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3. afesmamd

(1) =7 AFTwT &, 9 % a9 F STwA9T sruterdg 9 gl—

(F) “arferfrer & FwT s, 1938 (1938 T 4) i 2;

(@) “srierEwer & dar AR s R arfs afafem, 1999 (1999 #7 11) #it o 3 ¥F Iwast ¥
srefie erfue wredfter ST AR sie e srfaeor sfam €;

(1) "|EAw GTierERTL" & ST g
EZREREEEL
(ii) TE qUIERTTor TET AT TUITIOTh Saedl i UHT STHid a7 ITIEor F1(F) TaT(UE) stfeer, ST
Ireer F g At T s

(71) “artrer gTE & sTaEfera ofiT e vt & T 7 Y@r & #1= Tgaare = i<h A9 &;

(F) “UTH d=EA” & T T AT A F a9 & I e & o @t wEt & ol ST a9 gren
Tfea wa g T ateE g

(F) “AAIATE &= H T ATArad oY A= FAw-FH=eT gae T@d gu, Tamad: SH-T419 &1 9
I<h, GaIT AT, Tagd, FFAT Y v@vard, Hai, aafes ofiv = qare siw Ffaatr s& &fE
THTE F FIAFATAT F HATT TSEE AT AT T FLA 6 TAHF 3297 & a1 e @t =v 7 Ffw
AT TS ST ST & I e T, T AASTd A0 AT 8,

(B) “AIET AT q&7 ST HGHA” F FANT HIeT AT Fael AT ATATEAT TS Fopol qTierfera &7 aFar s
AT ;

(S7) “ste SOt % AR | AT st sfaf==aw, 2016 § Famaiearog F=aar & I =3f<n arie &
ST FHad: ATAFRT qC 92 o a8 8 i 30 aieqes-gedy | swia (Ffees®) SFReaT e _aiaar
H Ih AREAT T G FIA o [0 (ST srtsrsrass off arfae 8 e forw e srasa g;

(=1) “UTHTOT A F UH & AT & ST orras ArH d=rdt F refie w=vtera rar s g;

(31) “HTHTISI &30 | STEATST &0, SFTaared &, fds g% & sefera ar fUgw o i av afvmt F =afhe
orTfRrer & ST 2t arHor 3fw ergdt et W TEd §; e

(2) “STETTST & T 9 qET ST ST SRS FHHTT ATATIR LT Afafaa®, 2008 F fa™iq za fory
EENESAERIRIR IS

(2) =gl = AFEET § Yo o Aaariua, 9iq aHT-a8T 9 TATHET 47 A==, 1938 (1938 =71 4),
FUAAT qHT-AHT T FATEET Fur ErfRams s G wrtesror srfafaes, 1999 sturar fiwr A,
1939 sr2raT 39 7 S 7 3 Rt srer et & afvenfora asft ersat sie srfersafceat & o a2t
BT ST e 3 stterfeaet srarat et srat fafaaet & 39 forg et e @ g

s ||
HI |
TTHTOT 3R ATHTE & F 99e § e
4, o frATRat gt w9 fF ag g5t @ At & A G oot F g it g Ratfa
T I FAMT—
() wmefror &=

(F) Stras AT — FAT St fATHRdT aries T F aFhs /AT qieH o 67 el & daid U J8
v=Td § Aeferfad =aaw dear § sfadt w1 S91 #3901 T3 Stad SHmdr g0 9 6 e vt
T T it FETE TEw TeET g AT = F g
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ot i sfan=mT & a1 aadt | I d=Eal ft FHaT | UE T 99T Fwa R ST strad &
B ad HeT EUERIEEE]

ERUER] 25,000 10%

(@) |TETRr AT (e e frwatar (TauuEars), R AT Fudt o (warddt) i i

BIEHT AT T fHATHRa’) —

|) TETAA TATET FAATHATAT, TIATSEHT ST SHISTET Hl GISH? T THT AT AATHRAT ATHEH TT F TH

TR 9= | F) A0 AT F fqTa Farat siw g, o1 @) e F9T7 F Fawiaq argat i [t
ATH HEAT HT ATHT FHIA| TAF AT FATHRAT T I 67 AT Frieat it ToET it Fraagha
qeAw T g fafafae =1 & g

i) T ATEAT o FALST FT AT ST Forw grHor e arfAeat g Agt e strum

At it sfer=ET %7 | 9w d=rEdt ft SEaw | UE O 9= § w97 R | U I e § Hie]
Fadt fofiT a T ST fHaTEt $fi gEwEt | AW F siasta Fwae G
T ATH Tfaerd STHAT ATl T ~AdH
gfera
EREEE] 25,000 10% 10%

