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wrhi fiur s s s arfder
St

gavTaTs, 20 AT, 2024

ARA ST AT i) e i (arforiaTent & fRat o g, Sarsatel & 7Rared ik 998 a6 )
fafas, 2024

w14 91.0. =@ /RAREa/11/205/2024. —at srfafa=ra, 1938 (1938 =1 4) &t amer 1147 &t IT-4m0
(2), &TET 14, gmer 38 Ft IT-4TT (7), a7 39 F IT-LM=T (3), ATLT 64FTHT, &7 645t Y IT-LM=T (6) TAT raT
e i A srtasr srfafaae, 1999 (1999 FT 41) Fi 4T 14 3T 91T 26 T Y& Afhdl T T3
FA g, TTTEEH0T, FHT TATGRIT TATT o6 AT T FIA 5 TR, THeh G (HHTGd (S {aH7 a=7aT g, 97 :

1. wfem efrds, TasTar si s

(1) 7 AR aredT fur AR & @ srtasr (qrfeteament & Bat 1 @, furwatst &
Tf=Te T e Fw) fAfRaw, 2024 wgem

(2) T fafa=w 37 FATHRatsh ST FEawor ATeaat F7 GrEH S THATT (AT A9 § O gU 8, 77 auff
FrATRATSAT AT orqeor areadt & o ) §, S 9% % st AR a8 G smam

(3) ¥ Tafe=r ATt TS | Wt T AT a1 e 2024, S A 772 | g1, |/ TG g

(4) == fafaaet & aefar afegear f e & gaF 3 (§9) a9 § uF aw ft o, S 9 s
Tgl TAhT FHTAT T AT AT Hemee FiT a9 qshdl Ica 7 2T

2225 G1/2024 @)
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2. ST

(1) =T arferfRat i sroer (wferfree ) v fBera F a7 a2 garfaa arest F i st sEgm

(2) =T gATET FIAT T ariereftamal & {at w1 /e B e, aur SHmedr s G@awor areaw #1 27age
aTferTemTent & f2at % Tfasa qgi 2l

(3) =g FATHT FAT 3 FAATHRAT o FEawer wreaw arferd et & T o ¥ 97 w7 a47 &g @i
T TeTTent T &t % fore qaray saret afga wmes IhRTd any H

(4) forwraa fRemeer w2 e qfza, St e Aaer qreaat g arfeEtaTer-Fitaa sifswerae gt
FATI

(5) g FATHT FAT o FAATHAT THTLTHT TUTCARTT TATT T T AT TTAH TR o TGt HT HLEAT FLed i
3 & FIEHETNFI (ASSHIRNT) F ITT ZIAATl STFHT FT Tael F2d 6 qaer § faerawqor yawsi &7
SATHLO | FTHTHATSN FIT FIATATIT 6 AT 0T % Farel | TATET THAE0 ST TATH TH T G
* T g o srqtwmaefie weey & gt e

(6) =g gHATET FeaAT fof AHTHRATAT T AT & I AT ATZT ATAT % T QA T a4 FLA F AATAT
TH R & foam S S arferftaret F et F i a2

3. =+ fafv=wt & eferfeT a7 9w & et e @ &
(1) ST & § AT TR % TGai & S2e0r F gafed qae anfHe g
(2) 9T @ ¥ SHTHRATSAN & TRATAT T Fag FUAT F HaTerd 3Tae aHdA g
STRT-F
grfereiteTat & fRat & | § gefaa sy
4. s F ¥ Aty v e € -
(1) sreama 1 T arferfRe & oo & 9ger % wraeery
(2) w2 fH\T ArferfEET # e & o s
(3) AT 3 AAT ATITEAT HT A i A
(4) steam@ 4 WTEEE F A T ATIE, ATHE ST aHGR9
(5) sreat@ 5 : urfertATEERT St AiETET
(6) FLATA6  :  FMEl FT I
(7) wemma 7 forwrIa e
5. == ARl & 9T % ¥ forg Ay afeama g
= fafert ®, ST o "= & s srufea 7 8n
(1) “siferfRas & T srfafaaw, 1938 (1938 =1 4) srfera 2

(2) “sriersRgor” & ST iR s e atersrwor srfafae, 1999 (1999 1 41) Ft &meT 3 % Iueel *
e =TT W ST AR e B arfeer st )

(3) “dF T T W e & (smeatars) gy it §% =% afesm 8§ o 59 B a9 % uger fiw v
fRufa o srqame w=fora & s amar <7 g1 @ 2

(4) “Teaw yrfereTy” & srfesa g

(F) STeaed, Sroran
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(@) UET QUi TEET AT TUATIor Jaedl sl UHT i a7 T &7 (F) TAT(TH)
arfersTe SEm(s) T3 sremer & g fRatia foram st aear € (B st aa €)1

(5) “frrIa” AT “afETe” & SraTERar iY / v A areaw grer Bl S oot A gefea fave i
FUAT AT FART AT @E F Hao W freraashat g sy di forfera afsrerfe (sad goreerfEeE e A
FHE-FAT AT TAFTAF ST F =T § Faor a1 g) e 2

(6) “ferpraaat & freft a7 arferlt #1 urfertemes a1 FariEa atgw AT AT AT FEGEtAdt a1 A
FATATAT TfrSrT § e Sfrarear s / 77 fHawr A4reaw % fowg fOwma a1 aiare s B g

(7) “FaC | UF ST AT AT g A1 98 UF Arferlt IEATASt F T H AT FAC AT AT STHT THTOTI AT
TReT o7 ®TH | g7 ST U |7 "@iaaT F stfedqea &1 arer 3 % forw et fir e an

(8) “faraor wreaw” & AT USie, WweAadT AT AT HeAadT, AT SHT ATiererAl F AR o7 99T § qag g
o ferT STfersReoT grar arferhe g =ik a7 Here oriHe |

(9) “srafawa” (et & MeferfRa wawe & gorer a7 streger =7 &, fureat gy a1 B areat &
ZIT qrfertera st fasht a7 srver (Fierferee) i g

1. ST TATE T TANT FLA 6 FIT, THE RATT T TIN FH7 AT 77 T F; AT
BT AT GTHF a<heT arf AT J&AT AT ATHAL Al TATIATAT FTed 6 ZTT, AT
IR o Haer | T, fraroaredt, A, sraast|i Fr AT staar gre 34w, uar

T UTEhT / AT tem<aht & oo qrfert it Sugwhar giafsm w3 & fou e am@Egt 7
ERGE IRl

(10)*“ST&qTE ®H" F AT AT Toraeres €9 § 937 ATFarar ag wH 0T g ST FATied TTgeh 51T a7
TEQA A & o1 e ARl g1 ST & gae § uierd Ageaqul g7, afS FI5 &, aHd 2,
S TRt S &7 o Fe % dasf § wrariors Aoty o @9, ur sfem &1 e w3 i
Rafa § yar o6 StTaaTer waw it 2, 19, od o Aeee eatfa w2 @)

TSR (i) “Teaqol =T & =9 ARt & yae F oo yeama w1 § fArrat g o 1 9
TUTErT e Tged ul, SAELAF ST TG FAAT ST TeqTasT ATHAT il

(i) Freft sreaTa AT aTforlt % "ag § “Ageaqr gFar #7 gEiEr B e, = At F sawa
T FHTHRAT ST AT ATeH (o0 AR i

(11) “GwTierd UTg®” & TAT IS A<k TS g ST HATHd UTes & 37 dvaa: AT & a1 T &9
7 Fag Torawor ATeAH F FIRT ST ST AT g

(12)“sreeq”: (Fra<forT) & AfSd 8 U IEarerst S 19T 3cATE S= AT Haed Fe & o7 SrHThat grT
AT AT TAFTi=F wrie § S T S )

TS Tl 34 fafaaet § sfeafea fimr same § e ar Ue-ae, 7t #iE g, off arfee 81 et
T & aTferlY % |7 IS 2T AT US-3019 AT Hag AT STdT §, T8t WSS AT US-301 it aT ordt
T oo TTeuFed # T STUIIT| STt § ST & AT &l TeesTad U5e AT US-3AF Jeqriad ar
STAT & @8t 399 faemare avat % Taey # Ay #3d gu ger urferft F yreuded § ey A1 ve-ae
T "y e S

(13)“sroerr” (wferfErzer) & ST arferelt wdiam a1 SHeT Ao w2  forg garfag ares a7 arfers e

T TSI e F g2 | Foreft sftmerat = et ferawor areaw & g garaa ares ar arfereftemes & am9
TEA AT A AT B

A w0 DN
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(14) “SIg¥E AT TG F7 1T qTUI-THT T TATHIAT STHIRT F2eq0r stferfagw, 2019 § U ore3 F
foro feartfa =7 8 gem

(15)== fafe==T & sk oiie srafvariua, aiq sfaf==s, a7 $iar @R s Gwm arigwr sfafa,
1999 (1999 =T 41) =T a7 7w, 1939 =1 wrfersror gy o & ™ el s ff=et &
afearierg @+t ersat sie srfsreafeat % o1 3 &1 g0 S1 3k forw 3= srferfaart = et = et &
FHT: I forw Rt Brr 7 8)

FeqTI-1
e TR i R & T T
6. FT SwEt ¥ e ¥ g Rrare:
i AT AR wo

(F) FATET TTEF AT TICE T 6 (o0 AT Il ST FATel T T ®T & AT [&Aaqeor ATedqq F g0
T 7 qHTasft ag= 2l

(@) e (Tferfaeem) it wiwar aeeeft gr siv g a0 g9rfaa args a1 arfer e & g 3t &
TIFIE FGgE F G0 a4 & o0 IOH Aqfdigd TATE g JAT dg ITEl & a1¢ H THEq AaeqF AT
Iqersy FY e T 9T arferteEt @dia & a1/ YT i o § 995 21 9eh|

7. arfordtaTet ¥ fRat F e F forg a1 srgefea it

(1) T SATHRAT ATTTE AT % BT FT S0 w2 % oI a7 g Aquiad Uk A1fd arR Fw e
AT ATAT o ATT-A7T I9-fa 72w (2) § Ferifg = # o i fSreeht aefier arite simen 9% 1 Jros)

(2) T ATt HEferEd i A Fm:

(i) 7 =g gt F3 F oo Iuah ef=T BemE g & 9= S7 w2 Scoral & ot & |72 39 fFerard,
AT el qIX I T quia: Aefod g q9T STl & a1 § HTed ATgahi T ITere et & forg #rg
[BRIEREEREREEERIGIE T

(if) F=Tv=raT & <6 AR 1 FaT T 6 (0 STHT HT THTAIT 37T TEA|
(iiii) TR fameor o forg Tare et HHTET AR F3 Aigd STIh HaT oY TR Al T SRt

(iv) ST forerad fAameor =eedT a2 S SFag & 3Ty A #37 F g sufawT T aq~a
STITE TATAT T T % o Fwrears i o)

(V) THT 9T FHTIA S THTTE 3T FF & o0 I FEwarar i darst gq st~a afaadad w1
(ST arew) fAgtha e

(vi) T fAa srame a7 i\ Smrewar [T w2 F o s sraer wnfta s S garfa et
AT T TemTaht T STHT ITATEL, ATHT TAT S ATFRTL 3T aTACal o are | forfera f&ram S @en

(vii) 3Tat F oftmargde fAaer % forg sorrferat s whramd warfod w2
8. JETATE ITuTs / AT9d il T I

(1) s AATRat gifEa wam & fGwr % o yearfaa G o g STmat o9 a9 ol S w8 Icmat &
J H IAHT AqH15E T T T F I8 ATHI, FSerwaradt, @n aat, fifw=w, s, st f&fers ag=m
T, AT R, SET AR 2, % A7 TRTrd AT ST g Feth w5 & 37 srarad R |

(2) S FAaeoT HTeH AT dadTEe, AT SAqIErT 8T, T2 U foish 3uered FTu fSras dAmhate & qae
H TEATATENT SCATRT T |8 ATHTHAT ol dadTse qh TgaT ST 9e6l
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9. {1 STUTET FT IR

1) S FHTHRAT GIATHT FAAT T ICATE F T¥q1E % a1 § AT TTEH AT AL TEE FT & e a1 31T
#ir fareraarsti, ATy, s, Striaei, FEewet, A & Aot F a7 O Fawr afga e &
T oreal B Tt o< areatas® = #r wfafdfaa wof

