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1. ﬂ'f%IW:ITHGﬁTW‘H:

%) Ug AR URUF ST AfAfATH, 1938 o1 URT 34, M3 3MRSIT fAFRTH, 1999 Bt
YRT 14 TUT YR A1 A ame 3R faerg wifezor @i, gmrfoe e
3R Hier 30 Ugf 1) fafam, 2024 & fafaw 9 & 31 oIk} foran Srar €1
g e TR UTH0T, I & 3R Ae 310 Ul g1, 2025 Taeh AR
gRua & =g H ST S|

W) g AR uRuA Fuft Sitad, QYR SR I 8- 3el WA SHThdist & forg @]
gl

M oo, grESie & 3R Hie) 31T U gl Teeh arex uRud, 2024 Had
foa<ita 9 ([9q) 2024-25 &g G & qi@l & faQ g Ang g o,
TraTfores &3 3R HieR 3177 e <1l geeft Are” ufvud, 2025 faxfia af 2025-
26 3R fa<itg af 2026-27 & @ @y g

2. T HIER URUT & ygie & forg aRummg

@) g 3 yrda §ta1 fafame ik faerg uiftewor @i, amSe &9
3R Hiex 3/ v i) fafam, 2024 SN §;

@) TR SHDA - 17 Y L E-3el WY BT (THUTISS), B diar
U (@3S qUT YR Fafd o RS w4 B SR o
JIYRT StHTBal U B

@M YR SHBd! - 2° J TR 3R ST Bl SR LS 3l W
SHTparel gfed rerur dAredl SifHud g1

@ o F “SigT SiHr uRweg 3R -greror §iar uRue ifind g1

(@) “3MURYT 3fibe” J AT §

i, Sftad iR TR diATsarstt-2 & for Tefid um tarad | sitael &t od
Riee|

i, YR AATHdAie-1 & forw Yefda am darad # Har-REl 3R gl
D Sl G-AT
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ST - I

dHTEatsnt & <iRa
3. TS dHTPdi g8l 39 ufvum # Ay faxita auf & SR wiftre~or gry fRruffya
1R BT HM-

P) St ST -
. Ud® Sl dHGdl sefed I dardl  dufdas SiR/aT IHfed &

IRt & Sidiid shiael & <gad Ay ufawrd &1 dar & aur 9+t
T Ife® IR W IH YAl &1 [afEy gras S & R |

i, SMEIRSITaNE Emdior, WA & SR Hiex 3= e i) fafam, 2024 F
fafem 76m) & SR TR 3R AR a¥ & fere amefior & 21fiea FAggaR 8-

CRICEL] UG gRT SRS ®f | ST dIs gRT I Uaiad H ha’
refed @ SHard I | fbd SHare SitaHl &1 gAad
Gerdl &1 <gAad S | ufa=rd

2025-26 25000 15%

2026-27 50000 () TUBa aul & forg smefed uH
UaTadl o forg 25% T
(i) 99 & GRM 5 oftel T8 I|
Uamadi o g 10%

W) ATYRT ST (XS - 31 TR AT ars (Tauugss), $ Siar du- f.
@3mgH)) MR s @+ BisH? o Srwdf] -

TS YR ST dI-1 STefed U8 Gaadl J &) S &g & Siard fHam-
R 3R GHMI; TUT W) HIeR ST & 3fdid arg-i & gAdd faffey ufa=rd
B HAR BN auT Gt dorral qHfes dR IR I dargdl o fafafdy =gaaw

=T DI HaR B |

IASIARSITITS T, AR 3R Hiex 3= U&f i) fafam, 2024 &
ffare 70T 3 SER gk R e o & fore amefor < Frarger Eim:-

farita o

URuG gRT ST dIsi
DI 3fdfed Bt AT
U U=l &l A
=T

I UIId  (Sidn) A
PR BT  THA@

Toh T U= (St H
Al § o eldifd

-l 3R gl
T AdH Tfa=rd

HaR fhd SHare argl
EET?ZH?NJQ|HQR1

2025-26

25000

15%

15%
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2026-27

50000

() foza avf & forw
3refed U9 damdl &
forg 259% qut

() Usd auf & forw
3rdfed I\ da™dl &
forg 25% aut

(i) I & R -8 Sral
T8 U Yarad! & fo
10%

(i) T & TR A3 SIat
T8 I U=mgdl & foe
10%

) WA ST (FIYRUT STHTRd] THUTISTs dfed, Tamsel R SHISIRG &1

TS WIURU SHTGdl-2 dafddd SMR/4T Aifes ST wifaial & Siaid
3fTefed I taradl § &) Wl §H11 3R W9) dufdde geed §T T & sfdiia
SitaAl & gAar IRy ufawa & Har & qur at diareal agfes dr
R U Uaradl &1 [aEy gAaq TeT o R B |

i, STSIRSIT3S @THivr, I & 3R Hier 37 yef a1fiia) fafam, 2024

& fafam 7(T) & SR gER SR R a & fore ureitor g1 fRgrgaR ghm:-

fqoia | dikwg R | Wreg W & Sidiid | dafdas ghedT S &

Gl CIEIEIE] @I | dATwdiel gRT U UMW | fiid dHmmdist gRI
3MaEfed ®f IHdIel | Uaad H§ ®d? g | Te UH TaEd § HaR
IE UAEdl Dl | SHdTd Sitael BT g | bl SHar Sital &l
ATH G=AT PIGEIG TATH Uie=Id

