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a1 T Rt i Rewma e

st

gaxrane, 15 31d, 2016

a1 T Rt it Rewma s
(s srfrratent F Ryl AW, 2016

wr. 4. wrd R /fRRan/11/123/2016 —wr fefaames siv fBem arfeerr
gfafaza, 1999 (1999 FT 41) Y 4T 14 ¥ 26 TAT AHA-THT T TATHATET ST stferfaam,
1938 (1938 T 4) FT T 42 & AT UTST THI-THT I TATHLATAT 197 srferfa=w, 1938 (1938
& 4) T g7 1147 ZIRT Y& ATRAT FT TN Hd g ITIEHI0T, STHT TATgh1e T & a1
TTHET FIA & 1], THH G (MHad [QA=aH aaqar @, Aeid-

1. Gferg ar i wiw—

(1) o = 9t Samr GfFams o BEwm artewr (T atverare f i) &,
2016 ¥ AqTH | ST SATUT |

(2) & fafarg 1 a1, 2016 & YT 2
2. gfwmTd: = ARawT § ST 9% 9e9 & =rAT Juterd 7 -
(1) R & guaw-awg 97 Tamentad Hur sfafaay, 1938 (1938 w1 4) srfeda &;

2) Fgie e T ST afvEar F =1 F w19 w72 5 o G sfe @ Seredt g S
ERIRRIRERIR IR E R R ]

(3) ardier AfFFQ" T ST SAfSEFAT ¥ ITH FAETARAT AT el 9 o= w1 v 39T
AT e & forg SreRd T T ITfeha stferspm srfssa gl

2297 GI/2016 )]
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4)  diwr A" & ag st afwa @ ST dmrEdt g dmr aifafEEt i Aa,
TATHLI ATAT - TaqT & o Ted AT Figd THT AT T TTAT STaT ITI0T F el
& YA & forw faeen o s gn

(5)  "wifgeer § ST AfRaTaE s e arfesrer srferfam, 1999 (1999 #T 41) it
T 3 % 7efie Turiod et 7 fAfeamwe s A srtdsrer stfsa 2

6) fRfaa fiwr afwat @ a8 =t st g S e 21 ar sew afesw Samerate
FIT 19T ATYFHAT & €7 | T od & qe19 & 72 21 FF 98 v Sfaq S|mwdr, 0
T THTRAT, U TATEST STHTHAT T THel AU (FIAT-ATSH) STHTRA TN | & TAH
uft § e fATRat 7 A & forg ST srfvwat & w9 7 #1987 wan/Ash

(7)  “arfrepatet it Fefiwa g T Al gRT St dtwwara £ a7 gEr qtwd g,
Sres 7+t SfmreRatet g Mass afsearet w1 a9eq Faor =g 2nl

(8) "=t AT W Tt ATHFATS it hipa A" T TTIAHIT FIT AL I ATHFHATA i
=T afesra g et Mfe Sfmrat & artaa st g ar=Eor-Aigar & Seadd
S/ AT ArETET & H1or fAweq/ Retea B @ gn

9) arfia AfRr" T dTEat grRT SuT afvEwdt F = # B orfw i Fghe w %
fere sferpa srfersrt srfese 2

(10) "uter R & ag AT At g S S afvwarat & oo wdf-ud ahers #71
HATAT FEAT & TAT ST STAwer g7 faferaq wrear a2

(11)  "uwa St Forwar & == Bt F e & fow ag fimmear st g s
srfarfary, 1938 #it amer 2(9) F siavia aTiud =9 § SHTehat gr 94T Fiv =T, Fara
ST AT SFAHTT S S| &l U fAfore et Soft #71 s7aam #3ar1 2n

(12) "sgeaQ Ry FoEr & AfaFHaw 6t orr 420 F wge § qRrud &9 # @
TFrorT AFHa g

3. =9 fafF=wi & v siiv saRwrug, wiq &7 sfefa=w,1938 (1938 #71 4) srrar T
fafemae i fesme wrferseor srferferam, 1999 (1999 T 41) sroraT 39 srfarfF=at & srefiq awmr
T T ot s R s fAfee § afvarfa ot oest s srfYsrfeat & ot a8t g s s+
grferfeary, et i fBfaat § swwen: s foro gt B €

4. Sfrarwat g far afmat 6 Aghe:

(1) Freft ramerat & |7 srfsrndat & w7 # s it AT F3 aTaT sreas SHEhal & A7Hd
AR T BIH |-T § AT T8 HT

(2) ATHTHRAT T ATHT ATGFTT AT ITH FL7 92 9 a1 | Hq2 200 -
(%) ATeE® o BTH |-T H T T IO ATHHROr AraET TEq AT g
(&) ST o ATHHTT ATaT BIH 6 T I (FUu) &1 foawor se=qa Har g;
(1) straee o fafaay 6 % siavta fAfAfde w7 § dwr adfar s<hor £ 2;
(%) straae At 7 § Seafera et ff sgar & 36 27 2;
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(¥) ATETF K T AT FTE T AUAT AT IIT FIA & [0 AG9qF A ¢ 97 a2
T TRt T a9 qaT T F & or aew ¢

"I T ITTEH0T UH Seaai & o0 A8 & UF ATaT I AT Idl § G & qhdl g (ol
Tf<F Aiex ov wer ST S Fao . fifw=w o/ 37 i o &fee & & S 3ce
(Icurar) T fAaawer # & forw e ST En

= ATTRw 7g ot o geft FoF Ut g wae e aw @ & i & fore sraferg s ord o, 3t
F1E 2, wrfaereor grar fAfafEe v o adt g1

(3) ATTHA SATIFTT SATHEHTUT AT FT TATIT FIA T g TAqT A H FHAT ATALTHT
AT T aes UE Saq SrHTHRal, Uk ATl S THThal, Uk SaTesd S HThdl AT Ushe
Oft (FIHT-ATS) STHTHRATAT § | TedH A0T § U SAThaT o Ffere & forw srtsrawer e
TR Al AT TAT IEHT ATH FTAT AT § o1 ATHRATAL T AT H q5! &l

(4) =rfea srfderr<y fMeforfera &1 off T war-

(F) ITAH SU-FAfaw (3) # Seaiferd &9 | F=AT FT TqT M & (o0 sregs £ 7 Hqean
& | TTTEHT0T GIT SAAL(ETd STTHHATSAN 0l healhd GAT T HATIT HT|

(@) SATaH FT 17 FTAT AT H I dai g, Tg TdqT a0 6 forg srfereer gy sefard
ATTRATAT T Fealhd HIAT AT T FATIT FHT

(5) ATHT sAferaTT =\ aTq | HqE g 9T fF seew F Sudw AFEw 4(2) 7 4(4) 9% °
Sectad a9t ordt 1 QT BT g To9T A = i g 42 &t 37-ga1T (3) § Iedtad et
AT sregar & <6 AT 98T 8, ATHEHL SAraad T THEARLT FT Thdl g TAT e F 9T
TSt T e & 15 fae % siww uw fAghte o S w2 F g a7 afiswat & 0 H
AreEd & FAh Y9 FT Tahar g1 AT ATl Ma<h Afswdl w7 U TIH fie
HEAT ArEfed FET AT I USTHT Fe AT F T SHTRdT & AT F gierm w9 w@r
SITUATT)
swh # fAfea feft ama & g gu off, Tfee srfaerdt afe sege s wft & % o fgle
T&TH FLAT ARG 6 (965 gl ThdT g, AT ATAGT & Gael H a9 (ohdl ST aTel FHILIT T ATET i
FEATHT T TRAT/ THAT 2|

(6) ST IU-FAFFH (5) § Ieaitagg &7 # AT o6 I arer st Rge 9 # 36
f~F Ua 19T Sfsrawdl & T H SAEEH 6 wA-TG0d & HAET Hed qret Gl odi e
faffaw 8 & <1 T T@I & AqHT AELU-HIgdT ® qATAEY Fd gu Aghe &7 oad
Rratha £ srosft e o sw su-fafaaw (5) # seafed w7 # srfserat & A %
a1 7 f27 % st gfvq frar o

(7) =T srfeeral & =7 § =0 g6 e e & SHTRaT gRT UE TgaTE-a7 Jard har
SITORTT ST ATHRdT T g9 S SHTRAT & a1 T19a wam S sfaf@faa s
ATYHAT &7 § 9 FC @1/ @l &l

(8) ATHHT srfarawT<y srfvrat Y fAfe % a2 qorTer AtAeTeT Tgia F ATeArH T WTTEET FeT
e AT I | ST SAfHahat & &9 § 7 siraas® &7 ATHweor 27 g w4
AT I FATAT FE S HTHAT FIT ATHHLOT ST ATT@l I AAATST FAAAT HLAl
STTERET GIRT STIerd SATaRaiall i halhd AT T S&ad &7 H @@ Hid & o0 gl
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ArtRa st 7g giataa w3 & o Rrsa grm & st watst it weaiga gar s@aT
ST T2 2

(9) ATHHT srfershTdy FoReT T sraas® &l Af9ar FRh T8 F3d & A& ® 9%dT g q1Q
s = At & seafad et oft ordt &1 g7 =21 Fwam arfaa srfardt fAgfe & oo
A 20T o o0 10T freraa &1 forfed ® sraee it arte & 21 &7 % sfaw gi=a sam

(10) AraEe ST ATHHRr RgRe T F3 | =99 F3d gu forg U artaa st &
AT & srqe § a8 [T &t aeftar w2 & o dimmear g artaa o fie sfgwr &1
THTATT ATAET TE(d FY ThdT gl SHTRAT TGHIEATT ATaa® g Teqd Aeed 9% [a=m
FLA & forw ue syt srferapT< & ATtag ) rdfier srfaeT sraea u¥ A= w4 e
THTATS Srerad & w7 15 {37 F siaw sifaw iy forfaa & g sam

5. ftamrat grar fafae diwr afvmat f FAygke:

1) ‘Tafarg ST st % w9 § Fh ff 0T F39 aTAT Arda® qated stad, qrem, @
FHTHRAT TTAT THA A F (FH-aA12) Srrendar, S€r fafa g1, & Trfva stfewr # &faer
ATHHRTOT AT BTH |- | AT Toqd HOT| G terd ARGt HT AT TR T Sread
e faffea 4 § aam T YT i w1 F e FETE R

