GOVERNMENT OF INDIA
MINISTRY OF COMMERCE AND INDUSTRY
(DEPARTMENT OF COMMERCE)
DIRECTORATE GENERAL OF FOREIGN TRADE
VANIJYA BHAWAN, NEW DELHI-110011.

Dated: 23.06.2023

Trade Notice No.10/2023 dated 22.06.2023
To
All Regional Authorities of DGFT
Members of Trade

Subject: Fixation / review of Norms of advance authorization by Norms Committee (NC-7)
from new online Norms Fixation IT module.

As part of IT Revamp of its exporter/importer related services, DGFT has activated
the process of Norms Fixation / Review of Norms to electronic mode from physical mode.
All applicants seeking Norms Fixation / Review of Norms from NC-7 may apply only via
online by navigating to the DGFT website (https://www.dgft.gov.in)

For Review of Norms: CP portal >> Services under Norms Fixation >> Initiate Review.

2. Accordingly, applications for Norms Fixation / Review of Norms will need to be
submitted online as per the above link.

3. For any help and guidance on this new process, the Help manual & FAQs may be
accessed on DGFT Website -> Learn -> Application Help & FAQs. For any further
assistance any of the following channels may be assessed —

1. Raise a service request ticket through the DGFT Helpdesk service under Services
-> '"Trade Helpdesk Service'

II. Call the DGFT Toll-free-Helpline number

I1I. Send an email to the Helpdesk on dgftedi@gov.in.

4. No hard copy/email of applications from NC-7 shall be accepted with effect from the
issuance of this Trade Notice.

5. This issues with the approval of competent authority. =7-
(S.K Mohapatra)
Joint Director General of Foreign Trade

(Issued from File no. F.NO. 01/87/162/001/AM24/DES.VII