2) oI ATHTEHRAT e Fedw? dTHT ICATE & (o707 IHF TS AT US-3AH1 Aigd, U TTeusFed Ahiad Hr siv
FIET T TAT TAT TTEAFH TTAT JTHTSE T 3T FLTUIT|

3) HeAT TIErHTT TTEUaeH | TTH AT ATAATAT IAqH ST fafafas F:am
4) FrATHRat 3T ITEuFe it fAuT-awq F forw Sreaem g s ag giatera s &

#. s AT AT I wTEaFed & foAr fosft & forw Iuersy A gt weran srowm, e Ieame & a4t &,
frorard, ord @i Mege wrg 6 STow sfw et ot AR 2, agt q9rtad qrew F ard Hade R s,

TISTHRI: I Sad SHT ITITET T BIEHT STl HTAET & T § FA AT FHT TI0AT H Arared 2id 6,
gt o= S{tae AT IcaTE FATIAT AT TETF FT &FFT F T 98 UF Aaeqha =T qF1¢ 36T T3 919
e IUesg FXTHT el o Haer feaeiEt § AR G Sarer TdFa i T-midea a4t &
fAeetw o sron

g3 TTEIFH FATIAT ATl AT ATIHTETERT 0 TTHTOE (o of & T8 a91aT1 g1 STl & g&q A=t
T &9 | T@d gU IcATE o T ¥ fFawary [=aefd a0 % |1 g% 37 |erd aeaf § &% & ATl &,

T, FE Y AT oA A g A8 2,
. forsrraa fRamor wteramett & e ooy =7 9 fgr s, &7

(F) FHTHRAT a7 AL qTEAH HATEAT ATgF H Q1o Fa<() F dag § T qgeaqol g=a7 afeq
THET ST AT STAed FLUAT (S HATTH FaL() F Faer § HATaq e i o 7961

FLEATT 2
Far arferf F e & e s

10. <t F forg w=aTa

(1) T T F&OH TTARTET FIT A=TAT Ze 7 &1 AT, AT Zaar $ T off goft & forw, 9 a7 ==
T % oI ST ST9 U TEATT BTH A7 F & § A A7 Tkt w7 7 Feme ge =Argm

(2) sreaTa T S e arferfEa % e & "afaa o gaw wfterd g Afafde 780% & g9 =g
I 3
Frar iRt #1 R shx i
11. S STRAT GIATET Fa

(1) arferet T ot T3 i qHEAT | AT 9real § fordt S, faferg srsaraett (SWH) & s=97 970, 997 iz
(Frufda), A o7 vwefia arFgEst F 497 )

(2) rfereteTht 1 ST T ArAT ariertEat RS B sraEre =gaaw e § 1< 2t =R

12. ITEF GAAT TH:
T AHTHRAT STTEaeTea (Heedt) 1 ¥ fafafae o Saarer adie & arferdt aearest & a1 qTegd a1 9%
I FLUT

13. T €7 & A7 arierfREt w1 A

(1) JeIF SHTHRAT F ITH TAFLIAEF & § AT AT Frared’ ST7 arierfaat & e uF ai aqartg Jia anp fi
SOt AT I8 =7 ATt % ard-Arey eterfea arfier g
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. TT ST AT T AAAAaT i 787 F o o 3o,

. AT 3T SAFaAT & SIARTd GLRT T L & (oI SurTierat it gaiaa,
T, T2 AT GLEAT F F H T g,

o, LT Heeft iRy,

T, gAY TUTTer, TTE AN &1, & S ST SliY ATHerE THTET, T4q7

. TZaY AT AT 67 AT gHieT siv Fife-3s@e Ff 6] 3T

(2) == a1q & A= B oET & s soreeras 9 |/ ITH g9l § AT o177 Th1< 8, ST S H1ehdl SiAT arierraat
FAA TAFLIAR T T ST AT FHLT

Frdt o STTEror =8 aTa | §qE g ¥ o 7 arferftamai  fga & § o |7 32 it gaatead gig F o g,
TH AUEAT § VT Pl AT AqHTT < TFhaT g

T AN T o gt o SHTRaT rfergerTe s qIT 9¥ Sitd® AT SEarers ST F3 & (o0 T&qrd B8 # F9rierd
Tee | faseT it AT FEm

(3) Fu¥ IU-TATH=TH (2) F T F ATaAS(E, ATTHTITTE HT ATHTHAT FILT S TorFeraa aiT 9% [T 6 T2 a9
arferfert Sifaes &9 § |7 ST At Srostt, 7fs arferftemes g g BT smar gl

14. g ST iRt

(1) ST 9T FIA F THATT TS & o0 FE G99 Tol a9q3T ST AT TAF dTH1wRAT 3 Faqeor Areqq a8
qiAtera war & A7 arferT & Rt & 95 S97 YT #33 F forw = B S @1 aqg aftaa 9 € a7 T@il

(2) Teu= AATHRAT AT FHaT
(i) g, et I AT “OHg” T & ga4 | JTaf #¢ TgT § 3 qd A7 % oIy a9g | qdf FeT gq Taeqi ff gior
T IR E, T2l AT S 9T % A o (o107 U fafeeena 98 & =9 # 39 92 fo=m 7 o s

(ii) Tt FRhT-F =TT 9gE & AT §, gt AT S FHATET & (o0 UF qries ST arferdt fi sEer
FIAT &, Al AATTHT Tl ATET AT o & H FIET SATUIAT TAT FHATAT 7 ATATISIT o T F HET STTOIT| UH
ATt ¥, FATRT SR ST OTe T F T §EW G AR HEATAT FT STHT FHaL HT TEHIT ST FHT
(iii) T AT eE Aot Edare - h-FH= T q9g & JTH |

F. TITEF AT T & &q § FET AT TAT a2 TEEAT 8 TR ATH FH0T 6 ag T e |
AT FT FEEAT T

g, JATHE Gg TaET ATAEHT ATATA % FT H AW STOAT AT AL TAHTETEE Fad Tl w1 g7eh
LAl
M. g ATHTHRAT T FHdeq gNIT o6 A STHT THTTIT THE & THT T F AT F2| TH g9 # A
5 STTaTer a8 & ATt i ey, g SR o7 diAr Siear £ qgaget adqt F ar § gEr
fafga grf
15. et taraT $fi< Ear
(1) ST HTAT 9T FARTT AT F TTATT SATATAT AT F2eA 6 orefie, TATHAT 2 FFAqeor qreqw 7g EAfaa war

5 srmieT (Fferfaee) & 09 ST qgUid g2 JHT 9TH il T AT S Teqrasll 1 T TO0adT, TEaT 5 a1
S e ait & srefera o ST

(2) Su-fafa=s (1) * srefi=r, AT arfert it sroaT (Afofiee™) F 0T T&aTd ®IH & ST a1 T S167 qIieE %
AT % S0 I gEAT A AR AT ArEEy T o o TEeE F A arierE e i gET gHid & & T
#T ST, Feael FAwferfed 1 grese-

F. FATT Fitafer fAfet = s ittt srtesrrtat & are, oeEr
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. qTTereY T STTRH-3FT e & TATSA & o0 72aT qrierdy % Fquiq a1 F7 [F9er e & J3e & o,
EREN

. TFersRTor gTeT ATersd freft ster |er o ||

(3) FrE ot SfraTRat wEaTa wH F AT G rurar o Ay 9E wo, e wa (@ Rwee) FEh s geee
T ATTCTE T T AT 0 ARIET AT ATHGT FIA FT AT STHIHAT 7 Tohl

AT 4
W F SEraTe o AT, AR ST queee
16. SHTH=w F A & gai

g-eTree aTeor sferf=ae, 2002 % i ATag=a STael ST ATAES! T ATITAT A3 Feed 6 FehI,
FraTRat SR F A i Aefefaa gsfa & aqafa & @

(1) = fm, 1939 7 fReifa =7 #;
(2) wrare Fr Efemrer agft & w0 § vt ford §% g srearm; qur
(3) fafafde it sraTeft s it 1 =7 7afq

17. it it aroet

(1) arferft & fAa=r = Sfrar i "@feeT i oat & afiadd & Feor a1 9w T & Hifw=w i amt 37 2@ i Rafa
H UHY G- TOHT el T T AT JeqTaeh AT AT A=A, SET Rafa g, F d @ # € sorsr=eE siaer &
AT & T AT

(2) ga-ATIHT F TorFSTAT AL T ITAT o STIATT & (o7 FHA FATH g ATHTHRAT SATTIATHE AT TL (HSEAT)
JEATH F EIL U AT TEATaF TTIOTH LTI % d o @I T (<07 9ITH FH )|

18. ATHTHT
(1) Sfra=r fiwTRats & e ar] STsy

(i) ToReT oft sEqTa T a9 aF TR Al RAT SITONT ST q TSI $i &7 39 F SAHTE ATHI S TTH qgl AT
ST

(ii) STTHRAT ATHT AR AT TEAT F 7T U FlagT ITase FIU

(i) T STAFT IT ATHIERA & LA STAAT TRAGT & A 007 & oI g0 %, 100/- (Fae UF &7 797) F TiaF T81
g

(2) |TETIOr SA TTET TRt & oY AN SUsE

adt Jfre v amgies wrfafE) % doy |, S9T a6 g1, At 92 et ® R F a6y e adque
TRl % TEHLT F THT ATHHT I F7

(3) FrwTater F forg T Susy
(i) AT aTerET T ATIHF AT 9T AN FA THT ATHIEA F TS( 00 6 (o0 FIE 9ok T8 Tl a7 ST

(i) STEATE BTH o GIXT AR 6 YTEH 6 G0 ITCE T & FT A0 67 T S fiAmhar gy arferd’ a&arast 6t
FAIAT § ArHeTrad 6 T TR SGaT ATHHA § T H1 T Fd g0 AT 6 TF TIFA & 5127 &S
T T AT T AR T g AT ITA-S= 1 % &9 § =7 ST

19. FHIIAT AT HALT

(1) HHTRAT STAAT FAL AR 0l GAAT ol TTH 0l foriaa ITTH-g=AT1 & F2 % o7 9% . 100/- (Fa TF
T =) 7 7w TET g
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(2) srferfe=e &t g7 38 & STAAT T T AT Tl F HHGRT AT a2 § Haiad Hls o= qare o & fow
F1E oY o177 g[oh aE Tl HAT SO
qEATT 5
TiferetaTent it affnT
20. Sfrae 3% FaTee QUi it A:qeF daere sty

(1) U= a9 F w7 syafer q Iw TR w1 Grede, stae &iv 73 Jafes ey AT arferfa=t F g et
FT aTferlt FEqrast £ WA, A TorervE q1% 9T g1 AT 97T YHE A, it aEE F I F7d gu 30 faT i uw
99 STaershe STafer SUeTser FTS SATUIT AT ag VT aTierey i ordt i qeter w2 a9

(2) SFrATeRat e sraerawT Fafer F are § ariorTemes F 9% 917 97 i gerg &7 7 gira wom B of ot
F WTETH | ITH riertaat & fore 9o saea srafer arferet aearest & iy &t 9 & 30 fam g

(3) =tz urfereftermeer urfereft & fFreft off o & sragHa & AT 37T THIE & AT IAA FIS ITaT Al (hAT §, AT SEh a1
Tg faeT g % a8 10T aard gu = & forg arfert Swmedt & ara| 9 3

(4) Steataa Fwon #1 fF=w B foar, aforftaees Faa a7 @ qafg & o aqarfas s e g
FIHTHRAT FTET TEATAH T STl STi= o oIy o6 77 =27, 7fS Fr2 g, oY i Lo TAT 6l Ferdl & oefid Ja
e it araEt F forw gha grml

(5) HaZ ST IcqTE F Hae |, FUE IU-FAFAT (4) F siaeta witaAt F sfafew, Srarwat Feae i e wi ghet
Fr ae afvEufr gea(uaudt) 9% gHet f [Eiie Fe & forg o areq g

(6) F:9[7F sTaaraa srater & e qrterEt & 7T & forg Swrewat g a1 6 T e w7 TEERr A
STTORTT @7 SR\ UH sqare it WitH § 7 39 & 352 sterr S, s & 39w 3u-fFfwaw (4) i (5) § aqmar
TAT Bl