6. Siur srfsrepor vha:-

1) sreEs UE ST AfEAr F w7 # e 3 9 2 ¥ oo wnfeeeer g Rutia
TISIHH % AT S{iad, |Te, sqar ey 4T, S| Fafq 21, & fouat § e
T T SATTord AT AT TEeAT I 7| STTHFHTOT Tt § Sgar T Hi &
foro srferg = § qata Siur et J9 & IiEa # gEUs #3 F forg fiurRdt 3%
ATFLTF TEIAAT AT ANEAT T FHT

2) WreE® S SUA (1) § Iodtad &9 § THAATIAH ST SATHEHL TLAT IAT FHLaT 2,
I TLreAT AT gy U S|AraT THOraS AT AT Srosm 98T [er g i
T T ST JHTOTTE uget A Rt STear & ure atsedt & w9 § fAgie i
FTAT FA & TS g I1Lg Al i AT & (7T J=fId gl
3) FaA J g IFTEAT fovgid 3UT Ioafad & | AT SATHFeor a8eAr | s12dr Ire v v
AT ST 0T AT g STy 36T AT Sy S<AoTaT TS T wed g, ATHRd Tl ok
w7 # fagftr 2q e o s 3 foro o g
7. it af¥rrat & 7 § w1 F9 F forg swEar: s@ear F forg o stferfaay &t amer 42(3) #
vt Aetfa & & g
8. srau-aigar
1) we® AfseRar J = fafafee srao-sfEar 1 are F3m:-
%) T 49T USie, ---
(i) STIHT 3T 39 THTHRAT AT T T F et ag gfaf=facs s w@r ar;
(i) =aTfrd uTEw wT ATHEL TBAE UF fQ@TUAT, 7 Wi T 9T GATEd AT
STfsraRer MR o |1 T F;
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(iii) s FmTRaT g e % forg yeatTted FHT SRl F Hae W Araedqsd gHAAT A
T FAT AT et fafers dur asar & frerfer swa awr garfag ares i
ATTITAHRATAT T T TET;

(iv) STET ST ATl T & AU F ICATal &l TEATEd LA aTel Ueh & TTereh iarharst
T A ATeeT F2aT 21, a8t 39! A0 o a8 wifereftem® &1 37 a«ft drarwatst &
IcaTal & Hag ¥ euer =7 7 gf=a Y et ag afaf=ied 3 @l 91 g9rtad
UTEe it [ATUre srasasharst & forw qatfes ST IcaTe gi=a #Y;

(v) T FATET TeF T =T A1, af o & o yeqiaa S97 Ica1e & dae §
FHTI o HTT The HeTT;

(vi) o & foro searfaa &ftmr 3seare & foro digreat g wwtha T S arer
Tifvw e wam;

(vii) FTHTHAT GRT T=qTd I H AUTerd AT &1 Ta&T Ug el S97 dfeaar i @i &
FEILH AT & THEHLIT HT Hged W FATIAT ATgh I €T FHIT;

(Viii)HATET UTE® F a1 H SHTERGT il AT § UAT A qeF A0 ST 97 &
Sferm-sisa ¥ Gafag 27 i a8 qfdwat £t TEaET & oS ge vt ares it w1
T Sfaser SMad o194 A T STERT A g JAT T AT @l 9l AR 2l agl
AT SAfdRat i T ROt wgerd arelt uw e F w9 § ARt & e
TR ST 3Tl W& I&aTd o 97 & SITUST G997 H9Tad AT & a1¢ § g0eq 31
S T % GIT TEqT il T F Harel § S0l & STTeH-37a daeft ot 7
Tfdsdd T F TATET FIA aTAT Fle AT AZATU T2 THTRAT ol SATAHT H ATAT
STTUAIT,

(ix) STHTHAT & ITE T&q1d B G HIA F GHT ATGAT Feqrast; TAT Teaqrd H T
F & forT SfTHTRa T g aTE § WHT T S+ TEqTaS] YT FT;

(X) e AT UTEH HI TATHT 6 SAd ATHIRT T FA o (o7 F=rd H;

(xi) STHTHRAT FIRT AT it TATHIA ATAT AEATHIT *F aTX § AT ATgH HI qeaLargash
g=d F4;

(xii) STET T strare=@e gr agl wiferdl srqar foredl srer oiferel ®&T & siava aiferel &
AR, Td | qiads storar fswedt & yanr gfga affers T afEte & adt By &
Tee W ood HTeaw | R F00 T Tcis TierTemTs &l A&a9qs qgradr i
TITHT T T,

(xiii)FTHTRAT T ITET % MUer & o sroersi &7 9Tde Hwied § aifere iR a9ar
TTARTLT STAAT ATATISAT T ATTLTF TZTAAT TG HT;

2) g Ht fiwr aferat et w1 7= +am,-

(F) THTHAT FRT 389 =T H H1d 3 & (o0 =ges 6 @47 ftar sraam it smar T8t
FT FAAAT IHEKT TTIIT AT T,

(@) TEaTE F H AT HEeA T FAAT SIS ¥ orT S9ria aTe A I wE
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(3T) SEaTE it T 6 ForT HHATHRAT HF TEIT 67 T TEATF BTH AT IEqTaSI § T
AT TEIT FLA 6 (70 AT AT H1 AT Tgl H;

(%) ST TR AT STUeAT ST=aT YA #3467 ageadiq v 1 9gry T8l @ r
/AT FaTad areew/ TiferEteTd w1 Rt ageadd feuue JisEr & aia IR qgt
FT;

() ST qTeH & &1 T 93 T § TR A5l H4,
(=) Tl st =TT srfreRat gTer & T et AT ST § gEaerd qel A,

() o TATHRAT g TEATiAd 22, ATt At 7 ot w7 gisw Fw off o= 2, A7,
e &l ord yeqTiad A8l H;

(ST TorefY <frm =faaT & siaeta arameft & swrw Tty o freft sfer & 9T 981 T FUar
ITH gl T,

(37) TTEemea &7 FaATT T FT THIE FT TAT Tgol i TIET i UHT THIE AT
TG & S qY o & IEH 7% TITH T IT F o (o0 foger Tgi F;

(37) U T ATHHAT & T H HwF A 6 (o0 92 stfsaweer e g seeT s&=qa Tal
T, af% 3Eehr afawenr gl g et g @ & fea fr 7w S e o
e Y arfe & oi= a1 i s=far srfia 725 g2 2,

(2) Toreft SraTeRat w1 e F8 a@T 79ET 39 €9 ° T5i @

3) weu® T Usie, IAH GNT Ugd & &I VN 97 | & geiea w@d 6t 3P ¥
it taa & Aifg® &7 ¥ 67 ifed 7 § 997 a9 F g0 [giig 9699 & a7
Tifereftemeaht g SHamt #7 fFwr gRfad #3782 aig § Y376 S

4) THT &S off =t S ST sfseRat F w9 ° 6T fafaaw, 1938 v 39w qedfi am ey
ot o Susdt % e #1 wzar 2, sefee & forw sawardt g et € a9 g9
A T 2T Hhdl g qAT TAT s Y durhat srerar Srarewat i A & w1 FwA qrerr w5
ot =rf~r, ST Ua Tt =rfn 1 5 Amr sfserat & w0 o w1 we i squfa 98 8, S
AFRdT & €9 H [I<h Far g A9ar U el Af=F & ATeaq § 9d § S |1 Fa9rd
FLAT g, AFeT & forw Iawardt R et #1491 v F30E €99 TF 7 9d T 2|

5) FHTHAT AT ATHFHATSAT & THT HAT T TH1 6 Torw S gom S=d == GfF==r %
Fqq AR =o-Higdr &7 Seaad oTHe g, 97 AT % forw Iu<ardt grm St
HHT U FE =9 qF 2T a9l 2|

9. fA&reur + A 1 TridwTr F1 sAfdwT:

(1) T8 9aT &2 3T 3@ & forg & dwr sfseral g sxaam st et s a99-
AT 9T ITTEaT T ST o3 T Siqaen & AT har ST T@T g oT9ar Aaf, aEr
afSrRat & wrat &1 Fer w2 & foro s 9ryr &, afSeawat & arar-afzar, afiemt s
FEqTAST 7 e e % foro grferseor sraq us et s9e ferw Attt &1 "Svawr
AfeT" & =9 § A< T Thar 2|
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Ford fo6 vET fAdteror ST srferat g o i <7 ST sreEm | gefeq At o Jitaa g
(2) sTeaor SAfereRTT ALTerr & T AT qE e dTHT AT dHaT UH et S Th T e FiT

AT g ST Tohegl dlgdl, @TAT SATAT =T TEATASIT T Fooll AT I 9T FH==0r T@ar gam
AT STAT g T9T UF T o 100 S| STI9ehdT ST9aT UH oFi<h g fod 1 fhet o
FHeT T ITTNT IHF AT =4 (AT |l  refia BT off Framer & area & &9 § far o
THAT 2l

(3) STfersRzer T ST STf¥ahal & IS W1 TAAT TN ThT & TIT a9 TAHIT FIT IAH o (@

THA-EHHTAT % 33T UHT =T TEIT HT

(4) == fafaaw % wdhia F0aw & sgeat # Faferfad ot gr 796 8, Tg o el as divd

TE 2 -
%) atartagw, T, At onfs % soadt & aqare $ ARt #3T;

) 1T AfHwal & U7 Gt FrAFATr ¥ oy @ are et fr o v BT fmrea
f<h, fRET dmTRdar, o= Baamesi, srerar et o= =t & o 9 @w &t
forTarat &Y STF-T2dTer FHEAT; TAT

) =T FEETT & qEattad fowe & Ba # srerar arferefteama & d@eor § fi\r srtsrawat &
FHFHATAT T AF-TZATA HLATI

10. srf¥rat it RgRe w1 Rda:

1) stfsrerat & e St Atfed =i fMaforiaa Fafaai § 35 st arq Fg & o gaams
ST wra@= a9 % are e storar [Qefad it S adt 8-

%)

@)

)

E))

%)