2025-26 25000 15% 15%

2026-27 50000 () e ool & fou|() Usd ool & fau
Jrefed UMW UIEdl & | Iefed UM U9Edl &
forw 25% qur forg 25% qur
(i) 99 &b GRM T3 SISt | (i) a9 b GRM 75 Sel
T U tgrdl & fou | TS am dewdl & fou
10% 10%

(3 JrTfore &F | Hafta grfide:

%) gt fiureal - sEem3ivans @, IHIie 87 ik Hiex 37 U ad)
fafem, 2024 & fafyaw 7¢m) & SgER, Tt Hurwmdfen @amdt sik Sficid o1
BISHX g, YR 3R TS IHAH W SHIH 1S & JaY T gaw 3R TR
Iy & forg oI & aIiia FETaR gi:

farcit o

HR [hd T Hd Sl & AJATd & =0 H JrA1orD &

& A HR fhd THara Sfta-! 1 gAdH ufd=id

2025-26

10%
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2026-27

12%

(%) AT 3 Y& HATHY P Hae § TR

%) gt FIYRY fHrwdl (RS- Wy Sureatsi, Tarsdt v e
B! BISHY) — LIRSS @0, JHS &7 3R Hiex 39 U8l i)
fafem, 2024 % fafom 7am) & AR, Tt TR StHTEats RS- Wy
diATmaiaf, TS 3R SIS DI BIeH) & Fae H GO 3R R a9 & oy
Hiex 3 g a9 o day H gl Frgar gi:

fortay | fosd foa<iia av & greRur | s foxdia av | Ardares, aEided agHl
ST 1 HIER I e | 3R ¢aeki (fafdy Ts) #t dom # geAaH
CIEICISIER] gfa=rd 9fa e Juft & forw Ser-sram
2025-26 2026-27
G 3R 2% ddH 12.50% 13.75%
drR 2% — 5% 10.00% 11%
5% — 10% 7.50% 8.25%
10% 3 3ffdH 5.00% 5.50%
3eATg- 11|

&) oI AN |, Yafdd uRee dtaresdfelt & ary R a7 & §e:

o &5 A Haftd <RIl B Mo H31 B Frivgia
4. fHO®1 ATYA 31 AIfsE

i, T Al Bl SMEfed B SHaTdl UTH UaTadl S gAdH e &1 0]

P b T IR 31 S AFES! YT fopdlt 30 HFES P U def|

i. TS G & [T a0 T AMcs! & YR WR, dAdhdl-ar Sefed &I

AT I UaRdl o1 gAdd e &1 FURo e

iii. ST A &Y, Sita dareatat, Jremor SHrddi-1 3R TR STATdwdi-2 & I
Uamrdl &1 gy AT gferd Heat:
&, dHTd gaad! fairg a8 (fag) &1 IHd § &3 ¥ $H 45 &7 U8 |

W) HR P AT T ATl B AT S-T B U & a6, Faiftd uRug iR

3 A AT i3l & Y IR B & 91, T SHThdr:

i, TRl &1 gfd & o St tie & 5T/ SRS &F () B U Ul dl
Ugd BT |
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ii. TR YR H Havl &1 AT B & fog Tt I91 3R FerTog &1 (@2 & am
Jardl o TS Haxel ®f T8 diid I GHET & & dig ot Isa/9eR
&= (G2 3o ufaffera o for = g, fomd FafaRad =nfia gi:

%, Silgd SHpdl 3T SigT SHearsl 3R Siigd S IRy & Iy qH
TTadl & AT 131 BT

W, GIYRU SHGA-1 3R YR SHGAl-2 30 TIYRU 3R Wy
SHTHare aUT YR ST ukye & 1Y ITH Y=rddl & AT TS B |

iii.  Geifed aied gt S fob:

®. U Sila- SHedl & gRT gA1 718 W9 arad &l 994 fhd! 39 Sitaq
SiHTehdl gRT g1 fban s