21. yrfereiegms afdfET

(1) we= AmTRat gEtEa wam & Garted Jredt a1 aricr e & I Jarei & 9 § raems 94T &
ST qAT FTAade (STRT3e) THAT qigd UHT HAT0 ST F3 & o7 TR & a7 U asft faret & are § g=er
T SATTH ATC T T AT JT0T ForeemT S92t f36aT ST ot 81

(2) FrATEHRAT ST FT TS HATAT FT FAdwor v =T g9 F a7 AR yfiEad #1 (eFsTse 2Em) F i,
T S FAFAT % AT FAT AT FEa? o F e sfag=er (Fres®) I8 F3 & o7 UE qaeT #riad Hm

(3) e STHTERAT 3T ITTOrE T AT AT § Hag [HAaer qreas ag qaterd i 6 arferftarei & arg a4t
AT T GATAT Uk UH q<rah & FRa7 stru & ag Meferfeaa afoms s wam:

(i) TrferereaTeent F Heay o
. qTferetemTet % A7 sfifere i fAoaerar ¥ =rer syage G ST,
g, qTCEE TR 7 g% THT IThT qrierfaai & daeg § T 37 @d a7 Iqdsd FITs T,
. qTerE el 9% ITATE TEA T TRTATSAN T T&A % (o0 AT 91T A5l STAT SITUIT; TAT
o, qTCETE TR T I TEqd F4T AT FOHTIT T & A1 LT ST

(ii) aTferEfteeaRt & foro o & are #t AR F JoOargE® T FOa qa70 3 & [ Gl Garemi &
EIRRVRERIES I

(iii)) TTferefterTeant it IF=ra TeaTerTsi F A ERT AT 9% G AT ST
(4) was fHTRAT T Hag Ao arerw 3v-fataaw (3) § fafafdy afomy sy e & forw e gim

(5) T Aremw giAtaa Fam & AAEE i SHar’ S=o-aigar & Sqare ¥t e el HT 997 T2 o
ST
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(6) fafafam it SITarent aretr i ST, FRET SAT T & dag § et 6 Graras & o dHewar av
=T ATeA A7 AT RE AT qTieE T & g e S ek el AT ST

(7) s FATHRAT ST FEawor Areaw srafawy, A~ AT 747, Feaet sage, Aqare o7 e, Bar #
T AT ATHLOT, ITATE T ITLHAT T HATAT ATgF T ANGLT TAT ITLHAT (HLTor T sTarat afer v
H qeAw YTTEETET g7 ST 3 T fRemfogent a1 srqurad &

I 6
rat F1 e

22. gr4l %1 Ae
(1) eae ARt FAtarT Fam

F. TS T FHAT F2 F {orw suferd smaers faforg syerdisor &1 amat & Aaew F fore e it sraaredt
TERATSl % AT AT FEqras § gAiaE (AT S0, TAT AAh &9 § 30 gadT H TqF qI¥ 97 3700
AT IT TG AT

. ISii%d 1Al HT (A9eT 394 aI€ g1 Taiad Aiid & Aqame aa7 FfHfae 7 & a4 & Faem & o
Jiaade T (STATIT 2T+ | AFTe 90T F e T STy

(2) =T fErawor wreAw FET F Foee | Getad Taret & oy § FAAtes SA=or-aigar, 7 aqarad w0l
23. qrferefieTat s Tl F i a8

(1) =Tal & |9 H, TAH ATHTRAT AT [@Aq0r JTeqH, AT A0 g1, T qral & qrq-ary Fetertad w7 gt
FT:

(i) =T T ISHHRTOT F2 o TorT sraredsh Tgraar siv AT TaTe i,

(if) =T T TEER FA § 2T THT (AT AR FL;

(iii) 3T F e % fAfere =2 9% gEar Suasy FIT0;

(iv) OTferdT Tearas ® fAfAfae =1 § a9t s Tearest it 7T UF gf 912 § H, TAT U IEqTs/GF4T =T
VST ¥ 3T ATATA § WM &

(v) FTat & e i sfiT FHorear & 97 UF I+ q9T F 38T F

24, IO ST ATHTHAT ATTE G Dl U T / -7 / T o7 Terdariae TE 1 & g7 gr=d He:
(1) Fganft arferfa=t % forw, &9 & #3799 § uF a7, G ai & e 36 arferf@et § sut=a ame aor

=t a9 & ofq a I9f=ra o a4
(2) "ag arfertert % forw, e w2 @i wa, fAfT a F yw § $fi7 ofq § gag arient #1 ge)
qEATT 7
T e

25. frra e g

(1) S ATHAT o ITT 36 TAF HFATAT | FUFHTAS TITH FTA, ITRT GSHL0T FIA 3T IAHT (H921 FF F o,
AT yorTierTt AfEd U TOITeT T U TTHRAT IUetsd ZIAT ATTRU| Te SrHTehat sraet forskraa fAareor s
T THATL FHRT TAT GATHT FT T a8 F&3fore =9 7 35t Ja@drse 72 3use F21s A1)

(2) w¥s STHTEHRAT ST STEt G g agf (e "TedH uTiorE TRl Si/AT araarl i forRrat T 'Hhm
FAAATLAH, THTAT & F T qHATGE AL H HLA & [0 GGE TIHATA S THTAT SHGEAT I AT FHE

(3) #rg oft urerat ar Ao arerw, wfeEor # FE foerra g w7 BT oft arferftame 3T qTeEw #ir
ffera, Farha a1 et 781 Fam
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(4) afafde $ STaTet e Fareor T 1 srqaer a6t famrarer s e areast & g G o)

(5) uTRat =ATTFR AT U frwTIaEar w1 N7 ATFATT F AT FUAT fUFTIAT F I F Feeq i IUereAr wi
TERTIAT ¥, TS THTIT T FTATTH TAFTHTHRAT 6 HATT & SATET Aal AT T9T BT

qAT-g
Frureratsn w1 o= iR qag vy

26. 3 fafA=Et % wir ' ¥ forg g afesmeTd
= fafF=et ®, ST 9% "2 F ey srufera 7 g
(1) “srterfRem” & S srfarfaw, 1938 (1938 =T 4) stfsra 21
(2) “R=TIR” & S7aT AT I9F UF @<l darrerd, et ff agfa 2 areaw F grer S G geer afina g,

et s AT STt i et A s FY qErer a9 F oo swrfa aregewt £ T A sragw wir
TATIAT FTAT g TAT THH AT AT 7 Feomra fFsmaer arfie )

(3) “srfareror & dur AffeTas sie e rfaereor siferfeerm, 1999 (1999 7 41) # oy 3 F Iyael &

et wrrioT Wt ST AR s B arfeeor st )

(4) “Tew TIET” & oo &

©®)

(6)

@)

(8)

(9)

(10)

(11

(12)

(13)

(F) STeaed, Sroran

(@) THAT qUiTorS Gae AT UiTTord qaedl i U At a1 STiesr #7 (F) vEn(EH)
FtersRTeT SET(se) o6 sremet 3 g Mgt R ST aerar 8 (Frr ST aea €) |

“£ T "I AT “SAET F TAFIER T F TET AT T A7 arferEat s v F o semere
FHT TTaT A 2

“FIETS” AT “TAFAE TeqTa” T TAFAE & § A it T8 97 arferet  foro swara & qor
- 9T T 367 T fRemfacert & S| ST ST TTe 6l <6 dgaid T gl

“S-aftaT wrferfY” A ‘et ST ATferE” & TeregT w9 § A WERaT g e e TE A ST A
TS T "o Fr ywTr Fweaarer Rfoea w1 & graraRa arfesT aEarerst i grm

“S-ZEATAX AT TAFSIH FEATAT A7 7 qgT ST ST o q9a-99g 9% TArEenteara gear Sreteht
afarfaaw, 2000 # ARt BT @ 21

“fareft emat Frafea” & SRl w1 9T F argL wnfud “amar wEted” afi g e arfie §
(F) STHTHRAT FIRT TF ATET F €T H FI0T hilg TTIAT; 37T () Tal ATGT TIT0 €T F Fgl HAFarT
FLAATAT I TATIAT ATT g ST T S ATRAT 6 TLTT FTAT ZIT 6T SITaT €

“sfrT s & AmTRater, SiuT gerafaat ® g EE o ugfa & S G = i w@ee e g
Y TEH oA g, ST AT IATE F HSTSq g i< SdT & T&edl F AT IS 6l HATIAT faehl IT T0eqr
(aferfireer™) & afvora g % fore sfRe g, staar St ot s ames a7 arferefram® & T arferst
G T AU FAT 8

“HeorTa fAasmee” & e s st & S sa arforfRat i ade i aber @ffEeas) w29 F oo
3t T2 8, Tq Faer SATHRAtar i/ a7 36w HeFataar av A7 gematiatr £ g g (8H) F agm@r
TR

“HEAU AT & UH FTAFATIT T ATE[E TR0 At g frarr et qem srfeerd grn
fafds F1et F e ux fHTFare F g ‘Ao €1 § AT Smar g

g AT 7 31 AT ST ST FHA-AHT I AATHEET STHIHRT 207 Aferfeae, 2019 & U ore
¥ foro fRatfa 21
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(14)

(15)

(16)

(17)

(20)

(21)

27. fAsma=

“FTEETHT” STHTRAT F T UH wrdaary fAoarfaq w2 % forw svr qershm<i it Famsi % ST &
&7 ¥ gfarfua g, ST 8T di% 9% duTwat g ordY v wiesy § B orq €, uig T W F g4 onfie
el 8 ST T SRRt g raiE = 8 fF Stre % forw searforg a8t §, St AT e, St
Fartt, Fw Famt, et sitw, Frfrer-ffees (wrfae) g

“FIEEIHT JAT TI@T & T T qa7 Tarar At g S At oo s
FTHFHATT FLAT 2l

TG FUT F FTEHETHEL HAT T&TAT F FIT T Attt darsft & o o s Reest £
FIET TEIT Fd g0 ATHTRAT ST AT 00T JaT TETaT & a1+ (0T 737 forfea e st 2

“SIATT FT TIM” F AT § IS SHIRATs T AT & &Y #10a &eig Faiay, d=aros
FATAT, TS FTATAT, ATET FTATAT AT 75 TfITET FIATAT AT IS AT FATAT A1 ag et oft ar
T FEATU, AT AT HHTHRAT HT ARG F A8 TG AW a7 T Fratag a1 fageft omar
FATAT ATHIT 2

‘AT FFATY” FATHAT % &< AT FIT AM6d AHTT gEIT ST 27 [AAHT  FTTATE FEAT F Ih
g

“grafater a7 duk Frataa” F SHrRar F 9 F arg7 Raa wratas At § S a9 T F T4 e
T T FTATAT AT Tt T 919 & Fgamy, & 97T G F A1EAT & & | FH1F Feed qAqT [Afsre gersi
* q1 e - we F forw enfud §, oiq S Toae AT AaTe T F ws AT arioregs av
FTITIE AT STUEAT FHeeft AT ST FIAFHATT Tl HT TAT ATHT STERT AT & ST T T F
STH FAwoT & STIT SqeqT e 2l

“SITIT Tt (22 ) = fafaret & st % forg ue /= ar=e g, S8 e (eren) ar amo-fee
(FTIITH) JT SR, ST SATHRAT o6 AT T STTRT STHTRIT SATET TEqTiad Scaral si¥ AaTst T T2raT o,
FTIATAT LA (FAATIEAT) ST TATE FIA o6 TS 6 [0 TIATAT (THAH) F €T H FdqT g

= At & v i sratesTiug, wiq sttatam, 31 $ia SR & G e sfefa,
1999 (1999 FT 41) =T T 77w, 1939 AT I arehie Ty 77 foregl et a7 FAfe= & afvanfug
Tt o3t sfw sfSreateat F of 957 20 S FHen: 39 Attt 71wt v Gt § s oo
Rreifea B @ 8

qAT-1

[CElRG

(1) FE=Tfoa &t STeaTet =T 3=a i 8t gt JoT TEqTad A&l & iad HATEd A w0 Siafafed Haft
TAT T2AT T FAATarsti F are & IR 7E1 Ff 37 e g 987 F:

(2) I HrHTHRAT, EATIT THRIAT T THT, AEGLTF T F TH@: 94T T I T SATATE 187 AT AT R
T AR & | AT GS(Iehd ATH AT HIM

(3) e faraor ATed® FAATIAT T T FaA S HTHRATAN 6 GIT TEATIAT & [HT ICATEL Al TUEAT (ATATHELAT) Tt
F® T H FET AT AT H AT A AT qG1 7T SH I IS He 3HF g T&=q11ad o6 ST 78 2

(4) FE AT FHTRAT AT AT qATEAH FE GTHF AT THRAT Tt HAT IT FLETI| FHrs { @Fm= 04w qmar
TET T AT VY AT T i 7T e S

() FHT ITUTT F ATHAT FT TgATH FA AT Ivg THAA 6 (o0 GATIAT ATSF  ATHSA T TATAT FAT &5
(@) =TT ST T orqt ST Rt Fw BTt §, ey w g
(1) FTATASATER it ST TeATT & ATEF TaTH FEA o forw arierd’ & arae F qfdd I FdT &
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() UH eTs&T AT ATFAEST T TTRT FIAT & ST HATEAT ATEH o IO § SAqfeigd SIITEHT &l {&uTd & AT Sve
FH TN &

(T) TTTTET F Aol SATasidi, HIATA T Fafaat i The Tal Fedt I7 AT &9 § THhe Tl 8,

() STl AT &7 F@t qat & qIW qleq, AFIT FT AT a9 ATSA T S (FiE AFR F FROT AZd) 7 I
EREREN

(B) IS AT T2 gU AL, At AT eroarat T I &

(5) Tt FHTHRAT &Y faawr "reaw gataa w0 & =9 Gt & grr aaREtEe afagares (§31) swmemn
Y AR TR qETE, G 37T TS B

(6) |+t FraTHRat i Ao aremw gRfaa F3 & 37 Trae i wewnd 741 9 97 39 g Wi € e
TeE? qRT fAug-aeg = ARt s o0 gy § S R v af=t F Susdl w5 aqurad #dt 2

(7) wft FrTeRar gEAtEa w0 & 39 e et & Ja g=rtoa @Eme sEsarT vg @ty [ 6w
TRt % srefier 8 T TRt a7 39 STaTel AT FAATITE & "@etad gt s s, et a1 gwe_ S 6t
2l

(8) re¥e rATEHRAT T farawor Areaw giAfEa F39 3 7 gl st = ot 7 forg 72t 8

28. % faFme A9\ & g sfarda: fimmrar & g fofed § sqared fFar smr a1k afw < &eme
ot & g s T

() Frarrat w1 gfafAterea serarer #r B arew; 7
(@) aree #1 FfafAteea Faarer w7 geaadt 7fy ag G a7 some & ge9faa gn
29. quTa 3 fRAFTIT F:7 A

TF AHTEHRAT Y faaeer qregw gEAtaa w1 & 7 BAEy e aafie FEon, sqomed siw oE e
3T wiaf3a w4

JEqTT 2
SHTHRATA & HATHTT F T
30. WTT 3T HGGTT FT T Grear

(1) T+t FATFRATAT F I AE T AHMST “SHAHTT F T Gl TroET B Rt o7 sratas g 9w
TefteT it ST

(2) 3T 9= U o o SAFTHTT F T Heteq Ao § =terteg a2

. TTId & (a¥ HEAIL, QTgdl, TL-ergdt Sii¥ YT el U2 @il ST 6 {70 et A9 & 99 ©q1
FeT HEAT|

g, AT * e Grad & oI Yeariad saae T3 & T & AT (TR

T, SATETT F TAF T FT GIAT 3T AT F29 § I § 37 912 # Fafaa siaaet o< &g 59 ¥ oo
TEQTIAT Gt AT TATIAT TRATAT 27

o, ST F TAF T % {orw w216 Y sraeahar i I a1 Heg ATl
T, AGHTT F YT T H F Te4F F Icqe (77 A1 % forg searfora i e
31. Yo STHATERAT & I8 A< a9 & IF § d1E FI7 AqASd AT AGaTd AT [A2@ T gt

32. 5T T U g1 fafire =0 & srere g 7gt G srar, Rt od 0 Fearer dHmeats s qard
% ST SAHT % TATF Gl & oIy SIqafa & STt g aam o fafafas ader & yrfarar 1 giea w3

F — 37 drarrdia & forg g afi=rers % 9i= (5) a9 1 7= 44 &
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(i) Foreer i At aut & efve-erar &7 =gaw = @<

(i) warere % = forger Gl ad & waee % = @ getea At F st AR St F s @)

g — I rTERaten % forg Segie whemae % ai= (5) a¥ a8l oh T §
(i) STTET-eTHAT & ~IAqH &L HT LA FIAT R
(ii) ATEARETTATS/AAT ] 3T SAEAREITATS/AT2 AT | TEIT AAHTT ATSAT H TE=qTIAd T H TAT/ATAT 0T
TRATAAT F ITEH % T2/ T FUL % AG¥ Jae= A1 F Gafad @At & daia e am B )

33. 7fy frarwat RAfREw 32 & fMetfa odf &1 grew 920 Farn, ar var St =1 @Rt F aqae gaqw

TTTERTEY T STHTEA YTH 4 & 978 o a9 % T GIoNT| STaE T % T Grad & (o7 Seard U 616 § i
UH T § Tqa 6 SIToar Sy fafafas o s

34. (1) RAfR=w 33 F wrefiw wwartad i Teaw STy g7 AqaIfed STaamd % T €79 Aqared fit arg & UH
T ¥ AT F T GIel 0|

(2) I AHFA-HTHT F THTH g o AT, TeAH TTAFTL FT TG FIT g SATaT 2
35. ST * $iaX FAGTT & ST HT FHTIT IT LA RT00

(1) FrATFRATA FTT WA F HIL ATHTT 5 TN FHT THATIA T [AAET0T I TITTE TR 6 o707 F9Tiad e
afed, ot Frewt 7 3ta = w3 & o BT sroam)

F. SEETT % [t T 1§78 F7 AT 91T F Gl w9 A7 Jgoq & fFwr § ofw =7 3 9 g {gw
Tt TeTee |@eeAvr, forraa fareer ot amar AT atafa g sqErtea BT smom

g, U gf A9, g T M9 % e SAFTaTT & ohell T F7 gaol a1 TR F0T Fl GIeHE T8 Th1E T8aqT 3i7
AT TREAA FEAT TEOH TTEFRET % 9 AHIET & T G| TAF SHThdT UH €I Tad I7 21 FT
seara fafates o 7 o # =t qae srfeT &1 J&=qa S

T, Tty SE-aRaddl a7 qETIT o See § HAT T FAAT ATCTH T 0 FH & FH &1 Taie ol TH
AT & STUIAT, ATg IF SAE-IEdd I 79, 98T AT T | IT 9+ THIE T g, TAT THH A1 Tq91H
qrierETeTeRT T a1 F oy FiT T FFRCuF AFETAt F AHEET < ST

(2) =HEETT % TATAT & THTIA 3T FAGHTT F T F (A1 Faeft ordt f@Af{ww 32 7t 33, st Rafa g1, F aqEn
FAATHRATAT F T @I T AFATT % AT 6 o1 off a0 2

36. STXT % AL AT & TE1 6 (¢ AT ES

(1) STFEraer 3 9T UStha draTRar fEgeft omar Fatas a7 wiaEte a1 99% FEtas a9 IiEgwET g g8
@ ATHIGT & &I ThdT gl A & argd TIAter a7 H9% FATAT @i ST ITRT AT FA FT AT ATe-
ETHAT AT & STTersh ATl il STl it [_fer & @7 B srom)

(2) FrATEHRat T UF wiatAter A1 "uE Fate’ a7 us ARl arEr wEtes’ @ S| a6 8n, ASErE 397
AR TAaal & STaTET o7 St T8 Fa & T g

(3) HUF AT AT ITAATS FTITAT A & o0 ATAEE.-

AT & ATg< U TS AT HF FATAT GIAT F Togeh SHTRdT (Aa® BTH § YTFAFIT AT ST Toqa Fed,
Tfe I Fefofed w1 SqameT F3d 8-

(F) qEadT fahiT ad & ofrea-e7wdT &7 fAg=or =7
(@) AT FaEr, A e, et w1 e srfe F deyg § garas e fe @y §
LA T3 T FTATAT AT IAAE FTATAT Faer FAATEE &9 7 Frdawans g7 0

37. A< a9 & ofq & dHTRaT SAqAT ATioF ROTE o AR F €9 § 9 & drg< Tiater a1 §9 wrvaa a7 fageft
ATETsH % Hag H U Erawer yeqa w4, s O AR G smom)
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38. sy AT 41wt (rEuwuast) ¥ favsft amet Frataw a1 sty gew & fore gk

(1) st amar wraterT gre #7 Tsg® SATRar Ay 5 SeEm o 7 o R a8% ¥ sraes yw=qa
T

(2) FrwTERat avTgr it #ar Feg # fFARsht amar Fratas a1 wEtas g ® o qam it F aaEe
#T TTAT FE

ARt srraT Frater g F g farsatst F arar qeee

39. fazeft ermaT FATAT AT ASTRTAHT § FIITAT TATIAT FIA 6 [T Togah ATHTRAT (HH A Ed HIAEEST HT 9Tl
EOUE

(1) 9 & &7 3 U1 ¥ qR=TAT § gET AU TRATAAT 6 a1 0 HEAT 6 TOET A3 F Fow i ardg 7 &
STt

(2) 9TE-478AT & 0T TqT FT SAITAT 64T 8, F2 % a1 a1 917 67 &, e fare garasy g, et o
TULATSA o Hag H A< ATdgd (91 qoi g, o1 1o e B s ==

(3) STet SraTRaT Hedt ¥ 2419 § g, a8t (Al amar FraterT F ATl w g a4 & o giaagar F awdw §
TS AT Hhed T AT STUAT| Tl SHTHAT ATTH €9 F T979 | g, qgi [Aaefl amar Faias & aR=radi w GgeT
3 % 7T QaTeTean] & Haheq TEqd AT ST

TAeft emar FrataT I AETHTHHT H FTATAT F ATATET Hl FAST FLAGTAT &
40. FrATFRATA! FT Faeft omET Fria @red F o AqATas FHieed adi & T g

. faraeft emaT wrates & IS ST oe SFarelt § YT ST SRr graarat gt il ATe-e77dT HIToi hl Tqers o
Irferer, STATeRaT o ATt St [AfeET | age T sroem

T, el qar vy sfaffam, 1999 =i w=a F aTge UH FEiadl & qaradl & =atEa wedarer T o
safera fafer & e

. HSTATT 39T AT ATe-77 AT G el THearaii &7 AT

. TSI 29T H ATSHH STTAT TSR0 THTOTT TTH Fded T2 S [HIha T SHGT T T B2 HeT|

T, AATRAT Trar 29 % Afaaasar g # 72 Tt FF AR a1 et srars i gEar @ ™ &= e
AT TATHAT FLATSAT, TS FIS &I, % G901 [Fa20T & A1, TAT IHF A7 I5TF T ITATCHT FIHT qigd, qehreT
STTE0T 7 ST

. AT * dTg? faael amar Fried e & o0 JqaET Y& 0 997 998 TIEEET #1567 od awm
T 2

41, T5ra 39 F AfFEEaERat grr S At arer #ates F g9y § w1 FF vfaee Feed g ar Smmear
STTEET0T T TRl o Tl

A3l ema Fatea it ISTa STaETe g A F |

42, FHTRAT qg GEEAT FA & O ST I an) wan F Sefetad § ore gearet arferd et wt
TATI—

(F) Tazsft o=t & o grearet arferftemeent fT aqarsi #7 TI0 €9 § aaT-2099 AT qrierefiemes &
T Fe o o1 3T )

(@) STt ot STt & faeeft arar wEtes F afi=read B g § afor gu € srat Bt gt § afora g A
TATAAT 8, T THT g 1T ISTNTq sraedahdT A7 o= AfFamae sroeamt ot #3 & o siree-awar arfe o
STTereh, STHTHAT & AT T (AT & SferaTe TR STua qom fEaeft amar Fraras & SR o9t T F3 &
foro arfereftermeant &t fAfern & frlt storam &1 ST 921 R sToam)
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43, grfaor i srfafiss afeat