Tfa ag fur srferfa=m, 1938 (1938 =1 4), w7 fafa=mwes =iz A yrtdrr sfafaerm,
1999 (1999 T 41) AT THI-THA I AATHLNTAT 37 Aferfa=wi & srefier s 17 At
e At o Iuset w7 SoeraT FLAT/ FAT

afe =g fafaam 7 § seafea frft off segar & 1= 2

gfy ag fafeaw 8 & FMetha smero-wfEar siv awTr-aw g wrfeswor gy s &
RESUEIRIE G R VA b

afs ag fAf~e i adt 1 Seere Fear #d 8

T ag ATHTRAT ST TR FIRT FUTAT T | Teh SATTRAT 6 €F § AT HIARATIT &
HETEd FIs AT TEqT qo! HLAT/ FIAT,;

Tt Fg WTTARTOT I ST Tl 73 [R<ert &7 aTefs Jgl a1/ e ’;

T3 a8 TAq AT FEA TAAT Teqd HAT FIAT g; a1 AT Aftsarar o e & o
TELT SATAaT H AT It faferareaqr it srafer & <" wgeaqot g=aT &1 feguran et
T AT Tohe Gl HLaT/ FAT;

T3 g ATHTHAT/ TTTEHRIOT G TUTerg &9 § satersd Fa ol T&qa qai wedl/ Fdr;
7t =g srfarecor g g=erd et oft fdreror sreram sri=r § wrgar w8t A s
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o) 7T g wifereftareent it forawradt &1 auraT T8t a1 FAT ATGT 76 JA 9T & o
ITFAr0T T HATISIAE 3L Al adl/ &dl;

7) Ffe ag durEar #it M7 T qifcre e/ gaTEd ATt F @ Wit / a6 §
Tad H YA AT 90 T | o0 g1 TAT, T8 Tqsh el ATHFRAT T SHTRAT h
farferg wrferame & famT Faal/ e &1 |@uger w & forw srafa 981 <am

11w srfrwat H fAgie F Rea F wga / F a1 stw smfoa s 6 [

1. FAT AfHFar i [ q 9% Feeq 981 At STt S 9% =9 A § mEE
TTRAT % ST S AT Tl b ST

2. z# fafaaw & srefiq st s 39 & ye & foro, Smreat Feas sreer S
FIA & 15 [ & (@2 (= ATTHET 6 T § U (IR Hl =T H,

3. = AfeTT AT ATSRAT T Uk HILOT Fqralr T SHT ATHFHAT 6 Tstihd Td ¢
ST AT 3 & o0 saeas ol ST aret a80ed a1/ 27 IR g0 STy
T TAT AT ATHFHAT T I<h HILT FqTalr Aiied f Gt it arirg g 21 & &
THA V& HT q116 ag ATAT 3L AT JIT TS UHT AAT / T2T QT H 8,

4. FAT ATHFHAT UHT e it 9108 AT aE | 21 & F T T ATTHFRE FH BT
FATAT AT T ITL TEIT BT AT I ATT 39 AT TIAT =T AT il
sttt seqa e o uw ag [ g1 srarar St= stfersmrd g wiv = g,

5. STt srfersRmT ST SIfSshaT ST STueT 9T Fd & oI qaars w1 uE 3t seEe 3w
TR g AT 3L % THAT H TEq T ¥ T,

6. FTHT ATSRAT AT A7 TqF ITMEAT 1 HhaT g FTAAT IHh G fAterad Trrersha et
=T<h o ATLAH & TIAT HIHAT TE(d Feal qhal g, Tiq od qg gl & “wrfesha
=6 it Iufedta & forg SThal 1 0@ qHed ST T S,

7. AT AFLTH THAT FATAT g AT AT ATAFRIT STHRAT ° TG ATAT FT ThdT g 1 a8
AT U TR o HILAH & AIAT HTHAT TEIT Y

8. AT ATTAF THAT SATAT g AT ST ATAHRILN ST o e Tohell e Hafaa geam &
TTAE=AT (Freeeh)/ TAAT TIT THT 2;

9. AT AFeTF THAT STAT g AT ATF ATARILT SAT TTHFRAT & ATT R HETSA-T T
T &

10. 5= AT Frdarar eftataeiis W #3 & o a6t sraeas s3m& 3, 7g
et off Rafa ® s 9w #3397 ofds | offds 45 37 & i wEaer o
FAT;

Ford o #fs ST (10) ¥ Sooifea =7 # 45 fad 7 Feifq qua-Har & e |+
T Tl AT ST TR, v A ATTFT T Forw Fer aqra gu AArwar @ Sfaflw
T T ATAT FT THaAT &

11.STt= fera<r a9t Trq a7 3T AT srfsawat g BT T s ¥ A=
LA TS ATHA SATHILN T ATAT R d g UH RAE T&qq HAm qrea
sty Feont & |7 forfaa & uw sffaw sreer aiia &am artaa sfeser &
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AR 9¥ gEAraA o ST, 39 9 arre ot STuaft i g afwewdat & giea
ER IS

12. sif¥ror & AEe & forg i

T SfsreRat #i st & e & o sty seer ST w3 9% ag S oW areer i a7
AT STfat & T | FHTF FLAT THTH HT/ FT

13. fAieq/fREe ¥ e F1 THv19+:-

afFem 11 8w 12 % e o s i stfsrerat 67 e % Mot/ [eae &1 sraer Swmeat fi
JaHTEe I¥ TEfd AT SITOAT T ST g0 SIqererd Aiwahaisl sl deaidhd G § T=rad
T ST arte fFeifaa / e srfsrerat g 73 saaaTT 7 aofiseor ST T gTET dohTer T
STT &1

14. sifirwor AgRe % Feesm/ Fas  r wmee-

1) feor & Retae staar s i 9189 &7 97 39 airg ST AiwEwdr uE S
ATIRdT & 7§ FTT FLAT THTT HI

%) =9 fafaawi & srefi o sfsewar & fgfie e & € 81, sasr fgle o=
AT TEATHIS SHTRAT (FFh 6 (FHT ®l TATAT Feel aTol ATAT AT 6 (W30
H 7 137 % 3@ a199 9T H4m|

) AT Aot / e\ &7 TATET FF aTer Aeer & [9H & 978 Tt AT
agfa § 3 afeswdt &1 a1, Sy e fefaq) o $ a2, welt = &
TS HAIT AT IH ATHFRAT T =200 IEFT0T R AT FrAT AT H T
sfSreralell F Terae & offer wa qo arfewe gy et afwatar i
Fedishd AT F Tera| H g w

M) AT AT AFFFEY FRT UF GERO ameer (TR #EY) ® e w9
AU E FEATS F AT 97 T afvwat & ddg § A w1 gfawger
FoRT STTaT &, 1 STH &1 39 (Moad HT FTAHg 07 Hid gu 107 Sael STy AT
STAT §, UH AtSeRdt 1 foawor wrelt =t § a7 afswawdare i g=r § °F gern
STURTT

W) SrRdt W e AHTERaTAr, Sta ST ATHTr SgET T ST AT
THA AT & (AIAI-ATSA) SHTRAT I, S I8 98 ATHRAT 6 &7 § Hd FHT
2T/ TET &, ATHT SATRdT & (a6 il TS HILATS ol GAAT I ATHAG! AT 376
ZILT 9T HTLATS o (1T T

2. 3 At § @fRa w off arq diwr safefaam, 1938, o+ st awry = fafaa
A FATHT % AETe Ioerad il HHT T IoerHd & &Y F A H T@d gU aSTeHE HIars e
T H UTTARTOT &l gl TRl

15. SAfier T YTEET: ATTRAT ST FAEET F Ao 7 TEIT g, AQ9r i W i I F 3 g F
Sa¥ AATHRAT Al AHTA HT ThRaT g1 STHTHAT T AT AT &l H3eh T ST sTfier a7 areor
FIT A e &t wrfe & 30 o % siew forfaa o 39 919er § sru=r 9o &9
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16. ST Afrrat g fAgRe & @ / AgRe F srerdor % deg & sgaor 6t s qredt i

1) =fs frarerat grT g #rE ST srfeat s Sarwat 3 o R st afewor
FT ASTI FIAT ATZAT/ ATl 2, a7 ag o fi|rhal & 99 adaq= § ey
ATHHLIT T FLAT/ FLAT §, SHeh ATTHA ATTHT B FIAT FRE T T qg=ar
T AEATA T HIT/ R

2) FmTRdT MR 7 AR 95 sr¥ar FgRe & J¥ g i a7 15 & & sate '
wTH |-HT &3 1 foaor 3 SIHT a9 THI0S ST FHT

3) =T srferrat Rraw sroeft fRgfte & srerdor B g1, s fmmat & o 92 At
#T ATAT FT THAT g1 UH T H, FTqHar o sruferd g 6 ag 772 Sramhat v 9=
fogelt srfsraReT &1 Foeq faEwor Soqa Y TAT SO ATHFHLIT ATET FTH 6 a1 BH
|-+t & foreer Sfrareat g ST ST 1T ST SHIT T #

4) SRt Mgt SHTERaT g FHTI JHIO & H9 i arg § Ted o it srafer

F a1 A aw 4 § € 7 T & ATHT ATHEHT AT 97 A= w4
17 Srat g sifatsn i [giRe F forg e o

1) STHTERAT AE | F AT A Fg T H ATHFHL 0T T FHIEE Fd gCUF dr8
FIT ATHITRA AT IHTOIT ST 98 To4F 99 31 7T | Tgef T o qHeT I
FT| STHTRAT T S9TS ST ATt aTe gieT sqarteg Jifa’ & foro fRemfader
Fqay-l § foragEs Soeitd gl

2) #1¢ oft =afp 7 afewat & =0 & s Sraq dwrwdl, vF qraor farwat, o
e STHTRAT 9T Udhd AU & (HIA-AT89) Sqrehara § F Jod® A & UH
FrareRat 7 srfere = forg s At wam

3) =% oft =xf<w, o7 fiur srferrat & =9 # == stfarfaam & susei & Geg w1 F#ar g,
FdEE & forw Iaardt grm forreht TwT a9 g9 9% 7% g1 ahdl 2l

4) F:1g oft frarrat srerar farwat FT A w1 FLA AT SHTHRAT F FS AT gfafAfe
ST e ot =t 7 stfserat & =7 # A wear g S o w1 w1 w
AT AT H AT AT T F U ey T8 8, aefdw ¥ o sweanht gnm
Sraeht ST UF F0E w9 a6 g aFdl 2

