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i T AR siv R wifaser
st
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aThy T fafRams six R st
(AT A AT wel gIr AT 99e) R, 2019

%1.4. ATt . @ ar./fAfRE/12/163/2019.— Sfiwr AfFamae =i s arfaeror sfafqaa, 1999

(1999 FT 41) #¥ amTeit 2(1)(TF), 14 3T 26 F Arer wisq =7 AfafF=w, 1938 (1938 F7 4) Fr arersit
4231 2w 42% ¥ Frar afSa G 1140 Y 37T 2 % w2 (), (), (@), @) i @) g gww gt
FT TART FTA g TTEH0T, FTHT FATEHE AU 6 G0 THL FA % T8, 390 g7 Werered o g
FATAT &, AAT:-

SRe: AT AT e < forewre e (| |k J9r Fesi g Ay q9rd) T, 2019
T I29T Feg 3T ST IR g7 e Arfroae-uadi=t grr gem it sraarent 6T St Fars w
[EIBEECETCIES

1. Gfer AT S W
1.1 ¥ g g Sar FfFamE &w B arteerr (@ S 29T Feel g 9T 94970)

faffam, 2019 F 919 & ST SO

1.2 7 TAaffaw ared fiar B =i G TTiesrr (ST 96T Feal gRT 97 g49rv) &fEE,
2015 T STFEFHT T
1.3 I A= STl ToITT § T Y19 il a1 &l T390 gl

3970 GI/2019 (1)
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AT |
FIREED

2. qRaTaTd : == ARt & St a9 "1t % g dv e suterd 7 2v,-
2.1 "srfafRw” & TwT-awT 97 FamEtaa S srteateEm, 1938 (1938 T 4) iy g

2.2 "grfaeTer & far frfaamme i s anfesror sfafaarm, 1999 (1999 1 41) Y 9T 3 F Iueet
o o7l T AT 1 ST AT o o e s 2|

2.3 3 RREET % e F g "ffieadit” (@ JiF 891 ) § TRT G F BRed 3Rar
FRIHH o i w1 ST #99 HUaH! -Ta-q gieas sear faftes gy FEifrad qe J47 Hes”
ATV § TAT THH HATErT T LRI 6 (T TATSAT TTeaH FIT T THT TH1E F b QATHHA 2

2.4 "drftuaedi-ugdidfi" o amTT Tar FeRl (HUEET) F Ao AT Ik qHESA "ETH F AT 6
ARt forg ey, st s s &t it Favst & e #ir gErer sa % forg Awfaa qur ==
fafaTat & sfaeta STterEReer T AqAied (i) FOEET TISET I FEATad Hed 6 (0 Td TR g0
ATTOT JEH HIUHET S-rade qraes stear fofies, e s Aareaw (wadiE) & (i) J6tea s
AR FT TFT TS ATEAHT AT ¢, ST TATHE g AT TTShl il 3T & ATHTHATA o T TTIEHIT

T AqHITET AT ARl o o0 ST Siaarst if SHaer F2aT § T HIUaH! dedeh & ATead o o
AT T FATT =\ Far g

FTEHFT: AT @A S @R g SfafagE, 1999 #1 6T 2(1)(7%) F g4t ¥ A
Hifioeai-oadidt vw "F97 FEIFdt ST
2.5 "q8wr weiei" & Hrdfiuaef-uadi=t F game sfawrt siw g sttt sateat (smeudh) F o
TEEATY ST T o TSI o (oI STTEERT GIT AR i ST USie SAT¥Sd § a7 S8 savd e
TAFSIAAT ST FEAT TR T (CHAESUANEET), TAFEIHT 3T TaAT SRt &, awa
TLRTT il e AT AT AT AT 2

2.6 "druadt-rafidt 1 v afdwdt 7 fifroadt-radid F s F adi R i didroaE-
TEYTET % TG AT o ®T H Hd FA & oIy Hr o -wad et g ArHd sh SHud 2)

2.7 "arior wifdga e (o) uE aated - ST (Fuas) § 79T S st 1 F 9
IV # fafafde =0 & gfaveror qom adteqr wsiel grr aeT sie THTOfr i ahadrgas of 1 2)

2.8 "y (HferfEee) == fAfaast F waree gq FimT wifed T adfe & fow sarfaa aes @i awed
FATT * ILeT T AU STTAT ATUAS- AMSUAUH T TATET TTEF & T ATHIT g TIT T8 i Farfaa
T STHT TIHT GIad T (F97F F:aT g af Ggradr Sqase HLET AT 2l

2.9 Y-y ST (ATUAS) GTHTT AF AT Feg F TRATAT wid & forg dfuaet-ra |t g
USTTRd 3T TTTEha SAT<h g, ST SO TUEET o e Tarad qa1eid H H T g

2.10 “g W4T STH-AEuATE (A TAS- A UAUH) U dT<hh AT0As g adT SEe i g=r [ % 96 V
H e &7 5 Fhaarq@d STreq e aLr&T I il gl

2.11 =9 fafA=aT § v o7 srafeariua, oig q9T-98 9% TATEEa S1aT strafaas, 1938 (1938 #1
4), Fma7 At i B artaeror srfarfaam, 1999 srerar Saek srefier gy o foreft off i i
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fearrfader & aivariiq o=al i afvsafral F of 780 200 S 39 AfafEaHt sorer ARt s
feerrfadent & wwen: 3 forg fatha B @ g

AT 11
Hrdroaehi-uadi=ht &1 qshwr
L St FHTIr9s
3. YT THTTH T XA & I e

3.1 AT HeAAdl F ®T H FH FIA & [T IS0 ITH FIA AT TogF Adad S oae-uadiar
Freferfea frarfafer =T srEer s -

(F) = fafawt & BfRfde =7 § w-T § TTieemor 7 s ge=qq Fam

(F) TSR0 Y&TH FX  [0 SE&d & A7 39 g9 €94 &7 q196 F Fd I0T SAEad o
o s

(1) TR HTH-U H Icataq 7 § T sfaede earast = 1-1 (AF-1) § fafAfde argar s
STLHAT (e TUE WIIY) HTHEe] ®l [T Fd aTel TET SATIFRET F T B 6 919 T8 qd
FAMI
3.2 &S AT swaae ST Gt WohT F IO A g ofw/AT saed wH § AfAfdy et ¥ sqEw a8t g sivAr
STUEATSAT S/AT TTTEHTOT o (HQLTT T I Aal HAT &, AEAha AT ST Foha T

Forq o UF Tt arerae T STElidhd F3 & gl HIATUae-UHITET Tl STaad THr T T FL 3T
FAfet, afe F1< &, T 3re 1% w6 o0 T ITYh st faam S
4. difrogef-adidt #r dfiaor yam@ w7

4.1 JTTEH0r =] a7 § | g+ I T sraaa dST eyl Y& &3 o (o0 fafaias T orqt &0 2T Fizar
&, TRTH-ET § TSR T&TH T 31T IHeh! GaaT HTITUHE-UF AT 0 T Ha|

4.2 OSTIeRer HUEE-UadET g7 odt 3T g -1V § AAeE 1§ s=or-aigar &1 97" & &
el ST R stTom)

4.3 yrferser g 9 97 BAfRemEE s B arieseer (ST ¥aT Feal g S97 qard)
faff=m, 2015 F i HUEET-UadTET w T&9 RAT 97 GSheor SHEr A9 T 99 gRIT 99T SEF 918
Hroaet-ra et | 3 7 AR 6 % ST ET aS#eor & T o o SiEa Te T w)

5. drfruai-uadi= & gshiwcor it dgar it safa:

5.1 = fafa=st F srefie S foram am dsteer 3w Rt i e & 9 o fr sater F forw Jer
g

5.2 T UTTERTT GIRT TUHET-UE AT o GSIIeheoT T AT Agl ThAT STTAT aT GSishor i FHTH
are Frfiueef-uafid 1 29 = § w1 T A gty @t & s

5.3 7Afe "THTUaET-UHdT=ET % TS{shTT T TR0 TEl AT STt ooy 56 (et Fhaw s & sreren
Ao e ST 2, A arferet et o FeAT He T AR g TaT i Srus
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I1. 9SFI=hor THTOTY= T < hTuT
6. Hrftuadi-uadfidt F dshieor F et F e Rty

6.1 dfruae-uadfiet gsieweor f quify ¥ w7 T w79 F B vger wr-u § qriEener v asiewr &
TR o 7T arerae weqa Hm| qar, @ uaei-uadie i T & O saae GSiwr i Fay
T oo {37 TE TEqT FE AT TA
6.2 AR & (U Srea B % A7 HUEE-UadaT g7 TEqd ohd SITarTel Teqrast Ta a0l Saad
wH-U § feafea g
6.3 TSTIERTIT o TATHL o [T START Fael &l oL &I o AT e o6 FT TEIT (AT ST

Forq T AT IS0 o Hag H TS0 o TS0 6 [0 saad T & 99 3T 6.1 %
st MaTRa srafd = 978 9g=ar &, a1 Had Uah |1 &99 1 TF ATd 0 o ATaaeh ZTT T &l aF
g

T AN AE AT T gt T ATTEERIOT SfeEed o6 AT ot § Ted T AT RO 6 oI ST sht
T AT G & 912 TEEH 6 O J&qq e {uaE-uadiEr g faq arq |47 9906 €99 5
ATA T Qo T AT Hd T TR FT Gl 2|
6.4 JTTEERor TNUHET-UHITET & TATH0T o [T ATEE T FEATS HLeA o (70 ST THEHAT STTAATAT hls
ST Th GAAT/ TEATAST AT GhaT 2|

6.5 WIS, 37 a7d | §q€ g9 T2 o HIUa-uadidt st & qerheor  forg fafafde a+t aat &t
T FXAT &, BIH-ST H TS(1H0T T T 0T FHT|

6.6 TSIIEhTUT T AATHLIT i Y %l STATE o {10 e g

TI1. Ssfiser sHTora= fi sgfafe (ghase)
7. gStisher SEToTa it Agiefe (giase) ST FT—

7.1 GSTR0T THTOTIS o G ST 94T T8 g 3TaT Fe-%e i sl oofd § dIuas-uadiar T &
ETH-AT1 H TF ATGET TF oL ¥99 o Qo o AT TS(1aheor THTOTT %l ST fer{d ST el T e e
TT ST ISR STHTIS o (A8 qT9T 396 @I ST STaT T8 i S7AT Hid-%he gl  qae H T feawor aa

T TG HA
7.2 TS Ta% =6 79 | H6q¥ g0 % 918 o USHeRor yHToras it g I @7 TS 8 qar 9% g A 7
FAAT FEl-Hel &, BT a1-2 H & TT HIHE 6 THTL TS( 00T THIIT il AT T IT T YA o6 a1

o 78 U aqfert (Sfeashe) g, ST 0 T I8 o gt o Tf @rAT gai STHo O4: YTe 6T Siar
g AT ag TTTErheor &l sreg e foham STaem|

=1 111

Y it e (SfrfReem), vl et v qur dftoadi-oadiEt,
et i froad-arseaed F w1

8. e (wiferfee) & farg g =afe:

8.1 frar raary £ sver wed F forw grdior wrfaga =fe (sreed) s o e et (froes)-
AETATH HTIEFA 2
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8.2 HUEET-UAIAT I+ oY | AR AUt $fiT ATAS-MSUATH FRT o6 T S[A-TH 6 THT
Tt o foro e grm

8.3 T SITerhTl. ATHIV JTEFa Ah (TTUT) 3T ATAS-MEUATH & I8 AqgAl-I, TEr-111 §
fafafee =7 # =aw Terar gem

8.4 HUHl 3T AUAL-SMSUATH FHT TN, TLEAT 3T THONFIT LA, AR-IV ST AR-V &
fafafde =7 & grm

8.5 Tt wiferFa =fRw () e Auers-arsuaus ¥ Ry srEer- ST aEE-Iv # fratfa §)
9. urivr wiftaa =afe (ATdt) sk fHua-srsuey SR AT a9 F Gsfiweor s 9o a9

9.1 THuHE-Tad=T F1 Tea et Juas #i1 auft % &9 § Hfoah-uadi=t F aéa § Sar

AT FLA F 70 Faer I A0S T AT I FLT F G18 AT AT USiHT g7 SR T T
THTOTI &l 3th STTUHET-UAITAT & TIed § ST Feel & 918 af G0 TarT|