(F) EraTeRat g Tt Rl amar wrates & w@etag T off gEares, sfser star iy f atr w7, s
FALTeqor e AT IEAT T FIA FT ATAFHIT HEAH TR F IT6 GAAT | SrAT0aT SHE A Fag-aret &
¥ THT STTATE T FIT

(@) ST F ATAS(E, el Teqn ATIwrT it 7 g T et feeft amar smfe & ai=mes Serewdt a1 9w §
atfereftemeehi 39 & 721 &, agt Irfaeor % are Sarehat 7 Sra=1 o7q Fge & (o7 qAarE 7 UF TA78 =992 a1 F
F1g 3w faeft ai=Tes a8 #3371 3 At amar #Fatas # oow B & ooia: AR (Seawe) +3 o
FAATRAT T A=er 37 7 srferTe gEierd g

44, Tsft TAFTHAT FAFATT F TIF G, a8 T T [ w7 & q97 GHEe FFr Seae s e &1
AT |

45, TISIar

(1) == st & AR Ay @i sraam & o gu St  gese i F 9| astiga adt
FATRATAT IT AT &

(2) 7 A= qew T ST IHd =T # 9 & &< AT T & d1gY (E9T aTg[ald [0 JaT T&TaT & 91T
FraTeRat g & T ST RT SHFEATS F forw A

46. IS § Aivg FaFAaTT

(1) v AWTHRAT T THI-GHT 9T G TMAFRET gy ARy B e smEattEE wriwarda w1
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(3) AT FIHTT FTT ATATA RO HIAQTSAr T ATUE FH AT H TS gIaTel AudsiAl, I e g, ol
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iv. STEETA TR FTAFATAL T ARTT AT ATHT FHT AT

v. T2 FATAT FeAT & Somehar ger & T8 / i A" F o gEdriad aTgEiaiaor SFAaerel w7 SAqHEd
3o AT G SAAHITRT AT 1T o SFTH &

Vi. TF SISO AT TETAT o HTATACITE T AT FHIEAT|

vii. FTgETA TR A T AN [AtEE, ARt w7 e gietaa w4,
viii. FTEETERTr i it arfis qeier FAr

iX. STETAROT % o SEqTiead FEAFATAN & |7 GG STTEHT il TgATT FAT;

X. HEA@IUl FEAFATAN & AT Hag STEHAT & G699 § AAT U GHIGG a0 § el SIrad e Frafa i
é;rl-.

xi. G FeAT T argErdiaor Frawara et §f T & arter et & {at 9% gfage s @l e
TR TR §AT TRTATSA 6 Gae § =T qrag=r
49. Tt STEATTIHI SHTEAT, AT qTal & GIA-9, F Tgeaqo A1 sroa afs T arged o gfeaer 5

SANd AGATHT AT =27 g B ag F " a9 arg@a i sEsardl 9 6T ™ §a =29 F 5% 9
Tere g T HATEAT g1 T AHTHaT Fgeaqorar & i % fou BFfafds R Seme Bega ameEet F aram 1w

T HTIT STAEATHAT HT AT H|
50. HE@O 2 & w7 # [Haia FH arg@id o SAaemt At & GeArhd & Tefid gl g grieEnry
et i fafafde wom:

(1) Strferw, et geatea =gaaw q1% 9 SrHTRdt & g T S

(2) F=T AELET F AEES qAT HAT A T2 GG qTEET B0 6T F o sqetea BT searer
TAGTHTIT
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(2) FrmTRar @g EATET TR 6 aTgEdwT Giaarst  Haa aTgEIdw JaT TETT & a1 qreAT 67 T4
T2 AT ATAT ¥ T HAT 2T qWT AT A

(3) FTHTEHRAT ATETATHLIT SAEAT 3T IT TIEATTAT HT THRETHLOT e & o0, e ST SrHTha T 7 ATeF 2T
e AT ST ST 8, ATEMETAIETOr qaT YaTdr A ST 7 Rl FTAr A7 @fean sfaardarst w1 eare R
FTEETAHIIT FIT % TAIE g 61 BAfd &, dwThar &7 a8 gEtEa FA1 Fi20 & J&r v=@mar gy aEs a0
FATRAT w1 i Fra sTo Ut 77 gt war wrfeu & 4T y=Tar F g 97w 2T w1 A S ST a7
TETANT Al (AT ST

(4) ITETATHTIT AT TETAT STHTRAT FTET TTAT 362 T 2T AT STTRT UF T80 F F47 o7 fAfAtEe o srowm)
e % for stair AT

52. FATHAT, AL 3 ST IUNT & FGdl 1 e\ § @ gu a6t fmmat  sreear g fafds
STHAT &9 H IS w0 | HSTAd TOTrerat ofiT TATET i Ha=ror et Hr

53. At s g

(1) FrATHRar T AHAT T AT ATFAFI HAT TETATAT H T qa9-97 T FL, TTAT ATIAFIT % TTIEFT
stafatet #1 Feferfaa % o sfee 39 U AT F0% & said UH STae Sis

F. FAATHAT & TorT [Aeariad it ST T TaT & 919 Gae Ta i HHT TH S w0 HaT TETaT (AT STaT a0 &l
IT-SHATT) & TGl AT, ATHAGT, TAAT, TUTTIAT ST SArafeen fFz=ror qfaer & st= FaAT, T9T
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58. fa<a ik s=q

(1) == Faff=st F ygw g i e 7 Fetafa G e G s
%) AT e @i B wfger ey s w0 f vgf) @R, 2002
T) areat S BT o G i (FEem F wam) =R, 2015

M) S FmT T e fEe wteEer (AT & Feed 71 9fiEad ® st & o o)
farfaer, 2015

) AT ST EfRaTEE $i e wrteEr (FEEe a1 Siaeer it gEAr df ot ST-gEer 98 w7
¥ forg gre) fafaaw, 2015

T) wrea = far B s fEewm artesr (E-dar arferfRe w1 ) &R, 2016

T FaT s s B i (aret SHTEatel F g7 #TAEATal B aTE[E )
afe=m, 2017

) AT ST At & e srteeror (arferftemaht = 2t =1 w@veo) fafq=m, 2017
1) T T AR i e srider (frmr B si wwderon) B, 2021

(2) STa T =4 A=A F FIT 79T €T TGl 6l (1o, 394w su-faf=am (1) # feaftuq Ffaawi * @9g &
5 T 7 AT Y T FATE A7 3 AR F gay # O w3 ' 7 o waearer Gt of e o dey § qe
ST 3 a8 =9 fafaaei & qaqedr uadl & efia o 17 g a1 it 1€ 3l

Zarefi TueT, sremer
[FArsTa=-111/4/379T./864/2023-24]

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 20th March, 2024

Insurance Regulatory and Development Authority of India (Protection of Policyholders’ Interests, Operations
and Allied Matters of Insurers) Regulations, 2024

F. No. IRDAI/Reg/11/205/2024.—In exercise of the powers conferred by sub-section (2) of section 114A,
section 14, sub section (7) of section 38 ,sub section (3) of section 39, section 64VC, sub section (6) of section 64VB
of the Insurance Act, 1938 (4 of 1938) and section 14 and section 26 of the Insurance Regulatory and Development
Authority Act, 1999 (41 of 1999), the Authority, in consultation with the Insurance Advisory Committee, hereby
makes the following regulations, namely:

1. Short Title, Applicability and Commencement

(1) These regulations may be called the Insurance Regulatory and Development Authority of India
(Protection of Policyholders’ Interests, Operations and Allied Matters of Insurers) Regulations, 2024.

(2)  These regulations shall be applicable to all insurers and distribution channels except for those engaged
exclusively in reinsurance business, unless otherwise specified.

(3) These regulations shall come into force from the date of the publication in the Official Gazette or 1st
April, 2024, whichever is later.

(4)  These regulations shall be reviewed once in every 3 (three) years from the date of notification, unless a
review or repeal or amendment is warranted earlier

2. Objective
(1)  Toensure fair treatment of prospects at the stage of solicitation and sale of insurance policies.

(2)  To ensure that interests of policyholders are protected, and the conduct of the insurer and distribution
channel are not prejudicial to the interests of policyholders.

(3)  To ensure that insurers and distribution channel fulfil their obligations towards policyholders and have
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(4)

()

(6)

in place standard procedures including best practices for sale and service of policy holders.

To ensure policyholder-centric governance by insurers and distribution channels, with emphasis on
grievance redressal.

To ensure that insurers follow prudent practices on management of risks arising out of outsourcing with
a view to preventing negative systemic impact and to protect the interests of the policyholders. To
ensure sound and responsive management practices for effective oversight and adequate due diligence
with regard to outsourcing of activities by insurers.

To ensure that opening or closing of places of business within or outside India by insurers is conducted
in a manner which is not prejudicial to the interests of policyholders.

3. The regulations are divided into the following two parts:
(1) Part A covers provisions relating to protection of interests of the policyholders;
(2) Part B covers provisions relating to operations and allied matters of the insurers.
Part - A
ROVISIONS RELATING TO PROTECTION OF INTERESTS OF POLICYHOLDERS
4, The part A include the following matters:
Chapter 1 : Activities prior to sale of insurance policies
Chapter 2 : Proposal for sale of insurance policies
Chapter 3 : Sale and Issuance of Insurance Policies
Chapter 4 : Payment and refund of Premium,
Nomination and Assignment
Chapter 5 : Servicing of Policyholders
Chapter 6 : Settlement of Claims
Chapter 7 : Grievance Redressal
5. Definitions applicable to Part A of these Regulations
In these regulations, unless the context otherwise requires:

(1)  “Act” means the Insurance Act, 1938 (4 of 1938).

(2) “Authority” means the Insurance Regulatory and Development Authority of India established
under the provisions of section 3 of the Insurance Regulatory and Development Authority Act,
1999 (41 of 1999).

(3) “Bank Rate” means Bank rate fixed by the Reserve Bank of India (RBI) which is prevalent as on
1% day of the financial year in which the claim has fallen due.

(4) “Competent Authority” means
(i) Chairperson, or
(ii) such whole-time member or such committee of the whole-time members or such officer(s) of the

Authority, as may be determined by the Chairperson.

(5) “Complaint” or “Grievance” means written expression (includes communication in the form of
electronic mail or voice based electronic scripts) of dissatisfaction by a complainant with respect to
solicitation or sale or purchase of an insurance policy or related services by insurer and /or by
distribution channel.

Explanation: An inquiry or service request would not fall within the definition of the “complaint”
or “grievance”.

(6) “Complainant” means a policyholder or prospect or nominee or assignee or any beneficiary of an
insurance policy who has filed a complaint or grievance against an insurer and /or distribution
channel.

(7)  “Cover” means an insurance contract whether in the form of a policy document or a cover note or

a Certificate of Insurance or any other form as may be specified to evidence the existence of an
insurance contract.
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(8)

©)

(10)

(11)

(12)

(13)

(14)

(15)

“Distribution Channels” include insurance agents, intermediaries or insurance intermediaries,
and any persons or entities authorised by the Authority to involve in sale and service of insurance
policies.

“Mis-selling” includes sale or solicitation of policies by the insurer or through distribution
channels, directly or indirectly by

a. exercising undue influence, use of dominant position or otherwise, or

b. making a false or misleading statement or misrepresenting the facts or benefits, or

c. concealing or omitting facts, features, benefits, exclusions with respect to products, or

d. not taking reasonable care to ensure suitability of the policy to the prospects/policyholders.

"Proposal form” means a form to be filled in by the prospect in physical or electronic form, for
furnishing the information including material information, if any, as required by the insurer in
respect of a risk, in order to enable the insurer to take informed decision in the context of
underwriting the risk, and in the event of acceptance of the risk, to determine the rates, advantages,
terms and conditions of the cover to be granted.

Explanation: (i) “Material Information” for the purpose of these regulations shall mean all important,
essential and relevant information and documents explicitly sought by insurer in the proposal form.

(ii) The requirements of “disclosure of material information” regarding a proposal or policy, apply both
to the insurer and the prospect, under these regulations.

"Prospect” means any person who is a potential customer and likely to enter into an insurance
contract either directly with the insurer or through the distribution channel involved.