9. U TR STHTwdI-1 & GRT AT T8 A9 Uardd &1 99+ fhal 3 YR
SfeTehdi-1 gRT 8T foban STa |

1. U IR STHwdI-2 & GRT AT T8 I Uardd &1 99+ fhal 3 YR
sfHTehdi-2 gRT 8! foban STe |

iv. TTH Ul B Gt 1 3 U ¢ & §1G, Yeiltd uRyd sirefed I damdl
DI THTHA-IR e SMEHRSILSMS & 1Y foxiia a9 & URY I HH F FHH 30
{3 Ugal db Qe |

v. foaxfia avf 2025-26 & forQ, SHT@aistt @ FRARAT S 91— @ & forg o
Iy 2024-25 H 3f&fed I damd! @ SIRY 3@ & fod vietfed faar s 8|
Ty, fat oft emefed o tamgd & SRY Wam | Big e uRfRufy Sam
a1 ! RUfy o, dimreral sreifed o demad o) s<d Yobdl § 9UT 98 31 Jdls
2025 ¥ Ugd URadH o [T HRUN Afgd d&fid uRual & &RT A8 S|
Teifdrd ke Sifay =0 €t 18 U daradt o) Gt STSIRSITSE &Y 14 SR
2025 ddh U¥Jd B |

5. YT BT TASS! P YT BT

D) Heiltd UMb Sh1gl bl ST Gl BT SIREU DA b oY I/ HoRTH
a3t @) 8q U IS AR @ WG IR FRe (Sede)) e
AT WeHhH g |

@) uRwe Gargd I HATer @) R R R § e - 9 garad - aH
- oI 1 AT @) T Sl quT I SHRH- 3ieh R OR Ui &
AR &1 Uga HRA & forg I+t diarerdtaert & ary argm s3ft|

) SrETHal aTHoT SR ®T i BT A0 B gq S-S ¥R W T BT
TASial ®e U A & Al Hagd aRT Hl| 39 B &1 e
dARAlst & GRI Th THIEG dRid U 3HUTq 6-8 TG & 3ax QI fobam e |
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6. HIUH $A BT 1Y

&)

)

Sita ST - siaq Siureaten & fore; warea §41 - ATYRT SHHTHdl-2 &
fer

i, SATEd TURkUAs T U H TS UMW TEId I IS Siigdl & e 3R
3= fIaRUT Ut 1| SMYRY ST U o o fore d U=l el HaTe,
HRA PR, 3 Hg WHR, Ao PR, WM TRHR & Heprl iR |
UaTgd o A9 Gieid & 1Y JH-ag Bl |

VT ST U R & ot SiHrepdl TWbRI Rl & Fraei—e aR IR Sudsy
A9 U1l BT Yt STINT R Thd &

HIYRUT T - HIYROT NP di-1 & forg

STl I Ued | Iuds 9 H far-RiE 3R gl aul AR argHl o
=T U 3| SMYRYA Sl U DA & U 9 gl e 0a1ed, YRd
PR, 3 F% WHR, Aod WBR, VMG WHR & FAH[ET 3R 3 varad &
U1 Id & 1Y -9y B3|

T 2T UTd B & ot ST dl TRpRI il & Irduife dRk IR Iuasy dd
gidat T 4 SUTT R dhd B

Tt Farwater &1 srafed I tamadl # ¥ @S BT MMYRYT el @9
T ¥ 39 §1E SHYRYT ScI' & ¥u § Ifcaiaa):

TS dHIGdl SNYRYT ST BT UG SN 3R I8 I&fdd uRkwel ot vda
ST | TS B TRIAHRUT & YR R, Faferd uRee SMURYd ST & Tdh
B Y T B SR ST SRETT HRA & [T SHTaID FHTRIY B |

i. UA® dHIHdl Gefdd gkee) & gRT i Brel sik Try-Tmrsif & $ruR,

3f1&fed Uds I Uarad & A&y T gl @9 uRud o 39 91¢ “dididhd s

& =0 H Ifcfad) & R 6= T Hafdd frarg! ST ol Arei S|

Teifdr ufkee, S @] |, Srearstt & Iy R dRA & a1, FufaRad

Il b ol Teh HTRIT AN DHl:

®. UM UEEd § HaR B Sard Staql, Rara-RiEl 8k gaH! aur Hiex
qre-l Dt BT B AT B GgaH B, AHUfRId &1, TH-ag &3],
AR 3T SR fafarg wvar qut S8t +ft Suged |1 98t T /AR &
@) o gt 7 daradl o qeR

@, FYaR aiftie gHien afgd, YR 1 B Sfa [T

1. fosd oot & IRM siefed U U damad & Ty o SMURYd ST &l
SR HRAT
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2. foxfta adf o forw 9afaa sifafked am damadl & faw sneRyg ser Afid
FHRAT 3R SUDBT SRETT HRAT

3. SUIFIER MYRYI STl & A&y | Tt THiE U fawiig ay o forg
30 S db T B S |

4. o ad 2025-26 & T, 3 SMURYT ST BI 30 RidaR 2025 T 3ifad
=y far S|

iv. I UaRd & Syl Sgiieur &1 A& U dRA & o, ddhdl 91 WRug
3R uw wRyd & 9y gy guay afied sl S|