5) @I off SHTRaT ST fEfe (Fetree) srfarfeaw, 2015 % YW B9 T qT@ &l 74T
8% J1e Tt Jerme usie, g afdrat e e sfeemat i fAghe a8t w0 s
Ieh HTEAH | 912 | hls o |1 AGHT gl Tl

6) ®rs T =i ageadia v Fiwer F Arerw & Gt frar aiferT i gery serar
AT e AAAT FEa aaTd Taq & forw foRet ot =i=h &l Torey €9 & 7941 90
T T AAAT TATHT & €T H AT Tg! T AT SATHIT & T TEqTH A5l BT

7) IS0 =H YA & U gitesd UF AfeE % ATeAH | ageadd v
TISATA § Heg TEAT ATAT ARRAT 6 Fael § ST Trord TTrerapriaa & farawraa
T AT g

8) eu SuThAl 3T ST sfEwatert £t e w2 F frorwat ft G T w1 w
FTAT Td AT ATTHT a7 I T A8 ATSawdi &1 979 ST qar a9r
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SEehT [FfE W g & i ST IEehr [ 99T g it e, afT F:E 2,
FATT g TF Tforees TE@|

9) TUT (8) H Ieoifard & H ATHoG HTHTHRAT GIET dd T T STUA S d STHT
SfSreRat T o T at fepte £ aurfy & oi= o i sater 3 oo @@ smdm

18_ TR EIRT ST TdAT Tote—

1. fes fimmrater F $fimr afvwata 5 =7 § #1829 F oo wfawr g
arEareetu (frar srfedatstt w1 s fBffam, 2000 F srqam s G @ 3y
AT TR FTF AT ST ATHFRAT FAT T AqfHwAr S Aty arfderer g
TETAAN TATE FTHTHRAT / AT FIT AT o=t w1 T2 9w sqafa % siasia
eETHAM T fHTHRAT / FO AT FoAt e F @1y gag By 1§, gataa
FraTRata gT Fgw BT T 1§ A ST 99T F @6 wEeed e\
FTHTHRAT / ATRATT FIT SHT FIAT 6 STHT SATHRATAT 6 T H TATAT HLAT AL
|

2. TTEEOr T T & ST o6 T 997 S $ar JfAames s G st
(T srfsreratet # fAgfe) oo, 2015 % @™ FwTRat gT amw g
T ATHHTOT FATH ST TgATHIT S HTRAT g7 AT gE® qterd o s
AT STTERTOT GIRT STa ST TN STTUST T8 IeAehl TEQI hl ST &l

19.FfEAT=AT L FA it AR

= fafaaeT & et ot Saer &l AR F3T ATaGT IaFT TSI T3 &6 g § Icaol gid arel (el
AT FIEATS T T T & forw arferaweor #7 seqer S off a9qF 37 qF SULH TTSRLT FATAT
fRemfaer ST #< waRaT 81

wH |-T
(T srRraat F 7 & F1d w1 F forg FAgle 3g smaew)
(Shra=r fiurerat sreraT arenor SATRal srEET Wy fuTRat T TR Ao fuTdat & 9re)

TaT H =T qreAilehd

THITE ATHTT FT
(FruaTeRat 7 919) EICARE eI
o waraw,

FRre ¢ T et SfimT SeaT % AT SAfSwwdt & FT F FF FA 6 (o0 g3 [Hge T@T= w7
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H THH T AT Far/Edt g & J= oo @ far a8t 8§ 7o e FAgie & o & sraes
FLAT/HTAT § SHHT START ATThT S THT HEAT g STHT SAGETT il STUEAT AT TTTT FHe o [olT haer
Y g g1 T s

WEILE CIICICICICICICICCICCICICInr]
(2 mm1aﬁﬁ2$ﬁﬂﬁsw []

)
(3) foram/mfa st am: [N ICIca
(4) 1

i Fie
HaTed 4. T ATEST

(5) stew-fefer: fam-mrg-ad [IL-[I01-[ 101010 ] ST T THT07 Hefer 7|
(6) Srfers TaaTd| (Tt aved § fos v ) (v arearitehd THTOTTS HeA HY)
FET X FeT Xl EILED ICIRERSES T

(7) & =TS 4. (4 T T T wreAitHd g qd F7)

(8) WA AT FeAT sr¥yar forelt oirerr Mavma gy srforg weli-0d et § 3IArorar &
IEERUE

TAT (AT 7 AT
areAreft 1 AT
ATt it "
TLTEAT T s

SATOT qLTEAT T ATH:
ST g T AT (Feq-wrg-aw)

7t TRt straas % I8 ST (Aavor Suesd 981 gf Sir 01.04.2015 & qgel A0 10 FYaT 2l
TV o T STATH oY Foheft off Sramandi/daTanaretl & I SATHHal & & § FEAGATT 6 q17 6 &
T #re Y TEaTas T A1




[«rT [I-Eve 4] YRA AT TSI @ STHIYROT 13

(9) rfera T STTSTEHTOT T2t Srea® T Ugel HHT &Tid il T SATHHL0T &7 faawor yeqd &<

FIHTHRAT T AT | ATHFLT T ATl 6 ®T F | SATHHIT EIEETuT
AT fAgfe &t e | Famae i 9 | JH & o
0T

*SIATHRAT gTET ST FRaT T ST TSaRTor JHTI O 9T HY
10. ToFar T ST Haedt Fwrewarar @ feaeor, afs s gn

11. & ST FHar FAT g -

() TeAH ATAFI-81 o =ATATAT T A A ferd Tg! arm T,

(F) TAW ATAFTL-E F ~ATATAT FIT {2 AT g (g
AT AT AT AT SToaT gt Aqar STTaarsit A9aT
U ToRefY STIRT T SO AAAT TATH FTA FT QAT Al qraT
T &5

() w2t FRefT fTeRat steraT daTERa fn  fawg Rt areETs,
TEATAT STHAT TATIATHT H ATAGAFE AN FEA AT [

HEART T T YT TEi I147 7497 2
qALIT,
ATATH 6 gEATEA
T
ECIER
feoafort s s

1. raed Zeal STaaET St ATaT § 9T 1 AT

2. Iraad ¥ wi & forw et off S & T 7 TRt oft e serEr aftad & o srees
FIT AT (A TT9rew) Foh ST =R
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3. amaa® & oI sread &t are &l A=arda: &7 § F7 18 a9 3fi¥ 3T Tf&T A1 1 grAr

FTEUI ATeEe AT T THTT TEIT HTI

4. FraEd wra T e s o st g fAteaq arerar st o e

FIRT SATATTSIT Al-d TLIEAT 3T Hel T |T1&T TET HT
5. 3aed & A1 Fetorfed aedares gay & = A1 u
() AT T THTT

(@) drfer TRaare

(T) S ATHHRTOT TEEATAT H ITOTAT T THTT

(=) = TS F wfy
(%) FHTHRAT % HATT % FAET T T FTHTT

I Srurwat (SAawr sraaT areTeor sreaT @reey HUT SraT The Avft (W-aree) ) % Ay
R i siftrwat F &7 & v 70 F g RgRe 3g adam far safewat #1 s

Stur srfSreat sram

o |-t

g T srfrcer F1 e (i sk adam)

STt FT AT

ATHT Fe
T

afvFar F =7
fogfe i arfe

o
U 6T are

SfeRer
TuTIe & forw

Tfa srf¥eeor adu ¥ y=forg g, a7 w9 At Seheor & quTae i arirE’ o

g ford’ T Jold Y|

Fafarer s afvaor Y frgRe Rrereft st orm £ o o 2

Sta S HTERaT

AT S THTHRAT

TITES ATHTRAT

T AT (HIAT-SATET) STHTRAT

**ITAH A H ATHTRAT T ATH [o1E
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feoquft:

(i) s AT =<k U SHaw SurHRat, TF AT SHTERT, UE ST SIqTHRaT AT Uwe i
(-T2 SRt § & Teas Joil o U SraTehat & stferes & forw Siur sifsraat & =9
T FTF TE1 HGM

(i) s A =fw s a7 afwat & =7 ¥ =o afafFaw F suddt F Geg w19 F01, adde &
forT Saeart g fSoreeht #1191 39 g9 €9 9% 2l 9adl 8l

(iii) TS T "eAret & Ary arg FAE i oo FXd g, UHT ToiE ST §EAT & o st
ATET BTH AT Y TAT AT AT BT FATF FAHT STHTHRAT T g TEqd Hel

Hiur afvrrat & 7§ 7 79 F fog [gfe dg s

(T Shiae iuTwat sraET areanur SiuTRAT SAET T SHTHRAT AT THS AVt STHTHAT 5 1)

T #,
& gredihd
CIRIESIEIRIT)) TTETTS SATHTE T
F1ET R
o1 wgram,

Frg g T SATTehT ST HeAT | ST ARl o ®T § w1 FIA 6 (o0 G Fh T A

# THH T AU Hwear/ &t g o6 $= femm wan g a2t g qur e fAgte & oo § sreaea
FIAT/ FIAT g SERT STANRT AT S 9T HEAT g S AT SHAETH il SAUEAT AT T e & [0
FaT Y¥ g I T Srosm)

(1) e CICICICICICICICICICCICICICIer]

(2) IUTTE (2T2ed): FaTC 1. Tt T, 2. i\, 3. FAEE: [ ]
(3) faamafa v A [N N0 ICI0]
(4) T |4
T H.
AT

A5t
ST
T

T e
HIETSd H.
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(5) stew-fafer: fem-arg—ad [ 1[I 1-LI0I0 00 ] 30T 6T STTor e 1)

(6) Sifers TIaTd| (FEr ated § fo &)

FeAT X FeT Xl EILED [EIREARSES I
(7) &9 =TE . (B TS &t T FreAiteha Ifa o 7)

(8) AT #THT HeAd sryar forelt ot s g sESa wdi-d odrer § S<hrar #r
IEEELE

TeT AT T AT
ATt 1 AT
ATt T "
TLIEAT T s
IATOT qLTEAT T ATH:
ST B 6T T (far-Arg-a)
feooofy TEAT AT g ST SHI0TS 67 HY