“Prospectus” means a document either in physical or electronic format issued by the insurer to
sell or promote the insurance product.

Explanation: Insurance product referred herein shall also include the riders or add-on(s), if any.
Where a rider or add-on is tied to a base policy, all the terms and conditions of the rider or add-on
shall be mentioned in the prospectus. Where a standalone rider or add-on is offered to a base
product, a reference to the rider or add-on shall be made in the prospectus of the base policy
indicating the nature of benefits flowing thereupon.

“Solicitation” means the act of approaching a prospect or a policyholder by an insurer or by a
distribution channel with a view to persuading the prospect or a policyholder to purchase or to
renew an insurance policy.

“Unfair trade practice” shall have the meaning ascribed to such term in the Consumer Protection
Act, 2019, as amended from time to time.

All words and expressions used and not defined in these regulations, but defined in the Act, or the
Insurance Regulatory and Development Authority Act, 1999 (41 of 1999) or the Insurance Rules,
1939 or any other regulations issued by the Authority shall have the meanings respectively
assigned to them in those Acts or Rules or Regulations.

Chapter-1
ACTIVITIES PRIOR TO SALE OF INSURANCE POLICIES

Principles for sale of insurance products:

Every insurer shall ensure that:

the prospects or the policyholders has equitable and inclusive access to insurance products and
services either directly or through the distribution channel.

the solicitation process is transparent and has built-in practices to enable fair and equitable
treatment of the prospect or the policyholder at all points of time and provide all necessary
information about the products to enable them to take informed decision about purchasing
insurance policies.

Board approved policy for protection of interests of policyholders:

1)

Every insurer shall have in place a Board approved policy for protection of policyholders’ interests
and shall include inter-alia matters as set out in sub-regulation (2) and shall review it on annual
basis.
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8.

9.

10.

)

Every insurer shall ensure:

(i) that appropriate framework is put in place to ensure that the features, benefits along with terms and

conditions of the products being sold are represented correctly and fully and that the products are
not mis-stated or misrepresented to prospects or policyholders.

(if) inclusivity and accessibility of insurance cover to persons with disabilities.

(iii) adoption of suitable service and process efficiencies including implementing technology solutions

for grievance redressal.

(iv) that measures are taken to prevent mis-selling and unfair business practices, by building suitable

conduct measures including appropriate grievance redressal framework.

(v) setting up reasonable turnaround times for various activities and services to provide timely

completion and resolution; and to publish the same on the website prominently.

(vi) establishing a mechanism to create Insurance Awareness on an ongoing basis so as to educate

prospects and policyholders about insurance products, benefits and their rights and responsibilities.

(vii) establishing systems and processes for expeditious settlement of claims.

Products on Offer/ Products Withdrawn

(1)

()

Every insurer shall ensure that the products that are being offered for sale and those that are withdrawn
are published prominently on its website along with the benefits, features, applicable terms and
conditions, premium, prospectus, its Unique Identification Number, benefit illustration, as applicable,
and shall update regularly.

Every distribution channel shall provide a link prominently on its website, if maintained, to directly
access the insurer’s website wherein products on offer are displayed with respect to insurers.

Prospectus of Insurance Products

a.

Every insurer shall ensure that the information given to the prospect or the policyholder about the
product offerings shall reflect true and correct picture about the features, benefits, exclusions, risks,
options, exit options including grievance redressal in clear and simple terms.

Every insurer shall develop and maintain a prospectus for every retail insurance product including
riders or add-ons thereto and make available such prospectus on their website.

The Competent Authority shall specify minimum information to be incorporated in the prospectus.
Insurers shall be responsible for the contents of the prospectus and shall ensure that

a. no sale of insurance product is made without prospectus, explaining all the benefits, features, terms
and conditions of the product and providing benefit illustration to the prospect, wherever
applicable.

Explanation: Except for those life insurance products where all the benefits are assured in absolute
amounts at the outset of the contract, all other life insurance products shall provide the prospective
policyholder a customized benefit illustration at the point of sale, illustrating the guaranteed and
non-guaranteed benefits at gross investment returns, as may be specified.

b. the prospectus enables the prospects or the policyholders to make informed decisions. The benefits
and features of the product considering the nuances of the products are explained in clear and
concise terms including giving illustration.

c. there is no misleading or false information.
d. details of the grievance redressal processes are clearly provided; and

e.  insurer or distribution channel provide all necessary information including any material information in
respect of the proposed cover(s) to the prospect to enable the prospect to decide on the best cover(s).

Chapter 2
PROPOSAL FOR SALE OF INSURANCE POLICIES

Proposal for Insurance

(1) Unless otherwise exempted by the Competent Authority, a proposal for grant of insurance cover, for any

class of insurance business, must be evidenced by a proposal form in physical or electronic form.

(2) The matters related to proposal form and the sale of insurance policies shall be in a manner as specified by

the Competent Authority.
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Chapter 3
SALE AND ISSUANCE OF INSURANCE POLICIES
11. Every insurer shall ensure that:

a. the policy terms and conditions are written in simple and clear terms to understand, avoid jargon and
avoid coercive, unfair and one-sided clauses.

b.  the insurance policies issued to the policyholders contain such minimum details as may be specified.
12. Customer Information Sheet:

Every insurer shall mandatorily provide the customer information sheet along with the policy document in the
manner as may be specified.

13. Issuance of Insurance policies in electronic form:

a. Every insurer shall have in place a Board approved policy for insurance policies issued in electronic
form and shall inter-alia include the following:

(1) Measures to safeguard the privacy of the data and information,

(2) Adequacy of systems to prevent manipulation of records and transactions,

(3) Broad framework on security of data,

(4) IT related processes,

(5) Data and record reconciliation amongst multiple systems, if applicable, and

(6) Putting in place continuous review and upgradation of the cyber security safeguards.

b. Irrespective of whether the proposal is received in electronic form or otherwise, every insurer shall
issue insurance policies only in the electronic form.

Provided that the Authority, on being satisfied that it is in the interest of policyholders and
for orderly growth of insurance industry, allow such exemptions to this requirement.

Provided further that the insurer shall mandatorily seek the choice of the prospect in the proposal
form for availing physical policy document.

c. Notwithstanding sub-regulation (2) above, all policies issued in electronic form by the insurer
directly to the policyholder shall also be issued in physical form, if requested by the policyholder.

14. Group Insurance Polices

(D) No group shall be formed for the sole purpose of availing insurance and every insurer and the
distribution channel shall ensure that the group considered for availing insurance shall be in existence
before issuance of the insurance policy.

(2)  Every insurer shall ensure that:

(i) groups, where a person is negotiating “group” rates and then finding members to enrol in to the
group for insurance, are not to be considered as a legitimate group for the purpose of availing group
insurance.

(if) in case of an employer-employee group, where an employer arranges a group insurance policy for
its employees, the employer shall be treated as the master policyholder with the employees being
treated as the beneficiaries. In such cases, the employer shall issue confirmation of insurance cover
to individual employees with clear reference to the group insurance policy.

(iii) In case of a non-employer-employee group purchasing a group policy:
a. the administrator will be treated as master policyholder and shall have authority from the
members to arrange insurance on their behalf.

b. the individual group member would be treated as the insured beneficiary and the master
policyholder will only be the holder of the policy.

c. it shall be the duty of the insurer to issue certificate of insurance to all the members of the
group. Such certificate shall contain information on the schedule of benefits, the premium
charged and important terms and conditions of the insurance contract in the manner as may
be specified.
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15. Privacy and Confidentiality

(1) Subject to ensuring compliance as per extant law on data protection, insurers and distribution channels shall
ensure that the information and documents collected during the solicitation or subsequently during all times
are maintained with utmost confidentiality, privacy and protected manner.

(2) Subject to sub-regulation (1), information collected from the proposal form during the course of solicitation
of an insurance policy or issuance of an insurance policy shall not be parted or shared with any third party
without the explicit consent of the policyholder, except

a.  with the statutory authorities in accordance with the existing statutory laws; or
b.  for the purpose of underwriting the policy or settling a claim under the policy; or
c.  with any other institution as authorised by the Authority.

3) No insurer shall insert any clause or condition in the proposal form which, by default, allows the insurer
to part or share policyholder’s information to any third party.

Chapter 4
PAYMENT AND REFUND OF PREMIUM, NOMINATION AND ASSIGNMENT
16. Manner of Payment of Premium

Subject to ensuring compliance with the provisions and norms notified under Prevention of Money Laundering Act,
2002, insurers shall allow for the following manner of payment of premium:

(1) As prescribed in the Insurance Rules, 1939;
(2) Recognized by the Reserve Bank of India as a valid mode of payment; and
3) Any other manner of payment as may be specified.

17. Refund of Premium

(1) In the event of any refund of premium becomes due on account of policy cancellation or alteration of
any terms and conditions of the contract of insurance or otherwise, such refund shall be made only to the
bank account of the policyholder or the proposer or nominee(s), as the case may be, through electronic
transfer.

(2) In order to enable electronic transfer of refund and for payment of claims, the insurer shall mandatorily
collect the details of bank account of the policyholder or the proposer at the proposal stage.

18. Nominations
(1) Provisions applicable to Life insurers
()  No proposal shall be accepted unless nomination is obtained as per section 39 of the Act.
(if)  Insurers shall provide a facility for changing the nominee(s).

(ili)  The fee for registering cancellation or change of nomination(s) shall not exceed Rs. 100/- (Rs. One
Hundred only) on each occasion.

(2) Provisions applicable to General and Health insurers

With respect to all individual and group policies, as applicable, the insurer shall obtain nomination at the time of
issuance of new policies and at the time of renewal for existing policies.

(3) Provisions applicable for all insurers
(i) No fee shall be collected for registering a nomination at the time of effecting a policy of insurance.

(i)  The nomination effected by a policyholder at the inception of the policy through the proposal form
and recorded by the insurer in the schedule of a policy document or through an endorsement issued
accepting change in nomination shall be considered as a valid acknowledgement by the insurer.

19. Assignment or Transfer

(1) The fee for granting a written acknowledgement of the receipt of notice of assignment or transfer
assignment shall not exceed Rs. 100/- (Rs. One Hundred only).

(2)  No other fee shall be collected for rendering any other services in relation to the assignment or transfer
of insurance policy carried out in accordance with Section 38 of the Act.
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20.

21.

1)

@)

)

(4)

Q)

(6)

1)

)

3)

(4)

Q)

(6)

()

Chapter 5
SERVICING OF POLICYHOLDERS
Free Look Period of Life and Health Policies

Every policyholder of life and new individual health insurance policies, except for those policies with tenure
of less than a year, shall be provided a free look period of 30 days beginning from the date of receipt of
policy document, whether received electronically or otherwise, to review the terms and conditions of such
policy.

The insurer shall inform clearly and explicitly to the policyholder about the availability of the free look
period.

In the event a policyholder disagrees to any of the policy terms or conditions, or otherwise and has not made
any claim, he shall have the option to return the policy to the insurer for cancellation, stating the reasons for
the same.

Irrespective of the reasons mentioned, the policyholder shall be entitled to a refund of the premium paid
subject only to a deduction of a proportionate risk premium for the period of cover and the expenses, if any,
incurred by the insurer on medical examination of the proposer and stamp duty charges.

In respect of a linked insurance product, in addition to the deductions under sub-regulation (4) above, the
insurer shall also be obligated to repurchase the units at the Net Asset Value (NAV) of the units on the date
of cancellation.

A request received by insurer for cancellation of the policy during free look period shall be processed and
premium shall be refunded within 7 days of receipt of such request, as stated at sub regulations (4) and (5)
above.

Policyholder Servicing

Every insurer shall ensure that the prospect or the policyholders are provided with necessary information
about various services and shall widely disseminate information about all the services that may be availed,
along with the procedure for availing such services including the turnaround times.

The insurer shall deliver the services requested for within a reasonable time not exceeding the specified
turnaround time, with speed and efficiency and establish a mechanism to obtain feedback for continuous
improvements.

Every insurer and distribution channel involved in servicing of the policyholders shall ensure that all the
dealings with policyholders are conducted in a manner such that it achieves the following outcomes:

0] Policyholders are
a. treated with fairness and impartiality;
b. provided with clear and prompt information in relation to their policies at all times;
c.  not faced with unreasonable pressure or advice to change products or switch providers; and
d.  not barred from submitting claims or making complaints.