(TT) EETE AT (AT FHTHRAT TAUUEAE qied, TAEHT S SR A BiEa) — wSee e

ArATRATAr (THUT=ETE) Afed, TEHT ST SHISTET il SIEHT 77 AT ATGR0 S /HFAT AT eF &7 8
FAfE /AT ATfe® ST aTfeaEt % Sfavd Uh UTH 9=TId H %) Treed S S @) d3the gHedr
FAT F ST FMEfead Aaq §edT | SHadl w7 ST F:337| TS T SATEHare (Tauu=ars)
qied Ted® AT AT g O 6T STarer acat it TUET B wETE qEH T g
fAfee =7 % grfn

Affemt &t sfem=ar #7 | 39 9=t f FAaw | ey S97 F Aqid U 9T | JFfhw geedT S|T &
Fadl AT a9 TeIT =g ® FaY R SHEre | siaea U 9y 9= o
BIEGIEIRCCRE IR FAT o SeaTer Sttast
T =ATH TTA9ra
EREECR] 25,000 10% 10%
(@) =THTSTR 8

aeft Srurwats & deg & (e, aremor i s @re, sl i SHeHT F  giga)

Tt &t sfang=ET & a2 qadt o a9

FAT o6 T FF Al F AT & ®q § FAL 5
STTHAT STl T ~AqH Jfaerd

IIq T

10%

)

ATHTOT S ATHTIOE &7 aTREl 9 AN Od
asft dwTRaten & qag ¥ AT 4 § steatea asg Staw famd qma staqt # [ #7ar g1

LT ATHTSTR AT TISATSA § HATerd ST FAGHE, Tt FaL 64 T qaeqi / ararraai & T sieram
& =T/, TA/ATAF FIHTH FT AT T G THAT AT &, T A7 2 ATATSE & JAeat &

foro == R stroam eiT 3 fRamer & foro ok g g Rt Srar 8 T e Sie/AT TsT 99 gy

gafad FISETSAl, S T #HA R A7 FroEr (FoARuEdars), va= @30 staq s Sy FseEr
(FTUHSISETS), T ATHIOT 37T ATHTSTE &5 Al &0 T F & ford /AT ST

et e T [Ater s, gameesEh et Tear, TarEst S e ST, TaTEEEr A
IS, TETAHAT FZ7 TISET % ATATHAT, ANTA FTETTHT, TATT FETTHI, -9H FISITTHI, Sratel
ATATIAAT, ST 9 GTATATLR, T7 TLRTLT JISAATH o ATATIIAT TAT TAT TTIARTE GTET AT et
a7 FrorAr/ATATT T ST A T ST arfertEat araToreg & e F o srgar-ure g
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o) AT ATEHT F I A AL S (AT AOAIT JTHIOT S ATATISr e arfaeat  forg [t srosfh

T) SAHTHRATSA F a1 AW THATAL, SraAt, Farat, TR ST arear S T F rded qEH TR, 510
At frar soem

Il

AT 7+ T&7 SFIH1T & g9 § TR

6. TR it T A Y gy

F) TCAF AT AATHAT (FES - Farey dATHRarsn, TASH! ST SHSHH! H1 SISHY) Ale? 977 T8
AT & Had § Aeferiag gt sam

faffget | Peer B ad & g | yas 9oft & oo s & fger B 3 f gamr & qrearEs,
ATER=AT FT | AATHRAT FT WeX o= 97 | AT TS argdl o sae (Rfey gw) § =@qaw vfaea gt
ERER FAT TS ster
EREL]
EREER] 2% T 12.5%