*If TohelT STTaas & 919 ITH [9a2 3qasd dg! gf oI 01.04.2015 & Uger SASATH &0 T 2l
AT o T STAATH oY Fohelt oft Srarandi/daTanarat & T SATHHal & & § FEAGATT 6 T8 6 &
T #re Y TS T A1

(9) & =TT T/ FIAT & -

F) HEH SATErTL-07 o ~ATATAT ZIT q& fafera T8 araw 147 &;

T) eI ATIHRE-GF & ATAAT GRT HH ATEE gAT=aST T9ar Aaeies®
T T raT arEaTSit ATaT SArrarst Agar vH Y Sy #T AT SYar YA FA F
T FET 9T AT

@) aor Tt SrarRat storar fmrga =t F e G g, sEamr seEr
TATIATAT H TFLHARL AN FLeA AT [ TSI FleA T QYT Al ITAT TAT 2

(o) #9 srgastuss (AT atwewRarer f fHgfe) fafaaw, 2016 % fafiaw 8 % saeiq
Rty sreor-gf2ar &1 o= T8 a7 2

eI,

ATAEH o gEdTeaA

TIT:
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feeafort siv s
F) TR TATHTT Beal ATOT 7247 SRS 997 § 927 77 FA7=0)
) s § weAt & forw Rt off s § R 3 et o geme srera afveds & oo smaes
FIT ATTAT (A1) Foh ST =Tfe )
) SATeEF & oI seras T a1 A Hardd: 0 F F7 18 a9 6T A1 FT g1 A0
q) ATAEH ATAET 6 T AT SHT TEITE, Hae TaT AT ST fafaame v &

TFEF0T gTET AT ITH a7 e gy smartord 9T 988 S<hot e T 9787
TECT HT

T) waed & arr e geaas gog B 9w TR (F) g wr o (@) i
TRFATE (1) ITATHTTATT ATHFTOT arerr § Ifrofar 1 garor () O 7€ 1 94 (3)
FTHTHRAT o HATT % AT Id T THIOT () TTHFHAT T 1T THTIT THOMI, TS s
2

drurat & forg feoaft:
(1) STTHHTT ATATT HBTH T ATTH-TAAT ATGEH Hl &l SATAT AT

(2) sraas w1 # o7 T fFaor @1 gearad SHRdl & I SUesd 22T & AT ST AT v aur
draaF T AEEd BH AT 24 T 15 faq F siaw 3= afewmoe & a1 sraey sy 39
dTHTRAT &1 ITOT FoRaT ST ST ek a1 straas AfSeR<or it sToeT Y @1 gl Uy
T T U T AAEH Fl IHE ATHAF o Forw Asft STt A1)

(3) ATHTHRAT F AT ATAFT AT AE FATAT HAT =T & A off offRuata | defaa
ATHTHAT & AR HTH I F7 | faeta 7 20

(4) srad ATT G TEQ 6 T fersRwor s it Rafq & are § 39 fwrewat & aqr
FRITORTT TSR S| SATTHTT AR BT TEqd [0aT 2l

& |-t
T fAgfe % T 9< sfSrewatsi &
drarerat grT S R ST AT s
THTIIT
TH TEH GIRT AT a8 (o e e,
(ATE) T T ST e T HeaT T ZHTLT
T e (FTAHTT dHTRAT FT 9TH) § ST

AfsreRdt & w7 | s foRam s o e game o el sttseer &1 e Remaam 2:
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THTY 919 g stf¥aheor 1 feawr Femaamr

Ff¥rawat &1 Rawor
STTSaRdT &1 AT
ATHHTT Fow HEAT (HTHTHRAT T Arated)
IERASIEE AT K ARSIEA |

s it 2oft (Sfas/ -sttaq/ aresq/
faferen)| fafae g &t fufa & s
FTHHATAT o ATH TEIT e

FfveRal it 9 Fear

AT FAge & mr/ #7 s, afa
FE Bl, TEId A A TG

raT fRf~F & ST F s, afy A
21, it =T i arie
TEAT T PGS« o (o7 w0
frararat & feoofy, otz g gt
2T/

GUESEIEEIR)

(™)

CIEE])

()

(farsmm)

ERIEDR

T

FTHTHRAT T ATH:

IR
1. ST AT SHTHAT & AR TT-efT (AeTge) T AT AT ST AT Ul
ST THTOTIS STl o ATTHA ST T ST 6T ST ARl
STTETAT ITTERTET % T ZEqTerT 3T HATAT i Hg¥ g1 AT gl
FrATHRAT T ATHEHTT BT § THTTTT T UF T sAferarsd waet ARl
ATHRTOT o AR / T % 27 ATHFIT T § =rae HAT ST AT g0l

T THTTIS ST F3A § Tgd ATHTRAT TgaAT I, AT FAL A, HIL BIH AT(S ST& TH
TEATAS ATIH UTH &< & {oIT gy ISTUAT|

o o M 0 Db
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s |
Frrratel g a9TE S ATt A8 g g Aifq ¥ forg RenfAder

() FraTRat Aefered stfs e ot & dag § 97 gy SaHitad Jid’ aaTusr a7 Tod® a9
31 ATH | 9T a8 ATTE o ITH ITee Hr|

(@) aTE g st Aitd § fHeferfea s afafea s

(1) Sra7_srfvreratett i fAgie % oo omar f odt F siavd o= ardi & Ar-a7
i arfae g

i. e & for o ey

ii. aTer Qrfers FAaT; dHTERar gT et # S F o g T JHqaw aREan
ToRelt ATeraTITe &1 / §€9T | 1037 FEAT TqaT qHEweT TLeT | 10T g

iii. fAgfe % forw AmererTe £ whwar, afz 71 gn

(2) SIS T AHT 6 g H AA-T9 ATAATT: T STHTRAT TR il TIAT FLA ATA
AreEhl &1 ATHT T a9 & forw sy wan, e S sfseer a3l § saftag
g & forg 38 ST e & qEuw o S g 78 @ famy Srar € o wm A ww 25
we % forw Sfraw / |remer / w@resy S, S Rafa g, # wfaeer g Muihia
TSI % ATATE ATARTE Tioreqor o= forar sy zaeet faawor a1 g st
it & fe=r stroem)

(3) wrerer fashrr wfdreror:  weasw fiurewRar g wrere A afiue (THuEEEy), 9w
T, fvauwsrs vaugdr AT & @tae afue grT "@9rterd wiee s
TS0 T SUTIT U A0 qLI & LA o (o710 T HLT

(4) Ft¥eor FrgfAoaTEs gty i T darRat Aefetag amee Bfafee s
F. SATHHLOT AU 6 I ATHHATAT ZIT ITH 60 ST AT FATH a9 T HTHEE
G, “IAqH AFGETT TTLET STH 7 Fd & [olT STHEHI0T o6 HHIIA 6 (o7 ATES

T, TAAH AT TTET ITH T HlA % (o0 HaT-HHTH ATHHRATA il AR <h / TZTAT
foro greEe
(5) arfsrazor arfeafie i ars: wors furwat Fuffag aede AR o s o=
STTErhToT % OTH a1 HT:

F. IcaTE ¥ Feiia fhd sqame A FEiee & A, Afwhats &l g ()
FHIIE, AT AL 2T, & qIA & o7 AL

g, ATHHTOT o THTIA o 978 ATHRATAT T TATH207 FHTe (St Forfa), =fe =< 2,
= ST g IT=TaT 9¥ o= #e & o areeEs)
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T, SATHHAT 6 TATTLO G g i Ffd H SATHEal & aATar H AT a1 HHI9,
af% F1E I, F qIAH * (o7 AES|

oq. ATHFRATAT F ATHRE S(1ad SHEAT, Aed aahedh gHeAT SIHAT, s
TTEST STHTLEAT 3T TH T 6 7T Fle AT, T[S A5 gl, ad & [0 ATHES]

T, ATHHATAT H FHIAT A FTHT o171 AT % FIaEi 7 FrAH|

FIATHRAT T R 91, 9IS g AR A T FHEAT TeqF: a9 FHAT AT A § 7fS Fre
TREad gi a7 32 39 a9 & 31 HTH a a1 heT|

&, uH. faerge, sreaer
[T, 111/4/=rT./73(161)]



INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 15th April, 2016

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA (APPOINTMENT OF

INSURANCE AGENTS) REGULATIONS, 2016

F. No. IRDAI/Reg/11/123/2016 - In exercise of the powers conferred by section 114A of the

Insurance Act, 1938 (4 of 1938), as amended from time to time, read with sections 14 and 26 of the Insurance
Regulatory and Development Authority Act, 1999 (41 of 1999) and sections 42 of Insurance Act, 1938, as
amended from time to time, the Authority in consultation with the Insurance Advisory Committee, hereby
makes the following regulations, namely:-

1. Short title and commencement.

1) These Regulations shall be called Insurance Regulatory and Development Authority of India
(Appointment of Insurance Agents) Regulations, 2016.

2) These Regulations shall come into force with effect from 1% April, 2016.

2. Definitions: In these Regulations, unless the context otherwise requires:-

1)
2)

“Act” means the Insurance Act, 1938 (4 of 1938) as amended from time to time.

“Appointment Letter’ means a letter of appointment issued by an insurer to any person to act as
an insurance agent.

“Appellate Officer” means an officer authorised by the Insurer to consider and dispose
representations and appeals received from an Insurance Agent.

"Insurance Agent" means an individual appointed by an insurer for the purpose of soliciting or
procuring insurance business including business relating to the continuance, renewal or revival of
policies of insurance.

“Authority” means the Insurance Regulatory and Development Authority of India established under
the provisions of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41
of 1999).

“Composite Insurance Agent” means an individual who is appointed as an insurance agent by
two or more insurers subject to the condition that he/she shall not act as insurance agent for more
than one life insurer, one general insurer, one health insurer and one each of the mono-line
insurers.

“Centralised list of Agents” means a list of agents maintained by the Authority, which contains all
details of agents appointed by all insurers.
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8)

9)

“Centralised list of black listed agents” means list of agents maintained by the Authority whose
appointment is cancelled/suspended by a designated official of insurer on grounds of violation of
code of conduct and / or fraud.

“Designated Official” means an officer authorised by the Insurer to make Appointment of an
individual as an Insurance Agent.

10) “Examination Body” means an Institution, which conducts pre-recruitment tests for insurance

agents and which is duly recognised by the Authority.