9.2 T g, MHUaH-ta =t FT T NUAS-AMEUATH T HUHH-UITET F TeT § 97
AT FIA o [0 Fad AN AT 3T TLIEAT T THT STUeATT TN FIA 6 J18 AT TEeUT (6a<or &l
HTTEHT-Ta e T § (=0 wed & 912 of a0 JH T

9.3 AT SUdT STIaAT ATTAS-ASUATH H TG TAAT ITTAFHTT Tl ATTH e AT TRl 3+ FHT0T F
TS qIAd I, a7 I+ STUHT STaT A UAS-ArsuAwH, SHT e 21, ST Fa7 T ThaT 2|
10. HFrfroadt-rafiedt & srf: S froaeh-uadtd F w1 g1, 9rr-1 7 7 7 2)
11. aadt 3R Auas-=muAeE & w4 < TR:
11.1 SUHT 3T ATAS-ASTATH o F1 TTLAT-11, AT-11 H 37 7 )
11.2 AUHT 3T ATTAS-ASUATH F Hatea arrded Aqg=[-11, 9NT-11 § &3 1 2
12. Hrfiueadi-radidt, aadt st figas-arseag # 3 e fas:
12.1 FATRAT FT HTOHE-TaHET 7 37 e o = & 7 fZars & oI qE g

F) AUl SR A TAE-AETATH G FTAT T AT (e S TAT ITET ST TR FIT T
ST AT TfRa) T AT i T e 3 forg dfiuae-uadiet 1 arirfien

@) grfert F s F 9 i 79T F o gE|r v

12.2 AUHT 3T AUAL-AEUAUH T ST ITATRAT (R ST SIS 3T LT FIT T |7
FISTATN Afed) i &er % forg damerar gy ffuasfi-uadet 1 37 ariefies e Sar B
T AT STTEEReoT (ST Usiel ST SHT FeFaraar ol HHTe TaT I oe AT Srahed &l i)
fafa=®, 2016 & srga™ gem

12.3 o= qarat F foru Sfmrerar g Jrhue-uadi= fr 3 IR 99T-a9y 97 fiqTERar iy
Hruee-uadiedT & fi= Ieaa qC 9 Ggaid-IT8 &7 § gl a9, S oaEi-uad et qdiT 9T
s i A arteeor (T usiet s S| qerafaat v Fer srerat urfeertae srerar et v
) fafaem, 2016 % siasta faret sfawer o foro o /gt g
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12.4 S oaH-Ta et AT & Hie S I Tar T T e o a7 590 90% | w3 T0ier
T AT HETed YT &l TAT SHh 85% T+ TI12T T TAaeer Hafaq duae-seuaud i, S feufd
g, T

12.5 T, A% ARUdt F9ar AUA-A0A0H AT UHEH-THTET il SIEHT =TT JTaT § A7 a8 et
AT ATUT STAAT F(TAS-SMSUATH T TTAEATTIT FRAT STTAT g, a7 qIIeT 6 (7T T 1eh0r T arieT s
T SUUT STTAT ATTAS-3MEUATH T <F ZIT ST 37 T Ter | it T i Sy o m)

12.6 Hrdroat-ra et SHTRateat F T FC RO 9T FOC H Hoaet-uade=t grr e o
FIAT TATL F oo & gfaera i Tgfa 7 T8 7 F Ioag M|

12.7 Hrruae-uadiet &7 < ITRetHE oToar Tl & S69 § S qreha e giel @rdi w1 Hqerd qrieen
e 9% AT STuerT gt 7g gt freE Sroe B awer o afeet F w9y |7 w e afo-fuem @
Hfeetic) 981 grm
13. ot wrew F siwia srgafa-ame Sar=:

13.1 Huaet wiee % foro ot B & T Scaei & fore s&re, afenar siw ord sqa=i-100 § &1
T 2

13.2 aredty fmr fAfFamer i T srfeerr (@ 39 Fest g S| gar) @fFem, 2015 %
ATET T ZIT AT AT HITEHT IcqTE [ Ted == gl

14. Fifrogd-radi=t six furrat F i v famratst sic frfoai-vadfd F = uF w07 srrEr
AT TTT FLL STIAT TG ATTA TohAT SITUIT| I<F AL § AT il THE 6T SITua:

14.1 Twferfea * foro srafataat

F) SHEIET STHT IR * fEawer F forg smeudy siw fives-sruaue #7999 srar |
AT % form)

) ARUHT 3T AUAS-SMEUATH & AF-aA1 ST FEAGATIN T TAT AT AL Il (AT el
F form)

) HrfruEET-rgE T g sreteq At Fie wir girafea w7 & )

o) EHATAT AT / TITEH T Sl ATHIohd SAT<h i ST H&AT T FEATAq e o (o7, AT
STAEH FATS TS 2T

T) AU 3T FUAS-MEUATH FIT STHTRAT 1 TEATF F ST, a7 HaeT 27 i et | ser
AT il TAFEIAE T HI % o)

) SHTRAT G AROYT 3 NUAL-SMEUATH & T 6T e qiferdr daedl Sar, Irar daeft <ar
S Tohelt i o1e AT il SerareTia e T Wi o o)

T) FTHTHAT il SHTH SA<h 6 TaT T HATSd SAFSTH BTl 3T TEATST ST o ol

) TR ST UF qRierd Tgid § 327 37 sqeeqn 2 & form)

) STHTRAT G Ueh I8 TG Id § SeT [ ST i 3T U e o o)

14.2 THEIAT 99T W@ % g Tl SAmRa e gIer sudT S dUds-sMeUaue i O+ / e 9edr
T START AT ST Fohal T 2

14.3 FIST-Fe (ST FIe) ATHTRATS 3T S TTEE-TaddT g0 I3E9< 9gaid o T3 AT ST 96T 2|
14.4 HdToaET-TadET F qTeAH F @A TR Srarer Scrai i =il
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14.5 AT Foae-ua =t =< 9¥ 3T SHERAT % Ta¥ 9C UF q9<h (st [t gorreft waniu v
ST AU SR e & ATeU o o T faHTar § STresRr i U fawmea Famr frguor {are seqa
T

14.6 THNUTT-TANET T AHTERAT TR R AROYT 3T AUAS- MEUAUT T T Hil
STTATAT AT |, GSTighd T T AUAe- MEUATH % q7 o T3 F0< it FHIH F a1 9 Faar
g fare e 3 fory Swgen sorredt et 4|

14.7 A AUHE-THdTET ZRT AT & T OICATHE STTaT 90 [@aeor $ g
15. fiwrwat F R SFwrat F e -V | Gt G E)

16. WO T T&ga A SAAaret RArE : fwrrar s dritvadt-radi=t a2t = [k =7 §
STTErRE0T T A Terh Xare Teqa He
16.1  HIHTUaHT-TadET ITTFTor T AT FEAFATI & Faer § TTieeor gy =g e fore
TEQT HAT
16.2 HTHRAT AXUHT AT ATAS-MSUATH & ATEAT | ITH 6T S a7 AGq1T F Farel § qriereseor
arT gt &t et gaer RO T g w4
17. A8eor $@ ¥ forg yrfdecor & s sriasreor @foas-uadi=t % Frdswamat 1 gar s F o
Hrfruaet-uadiedT strar fifiueet ® o #1, va 39 Afbga § AREe G ff s oo
T ruee-uadie, Ut a9 dUae-AE AU S JUds fi rar-aigdl, Araaal AT aEqrasii w1 9t
e F % forg qur Mefetea saeEt & o Addea afeesT & 7 § o9 UF Tar 399 Ate®
TR T Ag<h F7 aha T &;
%) srferfey, Rt s iRt 3 suee 1 aqumey gRfEa s F foo;
) AULHT FTAT ATAS-ASUATT FTAT A0UAS AT HUEHT-UAA T F FTIFhearar O qaiad
Y oft oo & el s =afxe, sterar frareat, srerar B s =afe & are forwrerat i
ST A o form; g
) AT FEETT F T G & B § sruar qiferiawl & fa § Sy F 9 T sy
FIAT ANTAS-ASUATH FIAT dTTAT TFaT FTTEEN-UFe T & FAT 6T A= FA 6 o)

JFAI IV

18. IgemEf® FEART F forg Fnfafee- @ fuest-ra e, smeudt, froad-aruauy siv fuas g
dar sfafaem, fiar Bfvems s GEm st sifaf e, 1999,  fBfazmt, fRemfager, ofa=n,
sferareTe % TR off Sueer 1 Searee B ot i Ruf & srfareer g e fi st Sty
= Tt &t seE-vI # fafRfae =7 % grfn

19. Hrflugd-uadidt F gehiiwem; ot ik fiuas-srsuaud & yworay &1 R syar [
USTeRe T T e sraaT M =9 A=aHT & Sqg=1-VI # 7y 7 &9 7 gRiT

20. EqEiHTer AT FEA % forg sfdrzor &1 stfder: =7 AfR=ET & Bl o STaer & R FT srorar 39

FffAv F & "oy § T A #EATE B g wA F O G A e gHI-HHT W ITY<h
TSI ST FT Tqhal gl
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21. s i AT i Reme arider ($ar oeiet i fiar gerafdat w1 sl srear oifefas
FET Sfawd #1 W) @, 2016 #1 g9 — s ST B s Gwm it (@
TSl ST AT FeFafdai v FHTS srorar qrieatie® sy atawa #1 qoarm) &afq=w, 2016 &1 gerree ==
faffeat 7 sg=-vi # AR e & frr smom)
22, qEq ET
1. 59 T 3 AT § o7 e Tl At S, a9 7% 20 Afaaat § AT Gt o ara g9
H 7 T2t THAT 0T {5 39 = AR F g g & qger Y TS AT A ST SgLrET S|
SECGRIE S
ATGAT-1
AT
THT ATHRY F fore Tgar ik SagrarT (fhe woe NiaR) 7rke
(R 3.1())

1) dStrsRor &1 AT FEAATT HTUHe-uaiet & Tome i F7 T 3fiT 3uh A & &7 §
HET STOAT AT a8 39 oAl & 2 FaT g, oes FMefaiea orfae §, 73q s Fafated aeeet
T &1 H AT T 2-
() < eafereT & gag g sy 781 T g
() Foreft srererfers: gederere % forg <t 2 zgarar T g,
(1) TTEAT-1 — FWT-MI1 & Reiia &9 § saedsh gary s qed w@dr &
() TTLAT-1 — AWT-IV H et o stame wiererer Sra 36T & ST ater 3ot & )
() srea fmge (3%) Fafe ar e;
(=) srfarfeere § Metfa =7 & Ay qeaadt F =7 § w71 w27 F oo Gy sgar & 3e7 987 21

ARI-I1
Hrfreaet-radidt ¥ forg aremar e (R 2.4)
1) a8 TTRa TLRTE orrar Ehelt T 3Rty g w70 a 6T ST A1 Ul
2) dg 9T AER & Sfoea fear wEwa staar T T avR A SHT TR 6l AT & e
2T AR

TRT-I1T
e AfFHE i Fgar - drfreadi-madid (R 8.3)

1) TRt ATeaaTTe ferafaemes & |ras AT I (I5[0e) 2
gt ifega = fe (aadt) F Far (RfA 8.3)
1) ToRET AT T SIS/ SR A 10AT FEAT STAAT IHehl TR TREAT H IAorar

2) FET AR / THATAAL T FAqH A
T @O STHt-suAey (dAuas-arsuaey) fi qaar (RifFa 8.3)
1) ST T fasht e faoRaT (qreve o Semoe) F forg fremfRdent F siasta fAfRfEe fr v 2
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AR-IV

T AfAF FT wfveror, 7w s s (RfFaw 8.4)

1) ST o greior sTtEe =ie o A f)

grftor e =afe (sreadt) v wiLveror, ahe sk s

(RfR=w 8.4)
wiRregor:-
1) FUAT FHIT-FAHT T TTEHT FIRT ATAATHTH [ AqAIeq et qeame & et ooy #
AT T =T A FHIEE Fd g0 FH | FH 20 5 T GFiideh TILE0r JTe H|