2%-5% 10%

5%-10% 7.5%

10% & sfar 5%

F) T qTATEF, ATHATEE AreAl o fF (Rfg @) F waver w1 dew A arfiedt ¥ o adf Qe
STTURTT| AAHTA ATEAL FT TATHLOT S AT 367 T A0 ATed q90d 36 S9T FA § a0 7 o
FH 30 Ta7 T &, Fael Iegl il VAT HIeT 7T TeT T AcAl o forw i STt

M) TeAE AHTEHRAT AT i SATEEAT & a8 TAT Aqadt AT a9 § <Fa9 5,000 ATare®, 5,000
rftaTee argat A 1,000 Fer (FRferer @) it Siew-siwe F|

%) fafaew 6 =saa ey fAATHRAT, AT | S0 AT F FRT T AT A9 § It g2 et
LR
T) GTYTIO AT SAEETT FIAATAT Hs STATRAT et AT qwr TRt off garfag arfereftames % foro wrex

I TeT FHT ST AT FAL FLAATAT “FqA qAT HIeL ITET FT SITEH-3HFA FA H TAHIT Al
T

e
FATEIT AT 7T SUY
. TRET & T F & ey

F) I ATHAL H STl AHTwAT qATAd AT a9 &l gl FaTel § TEH FAT § ST A8 & (o s
T THTOT, ATHTSTE & ST wiex AT aTtEed 9] A7t g

g) FATRAr 1 ARt 7 sferew g, ST & ST "ieT 9w T arfAcEl w1 QT FaT g, SH g
TTFEERTE g7 M iia o STeaTer a3 § S &9 § T AT ST

M) FEL T qE a9 F o IRy wew TIiEE T g 999 a9 F 0 I A6 & g 1w Haia
R ST

. et e T

T SHTHAT HEH TAHTT 1T A eE v et seqa wam

. qaE-gag g gfoes, ReanfRer stz AR orh v fir afeat

AT TTIHTLT ATS AE9TF g1 af THI-T97 9¥ 2 [AATHT F Faiea g 6 TORaT F G99 § et Suaet
iR, T Srel aF AHIHT, = Al & Safea o=, [Renfaer i [Haer T T 79T &
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10. REw iR swa @
F) et ffe e o g

(i) wreet i AR i FEm s @i sic g o F gfa Samat w1 aca)
fafaerw, 2015; =

(ii) st st R i e arfesrer (Frex 9w et ST =79 F @99 § furaar w1 27ed)
fafaerw, 2015

g) U FHT & I F qrEsE, UH Aead ¥ ugd S Aeeq et & sl o wam # oft w0 srerar i
TS FIS FLATS ATAT 6T T T § o7 Tg=aret wrs off wfafater Efdmmer grmm

arefieo ueT, FeTer
[FRsTTo=-111/4/5T97./847/2023-24]

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 20th March, 2024

Insurance Regulatory and Development Authority of India (Rural, Social Sector and Motor Third Party
Obligations) Regulations, 2024

F. No. IRDAI/Reg/4/198/2024.—In exercise of the powers conferred by Section 114A(2)(id) and (ie) read
with Sections 32B, 32C and 32D of the Insurance Act, 1938 and Section 14(2)(p) read with Section 26 of the
Insurance Regulatory and Development Authority Act, 1999, the Insurance Regulatory and Development Authority of
India, in consultation with the Insurance Advisory Committee, hereby makes the following Regulations, namely-

CHAPTER-I
PRELIMINARY
1. Short Title, Applicability and Commencement
a) These Regulations may be called the Insurance Regulatory and Development Authority of India
(Rural, Social Sector and Motor Third Party Obligations) Regulations, 2024.
b) These Regulations shall come into force from 1% April, 2024,
C) These Regulations shall be reviewed once in every three years from the date of notification, unless
review or repeal or amendment is warranted earlie
2. Objective

To specify minimum rural and social sector business that the insurers are required to underwrite under
section 32B and 32C of the Insurance Act, 1938 and minimum third party motor insurance business that the
insurer carrying on general insurance business is required to underwrite under section 32D of the Insurance

Act, 1938.
3. Definitions
1) In these Regulations, unless the context otherwise requires—
€)] “Act” means the Insurance Act, 1938 (4 of 1938);
(b) “Authority” means the Insurance Regulatory and Development Authority of India established under
the provisions of section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of
1999).
(c) “Competent Authority” means:

0) Chairperson, or

(i) such Whole-Time Member or such committee of the Whole-Time Members or such
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Officer(s) of the Authority, as may be determined by the Chairperson;
(d) “Economically Vulnerable or Backward Classes” means persons who live below the poverty line;

(e) “Gram Panchayat” means a rural body constituted by the State Government under various laws for
local administration of a village or a group of villages;

f “Informal Sector” includes small scale, self-employed workers typically at a low level of
organisation and technology, with the primary objective of generating employment and income, with
heterogeneous activities like retail trade, transport, repair and maintenance, construction, personal
and domestic services and manufacturing, with the work mostly labour intensive, having often
unwritten and informal employer-employee relationship;

(9) “Motor Third Party Insurance Business” consists of motor insurance liability only policies as well as
liability portion of package policies;

(h) “Other Categories of Persons” includes persons with disability as defined in Rights of Persons with
Disabilities Act, 2016 and who may not be gainfully employed; and also includes guardians who
need insurance to protect spastic persons or persons with disability;

(i) “Rural Sector” means such areas which are administered under Gram Panchayats;
) “Social Sector” includes Unorganised Sector, Informal Sector, Economically Vulnerable or
Backward Classes and Other Categories of Persons, residing in both rural and urban areas; and
(k) “Unorganised Sector” shall have the same meaning assigned to it under Unorganised Workers Social
Security Act, 2008.
(2) All words and expressions used herein and not defined herein but defined in the Insurance Act, 1938 (4 of

1938) as amended from time to time, or in the Insurance Regulatory and Development Authority Act, 1999
as amended from time to time or in the Insurance Rules, 1939 or any other Regulations issued there under
shall have the meanings respectively assigned to them in those Acts or Rules or Regulations.

CHAPTER 11
PART 1
Obligations with respect to Rural and Social Sector

4. Every insurer, shall ensure that it undertakes obligations set out by the Authority during the financial years
indicated herein—

(A) Rural Sector

(@) Life Insurance — All life insurers shall collectively insure the following minimum number of lives in a
gram panchayat under individual and/ or group insurance policies. The methodology of arriving at the
obligations to be achieved by each life insurer shall be as specified by the Competent Authority.

Financial year following | Minimum number of gram Minimum percentage of lives to be covered
notification of Regulations panchayats in a gram panchayat
First year 25,000 10%

(b) General Insurance (General Insurers other than stand-alone health insurer(SAHI), Agriculture
Insurance Co. Ltd (AIC) and ECGC) -

i) All general insurers other than stand-alone health insurers, AIC and ECGC shall collectively insure
the following minimum number of a) dwellings and shops under fire insurance; and b) vehicles under
motor insurance in a gram panchayat. The methodology of arriving at the obligations to be achieved
by each general insurer shall be as specified by the Competent Authority.

ii) Coverage of new vehicles shall not be counted towards Rural Sector obligations for general insurance.

Financial year following | Minimum number of Minimum percentage of Minimum percentage of vehicles
notification of | gram panchayats dwellings and shops to be to be covered under motor
Regulations covered in a gram panchayat |insurance in a gram panchayat
First year 25,000 10% 10%

(c) Health Insurance (General Insurers including SAHI other than AIC and ECGC) - All general
insurers including SAHI other than AIC and ECGC shall collectively insure the following minimum
number of lives under a) health insurance and b) personal accident insurance in a gram panchayat under



[T [1—=vE 4]

AT T TOT9H ; STETETIOT 7

individual and/ or group insurance policies. The methodology of arriving at the obligations to be achieved
by each general insurer, including SAHI shall be as specified by the Competent Authority.

Financial year following
notification of Regulations

Minimum number of
gram panchayats

Minimum percentage of
lives to be covered in a
gram panchayat under
health insurance

Minimum percentage of lives to
be covered in a gram panchayat
under personal accident
insurance

First year

25,000 10% 10%

(B) Social Sector
In respect of all Insurers (Life, General and Standalone Health, excluding AIC and ECGC)

Financial Year following notification of | Minimum percentage of lives to be covered as a proportion of
Regulations total lives covered
First year 10%

5. Conditions applicable to Rural and Social Sector Obligations

a) The term ‘lives’ referred to in Regulation 4 in respect of all Insurers refers to human lives insured.

b

d

) Insurance business pertaining to Government social security schemes where total/partial premium is paid by the
Government, with/without any contribution from the members/ beneficiaries covered shall be considered for the
rural and social sector obligations. For the avoidance of doubt, it is hereby clarified that schemes promoted by the
Central and/or the State Government such as Pradhan Mantri Suraksha Bima Yojana (PMSBY), Pradhan Mantri
Jeevan Jyoti Bima Yojana (PMJJBY) shall be considered towards fulfilment of rural and social sector obligations.