7. U9 $d HIAT AIRY - JHT — S STHTDdl, YR SiHThdl-1 3R JIER0T
SHTRdl-2

%) i g, S A 8, ST aredl & 1Y T 3R e ST fafag HA &
dlq:

i, ot Sffae dmremarsll iR WUR dHTwdl-2 & gRT S Sita-l & ST,
TYT Gt YR A1 & AT H SHGd Ha-RIH! g g1 auT Hiex
qTe-l I TRSAT BT Tl AT,

i, faardl ¥ par ford T8 SiiaHl, FRara-Ril g gl auT Aex digH| & IReT &
IR IR, 3Tefed UAH UMW UAad & fore fiHTdhdl-aR Se ra-3fa, fafAfdy
IR & SR TSRS P [AATS! 1 JHIG F 30 fe7 & 3fex uvda
Gl

W) HH . 3(30) & Add TS dHGAl gRT SR fbd SHard SR Fuiid i@t
¥, St fRufa 8, IS it ot Fsiftra el gRT il &Y gfd 7 3 & = |

T ST |

8. U P A BY B! AT — YA — STt STHIGT, WG dHIG T, JIUR
diremdf-1 3R YR ST dl-2

®) SHpdl ssfed U damad | sSHredie & gRT, ST @R 8, sHTed siad!
3{aT AT - G b TH1 3YaT JieR dTgH] & faarul &l gaiford & gu, fadre!
YR W, U I F JHIUT U H & ol Iad URYGT & gRT s - T
THIUMS & A HTHE BT SUTNT Bl |

W) afe fodt srefed o darad & U wfd &1 ue Rad 8, O el Te JEmoas
39 I Uad & o I afed & U H &1 634 & o Uifdigd sfad 9 U
TR THd gl Iad YA fddgl SMYR R HeR fbd T Sfia=i &1 &
MEIAREITNTE B GfoId DA BT YR §|

M) UM gid § YT YHI0OE, S AR 81, 9T derd J di9ied Siiaq! ar -
RIFl G gHH! YT HIeR dTg-! BT JHIUT G 9UT $U SAGCI-H B H 3@l
ST 7R TS RETIHE FRT FATIA & T IUAK HRIT S |
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q)  Faad YN & Sa9g, i fhal SuiRid sRul ¥ didiedl sefed uw|
Garad! | 9 foodfl § Ure fera &1 JHIuOS U el B o], o RIHIY AR
FGRIDT (STIRTCRY) BT ITANT HRd §U UM Ffad & FHIUGH & dal Wa-HHT0H
o forg srgwfa <t S| U W@ -ganE:

®)  Sfefed UH UAdl B ol AT b 25% 9 3 Tal g

W) S & T HRGRT SR gRT URdd fordT SITe, ST Faferd STl
& ifafde oRar-uters g1 fafdad uwmford forar S, oiR S9ed 91 um|
e JHTOTE U1 7 - & [T HROT ¥ f6d S|

3T - IV
TS &7 & Hay § SR @1 T0HET #1 & e srdugfa

9. gt FHTREalsl & Jay A (Sia-, YR 3R LI WA & oY H,
T3S AT 3R SHSIRT 3 BlsH)

@. foraet ATa fhar ST - Ude SHATGdT STEIREITsS @i, I &
3R Aex 3= et 1) fafvaw, 2024 & fafaw 4@y, 5 3R 7 F IR Fa
Sl & AT &b FY T Siidl B AT BT b1 181 Dl |

W, AU $Y BT Gy - I&fdd gRue:

i, ESId &3 S-Esl & ot Sl Wald B & It WHRT Tl & 91y
TH-ag B qUT ST AL &Y, Sitae 3R TR SHrehaisil & JrY Jqrgi o |

ii. STESRSITSATS (UTHITT, JHAITS &7 SR AR 3= Ugf alded) fafam, 2024 &
fafaw s@@) td @) & <t 7S Giemrael Bt dedge SR fha) it oy Iid e
& My ¥ faftm = siR/aT 9 uriford aierrel & ardiiial & gt 9o
Uga- & ol Iugad WAGINAT & Hudh Bl |

iii. I JUIfad UTE® & U RBR gRI YA DI UgdH HIS -Tol 8, dl ATHID
&3 & forT UgeH & Wed & ¥U § diHrdhdl SHIfAd UTes § Wi i S
JUY Ted & GRT FHAd 3D HaH BT W-FHIUHRUT UTed 3 | JUTf, -
THTUNARUT & U HTH 3 Hd AHTSID & STl & 20% 4 IS Tl g1l |