2) ST TIAEAT F forw qrenh # aH-aHT 9% Wi gy Myt =1 § S F g e
AR, ATHT & FIAT Tae], TURTA/NUHT SfT FATSHT, HTETIOT AT ST S{ae 471 ariee

o STt

TiET SR TATfRT:-

1) Ut & AAATST TEHEAT TAAESUANMELT FTAT TRI-THT TT TTIEFLOT T TATSTIA IR
ToRET ST=r T USTET GTRT 9TRa AY § SATH 3 Feal § FATTerd &l SO

2) AU Fr IUATH T A Ay FoAq H UAAELUAAEE (T T S g
ST HETE) STaT q9I-989 ¢ ST g0 AAled Rl o T0eT stel gy
TATTd TEEAT ST AT AT

3) SAATST TEEAT T SatersRaT ITTEEReor ST SATA9AFKATSN F ATLTE IL, Ha(&a Trer TSHT o q7T
qerHe FA % aTe At i st

4) TETEAT USTET TLIET T IO SO et T AT0YT &Y Ush THTOTS ST 36T S[rosm)

5) WTALAOT F FHTIT AT TLEAT H IAMOTAT T THIURLOT Fael SET AATH oF I [ATEHTT R
S diuaeT & aR=AeAT F® T T 6 U duas w7 Iiesd AT ST g aw
T oee-uadiedT g Juds il 9are & q978 orqaT Fetad AT Srar g a7 39 97 S

AT e 7gi grm
ART-V
T-EOT SEf-arsuAuy (Auers-sriuras) F1 wieveror, vhar i smofiscor
(RfAaw 8.4)

1. Sfraw T - ST % FEr-aa 97 wrfeeeer g ot sex feerar (e ow Sew 9EA)
for ST oy 1 fenfRaert o ofasta et o i 2

2. e T, e St afta - s F aEg-aes a7 s gy R we A
(TEE T Feq TEe) % forg Sy R o RenfRdert F stata Ratfa B mm &)

AT
-1
dfiaae-gafidt ¥ (R 10)

%) HNUEHT-TdET, UF S9T HeFadl 6 7 § TR0l § 98 TS0l 6 ST % 918 39 gt &
fafeaw 14 % fafafee = & Sarraten ¥ are 7% FT a6 2)
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) "HrdruEE-radET ag=i-1 § AR w1 % Fatia st siv samfiwor sy s oo dfoas
FT TZTIAAT FGM

) gfereror A TRAQTLET® FAIH fT Meiig adrer § ITAIvEr & a18 q97 AR0dl SFIar Auds-
AETATH I TLEAT TSl FIRT ST 6T T THITI o6 e 9% S uaei-uadial Sarad s|m

ITATET AT AT A o (T IHAT TTEFT Fd T AT STIAT FTTAS- A TATH o T Teh XL
FLT

) PuEE-ra =T ot sruar Aus-arsuauy & qr B T w0 U, Audy q¥ar -
srsuAuy & forg fMgtia sreror-sfear afd, 3= fAfa=st & sqomee & forg arfesrr g Meifa
& H GATET 9T 37T G QATIHA FHeT

7) "HrdiuaEr-radiEt st siw e -arsuaug F wrawerat fi Fiae st giefEa s e
AU 37 AUAS-arEuATy g7 34 ATt o arerr-aiRar F aqures F forw e grm)

=) HfuEE-ma =T TE SureRar & arer R T e i v giw @

THI-TT

Ao aifdEa e (edt) ik aw-wade Seefi-arsuaey (dfivad-aseaew) & 5 (RfFaw 11.1)
AT ST AUAS-AEUATH F SAT Hareft wrt | Fetaia arfie ghrn:
F) STH T ATTLTHAT o STLTT T AT THTHT T FAT HLeA o [T GATET TTEh! ol TgrAar HLdAT|

@) AT PR ST TETeaht/ AR SR U g Y AR & datae e e 9
FLAT TAT 3T o ({1 LT HaefT qreef a7

) STHTRAT & A, A, TRE / Fiedr & g9t @g, FiE ki S ST STTeH-3F daedt
TAAT TAT ST FT 0T F33T § uferd &7 § UHT 77 SAERRT ITdsd FHIT)

) TEH | A< TH &I T Teaeariad w3 FHAT S SHaH! fofed S-S Faat a=r Teara @
T T IAT % e il R % Gae § A7 ITee FHLT

T) FHA-GHT 9T TATHLET AT TreT=ad, 1938 it =T 64Tat FT AqITAT Fd gy WHIAA FT
AT A § ATShI =0l TS IAAT HLAT|

) ATHIEA, AR T qiferel Haell o= "aT0 HATead Hed H ATgahi il THLT AT T ITh!
HETAAT FHIAT TAT AT T § TRAH, THET | THaad, aTgd o feehl e S aadat & are
H ATHTRATer F T FAT U A1 TUTAT FT AT T ZEATASIT T STAAT Flel ST ITH AFLTF
TS (SSTTHHE) FLATT Sl HFEAT HLAT|

) IMAT BH AL § S HFHA AH 0l TGIAAT Fd 6 T AT (HIer ToRaT § Jga0T FedT 3 39
TATER FATET, AATHATA G ZET & A0eTT & o7 aeds gof THIr9=, A, THSH, 37
U 3T TSI ol TIAAT Sgid HedATl

) TARLOT WHTH F R & a7 H Il w0 g FwAT a97 TS AT S 44T arg[ | o
ITH AT &l qT STHTRA TSN ol ST & AT il TITTET TATHTOT 11T IO FIAT)

) FHT-THT IL TTTERT0T G ST 36 7 nuHus/ waredr gaeft femfasern 1 e Fwer
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) ATferE e T S-HHT GTaT Gie | qgraar FeAT|
T) el HaeT ATe ST TATET AR & (70 STUTerd o7 9T ATgah hivad HaTu T&T FHedT|
AWT-IIT
grftor yrfaa sfve (et 7 Im-wda Seeft-arseaew
(Frges-arseAeE) & Tl (RfRaw 11.2)
1) HrdroEet-wadieft qur qeadt &7 fuag-arguaug & = FR § Rufeted O arfee
F) AT ST A OAE-ETATE F o srere-#iar)

q) RAAAEE IS, AqATAAT, TR R, AT 6 A (e AT ST THI-THT TL T FIT SIS
o T farfers srzert &1 aree|

M) A7 T i e arfeerr stferfRag, 1999 & Suge #1 q1e |

2) STUYT ¥ A(TAS-SMSUAUH &l AT I8 FET o6 T SHT AT Faell Aq-aA1 § G-I 6 Thel AT
T % forT =TT sgaAT smom)

%) d9T FAETT FT ATAT FA T I H GATdd qaAT IUAsT FT T THRAT § LUl T Auers-
AEUAUH FATSHI HIFMEET, TUAUA fRermtaaat, a9 AfHawi, s aeeel, 9 =9 999 § G077-
THT I ITTERTOT FIT ST o2t 1 fRefifeaert &t srqumer giataa w4

) AT 3T UAS-AESUATH T HUHET HIST T FGigh? Rl = =qh, T, 7orar Suredr i
A & ot o agfa ® st Afra e & S i 0T T T ST SFaET | qatdd wg |l
T AT TEQTIAT Hd | qiolq (R AT 3T Bl

T) SRUHT 3T AuAs-arsuauy SH7 T Fgafaq wEEar & afvat o Ruet w1 oaqeear Sdoae-
Tt A B T e e & AR e a w5

) FHTERAT ST HUHHT-uad e F = ww § SRRy w1 § qrivafis stear v it wr  eae smeadt
3T ATUAS-ASUAUH S HTHRATA F FHle AT T AT TR Tl He|

3) TTUF AXUUT 3T AUA-ASUATH T HTEAT & gl & TTH ATHT AGET Hl GIord @ il 3o T
T TeTea &1 3M=d AT o gu Meiia q9 % siaT qiiere gt gRT St 1 v gt
T o o0 g2 9T T HGM

ATLA-11T

Y iR fHuas-srsuauy gy ey # forg Syasy fidfruadt uiesw F siorta Shawr s aremor fur
IaTel F forg we, Ry siv ad

(R 13.1)
1. Hfiugdi-radfidt ¥ st ik froas-arseaea grr R{sr & forg Suesa Iamel # 79K - St
CiLi

1) Shas SHATRaT AeUd F Jredw 7 MEforfEd ScaTet ST I Y T 3
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2)

3)

(i

(i)
(iif)
(iv)

TorhT e TaoRaT (qTSe ST |od T8) — Sae 197 1T foaa o ST o ore srgata-smd
Sfae ST IR

St SHTRATel & GEH-4 [T 3R
Strae dTeRatstt g SaH-sifehd TLaRTr TS0
STTEeR2 T g7 fAfer &7 § srgaa ot o= T 37 3=

ST FHTRAT AU -3 UAUH & HTeAH & e feriad STl T Y51 FT 99 &

(i)

(i)
(iif)
(iv)

ot vz faohar (TSTH) — STae ST 3T [t & S & o0 SAta-me sitae sEr
IR

ST STHTRATS o GEd-a 9T 3R]
Strae dTeRatstt g SaH-sifehd TRl TS0 |
STTER T g7 fAfers &7 § srgaa ot o= T 7 3=

g A THTRAT 6 T HIroHHT % wregw & fFafia @ straaredt A arfert % forg “arferdt T

AT ERIT ST AT AT AHTRAT 6l A€ GRT TATIh AT TS FRT SAqHITRT 2l T9T ITH
et o arfaer g

(i

(i)
(i)
(iv)
(V)

HHTTEHT FRT 3T FX(s SATHATAT TAF JaT 6 [T AqE0 il SHarel JHar &l
faaem

qrferet HIETERT O e % fory ST 9rhal g1 S 1 STaaret eyt IiwT
TEAF TR T HAT o ToIT F=areT (SHase) 8|

TeF TRTT 7 F4T % o7 a1 I9T12)

qereT FERT & e § Meferted # arfae BT s

F) ITTrET g7 o forw shera

@) TP (TSTHHE)  HET 6 forg i

) SR % U ST SrHThavet H T 3 forg st

o) Tq H ThEdd & for wtwam

T) FHARLH [ ATHRA | ATHTHA § TREd o forg i

=) TEad (Rarzae) ¥ fog wheem

) ATt srgeunt & forg gieRam

) AT ATH JTET o (o7 TioRaT)

) ¥ IMAl 6 o0 T

) afagar =mEt ® forg aiwam

T) Iarar & foru fAfere geEter s FaT aiETed | % o gihar|

4) s TATRAT F T qrferHt AR A § Mufertaa Eqras g
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5)

F) IATE FHT ATH
) HrfruaeT s § Tk 6 SITaTe Seere $-EqTE EwH A g

) Tl qeiw (FifT) / S-gearay, arfs afga Srduast = # gied 5 Seere arfert
FEATAS Al IT|

o) T o SATAT BHT 6l Sal, STE-
i, AT T
ii. AT BTH T TREaq
iii. THTO BT
iv. qT:gad (Rarzae) &+
v. ST g W
Vi. STLSIITAAT AT R / §F 14T HTH
vii. TROEHAT 9% FTAT BH
viii. arfereft i w2 dArERat g st R st #E aww w)

AT ATHT AT / AT TET i TgATd & ®9 H T&q79 BIH T2 373 (I<) FEATHAT I FA 6

eI TEAT BTH T¢ AHT Ah /| qICETeE F SaHd T (FTAEieh) 6 #7 o i
SHEATHA T STETETE U T T Hl

drfiradt-radidt ¥ smoft s froas-srseaee grr e (@) F g Syesr It &
TR — ATETVT ST, Treey |7 afga

1) TET-AAM TAEST ATHTRATS Aigd AT FTHTRAT ACUAT 6 ATeaq | Foforfaa Scmar &
TEATS T qhA &

(i) &= (1) F faviq Ifeataa ScaTal Hl FISHT T ST Higd ALl M7 Ieq1E UHT

HAT F | S faefr e feoRar (freirow) — gramer e g Faia R s g aqea
ITATET T HTHT 7 AT 31

(ii) FET-SAAT FATET HTHRATA Aigd AT ATHTFHATAL F TEH-ATHT IS
(iiil) FEARTLT TTSIATSAT o AT TATEST ATHT Figd THT FTLTLIT AT IATE
(iv) STTErsReeT T fEAfare &9 & SAq et o7 ThIY 7 3c1R)