Insurance policies issued to beneficiaries of PM Kisan Samman Nidhi Yojana, PM Viswakarma Yojana, Pradhan
Mantri Jan Arogya Yojana, Pradhan Mantri Awas Yojana, Pradhan Mantri Mudra Yojana, BPL cardholders,
MNREGA cardholders, eShram cardholders, DBT beneficiaries, Jan Dhan account holders, Other Government
Schemes and any other Scheme/ Beneficiary recognized by the Competent Authority would qualify for Social
Sector Obligation.

) Insurance policies sold by Bima Vahaks shall count towards rural and social sector obligations.

The allocation of the gram panchayats, number of lives, dwellings, shops and vehicles amongst the insurers shall
be as specified by the Competent Authority.

PART Il
Obligations with respect to Motor Third Party Business

6. Manner of arriving at the Obligations
a) Every General Insurer (other than stand-alone health insurers, AIC and ECGC) shall ensure the
following with respect to motor third party business:
Financial ~ Year  following | Motor Third Party Insurance | Minimum percentage increase in number of
notification of Regulations Market Share of general insurer | Goods  Carrying, Passenger  Carrying
in the last financial year Vehicles and Tractors (Miscellaneous

segment) over last financial year separately
for each category

Upto 2% 12.5%
. 2%-5% 10%
First Year 506-10% 750
More than 10% 5%

b) Coverage of new Goods Carrying, Passenger Carrying vehicles and Tractors (Miscellaneous segment)
shall not be counted towards Motor TP obligations. Renewal of the existing vehicles and uninsured
vehicles that are insured provided the gap in insurance is at least 30 days shall only be reckoned for Motor

Third Party Obligations.

Every insurer shall underwrite a minimum of 5,000 goods, 5,000 passenger carrying vehicles and 1,000

tractors (Miscellaneous segment) in the first financial year following notification of Regulations.

d)

Regulation 6 shall not apply to Stand Alone Health Insurers, Reinsurers including foreign companies

engaged in re-insurance business through a branch established in India, Agriculture Insurance Company
of India, Export Credit Guarantee Corporation of India.
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10.

b)

e)

At no instance an insurer carrying on general insurance business shall refuse to underwrite the “liability
only” motor policy covering motor third party insurance risk to any prospective policyholder.

CHAPTER III
IMPLEMENTATION AND OTHER PROVISIONS

Option to fulfil the obligations

a)

b)

c)

In cases where an Insurer commences operations in the second half of the financial year no rural, social
sector and motor third party obligations shall be applicable for the said period.

An insurer who achieves more than the specified rural, social sector and motor third party obligations shall
be suitably rewarded in such manner as may be determined by the Competent Authority.

The obligations for second and third year shall be determined by the Competent Authority based on the
experience during the first year.

Submission of Returns
Every Insurer shall submit a return in the manner specified by the Competent Authority.
Powers to issue Circular, Guidelines and Directions from time to time

The Competent Authority may issue circulars, guidelines and directions, if necessary, from time to time,
relating to these regulations including, but not limited to, transitory provisions regarding implementation
process of these regulations.

Repeal and Savings Clause
The following Regulations are repealed:

(i) Insurance Regulatory and Development Authority of India (Obligation of Insurer to Rural and Social
sector) Regulations, 2015; and

(i) Insurance Regulatory and Development Authority of India (Obligation of Insurer in Respect of Motor Third
Party Insurance Business) Regulations, 2015.

Notwithstanding such repeal, anything done or any action taken or purported to have been done or taken
under the repealed Regulations, prior to such repeal, shall be valid.

DEBASISH PANDA, Chairperson
[ADVT .-111/4/Exty./847/2023-24]
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