1. A9 o4 BT 1T - [0TE! & Ia@ftd & 91, IdS SiHdhd Ha [hd T §d
Sl & SFUTd & &9 H T &7 HI GRUTHT & Sidid HeR fd T ShtaHl
) BT BT U AR T faaTet &) g © 30 faT & 3icx a8 SrEameiuas
D! Gfad B

g, JUTA P Srg B B AT - SHHAT QIS &5 B URUTST & SR
Sita! o TR DI SHFUTIRIT PR o oTT IR B 98 I I / S
&1 ot IR B ST ¥ “arHTfoie & & =9 | affdd SitaH fad T €|
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3T - V
HieT 3 U8 & HaY A 1A &1 01 31 & fore srdugfa

10. ITYRYT SHTSAT - 1 & forw

®. fPa®T AU fHaT WY - Ud® TR SIS - 1 Bl STSARSITINS G,
oI & SR HieR 31 Ug alfied) fafvad, 2024 & fafaw 6 3iR 7 % oraR
HTcaTe s, THAIAEd aTgl SR edex! & Wemm § =gay ufawd gfe &1 s
DA

@. A9 $4 fHar Y - [UR SH1Ed - 1 FYRT S ufvvg & Ay faes:
i. SN T SEHIG AT 3R A dTgH 3R ¢ae’! &I UgdH B &
o ST GErT s (SN TUT IT R, YT IuAK, b 1Y YU
RSCRIIN
ii. SRRl & Y WU PR & 16, I IudAsy, AHIGHd HIAED,
grlaTE® aTeAl 3R Taexl Bt Y S S are Bt A0fl, IYBT TSR0l
TReT, AIferes T AT 31R oY 3R S8l 98 Uolidd ©, T gad ghT|

7. | &9 {41 91T - Jde QYR STAwdl - 1 faamgt & 9@t & a1g 30 e
& SR SRS DI HAIRIT JIT U BT
i, IUD! Sfedl T SIR/AT 39 SEhdisll @ Sfgdl § Ugd ¥ 8l g adl 39D
GRT TdIgd ATadTe®, TEdTe® argAl SiR Sae! &l TeaT T,
i. SfHIPd HIATED, AAAED dlel 3R ¢ae’l B T&HT |l IHb R
dHThd fd T gl

e 39 Uef ST & fore e <1l &t 7o diHThal-aR ®RA & fom|

°. SUTa P! S $° Pl Y - U SI SId B & FAoH & (oY, SR
10 (i) H T T ST P Ufd-TATo (hT-aRI b RH) AR d ag-i &
TR 3MS ST ST 9 & 91y fovar Smem|

3T - VI
fafay

11. RROifé&T Srtemy - smaced fARO”T & UqdieRur et ARex aRtT & SR
fIaRfOrT UTfiIeRur &1 TRgd |

12. SHIHA] T B 3T AT & THAM &, Yalerd SeT BHe! & IR JHoT,
IS SR THCTUT Gl Taieh SeT sgasal & Uedd Hedl|
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CHAPTER - |

Preliminary

1. Short title and commencement:

a)

b)

This master circular is issued under Section 34 of the Insurance Act, 1938,
Section 14 of the IRDA Act, 1999 and Regulation 9 of the Insurance
Regulatory and Development Authority of India (Rural, Social Sector and
Motor Third Party Obligations) Regulations, 2024. This master circular shall
be known as Master Circular on Rural, Social Sector and Motor Third Party
Obligations, 2025.

The master circular is applicable to all life, general and stand-alone health
insurers.

Master Circular on Rural, Social Sector and Motor Third Party Obligations,
2024 shall be applicable for obligations of Insurers for Financial Year (FY)
2024-25 only. The Master Circular on Rural, Social Sector and Motor Third
Party Obligations, 2025 shall be applicable for the FY 2025-26 and FY
2026-27.

2. Definitions for the purpose of this Master Circular

a)

b)

“‘Regulations” means Insurance Regulatory and Development Authority of
India (Rural, Social Sector and Motor Third Party Obligations) Regulations,
2024;

“General Insurer — 1" means General Insurers other than Stand Alone
Health Insurers (SAHI), Agriculture Insurance Company (AIC) & Export
Credit Guarantee Corporation of India (ECGC).

“General Insurer — 2” means General Insurers including Stand Alone Health
Insurers other than AIC & ECGC.

“Councils” means “Life Insurance council” and “General Insurance Council”
“Base data” means

i.  Total number of Lives in the respective Gram Panchayat for Life and
General Insurers- 2

i. Total Number of Dwelling & Shops and motor vehicles in the
respective Gram Panchayat for General Insurers -1

CHAPTER -l
Obligations of Insurers

3. Every insurer shall undertake obligations set out by the Authority during
the financial years indicated herein—

(A) Obligations with respect to Rural Sector:

a) Life Insurance -
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Every life insurer shall cover minimum specified percentage of lives under
individual and/ or group insurance policies in allocated Gram Panchayats
and all insurers collectively shall cover specified minimum number of
Gram panchayats.