2) EEE-AAE AMTEHRATA Aigd AT SHTHRAT FTTAL-SMSUAUH o ATeAT F Aeferied st
T I FL T & -

(i) =aTesr AT g qTaTr FHT Iz A7 ot ez (Freirue) fEerar — aremeor SHT gy o=
ST 3 for, srafa-ame &

(ii) FET-SAAT FATET HTHATA Aigd AT ATHTFHATAN F TEH-ATHT IS

(i) TLRTLY FTSIATSN o ST TATEST SHT Higd AT AT&T0T STHT TR

(iv) STrereReeT g fafere =7 & sreriaa T Serar T o T 1 3|
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3)

4)

TF STATRAT & 9T Frdruast & qreqy ¥ fFaia & saaret o7 arfert & oo “orferstt

AT AT EET ST TS AT STHIHRAT 00 Al g TATIh SITTEH FHIT G Aaiad
g1, 71 3EH fAwferfea e arfaer g

(i) HTEET g7 T FX0e ATHATAT T TaT 6 [T SGEeol il Searel Shar &l
faam)

(ii) arferet AT O e F for Wt ST SAET B STAaTe aagEdt gt
(iii) IR TRTT T AT F {70 SHaTAT (ST3103E) THT |
(iv) T TeRTE ot 4T o forg a1 791l
(v) aTferlt |t % fFawer § Fefted o oo BT s
(F) TTTCTET o &7 o forg TieraT
(@) TSR (S2THHE) * gzor v e % forg afem
() TRt F FUEor i dwrERatar v s % for ghHm
() I AT AT o6 FHT Faeq =l Mgh * forg gferam)
() T 9T HRATE A e i g
(F) Searat & forw fafire geaErer s &t aiEmredi & o g
T S HTRAT o T8 ATt Ffa e fgae § Refoted aeqras g
%) IeATE T ATH
) HAUEET ez § T 60 STTaTe Saared 5-9€d1d wIH i 9|

M) 2-TierHT i (FTUT) / ST afe aiad et e § qiad B straerer ariert
FETAS AT Ti )

o) TAH TR SITHaTer BIHT a0l S, STH-

i) TEITE T

i) oTierelt Fares
iy IS (ZITEe)
iv)  aTET T

V) LT HTH

vi)  arferEt s At AT o fore ARt ST s ferd R ST e o= wre

3. seudt gy T (FierfReas) # forg drfroasdt arew % siaeta Suser sfaw i) gramor ST Saret &

1)

forg frnfafd sk ot

Arfroaeft-uadiet Far F s ARt St At qar uaey w37 g 2 / R dere
o0 e T AT € SRt I |10 TTERTT gy ST o0 197 AT 17 & et «fiw
AT STTErERor (AT STHTha el g7 raaardi a1 argra o) afaaw, 2017 % s
7 T
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I

2) Hrruae-ua et 7 STHTRAT 6 AT T UH IATal & (o0 fAfegrer arferly % Jq7or & =7 §
HT&T T4 ST o FHITST T ITTE T TEqTasT ied Fe o (o0 STHTT af ST

3) FTHTHAT FI I ATITHT TEATAST AT S-ATdT et dT astigpa T W (Rarfoedr) & o=
TFTE &7 § T F forg Sreartaa fFrm smm)
4) aTfEeRTer gTeT S R T AT & § et "@etad FeEEt o EfaaEt aur Fow ' % g
B4TeT T Hed ATATAT (2T ST
G-IV

dfreadt-radidt fi smecr-dfar (AR 4.2)

1. FAUEET-Tad &t SATEATEF =0T & ATeIATITH TR T ST BT qAT TTE et & B

T 3T9 FTH FHT

2. UTgH qay 4 "efga vl § Ao — SriuEE-na et ', fues-arsuaud i duds &

HTEAH :

(F) T THT ATSHI * AT TLH FEIAT 3T TATTST Aigd SIIAT AFGIE HeT,

(@) ST T FHSAT 6 AT FH1A FHAT,

() == gAtET o & ed o r-uadidT & a9 S e w THAD &,

() TATET TRl FRT YR & T2 HI0 SIEHET A A9 qTh A IA/3T AHHRAT(E) TH
S 1/SaRT ZaeT &7 TEaTd 6T ST T |, T T TR,

(F) ST ool § FRura IO EATASTT T AT HT ST T % {oI7 ITYH FaH ISTUIT;

() =2 wH=r B S aree F | g fan S = 2 98 B T v g qur sfes i de
= HaY H YT it ST 68 HHAT TF 2

@) et = o & =,
() ST UTEF A ST (FATSHT) ATAEST F Sfavia Auferd &7 § 9T Tt T F;

3. A Fit et @ Geifee fAwat & sreor- A fuast-radi=t sudy siv fuas-arsuaue F qreaw

T

F) TH ATT Al IS FAT (o6 g AT ITH FI o (10 Toiel STAaT SAqIATART 1 (4<h el FdT,

g) T FT TGATT HT TAT AT Teararefia Scarat # fErseT f 7= T8 3,

T) A AT HT T S T A FAT 1 a8 TEqE H Ghdl g S TTgh ol

o) HTEAT AT il SAAGTFRAT 6 o0 ITIH THAHT T TEATE HLT;

(F) FAT gl (AUAT F G H TUHE T SR a8 AR g TAT Tl AT a9TH gl dgf e d
Torer=r T FeATg AR STeraT IHehT (RIRTTer T,

(=) Tt ot FmTRat &t T STIaAT AT AAAAT Al HT,

(B) &l AT §9F 21 a8l Tg TATuAT o Frs qiferlT srorar qiferfeat 47 yeartaa g a9r Sgf Icarat
T TasheT g1 agl hHa, T&T T9aT HaT & qIX 9% qaAqT Sqee FHTTU;

(ST) T T Feorfar # Srgaeor f SATHaTet Teha Ty FHATUAT,

(z1) Toreft ot srerme 3 ge-omrere (AT e feT) Sedt wrEwarar § fora @t g,

(=) =g gt Fw B dfroeet-ua et @ oar g FAard wid) Tar ga-Haequl Al
6 BT il Hel  HTedH F AT [ TTH Fd § o7 51 g

(
(
(
(
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4, GFAT TEA FA A G AT ArAL0l- HNUHE-THTE T ST $Y ATUAS-ASUAUH 6 HITH

(F) TE FEATET FT T THRHLOT T A ST A AaL I o TR HATET ITgeh i aard
SO,

(@) FETET ATEH il TATIET FlA T T=ET A T T FIT 1o ST 3L A a<heT (o T 8 39
T FT IR G ATeF FT 81 TTeh o FghT [ 98 Tl § o&f T2 a1 &
foaor AU IgE® S o TAT ATEH | AL FT (o g Hal, STq 3T T T (207 Y
Sret @g faram 21 FoF wmes 7 var ALt G €, v 7t s sfafes weRderer 92t o
TETE, AT A-T Sve 3TN0 3T T LA & TARIT FL I =T FLAT AR,

(1) UTEF Tl 3T THT STAAAT TRATAT T THTHLT Flel T HGed TTL HLT ST TATTT BT T
FaTer o STLTT S0 T TATET o Tol; qaT

() STIT UTEH il S & AUAT AT H Higd THT Agead ol a7 Tohe  HIT TAT STTGH FH TH
ST TEA 30T T
5. i\t Wiaer & erdiaor  g6iEa e SruaEt-uadiET SRudT S AUas-srsuAue & qread

:

(F) AT HEET F FTq TGATHIGT FLAATA ATHTRAT(AT) 7 AT ITAeE FLUIT TAT 396 ATE
Ffed gare e o ahadd giea wa,

(@) ST BT TERTer 3T TS Tt g7 aae =l M5 YT 6 AATIAE TTAETH T FHIT qTih Tl
T FHA BT, FATAT ITeF 72 0 75 6 7 T o T2 g

(1) ffer®T o stauia g = e TRt o AT qu qifert & siavta Y@ ST SETeTr Siaeel ofiT
ATASIAT ol AT EATT ATRTTT BT AT Tg T HAT Toh GTAQT e [FEeq il ST Tl | &

(=) foreft ofF iy wfaar & ot § afiady giea s qur G afeds w gt g & gga st
AT <

6. qiferiRat & efiaeor & gefda sre<o- S uEET-Ta il sudT oY AUas-sTsUaud & qredq o

g TR FT o IHHT ATEh S 19T FHIH B il LG AT 2

7. TTEH G 9 A G foq Ara<or- Hdoael-uadiar seud’ siv fAUAe-sTsuauy - qread 9:-

(F) AT ATEHI Hl, ITAT Hl GAAT TLATLAT o, THT AGALO T2AT I The FLA q9T Tl
HEATSA T AATLTE Gl FTeA T IAHT A €T FHA,

(@) TTEH | Tel, IM=d ST U THS R Fdel FT AT HT Sl Ag (SaTH gl 1o ATgah « Udr
SERERIES

(1) T H Hatad Rt o sraewar S =T ATeh Hl deaeaTas® <,

() T F G H TIAT AT T FIAATAT AT TeAT o Fael § ATgh & TTH GAAT ATHIRAT Bl
srfaeta s Ifua e,

(F) T TS H AHHRAT 6 U AT T Rl it GAAT SAfawd ATgeh il &T, TAT ATSH Al
T FTS T SATELT FleA § gL G HGANT T&IT hT; F97q o AT ae-uad et Vet qiferet
TTaaT o "o H TGl Fd TR Tl BT Sreehl SHaeT IHeh FIXT Agl ol 5 gl a4y 39
UET FoReT aifereT  arer § a7 TRIHeiETaT ® T H w1 Agl FHAT AMMeU el SaeT 36
HTLAH § &l T T 2
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8. frwraat A i & waifda aweor- A froaE-uadEl arudl, fluas-sreuAud & fiuas

T -

() 7g gfEa wam G sreer vy, i@t siw qefwor yorat § foemmat o Fars w7 A
gfsaat st e AR g,

(@) ® Fgar forfaq § s fOwmEat 7 T S 997 396 g9 § Ig AT A
sftermtarefier SmmRat =1 St i ST,

(1) =g FATET HOT FoF T AT ST AT FeRraashat & a8 Fea T o IO 8 TEqE g
#ir FRurfa # ag #41 F: g9har g

9. TAETHIIT A HETAT A=W~ HUHH-UHITAT SO, TTAS-ASTATH ¥ A0S 6 ATETT H:-

(F) T2 gEAtET Fwam F S & @ G o gEaes ® 99§ 699y 9 =9 ted a9t
qitaters® srar Pt Suarst w1 9ree AT S,

(@) TrET T 0T SUes FIUT, A G HAT o TAGRT T AT+ 98 foram s
T UTgeh T 4@ o1 570

@) et S aiferft 3 e ® sy et gmertorat F sri-gEeT S,

() I FHATHT FAMT o 3T TeaLaTg@d J [@AT STTUHT SAaT FHEd TEE 6 [0 Jehle IAC
ITH 2 3 forT oot e & 991w YA Fm;

10. s & gefda fRAwwi § s Adoe-uadieE Sur BRames s B arfaemor @ @ur
ST &% i) ARaH, 2000 ST qadt TR 6 Qe idd S 6 Tqeq g [T, TAT:-

(F) Fg AT FE & @ T Twhed ITHE SI0aT 6Aq 151 o,

(@) gt SUIH Bl, dgf dfaanra ardl, g Suesy wo+ % foro diwr wifeT ame 8, &
FH RN ATl v ITser FXAT ST TFaT g, F o1 WS (@A,

(M) =g gt o fF Femw Fad uw g Smear S aiferfEEt 9w i T8 g, wad o1
fearfaat &1 ST gt UH gideay F o F0r 39 S9hal & T@-3THaEd & a1 uid: ¥
EREIEKH

() I AT FE o Gt § UHT T 5l g SEH S F7 3o dd gl a7 VAT F AT
T & T ST S 1A rfer 2,

(F) T8 AT T F BRI FT 6 AT AAAT IHE Iec = Al AT Gd qgl BT AT
THH e TE 4,

(F) T2 AT FR T AT & VAT Fg W T8l @90 ST SHad: Are=dr s HATRT & T
AT ATAHT 6 SATATH | THIT STAT SATTH TG HT FHILOT G AT [STHeh FHTL0T STHTHSET hT
et 3oa= 2,