(i)  Post-sale servicing of policyholders to be complemented with technological solutions to provide
prompt and efficient services.

(iii)  Policyholders’ reasonable expectations are met on servicing standards.

Every insurer and distribution channel involved shall be responsible to achieve the outcomes specified in
sub regulation (3) above.

Distribution channel shall ensure that all policyholders are serviced in accordance with code of conduct as
may be specified.

No additional fee shall be charged by the insurer or distribution channel or group master policyholder for
servicing of policyholders in relation to an insurance policy, except for such services as may be specified.

Every insurer and distribution channel shall comply with the guidelines issued by the Competent Authority
on Mis-selling, Unfair trade practice, fair treatment, compliance and over sight, mitigation of conflicts of
interests, guidance to prospect on product suitability and suitability assessment and Unclaimed amount.
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Chapter 6
SETTLEMENT OF CLAIMS
22. Settlement of Claims
(1) Every insurer shall ensure that:

a. necessary specific documentation required to support the claim are listed in the policy document
along with the procedures to be followed for settlement of claims, in addition to placing the
information prominently on their website.

b.  claims registered are settled in a timely manner not exceeding the turnaround times for settlement of
claims as per their Board approved policy and in the manner as may be specified.

(2) All distribution channels shall comply with the specified code of conduct with respect to services related to
settlement of claims.

Treatment of Policyholders and Claimants

23. With regard to the claims, every insurer or the distribution channel, as applicable, shall inter alia ensure the
following:

@ Provide necessary support and guidance for registering claim;
(2) Provide fair treatment at all times in processing the claim;
3) Provide information at various stages of claim settlement;

4) Call for all necessary documents as specified in the policy document at one go and avoid calling such
documents/information in a piece meal manner;

(5) Settle the claims with speed and efficiency within a reasonable time.
24. Every life insurer shall inform policyholders through a letter/e- mail/any other electronic mode:

@ for participating policies, at least once in a year, the bonus accrued to their policies during the financial
year and total bonuses accrued till the end of financial year.

(2)  for linked policies, all the charges levied, value of the linked policy at the beginning and at the end of
the financial year.

CHAPTER 7
GRIEVANCE REDRESSAL
25. Grievance Redressal Procedure

(1) Every insurer shall have a system, including IT systems, and a procedure for receiving, registering and
disposing of grievances in each of its offices. Every insurer shall publicize its grievance redressal
procedure and ensure that it is specifically made available on its website.

(2)  Every insurer and where relevant, the distribution channel, shall have in place robust procedures and
effective mechanism to resolve grievances of policyholders and/ or claimants efficiently, effectively and
in a timely manner.

(3)  No insurer or distribution channel shall prohibit, bar or discourage any policyholder or claimant from
lodging any grievance to the Authority.

(4) The Grievance Redressal Procedure as may be specified shall be followed by all insurers and
distribution channels.

(5) Insurers shall widely publish the availability of option to the complainant for taking up grievance with
Insurance Ombudsman, in case the grievance is not resolved to the satisfaction of the complainant.

Part - B
OPERATIONS AND ALLIED MATTERS OF THE INSURERS
26. Definitions applicable for Part B of these regulations:
In these regulations, unless the context otherwise requires:
(1) “Act” means the Insurance Act, 1938 (4 of 1938).

(2) “Advertisement” means a communication, issued through any mode or medium, addressed to the
public or section of it, the purpose of which is to influence the opinion or behaviour of prospects for
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facilitating solicitation or sale of insurance products and includes insurance advertisements and
institutional advertisements.

(3) “Authority” means the Insurance Regulatory and Development Authority of India established
under the provisions of section 3 of the Insurance Regulatory and Development Authority Act,
1999 (41 of 1999).

(4) “Competent Authority” means
(i) Chairperson or

(i) such whole-time member or such committee of the whole-time members or such officer(s) of
the Authority, as may be determined by the Chairperson.

(5) “e-Insurance Account” or “e[A” means an electronic insurance account for maintaining
insurance policies issued in electronic form.

(6) “e-proposal” or “electronic proposal” means a proposal form for an insurance policy filed in
electronic form and the free consent of the prospect obtained in accordance with the guidelines issued
from time to time.

(7)  “e-insurance policy” or “electronic insurance policy” shall mean a digitally signed policy
document evidencing the insurance contract issued to the policyholder by an insurer in an
electronic form. )

(8) “e-signature or electronic signature” shall have the same meaning as specified in the
Information Technology Act, 2000 as amended from time to time.

(9) “Foreign Branch Office” shall mean a ‘branch office’ of the insurer set up outside India which
includes (a) any establishment described as a branch by the insurer; and (b) any establishment
carrying on either the same or substantially the same activity as that carried on by the Head Office of
the insurer.

(10) “Insurance advertisement™ means and includes any communication issued by insurers, insurance
intermediaries, through any mode, related to an insurance product and intended to result in the
eventual sale or solicitation of an insurance product from the members of the public, or which urges a
prospect or a policyholder to purchase, a policy of insurance.

(11) “Institutional advertisement” means an advertisement which is not intended to solicit the purchase
of insurance policies, but only promotes the brand image of the insurers and/or its intermediaries or
insurance intermediaries.

(12) “Material Outsourcing” means outsourcing of such activities which are assessed by the insurers as
“material”, based on the factors as may be specified by the Competent Authority.

(13) “Misleading Advertisement” shall have the meaning ascribed to such term in the Consumer
Protection Act, 2019, as amended from time to time.

(14) “Outsourcing” is defined as the use of third party services by the insurer to perform activities that
would normally be undertaken by the insurer, either now or in future, but does not include services
which are generally not expected to be carried out internally by the insurers such as Legal services,
Banking Services, Courier Services, Medical examination, Forensic analysis.

(15) “Outsourcing Service Provider” means third party service provider who carries out the activities
outsourced, for insurers.

16) “Outsourcing Agreement” means a written agreement entered into between the insurer and
g Ag g
outsourcing service provider outlining the terms and conditions for services which may be rendered
by the Outsourcing service provider.

(17) “Outsourcing Committee” shall be a Board constituted committee within the insurer with functions
as per these regulations.

(18) “Place of Business” means, a regional office, a zonal office, a divisional office, branch office or any
subordinate office or any other office by whatever name called set up within India or a representative
or a liaison office of Indian insurer or a Foreign Branch Office set up outside India by the insurers
registered in India.

(19) “Representative or a Liaison Office’ means an office outside India of an ‘insurer’, to act as a
channel of communication with the principal place of business or Head Office or by whatever name
called, and also to interact with different entities, but which does not undertake any commercial or
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(20)

(21)

trading or solicitation or industrial activity, directly or indirectly, and also maintains itself out of the
remittances received from the parent organization through normal banking channels.

“Trade Logo” for the purpose of these regulations is a name or a mark, such as symbol or
monogram or logo which uses the name of an insurer as an acronym for the purpose of promoting,
canvassing and publicizing the insurer or the products and services offered.

All words and expressions used and not defined in these regulations, but defined in the Act, or
the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999) or the Insurance
Rules, 1939 or any other Rules or Regulations made thereunder shall have the meanings
respectively assigned to them in those Acts or Rules or Regulations.

Chapter 1
ADVERTISEMENT

27. Advertisements

(1)

)

©)

(4)

()

(6)

()

(8)

The information being advertised shall be fair and true and shall reflect potential risks within the
products offered and shall not mislead or misrepresent the facts or features.

Every insurer, while publishing advertisements, shall necessarily include its registered hame along with
its trade name or monogram or logo visible prominently.

Every distribution channel shall publish advertisements only as soliciting insurance products offered by
insurers and not give any impression in the advertisement, as if the products are offered by it directly.

No insurer or distribution channel shall publish or cause to publish any misleading advertisement. No
advertisement shall make any claim or display such information which:

(a) affects the ability of a prospect to identify and discern the benefits of insurance products;
(b) disguises or obscures terms and conditions of insurance product;

(c) makes claims beyond the ability of the policy to deliver beyond the reasonable expectation of
performance;

(d) uses words or phrases such that it hides or underplays the risks inherent in the policy from the
prospect;

(e) omits to disclose or discloses insufficiently the important exclusions, limitations and conditions of
the policy;

(f) contains illegible text (including on account of font size) forming part of the advertisement,
including a reference to conditions where applicable;

(9) contains false or fabricated facts, figures and features.

All insurers and distribution channels shall ensure that mandatory disclosures as specified by these
regulations and applicable circulars are clear, conspicuous and legible.

All insurers and distribution channels shall ensure that static or interactive content posted by them on
their social media platform or page complies with the provisions of these regulations and the circulars
issued in this regard.

All insurers shall ensure that advertisement activities that are conducted through their distribution
channels are subject to adequate controls and oversight such that all such advertisements that pertain to
the insurer or its products or performance are not unfair, deceptive or misleading.

Every insurer and distribution channel shall ensure that they do not engage in any unfair trade practices.

28. Every advertisement must be approved by the insurer in writing prior to its issue if the advertisement is
issued by

(@)
(b)

A distribution channel representing the insurer; or

An insurance intermediary representing the customer if it relates to any insurance product.

29. Compliance and Control of Advertisements

Every insurer and distribution channel shall ensure that it establishes such internal controls, compliances and such
other measures as may be specified.



28

THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1I—SEC.4]

30.

31.
32.

33.

34.

35.

36.

Chapter 2
PLACES OF BUSINESS OF INSURERS
Opening Place of Business Within India

(1)  All the insurers shall have in place the Board approved plan on “Places of Business” and to be reviewed
on periodic basis.

(2)  The plan on places of business, for the next five years, shall contain the following:

a. the total number of new places of business proposed to be opened within India in the Metro, Urban,
Semi-Urban and Rural centres.

b. the locations of places of business proposed to be opened within India.

c. the proposed capital and operational expenditure expected to be incurred initially and subsequently
at regular intervals in opening and running each of the places of business.

d. the staff requirement for each of the places of business and its associated costs.
e. the premium revenue expected to be generated from each of the proposed places of business.
Every insurer shall have in place Board approved Annual Business Plan at the beginning of the financial year.

Except otherwise specifically prohibited by the Authority, insurers that fulfil the following conditions are
permitted to open places of business within India and inform the Authority in a manner as specified:

A — For insurers who have completed five (5) years of operations:
(1) Minimum control level of solvency in the preceding three financial years.

(2) Expenses of Management are within the limits specified under the Regulations on Expenses of
Management in the preceding Financial Year.

B — For insurers who have not completed five (5) years of operations
(1) Minimum control level of solvency to be maintained.

(2) As proposed in the business plan submitted in IRDAI/R1 and IRDAI/R2 applications and/or has
received forbearance under the Expenses of Management Regulations within the first five years of
commencement of its operations.

If the insurer is not compliant with the conditions stipulated at regulation 32, such insurer shall open places of
business only after obtaining approval of the Competent Authority in accordance with these Regulations.
Proposals for opening places of business shall be submitted in such form and in such manner as may be
specified.

(1) New places of business proposed under regulation 33 and approved by the Competent Authority shall be
opened within a period of one year from the date of approval.

(2) After the expiry of the time limit, the approval of the Competent Authority stands lapsed.

Closure or Relocation of Places of Business within India

(1) Closure or relocation of the places of business within India by the insurers shall be after due consideration of

all the factors, including the possible inconvenience to its policyholders.

a. Closure of any place of business or relocation of any place of business, shall be approved in advance by
the Board appointed Policyholder Protection, Grievance Redressal and Claims Monitoring Committee.

b. Relocation or change of any place of business, otherwise than within the same city, town or village shall
be subject to the prior approval of the Competent Authority. Every insurer shall submit the proposal of
such relocation or change to the Competent Authority's consideration in the form as may be specified.

¢. Minimum of two months advance notice shall be given to the policyholders serviced, on all the
proposed relocations or the closures, whether within the same city, town or village or otherwise, along
with the information on alternate arrangements made to service the existing policyholders.

(2) The conditions on closure of places of business and relocation of places of business are also applicable to the

places of business opened by the insurers in accordance to regulation 32 or 33, as the case may be.