The Rural Sector obligation for second and third year, in accordance with
Regulation 7 (C) of IRDAI (Rural, Social Sector and Motor Third Party
Obligations) Regulations, 2024, shall be as under: -.

Financial year

Minimum number of Gram
Panchayats to be allotted

Minimum percentage of lives
to be covered in a Gram

to the insurers by the | panchayat by the insurers
Council
2025-26 25000 15%
(i) 25% for the GPs allocated
for the previous years and
2026-27 50000

(i) 10% for newly added
Gram Panchayats during the
year

b) General Insurance (General Insurers other than stand-alone health

insurer(SAHI), Agriculture Insurance Co. Ltd (AIC) and ECGC) —

Every General Insurer-1 shall cover minimum specified percentage of a)
dwellings and shops under Fire insurance; and b) vehicles under motor
insurance in allocated Gram Panchayats and all insurers collectively shall
cover specified minimum number of gram panchayats.

The Rural Obligation for second and third year in accordance with
Regulation 7 (C) of IRDAI (Rural, Social Sector and Motor Third Party
Obligations) Regulations, 2024 shall be as under:

Financial year | Minimum number of | Minimum percentage | Minimum percentage of
Gram Panchayats to | of dwellings and shops | vehicles to be covered
be allotted to the |to be covered in a |under motor insurance
insurers by  the | Gram panchayat (GP) |in a Gram panchayat
Council (GP)

2025-26 25000 15% 15%
(i) 25% for the GPs | (i) 25% for the GPs
allocated for  the | allocated for  the
previous years and previous years and

2026-27 50000 (i) 10% for newly| (i) 10% for newly
added Gram | added Gram
Panchayats during the | Panchayats during the
year year
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c) Health Insurance (General Insurers including SAHI other than AIC and

ECGC) -

i. Every General Insurer-2 shall cover minimum specified percentage of
lives under a) health insurance and b) personal accident insurance in
allocated Gram Panchayats under individual and/ or group insurance
policies and all insurers collectively shall cover specified minimum
number of gram panchayats.

i.  The Rural Obligation for second and third year in accordance with
Regulation 7 (C) of IRDAI (Rural, Social Sector and Motor Third Party
Obligations) Regulations, 2024 shall be as under: -

Financial | Minimum number
year of Gram
Panchayats to be
allotted to the

Minimum

percentage of lives
to be covered a
Gram panchayat by

Minimum percentage
of lives to be covered
in a Gram panchayat
by the insurers under

insurers by the | the insurers under | personal accident
Council Health insurance insurance
2025-26 25000 15% 15%

2026-27

(i) 25% for the GPs | (i) 25% for the GPs
allocated for the | allocated for the
previous years and | previous years and

(i) 10% for newly | (i) 10% for newly

added Gram | added Gram
Panchayats during | Panchayats  during
the year the year

(B) Obligations with respect to Social Sector:

a) All Insurers — In accordance with Regulation 7 (C) of IRDAI (Rural, Social
Sector and Motor Third Party Obligations) Regulations, 2024, the Social
Sector obligations for the second and third year in respect of all Insurers
(Life, General and Standalone Health, excluding AIC and ECGC) shall be as

under:

Financial year

Minimum percentage of lives to be covered under
social sector as a proportion of total lives covered

2025-26

10%

2026-27

12%

(C) Obligations with respect to Motor Third Party Business:

a) All General Insurers (other than stand-alone health insurers, AIC and
ECGC) - In accordance with Regulation 7 (C) of IRDAI (Rural, Social Sector
and Motor Third Party Obligations) Regulations, 2024, the obligations with
respect to motor third party business for the second and third year in respect
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of all general insurers (other than stand-alone health insurers, AIC and
ECGC) shall be as under:

Financial | Motor Third Party | Minimum percentage increase in number of
year Insurance Market | Goods Carrying, Passenger Carrying Vehicles
Share of general | and Tractors (Miscellaneous segment) over
insurer in the last | last financial year separately for each category
financial year 2025-26 2026-27
Second Up to 2% 12.50% 13.75%
and third 2%-5% 10.00% 1%
Years 5%-10% 7.50% 8.25%
More than 10% 5.00% 5.50%
CHAPTER - 1lI

Methodology of arriving at the obligations with respect to Rural Sector

4. What to Measure

a) The respective Councils, in consultation with the insurers, as applicable:

Shall identify the parameters such as market share or any other
parameter to arrive at the minimum number of Gram Panchayats to be
allotted to each insurer.

Shall, based on such parameters as applicable to each insurer,
determine the minimum number of the Gram Panchayats to be allotted
insurer-wise

Shall inform the minimum number of gram panchayats to the life insurers,
general insurer -1 and general insurer — 2, as applicable:

a. by at least 45 days before the end of immediate preceding Financial
Year (FY).

b) On receipt of the minimum number of Gram Panchayats to be covered, each
insurer, in consultation with the respective Council and other applicable
insurers, shall:

Identify the Gram Panchayats in a State/ UTs of their choice for fulfilment
of the obligations.