(B) =g gHATET A & BRI 26 TR T a9 10 o8 376 0 TTga! 6 (SaTe 1 GETIRT
ST STET 37 I AT AT %l HHT HT ATIT 2

() I gt Fam & a+dt Fewor, a9 ofiT qaqm, ST awqes &8 e 0T @Fwdy F g6 ted
2, AT 3 forg e gt
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1. wifeafas it wif & defda et § s rioae-uadier smeudt s fiuas-srsuaug

HTEAH &
(F) TTE AT S 9T WTHAH At =T forfea § & m;

(@) =t TRt ITew T e TohAT g1 ar T o 6l T ST9aT 39 ATedh o6 (o7 ST Icael el
o TRUMTHESET 36 TTH AT e LA Ha il The AT THh siaid UAT Hls W I
ST ERIT ST AT |IAET T FGeAT & AT Tih, TS il A | et €T Far &wr giaftag w=
= eI =T ITH AT AT 8

12. wfreror & et fawat & deg § sreaor- drfroae-uadiE:
(F) 2 FEATET FET F IHHT T2TF 39 A=O-HRAT T ITH TATIAT HIThHT & AT & AT

F IAHRT ITAT L,
(@) Tg FEATHET FH T IHHT T GeTH 8, ST & TAT Irg, T TH Te07 7 747 &
() =2 AT FE B IHE T G & ML FATg A qOEn B R w2 F g uw
TuTTeA T e €,
() T2 AT FR B At o7 A Uas-sMEuau 39 HAHATIN 0 TATET FLAare TSHT
T Aled [ATer Tl SATEATSA T STANT &, TAT I FAFHTT o0l Irgl ATOAT ] AATAT oTH
T HAA T,
(F) srferfe=s it g 41 F AT qTEF T AT ARG HAT, ST FHIAT § G 3T AT Fl
Ttaeter et 2
13. i froaeft-uerfiet a7 gfRtam o & s sudt i fruas-sarsuaug g wratag § g
g ATET FIAT & AT Tgf STAAIe & (o0 9g= 8, 39 19T 7 UF Alfeq I I =
AL FXA T AAL-H AT T T ITAsT g TAT ATS AT FT e TET Fle [AHIT FLAT
FTedT & AT FRET AaTe T TR FLA § AT il TZIAAT Sl STIeAT LAl g T a8 T Eeher
FT fore ThaT 2
14, = gt & o &9 § fdroee-madiet srerar smeudt st fiuas-arsuaus srerar
Fruers srfarfaera 7 ey 42 % srefier Freft Swmerat % ST usie F w7 § Fwr a8l wam
15. Hrfiueefr-uediet dur srfatem, 1938 (1938 =1 4), sar AfFamwes siv fFwm arfesrr
srfarfaaw, 1999 (1999 T 41), I Tl =T 74 H=AT i FA=HT F TS T T FHLIT S
HTTEHT-Ta et & ®T H 37 FIT (o6 ATl HAHATI 9 AN 31 31 374 Hafed ail
1. grfior wifdga =afRe (e s @ Serft - arduauy (fioas-arsuaey) i sre<or-afar
(Rrfrr 8.5)

1. e ATHIOT ITTERT = feh 3 AUAs-arsuAua:
1) T THT TTEhT o 9T TH TGIAAT Sl FATST o 9T TIAT SHAGIT HT,
2) ST ATALTHT ST FHSAT F ATT FHTT FT;

3) St farfy g, arfror wifarera =afe st fuers-arsuaus F 7 § ST Ig=E T $iT
HIT I S0 STHTITS HATAd ATeah il Tqd HeT,;
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4) Tk & Torg y=ariad 9T ScaTal & Sa el § STUTerd AT T THE AT AT HATEd ATga i
et fafore T o i Rrerieer wea aw gariaa e T SaeTsharst i eqT_ § T,

5) "W ATEhi G TEF 6l Te HYU SAFHRET A SAqT Th ¥ I8/ 39 S qHa1(30) TH
SrahT/SaRT ZaeT T TEdaTa AT ST TET |, qOTd: T 1 T,

6) AR TATET UTgeh GIT I&T1 AT & AT faeh & forw seaqrierd 6T 3cq12 & dae § 97t &
AT Tohe HT,

7) foa % foro yeartea i\ Seame % forw SfmmRat g warha T ST hifeay A
FIIT;

8) THTTAT UTEH il S HTHAT FILT TEAT TH § STUTAT AT T T, TAT AT HIAGT il @
¥ A ToT AT o TR 0T hT e Y T Fa;

Q) FTHTEHRAT Il TEQT [T STTHATA T T&qTd o T HATAT ATgh 6 TATE hl hls 9l Trdqet
fegf, aafre arad, sraET o i et U R (S "o e wgardt 8) F U H

FraTRat T ST H AT,

10) I FATHET HOT o THREHOT T A ST TAT GAAT < 6 TLOH FATAT ATgeh I aard
ST,

11) AATHAT FIT TEATE I T HIT FAAT AFFFA 6 a1 H AT TTEH H qeaarqas giad
T,

12) T FAThT TITTENLTIR Hl ATHA TTAT THIGT TIAT Td | TRadd 9ar Fshedi &
T, St Rafy 2, F 3 forg aerwmet Z qur stet o sraea 21 9wt zaw oy araens

TETIAT T&TH FT,

13) SHTRAT FRT 0T % e F o0 sruarsti 7 9T FT | TCH TRl AET el
FIAT ATATTIIT T SATTTAF FTAAT TZTT HT,;

14) TY 3Ter SroraT FTET ST FEAATeT RET HeAT % Hed § ATed F T e A gEAr afaes
Frareral 1 e T Fw;

15) T % ael | ATHTRAT o6 [H0 72aT stex T Rl i =7 e A1 sTfaea T, T9T IeF
T SO IS T SATHLI el | THET ITH A aAT & HT,

16) g FIATET FET FF ITe i Tl F qae § (@ T awher 9T A9a1 S6aq Tl g,
17) srterfe=e =t eTeT 64eTeT(4) FT SATATAT G 2Id BT,

18) srferfeae =it &=T 41 T 3T TG T AT ARUT DT, ST FHHH/ TCAHE § Fe 3T
TTEAETL &l VT terd Fd g

19) e-ertee AT (TuHuer) ST ST UTEE T AU (Farsdt) qaeft y=fora oAt
AT AT HT

2. Frs off sy sroraT fruerg—arsuaue -
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1) e THTOTS &7 R foaT AT SHaemer &Y STIeT SrerET YTIur Aal H;
2) TEAE HE H #E S Ag@ ot gEAT gl F O Saried aew w ST T8t wa,

3) YEATE H T & T SEERar B TE5qa R T IE5 T B AT FErEsi 8 Teq
AT TEA FLA 6 (T FATTAT T 1 I Tl T,

4) FATHET TTEH & AT TAG TLH F AAGIT Al H,;

5) freT ser T USle uET e T mematadl gy YEd Ry o G oft yeaa |
FETET T F T,

6) FATHAT T TEATAT T, ATHI 37T AT T FISHT FHle ST ST THIE AT L, ATH 3T a0
TEATET A5l T,
7) Torelt ST SfeaT o ST ATATT & SR TTT97 7 3797 el WRIT STaT Aal YT HT,

8) Tt iferlieames =1 adqT TiferT 1 THTT F3 3T IHY U 737 =1 I« F49 &
T U F8T9 i G | 19 a9 o (&7 fEaer 981 wam

ATLA-V
Frurratst F =R (RR{TT 15)

F) SHTRAT =4 AIET & BT 12 § AR =7 | qiietie or@r T990 F GIEa] wie | gew
FIET qTTeA e, A1g a8 et ot 919 & FgaTy, SaT 98! wam

) SUHT AT ATTAL-SMEUATH o TTAA0 = forw dwmerar g Scare f&ferg stereror i gferar wafia
# ST =RY FoT fAwer F S G w3 wferar d@eet Ser dmrar g aefea G S

AT, o ST St FIT S0 aF TTFERT il T& I HLAT g Tl

T) ATt & Trearal/ FEraat 1 Famor &3 # forg ST vortaat fEwtad wam

q) XA ST IcATE TAhiea w, S SudT, A0Ae-AsUAUE qaT ATHIT qTgehi ST o= = o
AT W1 GILT STETHT & THE ST Heh TAT Seg STHIET (1T YTTEFHIIT o T IS HM

F) YET HATAT H AT AT TAT TA(rET B ot § Aufer Tiaad, I L &, FA F [0 ITLE
qiaE=mT (FrEa) T =aer fFwET Fam

=) TTHIOT ATEhT o [T HEaT AT TEAT ST ATATERT FATHT FLA o (70 T TOTAT AR ierd |

) FHTHAT AUHT ¥ ATAL-SMSUATH GIT TS FlE Ieb hl T8 g1 dT ST (GG AEeTF FRATS 6
for frfroaefi-uadieft 7 g F3m
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YA AT TS : SR 21

wfaredt-gardielt o st i dierd-arieTed % R agarais S qur dded-
Tt TuT ARud i} fias-arduaTy F usiiaor & Ree syar [ F o Rt

(R 18 3k 19)
qr I
AT F g9 Afieadit-uadidt F gt 1 A e [

grfersreor i et ua sterar s stfaer s & srhoee-uad =t & gt 1 fAfad srrar

Roeq T T 2

(i) USTTeReOT T Srater o < et off |9, srfarfaery it oy 4287 fit IT-4TT (5) F Hasa
fafafie Gl ff smear o w=a g

(i)  srfafEEw, o e s B wfeewr sfaffam, 1999 F Iuee qor 3 i
T T fe, fafReet, fremfadent, Afemt, v 1 Sedu Fear g, 99

.

.

.

TFRreReoT T eruferg &7 & a7 Heeft Frasheai § Hated Fre gar Teqd qol
FAT,;

TAT STIAT AT AR TEA HLAT & TTAT TSR TTH FLA 6 [T T e |
AUl T=AT I fEUTAT 8 AT Tohe 5l FLaT,

TReT U o9 aT UTe® o Tohelt T fA3er 9@ ovd FH=AmT orqar ai=gehdl & &9 §
T ATl Rt off =f<F 1 T 97 a5 € § e qI9T T 19T o 7 form

= At § AR R sqar s st 1 Haie gt w2,

TSI o1t o sTefie dSfieRer TaTe R 1T 2, 398 & ForefT ot T a1 et e,
AT 3 T HIOHE-Ua =T % FdeAt A Al F7 A Tol F2dT,
FTTRATEAT 6 T T -TETTET % FdeAl T Al F1 T qgl FdT;

(iily ST GOV ATTHTIOGR FIAT AT TR FT T T

(iv)  UH TR | H FAT g S A= erent & 2 % ey staar s=iRd F bwg 2l

W 11

TIAT F 99 difiuad-radidt F ffeg FaTs TR0 39 999 947 a6 Yo w1 [Aee a1 [{aw

FA GHT ATALIT Y STAATAT THHAT

1. gTfEreReor FAUEHT-UadET Ff 399 g TTAT Fd gU Uk HILIT TqTel Alfed ST HT o qrfed

£ arf Y ag ¥ 21 39 ¥ g 7 Freor goiv & fdfroas-ua =t # ve BT T oo

ITH FHILOT FATAT AT H qqATT T o=l o o7 F7 Al Hetea srqar M B s =gy
ST ITTERTOT FTET SYATH THEAT SATHATAT IS AT FHLATS F41 Al ¥ ST AT
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HrfroEet-uadET ITTEEReer gy ST R 1 1T aaretr Jifed & o0 S(oeT 3¢ 36 Ared |
RaTRa aaa-H19T % e T&qa 4

ITH 3T, AR &S gl, T =T Fld o a7 TSR0 H T TOEE-UHA & T T& 6T T ST
fRetae srerar e #1 M9 39 g0 UF SR TR FT HHKAT & AAAT HIHA & T K AT T
IO FHE T ET H TS AT AT AT F37T

STTerRor 3k (Ao it FaaT A ruasT-uadiar s var [ o & a7 o9 &7 F @
e 3 FT0T FqT3 ST e A4 9% 36 (Ao for3m 17 28hn

