer; (f) name
of the life assured; (g) address of the life assured; (h) sum assured or sum insured; (i) date of
receipt of proposal; (j) office where the proposal is received; (k) date of receipt and amount of
premium, if authorized by the insurer to collect the premium, with cross-reference to the
proposal form or policy; (1) receipt of premium acknowledgement number; (m) mode of receipt
of premium either in cash, cheque or otherwise; (n) date of remitting the premium to the
insurer; (o) date of submission of proposal forms to the insurer; (p) date of commencement of
risk; (q) date of expiry of risk; (r) details of policies in force and lapsed of the insured
previously solicited by the intermediary; (s) name of the person who sourced the policy and the
distribution channel; (t) name of the telecaller; (u) name of authorized verifier; (v) name of the
telemarketer in case of business sourced through telemarketing mode, and (w) name of the co-
broker and his share in co-broking, if any.

A record of policies solicited with respect to renewal business giving - (a) due date of premium
and date of renewal intimation sent by the intermediary with cross-reference to the policy
number; (b) previous policy number, if any; (c) date of receipt and amount of renewal
premium, if authorized by the insurer to collect the premium; (d) office, where the premium is
received; (e) mode of receipt of premium either in cash, cheque or otherwise, and (f) date of
remittance of renewal premium to the insurer.

A record of claims, if serviced and processed through the insurance intermediary, giving - (a)
policy number; (b) claim number with cross-reference to the respective policy; (c) name of the
insurer; (d) name of the insured and claimant; (e) date of receipt of loss intimation; (f) date of
loss; (g) cause of loss; (h) sum insured or sum assured and claim amount reported; (i) date of
forwarding claim intimation to the insurer; (j) documents collected in support of claim; (k)
correspondence exchanged in respect of claim with insurer and claimant; (I) date of claim
payment, and (m) amount of claim paid.

A record of claims, surveyed by the insurance intermediary, giving - (a) date of intimation of
claim; (b) peril or contingency covered; (c) nature and cause of the loss or damage; (d) date of
appointment of surveyor; (e) date of survey conducted; (f) name and license number of the
surveyor, who conducted the survey; (g) date of allotment of survey to surveyor; (h) date of
submission of the report by surveyor, and (i) claim estimate by surveyor.

A record of claims, in case the claim is serviced and processed through third party
administrators, giving - (a) name of network provider or hospital; (b) claim type i.e., cashless
or reimbursement; (c) date and time of cashless request raised; (d) date and time of approval or
denial of cashless authorization; (e) details of admissible and inadmissible amounts; (f)
discounts offered by hospitals or network providers; (g) date and time when the processed
claim is referred by third party administrator to the insurer for decision, and (h) date of decision
of the insurer.
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vii. A record of details of solicitation with respect to reinsurance business giving - (a) date of
receipt and amount of reinsurance premium; (b) currency in which the premium is received; (c)
name of the direct insurer and address; (d) name of the reinsurer and address; () names of the
foreign brokers, if utilized and their address; (f) location of risk; (g) treaty type; (h) date of
treaty; (i) date of transfer of premium to reinsurer; (j) rating of the reinsurer and name of the
rating agency; (K) unique identification number of the reinsurer involved; (I) amount of
commission or remuneration received under each transaction; (m) date of receipt of
commission or remuneration; (n) shares of the co-brokers, and (o) reinsurance bank account
details.

viii. A record of claims with respect to the reinsurance business solicited giving - (a) amount of
claim received with cross reference to the name of the reinsurer and the name of the direct
insurer, involved; (b) nature and cause of the loss or damage; (c) currency in which amount
received; (d) date of receipt of claim amount from reinsurer; (e) date of transfer of claim
amount to direct insurer; (f) currency in which amount is transferred to direct insurer, and (g)
reinsurance bank account details.

iXx.  Arecord of grievances and complaints with details such as (a) policy number; (b) name of the
insurer; (c) details of the insurance policy with cross reference to the person solicited the
policy; (d) name of the complainant; (e) date of receipt of grievance; (f) category of grievance;
(g) mode of receipt of grievance such as : telephone, website, letter or otherwise; (h) brief
description of grievance; (i) date of acknowledgement of grievance; (j) date of resolution, if
resolved by the insurance intermediary; (k) date of forwarding the complaint to insurer, if the
same cannot be resolved by the insurance intermediary, and (l) date of resolution by the
insurer.

2. Every intermediary or insurance intermediary shall maintain - (i) all agreements with outsourcing
entities, insurers, other insurance intermediaries, hospitals, and others for solicitation or servicing
of insurance business or training or for any other purpose; (ii) cost benefit analysis of the
arrangements; (iii) details of the vendor; (iv) activity involved; (v) date of agreement; (vi) validity
period of the agreement; (vii) terms of payment and fee or charges agreed to; (viii) the details of
payments made along with invoices and receipts, and (ix) the documents required to establish
arm’s length transactions with related parties or group entities of the insurance intermediary or the
insurers, if any.

3. Every intermediary or insurance intermediary shall obtain and maintain a legally valid receipt for
every payment made and issue a legally valid receipt for every payment received and shall
maintain the invoices and receipts in respect of every such payments, filed in a systematic manner
either chronologically or in some other convenient order.

4. Every intermediary or insurance intermediary shall maintain the records with respect to the
following documents:

i.  Original intermediary license or registration and renewal license or registration including the
applications and other correspondence with the Authority;

ii.  (a) Organization Charts; (b) Beneficial Owners; (c) Affiliates; (d) Group Companies, and (e)
Subsidiaries as per applicable laws, Regulations and Guidelines;

iii.  Standard Operating Manuals for all functions;

iv.  Qualification and training certificates of persons qualified for solicitation of insurance
business, and sales person-wise business details for each financial year;

v.  Correspondence with other Government and Tax Authorities;

vi.  List of all pending cases filed by and against the intermediary or insurance intermediary;
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Vil.

viii.

Xi.

Xii.

Xiil.

A record of appointment letters issued to all employees and changes therein;
Cash book and disbursement book with supporting documents;
A record of all investments, other assets, loans and advances;

A record of all offices showing attendance, in any form, of staff indicating employees who
attend the office each day;

A record of commission or remuneration or rewards or any other amounts received under each
transaction along with corresponding invoices and payment vouchers;

A record of offices opened, closed or relocated along with all relevant documents and
approvals;

A record of all phone numbers used for solicitation of insurance business along with the bills.

DEBASISH PANDA, Chairperson
[ADVT.-111/4/Exty./877/2024-25]
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