Ensure adequate coverage of Gram Panchayats in all States and UTs to
spread the coverage pan India in such a manner that no State/UT is left
unrepresented, including:

a. Life Insurer shall share the names of Gram Panchayats with other
life insurers and Life Insurance Council.

b. General Insurer-1 and General Insurer-2 shall share the names of
Gram Panchayats with other General and Health insurers and
General Insurance Council.
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iii. Respective Councils shall ensure that the Gram Panchayat selected by

a. One life insurer is not selected by any other life insurer

b. One General Insurer-1 is not selected by any other General Insurer
-1

c. One General Insurer-2 is not selected by any other General Insurer
-2

iv. Upon finalisation of the list of Gram Panchayats, the respective Councils

shall share the insurer-wise list of allocated Gram Panchayats with IRDAI
by at least 30 Days before the start of FY.

v. For FY 2025-26, Insurers are encouraged to continue with allocated

Gram Panchayats in FY2024-25 to enable continuity. However, in case
of any unavoidable circumstances in continuing with in any of the
allocated Gram Panchayat, the insurer may change the allocated Gram
Panchayat and share the details to the respective Councils along with
the reasons for the change before 31st July 2025. The respective
Councils shall submit the finalized list of Gram Panchayats to IRDAI by
14th August 2025.

Capturing of Village LGD Code

a)

b)

Local government Directory of Ministry of Panchayati raj is an online
platform to the States/UTs to maintain the up-to-date list of respective
administrative units

The councils shall obtain “District- Village Panchayat- Village —Pincode”
mapping from Local Government Directory of Ministry of Panchayti Raj and
share the same to all insurers for identification of Rural Sector business at
underwriting level.

Insurers shall make necessary arrangements to capture Village LGD Code
at underwriting level for measuring the fulfilment of the Rural Obligation This
exercise shall be completed by insurers in a time bound manner i.e. within
6-8 weeks.

How to Measure

a)

Life Insurance — For Life Insurers; Health Insurance - For General
Insurer -2

The insurers shall obtain the number of lives and other details, as
available, pertaining to each gram panchayat. They shall coordinate with
Ministry of Panchayati Raj, Government of India, other Central
Government, State Government, Local Government bodies and Gram
Sachiv of the Gram Panchayat to obtain base data.

Insurers may also use publicly available web portals of Government
bodies for obtaining such data .
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b) General Insurance — For General Insurer - 1

The insurers shall obtain the number of dwellings & shops and motor vehicles,
as available, in a Gram Panchayat. They shall coordinate with Ministry of
Panchayati Raj, Government of India, other Central Government, State
Government, Local Government bodies and Gram Sachiv of the Gram
Panchayat to obtain base data.

Insurers may also use publicly available web portals of Government bodies
for obtaining such data.

c) Base Data for Each of the Gram Panchayats Allotted (herein after
referred to as “base data”) — to All insurers:

i. Each insurer shall collect the base data and submit the same to
respective councils. Based on the submission of insurers, respective
Councils shall make necessary arrangements to create and maintain a
central pool of base data.

ii. Eachinsurer shall share quarterly data of meeting the obligations (herein
after referred to as “insured data”) _with respect to each of the Gram
Panchayat allotted, as per the formats and timelines determined by the
respective Councils.

iii.  The respective Councils, in consultation, with the insurers, as applicable,
shall put in place a mechanism:

a. to identify, record, coordinate, monitor and exchange information of
the number of lives, dwelling & shops and motor vehicles to be
covered in the Gram Panchayat and wherever appropriate, replicate
across all Gram Panchayats in the State/ UTs.

b. to keep up-to date, the base data, including an annual review as
below:

1. Update of the base data in respect of each Gram Panchayat
allocated during the previous years

2. Creating and maintaining base data for the additional Gram
Panchayats selected for the Financial Year

3. Annual review of the base data as above shall be completed for
every Financial Year by 30th June.

4. For FY 2025-26, this base data shall be finalized by 30th
September 2025.

iv.  Toachieve the goal of full saturation of the Gram Panchayat, the insurers
shall work in close coordination with the Gram Sarpanch and Gram
Sachiv

7. When to Measure - Common — Life Insurers, General Insurer - 1 and General
Insurer - 2

a) The respective Councils after coordinating and exchanging information with
the insurers, as applicable, shall:
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i. ascertain the number of lives insured by all life insurers and general
insurer - 2, and number of dwelling & shops and motor vehicles in case
of all General Insurer — 1,

ii. Submit insurer-wise data, separately for each Gram Panchayat
allocated, in terms of number of lives, dwellings & shops and motor
vehicles covered in the quarter within 30 days of end of the quarter to
IRDAI as per the returns specified.

b) Any shortfall in the obligations, set above under S.No. 3 (A), as the case may
be, to be covered by each insurer shall be considered as non-fulfilment of
the obligations by the concerned insurer.