Hrefroeeft-uardi Y, srfieer ol & s g 17 v arfter whasfa srfier =merfesor (Taud)
T UHT I o TorT e Iieram & SETe T8qd &7 aahdT &l

T wfafa st ~ATATTeERor (Taudl) ST @< (5) F fauid Fohd T SEaA 9¥ &A= Fied & a18
AT T AT FLAT &, AT STAZSH TSI TETT FHLA o6 (1T FAT SAEEA HTAH BT H SAEA I ohl

TG & U a9 o 912 &l Teqd HF Gl gl TTEEHRT UH ST 9T [O7-219 & e 9 fF=e #°7
BET ]

AT 110
gEAT F AT fifieadi-uadidt F gstwor F1 Adew

H T TTEHT-TEa T T GS{ 10T AT o o7 Mefad B S aehar g, F9rd o arieenr 7 ofaq =7 9 =96
o s giea w RT3 e

(i
(ii)

7T a8 TS 7 I TTAT ST &, SraT Araiere 2 % forg Iy gt S ;
UHT = Far g S forg grfaseor i 77 § Fofter Friars, sufed g1

TH T % qid OS#0 & [Aeaq & a1g HAuai-uadi=t % Feg Fars Ty w30 997 Jqaer @i
STt TRt STAh A 11 % i # fafafas =7 % grf

(i

(ii)

(iif)

AT IV
YIAT F 9T AR 3R FUas-SeATH & 09 &1 R uar Reae
AU ST FTUAL-SMEUATH T THTOTTT I AT 7 F 18 ¥ AU 91 Fgel o o0 3907
UF 3T FaGT I d1e Heeq sruar Mefaa Ghar ST oawar g, afw smudr v diues-
AETATH FETATE AT YT TTAT STTAT g STTAT IHHT =0 =4 [a=gat 1 G = 7 sr=eor-
ATRdT  AIE el &, ATAT a5 = AT & siquid [Aiag &7 § o9 Tl #1 [Harg gl
FAT

AT &Y AUAL-AMEUATH & [G66g FATe TET Fd THT ATEL 0l SITHATAT ThAT STUEH
AT 11 § fafAfEe e srqame gft st & Sdoaei-uadiet F fom am 8

S A=t wiar S roael-uadiaT gRT @R HF ST S aguwid g o # forg srieEr
&1 U Re weqa wam
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(i

(ii)

(iif)

(i

ART V
GIAT & AT sy 3l freas-arsuaed & THores 1 [Aea

AT 3T ATAS-AETATH T FHOS G471 77 o7 Fefaa B S a%ar g, 9% 98
eTETeEY FT ZIUT T STAT & A&7 oriass 29 % forw el g 7 foar smar g, serar
Tt =g Far & s forg st £ o § qerrer wriars orife &, Ford i sriaenor 1
zoe forg wreoor forfera =7 § gi=m 2 Ry g

JRUUT 3T ATA-Asuaug & faeg Siwr & FAdaq & 978 frars I8 #d 997
AELT FT STt TioRar ffuet-uadiet F fore an) &9 § 39w arr 1§ {9

T fAefta g dfiuadt-ua it grr an) i St S agaa e dq g
STTErRr T T AT Teqd e

AT VI
Hrfruadt-radidt & st & Fesw sreEr e s 1w

AT o siaeia g=eT 7 IT0 A T & ST 39 a8 UF Fegadi & &9 § 1 FHAm
T F3TT TIT S THT SAFHTT T STUEAT FLAT o T

HToEHT-Ta et F s & Aead srrar [ & am & 8T 39 a8 3
A ToEET-TadET:

F) TH THFL F T A4 Feraa v srafer F e Sy Faa ¥ geafaa # off T F
FIAT TR AT T FTAAT STHT AT T TTAT A1 T FTAT IH TTH gl R,

T) Theal fF srfrerat sToraT Searesii a9 TTEETeaRT i TR 72T eaafer & et
FEATS Flgd T & fHaer a9 == AfFaei & d@afed Suaet & daqar Vs o+

FILATE FIIT;

M) =o weRTe fAwEa BT T dstieReor SHTerTs STiersReer i wter SR T o wr o o e
TERTT T GST 0T T&T TohaT 3T 9T 98 14 60 H o (o0 GS{Iehe0T o 4T & &0 H

T I TEQT Tl HA;
o) SO FIT AT *hl TS AT T ha ITqT 6 G el H YTALTT T,

T) UF =A<k it AFATAT Foar FEEw § W I At feeet T sTfeerEt staaEr sEarastt a9
giferefremeent 1 aiferfa=t £ ety st afiwego & "d@fag wars afga v o
FEATS Fated AATaT F siavia ouferd &9 | Srrar =0 S g+ 1 & AT STIaT 377 T
ST ITRA e THT TR FIET 3 SAHaTe (Haer & e Feia a/g-+ar %

a7 ST gt qdie & am,

9) =« fafa=mt § [ =1 9 wrars sam
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ATHAT-VII
(A=W 21)
A AT R s R s (@ e sik Sur gerafdat s st sar nists
FaET Ffaws &1 ya) Affa, 2016 § @aew
1. faffwr 2 - afcamand
=) “SHHT g AT e o A et srfarfeay, 1999 £t amr 2(1)(T+) § v =0 &
g AT = A== & Y2 & o zaH Faferad aneea § —
e “4. Hur fRAuve Wi F 915 “4%. T A A9T He — A"
2. faffww 4 — wEvsuan
i, orsg ‘AT ST fAfFaTE o e rfaeRer (ST 4T %% g S 7 g4r) A, 2015
3 geTy ST

WA 7 AR &) T st
WA ST AR sk T st (a9t Sl T ST a91e) [fRaw, 2019 & sefiv

HH-T

M e e 0 e R O s . e 1 S LK |
(fRffaw 3.1(%), 6.1 31X 6.2)

w WA % forg srgaer

TE e g T TH SaaT wH # I § T A gy Sy ey o ARt wr aeaeigEs
T 6T ST |

Tg aed g T straae wrterenor & fafde w2 19 sreae wrH ot ST, aHYSE RS 6 9T IEd
T |

USHERTOT o T aTeae 9% hae a9t A= 3T ST Sier a8 82 YahTe & 07 &7 |

ATAh] T ATRT o T SAreredl 9% T geqreqs L |

ST AT STferh @< & AT &l Aa9qHar g, g TR TAh] 9T &l U Sieg, Aead ®H & 919 99
FIAT ATRT |
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1. raes &1 f[aaar

1.1 SAEH AT ATH:
1.2 AT — AT T T TIE/GS 1 HATAT

foe Fre: U
AR T .
HETEd 9.
** (3 TS TET FATAT BT AT ST Tl hT AT FAH F¥)
TETH ATAFRTE T ATH 3¢ TG

2 IS — =4 T

e Fir Rafa
(Ferfeee #hueT — fAsi/Aaear, =) T o3 8, a7 9F% areed & A9 & S)

FAT T ATH

fearfa

e i arhe
(Fe=/mTE/a)

TR 7 T

Waﬁrrﬁﬁﬁ?rcr
STEt 195 §

3. a9 gaet gEar

3.1 5 FEFaTar o o7 ISTIeheor sht STHeT il TS &, Il SIqHTA qAT 31T 3 o AT (TATIT

AqlEd) ZEAT & T TUIT TISEAT F &S] AT [FAT €  Ioer@ AT ST AT TAT 6
ATE = |1 Hd T ST AR |

3.2 FATH ITAAT Tl FRT & ILTHATAT FIST ATE TAT TR AT SITAT AT T

3.3 THE YaE FHTHAT FT A=

| qeam/fRata

DIEDEI qqTa

frafe
g

#F | FATHE AT

3.4 SMeEH GIT T&TH &l STHATel HaTell & Ta&d o Fa(ed THHAT SATAaret s e =T
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4, R<fiw g==r
Si-feme (AT FIA)
FHE. | qo HAT et A et A et A
(X-2) (X=1) (X)

(F) | e goit o st gt
(@) | Thar IS
@) Ay wrfem  [faat (e

yrefara Rt i gea)
() | F (@) + ()

feoquft: T aut F F@Er-adteT arftE Gra AT L ATS FATH GSIT SAETHAT g A@r-aiiterd
AT @Il % a18 T AT T2 21, a1 Fet SRt I &t J81e sty % for srar-wdfem aar-faaeor ot
QA [T ST AT T

5. I g4, AT FL 8T

5.1 T M9err T 3T @faq EaTal 1 @Ewer (ST T506 ST A 3T S 1= 397 T FHe § T ST
3)

ICEIEEIE=ESp] QeI T ATH KIERIERERIRE

o7t ST gl af 1o (ffe) J e

5.2 fUer o aut | AfT sMaaeh ororar el AT <o sToar Tae & TH FIHE G fils AT TIrer
o2 ST 21 AT 3T AT

& o s s e |
EEIRIEIPEIR] CIECINAERRREED
(SATeEF o gEATEAT 3T ATH) (TS o ZEATEAT 3T ATH)
(FT8 Tl H) GEECE)
T

ERIER
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s T AR st R wifgsr
et T AR sk e st (ar e a9t Sl g S a9d) fafHaw, 2019 %
el

-t
ST THTII
(RfAaw 4.1 sfx 6.5)

AT srferfaae, 1938 (1938 T 4) FT &1 4227 T IT-4TT (1) T T&T ATRAT T TINT F4d g0
TTTErRE0T SHeh G0

T ared ST At & fFRm sTfaeor (AT | 94T Feal g 97 g49rv) @,
2019 = refir TAUHET AT F Siaaiq ATHIOT ITTEFd SARAT (MTUHT) 3T IH LT IAHII-
AETATH (e -ArETATH) F wreas & fo7 Iearat w7 o e # fore arfigd geaed F w0 §
T LA o ToIT ISHeRoT T&TH HYaT gl

T TSROT THTOTTS ATATT, ST fAfRamees o7 fasm qriasr sttgfaes, 1999 (1999 #r 41) Ue

A S97 FafAame s B T (A i 991 Fwsi g ST 991e) [, 2019 +
a3

2. TIT o Had | A A5l THAT 0T o6 a7 Tt st srferfaay, Maei seraEr @fF=Et & e

AT I ATET ¢ |

T
CIENIREIEY

T AT AR @ s arfesor
FRomwaw TR I
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AR T AR st R s
WA 7 AR sk T st (G s 9T Sl gRT ST a91e) [fRaw, 2019 & sefiv

T — i1
(RRTw 7.1)
ToftsRaer yeToTe i sy (gRade) F R sde

1. 24, ATTRT Fod LA & (o GHT TSt
THTIT .
1. GTTATY
2. FEHATTATE

3. F-FT 8
e form sy Mot 8

2. S T SEIAIA:
1000/~ ¥93 T ATTE T FIA AR gLedh AT 1T AT FAT=amees ofiw fawm srfaseor v s B
ST
UGG AR ECEUE
AT 19 (FT2T) F.: ESIED S T ATH:

T At o fafert

3. 9

9 Tafe=s 7 % el <o g ISt TR0 i iy (Fieadehe) # oI sirae Teqd #d 5

A: FH ITTAFHLIT H SN FLA & 1o FUAT UL TTL T T2 TCITTAT 3 AR H 0T H207 THITTS T
T AT ST

B AT AT Fd § AT I8 Fd & T Fa¢ @31 737
faaor AT sfasad STt &Y foare F o ar a=i 2|

e 1 % gearew 3o 2 & gEareaw

IEGIER
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s T AR st R wifgsr
et T AR sk e st (ar e a9t Sl g S a9d) fafHaw, 2019 %
el

wH-12
(RREw 7.2)

Gofir AT $iT Jgfafe (gitase)
UEiE Ty o

1. fmr wfafaem, 1938 (1938 #1 4) F¥ 4T 42T it IT-4TT (7) T T&T AT T TN FLd
TT TS0 e T @I gU/AE TR T/wd-he STl STHTS T TIqeTad & & o

Fr aredr ST e s A arfaeor (AT S 4T Fesl g 97 garv) &@eem,
2019 F eI TN A F STaaq ATHIOT ITTEFT SARAT (M) 3T AW ST IATHII-
AETATH (FIUAE-AETATH) 5 TR & AT ITTET HT 3T0 F27 5 Forg wifda wegadt & =7 §
T FLA 6 (T IS0 AT il U Fqi (o) T2 F7ar g

3. g USIIRLOT JHTOrTS srferfeaw, ST fafaamaes i fEermr artesreor stferfeasr, 1999 (1999 T 41)
e aredi ST AR i e arfiEer (@ v a9 F grn Sur dand) [,
2019 = e 2|

4, TIT THF Hag | Tg Al qwAT A0 o Ag Gy s srferfaam, Rt staar ARt % aqemw

AT Ik ATETE |

AT
CIENIREIEY

AT
area g 97 AR s e arfeerr
F Ui sTR o

=t g =Y. glea, seae
[FarsTTaer. 111/4/3719T1./169/19]
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 30th July, 2019
Insurance Regulatory and Development Authority of India

(Insurance Services by Common Public Service Centers) Regulations, 2019

F.No. IRDAI/Reg/12/163/2019.—In exercise of the powers conferred by clauses (s), (t), (u), (v) and (vb) of
sub-section 2 of section 114A read with Section 42D and 42E of the Insurance Act, 1938 (4 of 1938) and read with
section 2(1)(f), 14 and 26 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), the Authority,
in consultation with the Insurance Advisory Committee, hereby makes the following regulations, namely: -

Objective: The objective of the Insurance Regulatory and Development Authority of India (Insurance Services by
Common Public Service Centers) Regulations, 2019 is to regulate insurance related services offered by CPSC-SPV that
are incorporated by Central and State governments.