11) “Mono-Line Insurer” for the purpose of these Regulations means insurer as defined under section

12)

2(9) of Insurance Act, 1938 and carrying on one particular specialized line of business such as
agriculture insurance, export credit guarantee business.

‘Multilevel Marketing Scheme” means any scheme as defined in explanation to Section 42A of the
Act.

3. All words and expressions used herein and not defined but defined in the Insurance Act 1938, or in the

Insurance

Regulatory and Development Authority Act, 1999 (41 of 1999), or any other rules and regulations

made there under shall have the meanings respectively assigned to them in those Acts, Rules and
Regulations.

4. Appointment of Insurance Agent by the Insurer:

1)

2)

An applicant seeking appointment as an insurance agent of an Insurer shall submit an application
in Form I|-A to the Designated Official of the Insurer.

The Designated Official of the insurer, on receipt of the application, shall satisfy himself that the
applicant:-

a) has furnished the Agency Application in Form I-A complete in all respects;
) has submitted the PAN details along with the Agency Application Form;
) has passed the insurance examination as specified under Regulations 6;
d) does not suffer from any of the disqualifications mentioned in Regulation 7;
)

has the requisite knowledge to solicit and procure insurance business; and capable of
providing the necessary service to the policy holders;

“Provided that the Authority may exempt one or more of the above conditions for such applicants who
are to be appointed to distribute only particular type insurance product (s) having fixed premium
and/or benefits such as Motor Third Party Insurance.

Provided further that while making such exemptions, the other conditions to be fulfilled, if any, may
also be specified by the Authority”

3)

The Designated Official shall exercise due diligence in verifying the agency application and
ascertaining that the applicant does not hold agency appointment for more than one life insurer,
one general insurer, one health insurer and one each of the mono-line insurers and is not in the
centralised list of blacklisted agents.

The Designated Official shall also verify

a) The centralised list of agents maintained by the Authority with the PAN Number of the
applicant to ascertain the information as in sub Regulation (3) above.

b) The centralised list of black listed agents maintained by the Authority to ascertain that the
applicant is not black listed.

The Designated Official on satisfying himself that the applicant has complied with all the
conditions mentioned in Regulation 4(2) to 4(4) above, and also does not suffer from any of the
disqualifications mentioned in sub-section (3) of Section 42 of the Act, may process the agency
application and grant appointment to the applicant as an insurance agent by issuing an
appointment letter within 15 days of receipt of all documents from the applicant. The Designated
Official shall allot an agency code number to the appointed agent and the agency code number
shall be prefixed by the abbreviation of the insurer’'s name.

Notwithstanding anything contained above, the Designated Official may refuse or reject, for
reasons being recorded, an application if he/she feels that the grant of appointment may be
against public interest.
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6) The agency appointment letter issued as mentioned in sub-Regulation(5) above shall lay down
the terms of appointment covering all conditions governing appointment and functioning of the
applicant as insurance agent and the code of conduct as outlined in Regulation 8. The letter of
appointment shall be dispatched not later than 7 days after the appointment of the agent as
mentioned in sub-Regulation (5) above.

7) The applicant so appointed as an insurance agent shall be provided an identity card, by the
insurer which shall identify the agent with the insurer whom he/she is representing as an agent.

8) The Designated Official shall enter and update the Agency Data of the applicant appointed as an
Insurance agent in the Agency Portal maintained by the Authority through online mode
immediately after the appointment of the agent. The online updation of Agency database records
by the insurer is to maintain the updated centralised list of agents maintained by the Authority.The
Designated Official shall be responsible to ensure that the centralized list of agents is up to date
and accurate.

9) The Designated Official may refuse to grant Agency Appointment to any applicant if the applicant
does not fulfil any of the conditions mentioned in these Regulations. The Designated Official shall
communicate the reasons for refusal for appointment as agent to the applicant in writing, within 21
days of receipt of the application.

10) An applicant who is aggrieved by the decision of the Designated Official refusing to grant the
agency appointment may submit a review application to the appellate officer designated by the
insurer for review of the decision. The insurer shall designate an Appellate Officer to consider the
review application of the applicant. The Appellate Officer shall consider the application and
communicate the final decision in writing within 15 days of receipt of the review application.

5. Appointment of Composite Insurance Agent by the insurer:

1) An applicant seeking appointment as a ‘Composite Insurance Agent’ shall make an application to
the Designated Official of respective life, general, health insurer or mono-line insurer as the case

may be, in the ‘Composite Agency Application Form I-B. The Designated Official of the
respective insurers shall deal with the application in the manner and procedure outlined in
Regulation 4.

6. Insurance Agency Examination:—

1) An applicant shall pass in the Insurance Agency Examination conducted by the Examination Body
in the subjects of Life, General, or Health Insurance as the case may be, as per the syllabus
prescribed by the Authority to be eligible for appointment as an insurance agent. The insurer shall
provide the necessary assistance and guidance to the candidates to equip them with adequate
insurance knowledge required to qualify in the agency examination.

2) The applicant who has successfully passed the Insurance Agency Examination as mentioned in
(1) above shall be issued a pass certificate by the Examination Body. The pass certificate issued
by the Examining Body shall be in force for a period of twelve months, for the purpose of seeking
appointment as an agent with any insurer for the first time.

3) Only candidates who have qualified in the Insurance Agency Examination as mentioned above
and who hold a valid pass certificate issued by the Examination Body shall be eligible to be
considered for appointment as agents.

7. Disqualification to act as an Insurance Agent: The conditions for disqualification shall be as
stipulated under Section 42 (3) of the Act.

8. Code of Conduct.
1) Every agent shall adhere to the code of conduct specified below:-
a) Every insurance agent shall, ---
i) identify himself and the insurer of whom he is an insurance agent;

ii) show the agency identity card to the prospect, and also disclose the agency appointment
letter to the prospect on demand;

i)  disseminate the requisite information in respect of insurance products offered for sale by his
insurer and take into account the needs of the prospect while recommending a specific
insurance plan;
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iv)  where the Insurance agent represents more than one insurer offering same line of products,
he should dispassionately advice the policyholder on the products of all Insurers whom he
is representing and the product best suited to the specific needs of the prospect;

v) disclose the scales of commission in respect of the insurance product offered for sale, if
asked by the prospect;

vi)  indicate the premium to be charged by the insurer for the insurance product offered for sale;

vii)  explain to the prospect the nature of information required in the proposal form by the
insurer, and also the importance of disclosure of material information in the purchase of an
insurance contract;

viii) bring to the notice of the insurer every fact about the prospect relevant to insurance
underwriting, including any adverse habits or income inconsistency of the prospect, within
the knowledge of the agent, in the form of a report called “Insurance Agent’s Confidential
Report” along with every proposal submitted to the insurer wherever applicable, and any
material fact that may adversely affect the underwriting decision of the insurer as regards
acceptance of the proposal, by making all reasonable enquiries about the prospect;

ix)  obtain the requisite documents at the time of filing the proposal form with the insurer; and
other documents subsequently asked for by the insurer for completion of the proposal;

X) advise every prospect to effect nomination under the policy

xi)  inform promptly the prospect about the acceptance or rejection of the proposal by the
insurer;

xii)  render necessary assistance and advice to every policyholder introduced through him/her
on all policy servicing matters including assignment of policy, change of address or
exercise of options under the policy or any other policy service, wherever necessary;

xiii) render necessary assistance to the policyholders or claimants or beneficiaries in complying
with the requirements for settlement of claims by the insurer;

2) No insurance agent shall,----

a) solicit or procure insurance business without being appointed to act as such by the
insurer

b) induce the prospect to omit any material information in the proposal form;

c) induce the prospect to submit wrong information in the proposal form or documents
submitted to the insurer for acceptance of the proposal;

d) resort to multilevel marketing for soliciting and procuring insurance policies and/or induct
any prospect/policyholder into a multilevel level marketing scheme.

e) behave in a discourteous manner with the prospect;
f) interfere with any proposal introduced by any other insurance agent;

g) offer different rates, advantages, terms and conditions other than those offered by his
insurer;

h) demand or receive a share of proceeds from the beneficiary under an insurance contract;

i) force a policyholder to terminate the existing policy and to effect a new policy from him
within three years from the date of such termination of the earlier policy;

i) apply for fresh agency appointment to act as an insurance agent, if his agency
appointment was earlier cancelled by the designated official, and a period of five years
has not elapsed from the date of such cancellation;

k) become or remain a director of any insurer;

3) Every insurance agent shall, with a view to conserve the insurance business already procured
through him, make every attempt to ensure remittance of the premiums by the policyholders
within the stipulated time, by giving notice to the policyholder orally and in writing;

4) Any person who acts as an insurance agent in contravention of the provisions of the Insurance
Act,1938 and Regulations made there under shall be liable to a penalty which may extend to ten
thousand rupees and any insurer or any person acting on behalf of an insurer, who appoints any
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person as an insurance agent not permitted to act as such or transact any insurance business in
India through any such person shall be liable to penalty which may extend to one crore rupees.

5) The insurer shall be responsible for all acts and omissions of its agents including violation of code
of conduct specified under these Regulations, and shall be liable to a penalty which may extend
to one crore rupees.

9. Authority’s right to inspect:

1) The Authority may appoint one or more of its officers as an “Investigating Officer” to undertake
inspection of affairs of an insurance Agent, to ascertain and see whether the business is carried on
by him/her as per the Act, Regulations and the instructions issued by the Authority from time to time,
and also to inspect the books of accounts, records and documents of the Agent.

Provided such inspection will be limited to the matters pertaining to insurance business undertaken
by the Insurance Agent.

2) The Investigating Officer may, during the course of the inspection, examine on oath the insurance
agent or any person who is found to be in possession or control of any books, accounts or other
documents, and any statement made by the insurance agent or such person during such
examination may thereafter be used as evidence in any proceedings under these Regulations.

3) The Authority may also call for any information from the insurance agent and he shall submit the
same within the time lines referred therein by the Authority.

4) The purposes of inspection under this Regulation may include but are not limited to ;-
a) Monitoring compliance with the provisions of the Act, rules, regulations etc.;

b) Investigation of the complaints of serious nature received from any insured, any insurers,
other stakeholders or any other individual on any matter having a bearing on the insurance
related activities of the insurance agent; and

¢) Investigating into the affairs of the insurance agent in the interest of orderly development of
insurance business or in protection of policyholder’s interest.