8. How to check Compliance - Common - Life Insurers, Heath Insurers, General
Insurer 1 and General Insurer 2

a) The insurers shall use the common format of certificate devised by the
councils to obtain the certificate from the Gram Sachiv, on a quarterly basis,
certifying the details of the lives or dwellings & shops or motor vehicles
insured, as applicable, by the insurers in the allocated Gram Panchayat.

b) In case the positon of Gram Sachiv is vacant in any allocated Gram
Panchayat, the insurers may obtain such certificate from a person
authorised to act as Gram Sachiv for the said Gram Panchayat. The
certification shall form the basis of reporting of the numbers of lives covered
on a quarterly basis to IRDAI.

c) The certificate from the Gram Sachiv shall be the proof of lives or dwellings
& shops or motor vehicles insured, as applicable, in the Gram Panchayat
and the same shall be stored in electronic format and made available for
verification by IRDAL.

d) Despite best efforts, if for any unforeseen reasons, the insurer couldn’t
obtain Gram Sachiv certificate in any of the allocated Gram panchayats,
self-certification using Local Government Directory data shall be allowed in
lieu of Gram Sachiv Certificate. Such self-certification:

a) shall not exceed 25% of the total number of allocated Gram panchayats.

b) Shall be submitted by the Chief Executive Officer of the Insurer, duly
certified by the statutory auditor of the respective insurer, along with the
reasons for not obtaining the Gram Sachiv Certificate.

CHAPTER - IV
Methodology for arriving at the obligations with respect to Social Sector

9. In respect of all Insurers (Life, General and Standalone Health, excluding
AIC and ECGC)

a) What to measure - Every insurer shall insure a minimum number of lives as
a proportion of total lives in accordance with Regulation 4(B), 5 and 7 of the
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b)

c)

d)

IRDAI (Rural, Social Sector and Motor Third Party Obligations) Regulations,
2024.
How to measure - The respective Councils shall:

coordinate with Government agencies to collate data for social sector
population and share with life and general insurers, as applicable.
approach the appropriate Authorities to access the list of beneficiaries of
various central and/ or state sponsored schemes through the schemes
website given in Regulation 5 (b) and (c) of the IRDAI (Rural, Social
Sector and Motor Third Party Obligations) Regulations, 2024 and any
other relevant database.

In case no government backed identity card is available with the
prospect, as a proof of identify for social sector, the insurer may obtain a
self-certification from the prospect of his/her profession supported by an
appropriate proof such as photographs etc. However, such cases of self-
certification shall not exceed 20% of their total social sector obligations.

When to measure - At the end of the quarter, every insurer shall ascertain
the number of lives covered under the definition of “social sector” as a
proportion of the total lives covered and report the same within 30 days of
end of the quarter to IRDAL.

How to check compliance - The insurer shall make arrangements to record
classification of lives as per the definition of “Social Sector”. It shall also
record the source / database from where the lives classified as “Social
Sector” has been taken.

CHAPTER -V

Methodology for arriving at the obligations with respect to Motor Third Party

10. For General Insurer — 1

a) What to measure - Every general insurer -1 shall insure a minimum

b)

percentage increase in number of goods carrying, passenger carrying
vehicles and tractors in accordance with Regulation 6 and 7 of the IRDAI
(Rural, Social Sector and Motor Third Party Obligations) Regulations, 2024.
How to measure - The general insurer — 1 along with General Insurance
Council shall:

i. engage with the Insurance Information Bureau (1I1B) and State RTAs, as
available, to identify uninsured goods carrying, passenger carrying
vehicles and tractors in the country.

ii. in consultation with 1IB shall prepare a list, as available, of uninsured
goods carrying, passenger carrying vehicles and tractors which shall
carry the category of vehicle, its registration number, the name of the
owner and the State RTA where it is registered.
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11.

12.

c) When to measure — Every general insurer - 1 shall submit to IRDAI on
quarterly basis within 30 days of end of the quarter

i.  the number of goods carrying, passenger carrying vehicles and tractors
already on its books and/ or on the books of other insurers and renewed
by it and,

i.  the number of uninsured goods carrying, passenger carrying vehicles
and tractors insured by it

to arrive at the achieved obligations for motor third party insurance, insurer-

wise.

d) How to check compliance — For the purposes of checking compliance, the
data given in 10(c) (ii) above will be cross-verified against the ||1B database
of uninsured vehicles.

CHAPTER - VI

Miscellaneous

Reporting requirements —The insurer shall submit to the Authority returns as
per Master Circular on submission of returns.

Insurers shall submit the data on Rural, Social and MTP obligations to |IB as
per the respective data formats similar to other LoBs.

BXENRA / sd\-
G AR / Suresh Nair
HEUEYS (R-Si1aT) / GM (Non-Life)
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