1. Short Title and commencement:

1.1

1.2

1.3

These Regulations may be called the Insurance Regulatory and Development Authority of India (Insurance
Services by Common Public Service Centers) Regulations, 2019.

These Regulations shall supersede the Insurance Regulatory and Development Authority of India
(Insurance Services by Common Service Centres) Regulations, 2015.

These Regulations shall come into force on the date of their publication in the Official Gazette.
CHAPTER 1

Preliminary

2. Definitions: In this regulations, unless the context otherwise requires, -

2.1
2.2

23

24

2.5

2.6

2.7

2.8

“Act” means the Insurance Act, 1938 (4 of 1938) as amended from time to time.

“Authority” means the Insurance Regulatory and Development Authority of India established under the
provisions of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999).

“CPSC" (Common Public Service Centre) for the purpose of these Regulations means the "Common
Service Centre" established under Digital India Programme of Government of India and implemented by
M/s CSC e-Governance Services India Limited and includes similar centers established by the Special
Purpose Vehicle of respective State Governments.

“CPSC-SPV” means i) M/s CSC e-Governance Services India Limited, the Special Purpose Vehicle
(SPV) set up by Government of India for implementing the CSC scheme, ii) the Special Purpose Vehicle of
respective State Government incorporated to facilitate delivery of government, private and social sector
services to citizens of India through the Common Service Centers (CSCs) network or its equivalent, and
approved by the Authority under these Regulations, and who for remuneration arranges insurance contracts
for specific products approved by the Authority with insurers on behalf of its clients and offers other
insurance related services through CSC Network.

Explanation: CPSC-SPV shall be an “insurance intermediary” for the purposes of Section 2(1) (f) of the
Insurance Regulatory and Development Authority Act, 1999.

“Examination Agency' means any agency approved by the Authority for the purpose of holding
examinations for the Principal Officer and the Rural Authorized Persons (RAPs) of the CPSC-SPV and
includes National Institute of Electronics and Information Technology (NIELIT), an autonomous scientific
society of Department of Electronics and Information Technology, Government of India.

“Principal Officer of CPSC-SPV” means a person under the employment of CPSC-SPV and nominated
by the CPSC-SPV to function as the Principal Officer of CPSC-SPV.

“Rural Authorized Person'" (RAP) is an individual Village Level Entrepreneur (VLE) and has
successfully completed training, examination and certification by the examination agency, as specified in
Part IV of Schedule I.

"Solicitation" for the purpose of these Regulations means the approach to a prospect by a RAP or VLE-
Ins with a view to enabling the prospect to purchase an insurance policy and includes providing assistance
in case the prospect decides to purchase an insurance policy.
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2.9  “Village Level Entrepreneur' (VLE) is an individual registered and authorized by the CPSC-SPV to
operate the Common Public Service Centre, who is in-charge of running the daily operations of the CPSC.

2.10 ““Village Level Entrepreneur-Ins'" (VLE-Ins) is an individual VLE and has successfully completed
training and examination, as specified in Part - V of Schedule I.

2.11 Words and expressions used and not defined in these Regulations but defined in the Insurance Act, 1938 (4
of 1938), as amended from time to time, the Insurance Regulatory and Development Authority Act, 1999
or in any of the Regulations and Guidelines made there under shall have the meanings respectively
assigned to them in those Acts or Regulations or Guidelines.

CHAPTER 1T
Registration of CPSC-SPV

I. Certificate of Registration

3. Application for grant of Certificate of Registration:

3.1 The Applicant, CPSC-SPV, desiring to obtain a Registration to act as an insurance intermediary shall follow the
following procedure: -

(a) Submit an application to the Authority in the Form - A as specified in these Regulations.

(b)  Remit non-refundable application fees of ten thousand rupees along with the application for grant of
registration.

(c)  Submit all the necessary documents as mentioned in the application Form - A along with a form from
Principal Officer satisfying the fit & proper criteria specified in Schedule-I (Part-I).

3.2 An application, that is not complete in all respects and/or not conforming to the instructions specified in
application form and/or not complying with the requirements and/or directions of the Authority, may be
rejected.

Provided that, before rejecting any such application, the CPSC-SPV shall be given a reasonable opportunity
to complete the application in all respects and rectify the errors, if any.

4. Grant of Registration to the CPSC-SPV:

4.1  The Authority on being satisfied that the applicant fulfills all the conditions specified for the grant of
registration, shall grant a registration in Form - B and send intimation thereof to the CPSC-SPV.

4.2 The registration shall be issued subject to the CPSC-SPV adhering to the conditions and code of conduct as
specified in Schedule-1V.

43 A registration granted to the CSC-SPV under the Insurance Regulatory and Development Authority of
India (Insurance Services by Common Service Centres) Regulations, 2015 shall be valid till its expiry and
the CSC-SPV shall thereafter apply for renewal of registration as per Regulation 6 below.

5. Period of Validity of Registration of the CPSC-SPV:

5.1  The registration issued under these Regulations shall be valid for a period of three years from the date of its
issue.

5.2 CPSC-SPV shall not be allowed to function as such after the expiry of registration unless it is renewed by
the Authority.

5.3  In case the registration of the CPSC-SPV is not renewed or suspended or cancelled, the policyholders shall
be serviced by the respective insurers.

I1. Renewal of Certificate of Registration
6. Procedure for the Renewal of Registration of CPSC-SPV

6.1 CPSC-SPV shall submit the application for renewal of registration to the Authority in Form - A at least
thirty days before the expiry of the registration. However, the CPSC-SPV is permitted to apply for
renewal ninety days before the expiry of the registration.

6.2 The documents to be submitted by the CPSC-SPV along with the renewal application form are
mentioned in the renewal Application Form - A.

6.3 The application for renewal of registration shall be submitted along with a renewal fee of two thousand
rupees only.
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6.4

6.5

6.6

Provided that, if the application for renewal of the registration reaches the Authority later than prescribed
period under 6.1 above, of the current registration, an additional fee of Rupees one hundred only shall be
payable by the applicant to the Authority.

Provided further that the Authority may, for sufficient reasons offered in writing by the applicant, accept
an application for renewal submitted after the date of the expiry of the registration on payment of an
additional fee of seven hundred fifty rupees only by the CPSC-SPV.

The Authority may call for any additional information / documents as deemed fit for processing the
renewal application, from the CPSC-SPV.

The Authority, on being satisfied that the CPSC-SPV fulfills all the conditions specified for renewal of
the registration, shall renew the registration in Form - B.

The renewal of Registration shall be valid for a period of three years.

IIL.Duplicate Certificate of Registration

7.

10.
11.

12.

Issue of a duplicate certificate of registration —

7.1 In the event of a certificate of registration being lost or destroyed or mutilated, CPSC-SPV shall submit to the
Authority an application in the format given in Form - B1 along with a fee of one thousand rupees requesting
for the issue of a duplicate certificate of registration and with a declaration giving full details regarding the
issue of the certificate of registration and its loss or destruction or mutilation.

7.2 The Authority, after satisfying itself that the original certificate of registration has been lost, destroyed or
mutilated, shall issue a duplicate certificate of registration as per format given in Form - B2 with an
endorsement thereon that it is a duplicate. Provided however that if the lost certificate is retrieved, it shall be
surrendered to the Authority.

CHAPTER III
Insurance Solicitation, Operational Issues and Functions of CPSC-SPV, RAP and VLE-Ins

Persons engaged for solicitation:

8.1
8.2

8.3

8.4

8.5

RAP and VLE-Ins are authorized to solicit insurance business.

CPSC-SPV shall be responsible for all acts of commission and omission of the RAPs and VLEs-Ins
deployed on their behalf.

Principal Officer, Rural Authorized Person (RAP) and VLE-Ins shall possess minimum qualification as
specified in Schedule-I, Part-III.

The Training, examination and certification of RAP and VLE-Ins shall be as specified in Schedule-I,
Part-IV & Part-V.

Code of Conduct for RAP and VLE-Ins is stipulated in Schedule-IV.

Enabling Registration of Insurance Business by RAP and VLE-Ins:

9.1

9.2

9.3

The CPSC-SPV's Portal shall enable any VLE to transact insurance business in the CPSC-SPV's Portal as a
RAP only after the VLE passes the examination and the certificate issued by examination agency is
updated in the CPSC-SPV's Portal.

Like-wise the CPSC-SPV’s portal shall enable a VLE-Ins to transact insurance business in the CPSC-
SPV’s portal only after fulfilling all the training and examination requirements applicable and
corresponding details are updated in the CPSC-SPV’s Portal.

In case there is a change in RAP or VLE-Ins due to exit or withdrawal of authorization or for any reasons,
another RAP or VLE-Ins may carry out insurance servicing, as the case may be.

Functions of CPSC-SPV: The functions of CPSC-SPV are given in Schedule-II, Part-I.
Functions and Obligations of RAP and VLE-Ins:
11.1 The functions of RAP and VLE-Ins are given in Schedule-II, Part-II.

11.2 Obligations pertaining to RAP and VLE-Ins are given in Schedule-II, Part-III.
Remuneration payable to CPSC-SPV, RAP and VLE-Ins:

12.1 The remuneration payable to the CPSC-SPV by the insurer shall be as per the bifurcation given below:
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13.

14.

12.2

12.3

12.4

12.5

12.6

12.7

a) Remuneration to the CPSC-SPV towards solicitation and procuring insurance policies (including
Micro-insurance products and Government sponsored insurance schemes) by the RAP and VLE-Ins.

b) Service charges for post-sale service of the policy.

The remuneration payable to CPSC-SPV by the Insurer, for solicitation of insurance policies (including
Micro-insurance products and Government sponsored insurance schemes) by the RAP and VLE-Ins shall be
as per Insurance Regulatory and Development Authority of India (Payment of commission or remuneration
or reward to insurance agents and insurance intermediaries) Regulations, 2016.

The charges payable to the CPSC-SPV by the insurer, for other services shall be as mutually agreed
between the insurer and CPSC-SPV from time to time. However, the CPSC-SPV shall not be entitled to any
rewards under the Insurance Regulatory and Development Authority of India (Payment of commission or
remuneration or reward to insurance agents and insurance intermediaries) Regulations, 2016.

CPSC-SPV, on receipt of any remuneration or charges from the insurer, shall distribute not less than 90%
of the same to the respective RAP and not less than 85% of the same to the respective VLE-Ins, as the case
may be.

However, if the RAP or VLE-Ins exits the CPSC-SPV and is replaced by another RAP or VLE-Ins, the
renewal remuneration for the policies shall be payable to the new RAP or VLE-Ins who takes over the
responsibility of servicing those policies.

CPSC-SPV shall enter into an agreement with the insurers and mention clearly in the agreement the
percentages and method of distribution of the remuneration or charges received by CPSC-SPV.

The settlement of accounts by insurers in respect of remuneration or charges payable to CPSC-SPV shall be
done on a monthly basis and it shall ensure that there is no cross settlement of outstanding balances.