10. Suspension of Appointment of an Agent:

1) The appointment of an agent may be cancelled or suspended after due notice and after giving
him/her a reasonable opportunity of being heard if he/she:-

a) violates the provisions of the Insurance Act,1938 (4 of 1938), Insurance Regulatory and
Development Authority Act, 1999 (41 of 1999) or rules or regulations, made there under
as amended from time to time;

b) attracts any of the disqualifications mentioned in Regulation?.

c) fails to comply with the code of conduct stipulated in Regulation 8 and directions issued
by the Authority from time to time.

d) violates terms of appointment.

e) fails to furnish any information relating to his/her activities as an agent as required by the
Insurer or the Authority;

f) fails to comply with the directions issued by the Authority;

g) furnishes wrong or false information; or conceals or fails to disclose material facts in the
application submitted for appointment of Insurance Agent or during the period of its validity.

h) does not submit periodical returns as required by the Insurer/Authority;
i) does not co-operate with any inspection or enquiry conducted by the Authority;

j) fails to resolve the complaints of the policyholders or fails to give a satisfactory reply to the
Authority in this behalf;

k) either directly or indirectly involves in embezzlement of premiums / cash collected from
policyholders/prospects on behalf of insurer. However this proviso does not permit an agent
to collect cash/premium without specific authorisation by the insurer.
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11.

12.

Manner of holding enquiry before/after suspension of appointment of the Insurance Agent:

1.

10.

The appointment of an insurance agent shall not be cancelled unless an enquiry has been
conducted in accordance with the procedure specified in this Regulation;

For the purpose of holding an enquiry under this Regulation, the insurer shall appoint an Officer
as an Enquiry Officer within 15 days of the issue of the suspension order;

The Enquiry Officer shall issue a show cause notice to the insurance agent at the registered
address of the insurance agent calling for all information / data as deemed necessary to conduct
the enquiry and grant the insurance agent a time of 21 days from date of receipt of the show
cause notice, for submission of his/her reply and such information / data called for;

The Insurance Agent may, within 21 days from the date of receipt of such notice, furnish to the
enquiry officer a reply to the Show cause notice together with copies of documentary or other
evidence relied on by him or sought by the Enquiry Officer;

The Enquiry Officer shall give a reasonable opportunity of hearing to the insurance agent to
enable him to make submissions in support of his/her reply;

The insurance agent may either appear in person or through any person duly authorised by him to
present his case, provided however that the prior approval of the Insurer is obtained for the
appearance of the ‘Authorised Person’;

If it is considered necessary, the Enquiry Officer may require the Insurer to present its case
through one of its officers;

If it is considered necessary, the Enquiry Officer may call for feedback/information from any other
related entity during the course of enquiry;

If it is considered necessary, the Enquiry Officer may call for additional papers from the insurance
agent;

The Enquiry Officer shall make all necessary efforts to complete the proceeding at the earliest but
in no case beyond 45 days of the commencement of the enquiry;

Provided that in case the enquiry cannot be completed within the prescribed time limit of 45 days
as mentioned in (10) above; the enquiry officer may seek additional time from the Insurer stating
the reason thereof;

11) The Enquiry Officer shall, after taking into account all relevant facts and submissions made by the

insurance agent, shall furnish a report making his/her recommendations to the Designated
Official. The Designated Official shall pass a final order in writing with reasons. The order of
designated official shall be signed and dated and communicated to the agent.

Procedure for Cancellation of Agency:

On the issue of the final order for cancellation of agency of the insurance agent, he/she shall cease to
act as an insurance agent from the date of the final order.

13. Publication of order of suspension/ Cancellation.—

14.

The order of suspension/cancellation of appointment of the Insurance Agent made under Regulation
11 and 12 shall be displayed on website of the Insurer and updated in centralised list of agents
maintained by the Authority, so that registration of new business by the suspended/Cancelled agent is
stopped forthwith by the insurers.

Effect of suspension/cancellation of Agency appointment.—

1) On and from the date of suspension or cancellation of the agency, the insurance Agent, shall cease
to act as an insurance agent.

a) The insurer shall recover the appointment letter and Identity card from the agent whose
appointment has been cancelled under these Regulations within 7 days of issuance of final
order effecting cancellation of appointment.

b) The insurer shall black list the agent and enter the details of the agent whose appointment is
suspended/cancelled into the black listed agents' database maintained by the Authority and
the centralised list of agents database maintained by the Authority, in online mode,
immediately after issuance of the order effecting suspension/ cancellation.
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¢) In case a suspension is revoked in respect of any agent on conclusion of disciplinary action
by way of issuance of a speaking order by Designated Official, the details of such agent shall
be removed from list of black listed Agents as soon as the Speaking Order revoking his/her
suspension is issued.

d) The insurer shall also inform other insurers, Life or General or Health Insurer or mono-line
insurer with whom he/she is acting as an agent, of the action taken against the Insurance
Agent for their records and necessary action.

2. Nothing contained in the above regulation shall prevent the Authority to initiate penal action
keeping in mind the extent of violation and level of violation as per the provisions of the Insurance Act,
1938, regulations and rules there under.

15. Appeal Provision: An agent who is aggrieved by the order of cancellation can appeal to the insurer within
3 months from the date of receipt of the order. The insurer shall appoint an Appellate Officer who shall
examine the appeal and give his decision in the matter in writing within 30 days of the receipt of the appeal.

16. Procedure to be followed in respect of resignation/surrender of appointment by an insurance
agent:

1) In case an insurance agent appointed by an insurer wishes to surrender his agency with his/her
insurer, he/she shall surrender his appointment letter and identity card to the designated official of the
insurer with whom he/she is currently holding agency.

2) The Insurer shall issue the cessation certificate as detailed in Form I-C within a period of 15 days from
the date of resignation or surrender of appointment.

3) An Insurance Agent who has surrendered his appointment may seek fresh appointment with other
insurer. In such a case, the agent has to furnish to the new insurer all the details of his/her previous
agency and produce Cessation Certificate issued by the previous insurer issued in Form I-C, along
with his agency application form.

4) The insurer will consider the agency application as outlined in Regulation 4 after a period of NINETY
DAYS from the date of the issue of the cessation certificate by the previous insurer.

17. General conditions for appointment of Agents by the insurer:

1) The Insurer shall frame a ‘Board Approved Policy’ covering Agency Matters as listed in Annexure |
and file the same with the Authority before 31® March every year. The guidelines for the ‘Board
Approved Policy’ to be framed by the Insurer are mentioned in detail in Annexure — |

2) No individual shall act as an insurance agent for more than one life insurer, one general insurer, one
health insurer and one each of mono-line insurers

3) Any individual, who acts as an insurance agent in contravention of the provisions of this Act, shall be
liable to a penalty which may extend to ten thousand rupees.

4) Any insurer or any representative of the insurer acting on behalf of the insurer, who appoints an
individual as an insurance agent not permitted to act as such or transact any insurance business in
India shall be liable to penalty which may extend to one crore rupees.

5) No insurer shall, on or after the commencement of the Insurance Laws (Amendment) Act, 2015
appoint any Principal Agent, Chief Agent, and Special Agent and transact any insurance business in
India through them.

6) No person shall allow or offer to allow, either directly or indirectly or as an inducement, to any person
to take out or renew or continue an insurance policy through multilevel marketing scheme.

7) The Authority may through an officer authorized in this behalf, make a complaint to the appropriate
police authorities relating to the entity or persons involved in the Multi-Level Marketing schemes.

8) Every insurer and every Designated Official who is acting on behalf of an insurer in appointing
insurance agents shall maintain a register showing the name and address of every insurance agent
appointed by him and the date on which his appointment began and the date, if any, on which his
appointment ceased.

9) The records as mentioned in (8) above shall be maintained by the insurer as long as the insurance
agent is in service and for a period of five years from the cessation of the appointment.



[«rT [I-Eve 4] YRA AT TSI @ STHIYROT 27

18. Existing Agents licensed by Authority---

1.

Insurance agents holding a valid license issued in terms of IRDA (Licensing of Insurance Agents)
Regulations, 2000, by the Authority to act as insurance agents of different insurers and agents
whose licenses are tagged to standalone health insurer / Agriculture Insurance Company of India
Ltd. under special permission granted by the Authority to Standalone Health Insurer Agriculture
Insurance Company of India Ltd. shall be deemed to have been appointed by the respective
insurers, and shall continue to operate as insurance agents of the respective Standalone Health
insurer / Agriculture Insurance Company of India Ltd.

2. The agency license and identity card issued on behalf of the authority and recovered by the
insurer in accordance with provisions of Insurance Regulatory and Development Authority of India
(Appointment of Insurance Agents) Guidelines, 2015 should be carefully preserved by the insurer
for submission to the Authority as and when called for.

19. Power to remove difficulties:

In order to remove any difficulties in respect of the application or interpretation of any of the provisions
of these Regulations, the Chairperson of the Authority may issue appropriate clarifications or guidelines, as
and when required.

TO

FORM I-A
APPLICATION FOR APPOINTMENT TO ACT AS AN INSURANCE AGENT
(With a Life Insurer OR General Insurer OR Health Insurer OR Mono-line Insurer)

Paste self-attested

(Name of the Insurer),

passport

Size Photograph

DEAR SIRS,
| request that Appointment to act as an insurance agent of your organisation may be granted to me.

| hereby declare that particulars given below are true and that the APPOINTMENT for which | apply will be
used only by myself for soliciting or procuring insurance business for your Insurance Organisation

(1) Name:

(S A A (A

(2) Title: State 1 if Mr., 2 Mrs., 3 Miss: [1]

(3) Father's/Husband's Name (0 1 1 1

(4) Full Address:

House No.

Street

Town

District

State

Pin Code

Mobile No. Email id
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(5) Date of Birth: Day- Month-Year [0 OO ] Attach Age proof

(6) Educational Qualifications. (Tick the right Box) (Attach self-attested certificate)

Class X Class XII Graduate Post Graduate Others

(7) PAN CARD Number (attach self-attested copy of the PAN CARD)

(8) Particulars of pass in pre-recruitment test conducted by the Insurance Institute of India or any Examination
Body :

Name of Examination Body:

Candidate's Name:

Candidate's Number:

Centre of Examination

Name of the Exam passed

Date of Passing (Day- Month-Year)

*In case above details are not available with any applicant who holds a license prior to 01.04.2015, they may
furnish any document evidencing his license and activity as agent with any of the insurer/s.