NORMS FOR PLACES OF BUSINESS OUTSIDE INDIA

(1) An insurer registered with the Authority may open a 'Foreign Branch Office' or a 'Representative or a Liaison

Office' outside India subject to prior approval granted by the Competent Authority. The cost of opening and
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maintaining the ‘Representative or a Liaison Office’ outside India shall be met out of insurer’s shareholders’
funds beyond solvency margin.

(2) Opening of 'a Representative or a Liaison Office' or a 'Foreign Branch Office by an insurer shall be subject to
obtaining approval or a clearance from the regulator of the host country, as applicable.

(3) Norms for Opening a Liaison Office or a Representative Office. — Insurers desirous of opening a
representative or a liaison office outside India shall apply to the Authority in specified Form if they are
compliant with:

(@  control level of solvency in the preceding Financial Year;

(b)  Having a satisfactory track record on market conduct, regulatory compliances, redress of complaints,
etc.

Provided that Liaison Office or Representative Office shall be engaged only in such activities as specified.

37. At the close of the financial year, insurers, as a part of its annual report, shall furnish such details of
representative or liaison office outside India or Foreign branches, as may be specified.

38. Norms for Opening a Foreign Branch Office or Office at International Financial Services Centres (IFSC)

a. The insurer desiring to open a foreign branch office shall make an application in the form and manner as
may be specified.

b. The insurer shall seek approval of the Competent Authority to open a Foreign Branch Office or an office
at the International Financial Service Centre.

Eligibility Criteria of insurers for Opening a Foreign Branch Office
39. The insurers seeking to set-up foreign branch office or office at IFSC shall comply with the following norms:

(1) have been in operations at least for three (3) years. The number of years of operations shall be reckoned from
the date of issuance of R3.

(2) have been compliant with control level of Solvency, have Profits after Tax, track record, no adverse report or
any other requirements as may be specified.

(3) Where the insurer is closely held, the Board Resolution in support of the commitment to support the
operations of the foreign branch office shall be furnished. Where the insurer is widely held, a resolution of
the shareholders to support the operations of the foreign branch office shall be furnished.

Terms and Conditions Governing the Approval of the Foreign Branch office or office at IFSC

40. The approval to open a foreign branch office of the insurers shall be subject to the following terms and
conditions:

(1) Initial and further augmentation of capital and liabilities of the Foreign Branch Office shall be met out of
the Insurer's Shareholders' funds beyond solvency margin requirements.

(2) Compliance with Foreign Exchange Management Act, 1999 and any other law in force governing the
operations of such offices outside India.

(3) Compliance with host country's solvency requirements.

(4) The Insurer shall file a copy of the license or the certificate of registration upon receipt of the same from
the host country.

(5) The Insurer shall immediately report to the Authority any regulatory or supervisory action taken by the
host country regulator with full details along with the penalties imposed and other administrative actions,
if any, and the remedial steps taken thereafter.

(6) The Competent Authority may impose any other terms and conditions while granting the approval for
opening the foreign branch office.

41. The insurer shall immediately inform the Authority any adverse findings on the foreign branch office
operations by the host country regulator.

Sources of Meeting the Capital Requirements of the Foreign Branch Office

42.  The insurer shall have in place appropriate arrangements to ensure that the policyholder's liabilities that arise
out of:

(1) foreign operations are adequately ring-fenced in order to protect the Indian policyholder.
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43.

44,

45,

46.

(2) Wherever the Insurer's foreign branch office operations have resulted into a loss or are likely to result into
a loss, then additional capital requirements for meeting such loss or for meeting the capital or other
regulatory requirements shall be contributed out of the Shareholders' funds of the insurer beyond solvency
margin, and no contributions from the policyholders' funds shall be utilized to meet the capital
requirement of the foreign branch office.

Further Powers of the Competent Authority

(1) The Competent Authority reserves the right to call, inspect or investigate any document, record or
communication pertaining to the foreign branch office set up by the insurer. The insurer shall furnish such
requirements within the timelines specified therein.

(2) Notwithstanding the above, where the Competent Authority is of the opinion that the operations of a
foreign branch office are not in the interests of the insurer or the policyholders in India, the Authority
reserves the right to direct the insurer to close the said foreign operations or to completely divest its stake
in the said foreign branch office after giving an adequate opportunity of being heard to the insurer.

All insurers shall comply with the directions as may be specified while opening, closing or relocating the places
of business.

Chapter 3
OUTSOURCING OF ACTIVITIES BY INSURERS
Applicability

(1)  The Regulations contained in this schedule are applicable to all insurers registered with the Authority
excluding those engaged in reinsurance business.

(2)  These regulations are applicable to outsourcing arrangements entered into by an insurer with an
outsourcing service provider located in India or outside India as allowed by the Competent Authority.

Activities prohibited from Outsourcing

(1) Every insurer shall be prohibited from Outsourcing such business activities as may be specified by
the Competent Authority from time to time.

)] These regulations shall not be construed to be authorizing any activity which otherwise is prohibited

by any law or regulation or guidelines of the Authority for the time being in force.

Responsibilities of the Board of Directors

47.

48.

The Board of the Insurer shall be responsible for the following functions under these regulations:

(1) The Board of Directors shall evaluate the need for outsourcing and shall approve and put in place an
Outsourcing Policy. The Board of Directors, may delegate, the mandate of approving the outsourcing
policy, to the Outsourcing Committee. The Board approved outsourcing policy shall cover the following:

i. Framework for assessment of risks involved in outsourcing including the confidentiality of data,
quality of services rendered under outsourcing contracts;

ii. Parameters for determining the cost-benefit analysis for each outsourced activity;

iii. Guiding principles for evaluation of the outsourced service provider including its ability and capability
to provide the required services;

iv. Norms for implementation and review of the outsourcing policy, determining the management’s
responsibility for approving, determining the consideration amount involved and monitoring the
outsourcing arrangements, and delegation of authority within the insurer’s hierarchy;

v. The degree of due diligence required for other than-material outsourcing activities.

(2) Annual review of the summary of the outsourced activities of the insurer and approval of changes to the
policy on the basis of the reviewed report.

(3) Review of exceptions, if any, arising out of the annual review of outsourcing contracts by the Outsourcing
Committee.

(4) Ensuring that the pricing for outsourcing arrangements with related parties or group entities are consistent
with arms’ length principles and as per the Board approved policy in this regard.

(5) There shall be no Conflict of interest with related parties of insurers and distributional channels.
Outsourcing Committee

1) Composition: The Board of Directors of the insurer shall constitute an Outsourcing Committee comprising
of key management persons of the insurer, and shall at the minimum, include the Chief Risk Officer,
Chief Financial Officer and Chief of Operations.
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(2) The Board constituted Outsourcing Committee shall be responsible for implementation of the Board
approved policies and shall inter-alia be responsible for:

i.  Effective implementation of the policy on outsourcing.

ii. Evaluation of insurer’s need to perform the activities proposed for outsourcing and key risk
associated with outsourcing contracts.

iii.  Scope of services of the outsourcing service provider.
iv.  Evaluation of the cost and benefits of outsourcing activities.

v. Ensuring that the approval to the outsourcing arrangements entered into / proposed to be entered
into by the insurer is as per the Outsourcing Policy approved by the Board of Directors.

vi.  Annual Review of performance of each of the outsourcing service providers.

vii.  Ensuring compliance with the Outsourcing Policy and applicable laws, regulations.
viii.  Annual review of Outsourcing Policy.

ix. Identifying risks associated with activities proposed to be outsourced.

X.  Communicating information pertaining to risks associated with material activities to the Risk
Management Committee of the Board in a timely manner, and

xi.  Ensuring that outsourcing activities in any way, do not prejudice the interests of policyholders.
Due Diligence of Outsourcing Service Provider

49. An outsourcing arrangement shall, inter alia, be considered material if the estimated annual expenditure under
an outsourcing contract is likely to exceed 5 % of the total expenditure incurred during preceding financial year
on all outsourcing activities. All insurers shall evaluate the outsourcing arrangements based on the detailed
parameters for materiality assessment as may be specified.

50. All outsourcing arrangements assessed as material shall be subject to evaluation of the risks. The Competent
Authority shall specify:

(1)  the risks which, at minimum, shall be evaluated by the insurer;
2 due diligence criteria and documentation to be maintained for due diligence process carried out.
51. Confidentiality and Security

(1) The insurer shall satisfy itself that the outsourcing service providers’ security policies, procedures and
controls will enable the insurer to protect confidentiality and security of policyholders’ information even
after the contract terminates.

(2)  The insurer shall ensure that the data or information parted to any outsourcing service provider under
the outsourcing contracts remains confidential at all times.

(3)  An insurer shall take into account any legal or contractual obligations on the part of the outsourcing
service provider to disclose the outsourcing arrangement and circumstances under which insurer’s
customer data may be disclosed. In the event of termination of the outsourcing agreement, the insurer
should ensure that the customer data is surrendered by the service provider to insurer and ensure there is
no further use or misuse of customer data by the service provider.

(4) Outsourcing service providers shall handle data shared by insurers in such manner as may be specified.
Internal Controls for outsourcing

52. All insurers shall establish systems and effective internal controls in relation to outsourcing as may be
specified by the Authority, considering the interests of the insurer, policyholders and the insurance industry.

53. REGULATORY ACCESS

(1) Insurers shall, in all cases, obtain an undertaking from their outsourcing service providers or include a
provision within the outsourcing agreement, giving authorized representatives of the Authority the right to: -

a. examine the books, records, information, systems and the internal control environment in the
outsourcing service provider (or sub-contractor as applicable), to the extent that they relate to the
service being performed for the insurer, and

b. access any internal audit reports or external audit findings of the outsourcing service provider that
concern the service being performed for the insurer.
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(2) In cases where insurer outsources to the service providers outside India, if permitted by the Competent
Authority, the insurers shall ensure that the terms of the agreement are in compliance with respective host
country regulations governing the outsourcing service provider and laws of the country concerned and such
laws and regulations do not impede the regulatory access and oversight by the Authority. All original
policyholder records continue to be maintained in India.

54. REPORTING REQUIREMENTS

(1) Insurers shall make such disclosure on outsourcing activity/arrangement in its annual report as may be
specified.

(2) Notwithstanding the above, the Competent Authority may call for details, cause inspection in respect of any
outsourcing arrangements.

Chapter 4
MISCELLANEOUS
55. Trade logo
An insurer using the trade logo shall comply with the guidelines specified in this regard from time to time.
56. Powers to issue circular, guidelines and directions

The Competent Authority may issue circulars, guidelines and directions, if necessary, from time to time, relating
to Part A and Part B of these regulations including, but not limited to, transitory provisions regarding
implementation process of these regulations.

57. Power to remove difficulties and issue clarifications

In order to remove any doubts or difficulties that may arise in the application or interpretation of any of the provisions
of these regulations, the Competent Authority may issue appropriate clarifications or guidelines as and when
deemed necessary.

58. Repeal and Savings:
(1) The following regulations shall be repealed from the date these regulations come into force:

a) The Insurance Regulatory and Development Authority (Manner of Receipt of Premium) Regulations,
2002

b)  The Insurance Regulatory and Development Authority of India (Places of Business) Regulations, 2015

c)  The Insurance Regulatory and Development Authority of India (Fee for registering cancellation or
change of nomination) Regulations 2015

d)  The Insurance Regulatory and Development Authority of India (Fee for granting written
acknowledgement of receipt of Notice of Assignment or Transfer) Regulations, 2015

e)  The Insurance Regulatory and Development Authority of India (Issuance of e-Insurance Policies)
Regulations, 2016

f) Insurance Regulatory and Development Authority of India (Outsourcing of Activities by Indian Insurers)
Regulations, 2017

g)  The Insurance Regulatory and Development Authority of India (Protection of Policyholders’ Interests)
Regulations, 2017

h)  The Insurance Regulatory and Development Authority of India (Insurance Advertisements and
Disclosure) Regulations, 2021

(2) Unless otherwise provided by these regulations, anything done or any action taken or purported to have been
done or taken in respect of the regulations mentioned in sub-regulation (1) above shall be deemed to have
been done or taken under the corresponding provisions of these regulations.

DEBASISH PANDA, Chairperson
[ADVT .-111/4/Exty./864/2023-24]
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