(9) Furnish the details of any insurance agency in force or ever hold by the applicant:

Name of the Agency code Date of Date of cessation | Reason for
Insurer Number Appointment as of Agency cessation of
agent agency

*Please attach Agency cessation letter issued by the insurer.

10: Details of other insurance related activities undertaken, if any:

11. | declare that----
(a) 1 have not been found to be of unsound mind by a court of competent jurisdiction;

(b) 1 have not been found guilty of criminal misappropriation or criminal breach of trust or cheating or forgery
or an abetment of or attempt to commit any such offence by a court of competent jurisdiction;

(c) I have not been found guilty of or to have knowingly participated in or connived at any fraud, dishonestly
or mis-representation against an insurer or an insured.

Place Yours faithfully,

Date: Signature of applicant
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Notes and Instructions
1. The application should be filled in Hindi or English language.

2. Any correction or alteration made in any answer to the questions in the application should be initialled by

the applicant.

3. An applicant must be at least 18 years and above of age on the date of the application. The applicant

shall furnish proof of age.

4. An applicant shall furnish the proof of pass in the pre-recruitment exam conducted by an examination

body duly recognised by the Insurance Regulatory and Development Authority of India.
5. The following documents should be attached with the application

a) Age Proof

b) Educational Qualifications

d) Copy of PAN Card

(
(
(c) Proof of pass in the agency examination as mentioned above
(
(e) Address proof to the satisfaction of the insurer

FORM I-B

APPLICATION OF AN EXISTING INSURANCE AGENT FOR APPOINTMENT TO ACT AS COMPOSITE
INSURANCE AGENT WITH ANOTHER INSURER (LIFE OR GENREAL OR HEALTH INSURANCE OR

MONO-LINE INSURANCE)

NAME OF INSURANCE AGENT

DETAILS OF THE INSURANCE AGENCY HELD (Past & Present)

Name of the Agency code Date of Appointment | Date of cessation Reason for
Insurer Number as agent of Agency cessation of
9 agency
Note If Agency is currently in-force with an insurer mention “INFORCE” in the column
‘Date of cessation of Agency

COMPOSITE INSURANCE AGENCY APPOINTMENT now being sought with

Life Insurer

General Insurer

Health Insurer

Mono-Line Insurer

** Mention name of the Insurer in the Box above

Note:

(i) No person shall act as an insurance agent for more than one life insurer, one general insurer, one

health insurer and one of each of mono-line insurers
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(i) Any person who acts as an insurance agent in contravention of the provisions of this Act, shall be
liable to a penalty which may extend to ten thousand rupees

(iii) Attach Separate Application Form for each of the Insurance Organisation with whom you seek to
obtain Appointment and submit all the Application Forms to your current insurer only.

APPLICATION FOR APPOINTMENT TO ACT AS AN INSURANCE AGENT

(With a Life Insurer OR General Insurer OR Health Insurer OR Mono-line insurer)

TO

(Name of the Insurer),

Paste self attested
passport

Size Photograph

DEAR SIRS,

| request that Appointment to act as an insurance agent of your insurance Organisation may be granted
to me.

| hereby declare that particulars given below are true and that the APPOINTMENT for which | apply will
be used only by myself for soliciting or procuring insurance business for your Insurance Organisation

(1) Name: T A 1 1 A O |
(2)Title : State 1 if are Mr., 2 Mrs., 3 Miss: [1]
3)
4)

3) Father's/Husband's Name T O
4) Full Address:

House No.
Street

Town
District
State

Pin Code
Mobile No.

(5) Date of Birth: Day- Month-Year [0 OO ] Attach Age proof
(6) Educational Qualifications. (Tick the right Box)

Class X Class Xl Graduate Post Graduate Other
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(7) PAN CARD Number (attach Attested copy of the PAN CARD)

(8) Give particulars of pass in pre-recruitment test conducted by the Insurance Institute of India or any
examination body:

Name of Examination Body:

Candidate's Name:

Candidate's Number:

Centre of Examination

Name of the Exam passed

Date of Passing (Day- Month-Year)

Note Attach certificate issued by the examining body

*In case above details are not available with any candidate who hold a license prior to 01.04.2015, they may
furnish any document evidencing his license and activity as agent with any of the insurer/s.

9. | declare that----

a) | have not been found to be of unsound mind by a court of competent jurisdiction;

b) | have not been found guilty of criminal misappropriation or criminal breach of trust or cheating or forgery
or an abetment of or attempt to commit any such offence by a court of competent jurisdiction;

c) | have not been found guilty of or to have knowingly participated in or connived at any fraud, dishonestly
or mis-representation against an insurer or an insured.

d) | have not violated the Code of Conduct specified under Regulation 8 of the Insurance Regulatory and
Development Authority of India (Appointment of Insurance agents) Regulations,2016

Place Yours faithfully,

Date: Signature of applicant

Notes and Instructions

a) The application should be filled in, as far as possible, in Hindi language or English language.

b) Any correction or alteration made in any answer to the questions in the application should be initialled by
the applicant.

c¢) An applicant must be at least 18 years of age on the date of the application. If required the applicant shall
furnish proof of age.

d) An applicant shall furnish the proof of pass in the Insurance examination conducted by the Insurance
Institute of India, Mumbai or an examination body recognised by the Insurance Regulatory and
Development Authority of India, along with the application.

e) The following documents should be attached with the application (a) Age Proof (b) Educational
Qualifications (c) Proof of pass in the agency examination as mentioned above (d) Copy of PAN Card (e)
Address proof to the satisfaction of the insurer (f) Cessation Certificate if any, that is held by the Agent
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Note to the Insurer:
(1) The applicant should be provided with an acknowledgment for the receipt of the Agency Application form

(2) The details in the application form should be verified with the data available with the insurer and the
application form with due authentication should be forwarded to the insurer with whom the applicant is
seeking Agency within 15 days of the receipt of the application form from the applicant. A copy of the
forwarding letter should be sent to the applicant for his records.

(3) The designated official of the Insurer should ensure that under no circumstances, there is a delay in
forwarding the application form to the concerned insurer.

(4) The applicant shall ascertain from the Insurer to whom he has submitted the Agency Application form on
the status of the Agency application submitted by him.

Form I-C.

Certificate to be issued by the Insurer to

Agents on cessation of Insurance Appointment
Certificate

We hereby declare that Shri/fSmt....................e. (Name) Unique Agency Number
was appointed as an Insurance Agent in our organization
(Name of the present Insurer) and the details of the Agency held with us

are as follows:

The details of the agency held with us are as follows:

Particulars of the Agent

Agents Name

Agency Code Number (Allotted by the Insurer)

Date of issue of appointment

Category of appointment (Life / Non-Life/ Health
Composite) In case composite furnish names of
other insurers

PAN NUMBER of the Agent

Date of submitting resignation / surrender of
insurance appointment if any

Date of acceptance of resignation / surrender of
insurance appointment if any

Reasons for leaving the organization

Remarks of the Insurer if any

Sd/-

Designation)
Department)
Date
Place

Name of the Insurer



[«rT [I-Eve 4] YRA AT TSI @ STHIYROT 33

o o M w0 Db

Instructions:

The above Certificate should be issued on the Insurer’s official letterhead.

The above Certificate should be issued by the designated official of the insurer.

There should be clear signature & office seal of the issuing authority.

The Insurer should retain a copy of the certificate in the Agency file for records.

Data of agency resignation / cancellation should be uploaded in agency portal accordingly.

The insurer shall take steps to recover all documents such as identity card, unused cover note, blank
forms etc. before issuing of this certificate

(a)

(b)

Annexure |
GUIDELINES FOR BOARD APPROVED POLICY TO BE FRAMED BY INSURERS:

Insures shall frame a ‘Board Approved Policy’ on the following Agency Matters and file the same with
the Authority before 31°'March every year.

The Board approved Policy shall encompass the following

(1) Eligibility conditions for appointment of Insurance Agents which inter alia shall include

Eligible Age for appointment

Eligible Educational qualification, suggested minimum qualification to be prescribed by the insurer is a
pass in 10" standard or equivalent examination from a recognised Board / Institution.

Interview procedure if any for appointment.

(2) Pre-Recruitment Training on Insurance to applicants: Every insurer shall endeavor to impart

insurance training to the applicants for agency, so as to equip them with the insurance knowledge to
appear for insurance agency examination. It is suggested to prescribe a practical training in
accordance with the syllabus prescribed by the Authority in Life / General / Heath Insurance as the
case may be for not less than 25 hours. The details thereof shall be mentioned in the Board Approved
Policy.

(3) Skill Development Training Every insurer shall endeavor to utilize the ‘Skill Development Training

conducted by National Skill Development Council (NSDC), Government of India; BFSI SSC financial
sector skill council in a phased manner.

(4) Agency Performance Review Policy: Every Insurer shall specify the following criteria:

a. The Minimum Business Guarantee norms to be achieved by agents during the agency year
b. The criteria for termination of agency for failure to achieve the Minimum Business Guarantee

c. The criteria for re-appointment/re-instatement of agents terminated for failure to achieve the
Minimum Business Guarantee

(5) Agency Remuneration and Benefits: Every Insurer shall specify the following criteria and file the same

with the Authority:

a. Criteria for payment of incentive (bonus) commission if any, to agents over and above the
standard commission as prescribed in the product,

b. Criteria for considering eligibility for payment of renewal commission (ERC status) if any, to
agents after termination of agency.

c. Criteria for payment of hereditary commission if any, to the heirs of agent in the event of
unfortunate death of agent.

d. Criteria to offer group life insurance cover, group personal accident cover, group health insurance
cover and any other such benefits, if any, to the agents.
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e. Schedule of payments of commission and various other benefits to the agents

The Board of Directors of the Insurer shall review the Board Approved Policy every year; and file changes if
any, in the Policy by 31% March of that year.

T.S. VIJAYAN, Chairman
[ADVT. Ill /4/Exty/73(161)]
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