Products allowed under CPSC Model:

13.1

13.2

The types, procedure and conditions for insurance products developed for CPSC Model are given in
Schedule-III.

All CSC products approved by the Authority as per the Insurance Regulatory and Development
Authority of India (Insurance Services by Common Service Centres) Regulations, 2015 shall be valid.

Agreement between CPSC-SPV and the Insurer: An Agreement or a Service Level Agreement or
Memorandum of Understanding shall be entered between the insurers and CPSC-SPV. The agreement shall cover
the following:

14.1 Procedures for:

a) enabling or disabling the RAP and VLE-Ins for the delivery of the approved insurance products.

b)

tracking and monitoring the transactions and activities of the RAP and VLE-Ins;

¢) incorporating the Unique code allotted by CPSC-SPV.

d)
e)

incorporating the Aadhaar number of the prospect / policyholder and nominee, if made available.

sending the electronic copy of the proposal data, claims data and any other information by the RAP and
VLE-Ins to the Insurer.

f) sending electronic copy of the completed policy data, claims data and any other information by the Insurer

g
h)

to the RAP and VLE-Ins.
sending electronic files and documents relating to claims of the insured to Insurer.

maintenance of data in a secure mode by the Insurer.

i) updation and transmission of data in a secure mode by the Insurer.

14.2 The PAN / Aadhaar number of RAP and VLE-Ins may be used by all insurers to maintain uniformity.

143 Tracking code may be agreed mutually by insurers and CPSC-SPV.
14.4  List of Products to be marketed through the CPSC-SPV.

14.5 A robust grievance redressal system should be set in at both the CPSC-SPV level and the insurer level. The
insurers should submit a Complaint Redressal Analysis report to the Authority every quarter.
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14.6

14.7

The CPSC-SPV and the Insurers shall develop suitable system to ensure continuity in the services rendered by
RAP and VLE-Ins to policyholders, even after the termination of agreement with registered RAP and VLE-
Ins.

The method of distribution of remuneration or charges received from the insurer by the CPSC-SPV.

15.  Obligations of Insurer: Obligations of Insurer are specified given in Schedule-V.

16.  Reports to be submitted to the Authority: The Insurer and the CPSC-SPV shall submit periodical reports to the
Authority as specified hereunder.

16.1.

16.2.

CPSC-SPV shall furnish to the Authority Quarterly reports as may be stipulated by the Authority on Insurance
activities.

Insurers shall furnish to the Authority half yearly report as may be stipulated by the Authority on business
procured through RAPs and VLEs-Ins.

17. Power of Authority to inspect: The Authority may appoint one or more of its officers as inspecting authority to
undertake inspection of the premises of the CPSC-SPV or CPSCs to ascertain the activities of CPSC-SPV, and
also to inspect the books of accounts, records and documents of the CPSC-SPV, RAP and VLE-Ins and VLE for
any of the purposes specified in these regulations; and

18.

19.

20.

21.

22,

a)  to ensure the compliance of provisions of the Act, Rules and Regulations;

b)  to investigate the complaints received from any insured, or insurer, or any other person on any matter
having a bearing on the activities of the RAP or VLE-Ins or VLE or CPSC-SPV; and

c) to investigate the affairs of the RAP or VLE-Ins or VLE or CPSC-SPV suo moto in the interest of
proper development of insurance business or in the policy holders' interest.

CHAPTER 1V

Procedure for disciplinary proceeding:-The procedure to be followed by the Authority in the event of
CPSC-SPV, RAP, VLE-Ins and VLE violating any of the provisions of the Act, Insurance Regulatory and
Development Authority Act, 1999, Regulations, Guidelines, Circulars, Notifications shall be as specified in
Schedule-VI of these Regulations.

Suspension or Cancellation of Registration of CPSC-SPV; Certificate of RAP and VLE-Ins: Suspension
or cancellation of registration shall be as given in Schedule-VI of these Regulations.

Power of the Authority to issue clarifications: In order to remove any difficulties in respect of the
application or interpretation of any of the provisions of these Regulations, the Chairperson of the Authority
may issue appropriate clarifications from time to time.

Amendment of Insurance Regulatory and Development Authority of India (Payment of commission or
remuneration or reward to insurance agents and insurance intermediaries) Regulations, 2016 — The
Insurance Regulatory and Development Authority of India (Payment of commission or remuneration or reward
to insurance agents and insurance intermediaries) Regulations, 2016 shall be amended in the manner specified
in Schedule-VII of these Regulations.

Savings clause

1. Unless otherwise provided by these regulations, nothing in these regulations shall deem to invalidate the
contracts entered into prior to these regulations coming into force.

Schedules & Forms
SCHEDULE-I
Part-1

Fit & Proper Criteria of Principal Officer (Regulation 3.1 (c))

1) The Principal Officer of the CPSC-SPV seeking registration shall be considered as a ‘fit and proper person’, if he
fulfills the conditions, including, but not limited to the following criteria—

(a) Has not committed an offence involving financial integrity;

(b) Has not been convicted for any criminal offence;

(c) Has requisite qualifications and experience as stipulated in Schedule — I, Part-IIT;

(d) Has undergone training and passed the exam as stipulated in Schedule — I, Part-1V;
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(e) Has good track record; and
(f) absence of any disqualification to act as an insurance intermediary as stipulated in the Act.
PART-II
Eligibility criteria for CPSC-SPV (Regulation 2.4)

1) It should be established by the Government of India or a State Government.
2) It should be under Digital India Programme of Government of India or under similar plan of a State
Government.

PART-III
Qualification of Principal Officer — CPSC-SPV (Regulation 8.3)
1) Is a Graduate from a recognized University.
Qualification of Rural Authorized Person (RAP) (Regulation 8.3)

1) Pass in 10th Class or equivalent examination from a recognized Board/ Institution.
2) Minimum knowledge of Computer applications / operations.

Qualification of Village Level Entrepreneur-Ins (VLE-Ins) (Regulation 8.3)
1) Same as those stipulated under the Guidelines for Point of Salesperson
PART-1V
Training, Examination and Certification of Principal Officer (Regulation 8.4)
1) Same as that of Rural Authorized Person.
Training, Examination and Certification of Rural Authorized Person (RAP) (Regulation 8.4)
Training: -

1) The VLE shall undergo at least 20 hours theoretical training covering the topics stated in the stipulated
Syllabus from an institution recognized / approved by the Authority from time to time.

2) The syllabus for the above training shall cover Principles and Practice of Insurance, Legal aspects of
Insurance, AML/PML & KYC, General Insurance and Life Insurance, as stipulated by the Authority from
time to time.

Examination and Certification: -

1) The online examination of RAP shall be conducted by NIELIT or any other examination agency as
approved by the Authority from time to time in their centres spread across India.

2) The VLE should pass an examination, at the end of the period of training mentioned above, conducted by
the NIELIT (National Institute of Electronics and Information Technology) or any other examination
agency approved by the Authority from time to time.

3) The periodicity of the online examination shall be decided by the Authority in consultation with respective
examination agency, depending on the requirements.

4) The examination agency shall declare the result of the exam and a certificate shall be issued to the RAP.

5) The Certification of the completion of training and passing the examination shall be valid only during the
period the VLE is authorized to manage operations of the CPSC. The certificate is no longer valid if the
services of VLE are terminated or suspended by CPSC-SPV.

PART-V
Training, Examination and Certification of Village Level Entrepreneur-Ins (VLE-Ins) (Regulation 8.4)

1. Life Insurance - Same as those stipulated under the Guidelines for Point of Salesperson issued by the Authority
from time to time.

2. General Insurance including health insurance - Same as those stipulated under the Guidelines for Point of
Salesperson issued by the Authority from time to time.
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SCHEDULE-II
Part-1

Functions of CPSC-SPV (Regulation 10)

a)

b)

9

d)

CPSC-SPV, on valid registration from the Authority to act as an insurance intermediary, may enter into
agreements with Insurers as specified in Regulation 14 of these regulations.

CPSC-SPV shall assist the VLEs to undergo the stipulated training and examination as specified in
Schedule-I.

On successful completion of training and passing the stipulated examination and based on the certificate
issued by examination agency to a RAP or VLE-Ins, CPSC-SPV shall enter into an agreement with the
RAP or VLE-Ins authorizing him to solicit the approved insurance products.

CPSC-SPV shall include the relevant conditions and clauses as stipulated by the Authority for the
compliance of these regulations including the stipulated code of conduct for RAP or VLE-Ins, in the
agreement entered into with RAP or VLE-Ins respectively.

CPSC-SPV shall ensure continuous monitoring of the activities of the RAPs and VLEs-Ins and be
responsible for the compliance of these regulations and the code of conduct by RAPs and VLEs-Ins.

CPSC-SPV shall maintain a copy of agreement entered with each insurer.

Part-11

Functions of Rural Authorized Person (RAP) and Village Level Entrepreneur-Ins (VLE-Ins) (Regulation 11.1)

Insurance related functions of a RAP and a VLE-Ins shall include the following:

a)
b)

c)

d)

e)

g)

h)
)
i)
k)

Assisting the prospects to select the insurance policy based on the need for Insurance.

Obtaining detailed information relating to proposers / persons / risks to be insured and protection needs
and render advice on appropriate insurance cover.

Providing the insurer with underwriting information like age, income, family / medical history, any
illness suffered and such other information as required in assessing the risk.

Acting promptly on instructions from a client and providing him written acknowledgements and
information on proposal acceptance and status of claims settlement.

Assisting clients in paying premium, in compliance with section 64VB of the Insurance Act, 1938 as
amended from time to time.

Advise and assist clients in effecting nomination, assignment and other policy services, and inform
insurers about changes like, change in residential address, change in nomination, sale of vehicle, etc. for
updation and arrange to get necessary endorsement in the policy documents, if required.

Assist and facilitate claims settlement process by helping insured in filling claim form, collect copy of
documents like death certificate, nomination, assignment, and such other documents required for
settlement of claims by insurers.

Inform clients about payment of renewal premium and send policy renewal notices to clients on behalf of
insurers, if the insurer outsources the services.

Comply with the AML / KYC guidelines issued by the Authority from time to time.
Facilitate opening of e-insurance account of the policyholder.
All other customer centric services as may be required for smooth and effective policy servicing.

Part-111

Obligations of Rural Authorized Person (RAP) and Village Level Entrepreneur-Ins (VLE-Ins) (Regulation 11.2)
1) The agreement between the CPSC-SPV and the RAP and VLE-Ins shall include:

a)
b)

c)

Code of Conduct for RAPs and VLE-Ins.

Adherence to regulatory provisions, compliances, disclosures, ethical conduct of business and specific
instructions that are issued by the authority from time to time.

Adherence to the provisions of the Insurance Regulatory and Development Authority Act, 1999.



[ ¥R HI-ETs 4] RA kT TSI ¢ STHIERO 37

2) RAP and VLE-Ins shall also be held responsible for any act of omission or commission in the insurance
business transactions undertaken by him.

a) In the process of soliciting insurance business and providing claims service RAP and VLE-Ins shall
ensure compliance of KYC norms, AML guidelines, and regulations, disclosure norms, guidelines issued
by the Authority from time to time in this regard.

b) RAP and VLE-Ins is barred from soliciting insurance and offering any other insurance business related
services in their individual capacity, in any mode, on behalf of any individual, organization, or insurer,
other than the CPSC Model.

¢) RAP and VLE-Ins shall maintain the records and the reports of the activities related to Insurance, in the
manner specified in the appointment agreement with CPSC-SPV.

d) RAP and VLE-Ins shall not accept any payment from Insurers other than the remuneration or charges as
specified in the agreement between the Insurer and the CPSC-SPV.

3) Every RAP and VLE-Ins shall, with a view to conserving the insurance business already procured through
him, make every attempt to ensure remittance of the premiums by the policyholders within the stipulated
time, by giving appropriate notice to the policyholder.

SCHEDULE-III

Types, procedure and conditions for Life and General Insurance products under CPSC Model available for sale by
RAP and VLE-Ins (Regulation 13.1)

1. Types of products that are available for sale by RAP and VLE-Ins of CPSC-SPYV - Life Insurance
1)  Life insurers may offer the following products through the RAP:

(i) Life insurance products that are allowed to be distributed by Point of Sales Person — Life
Insurance.

(il) Micro-insurance products of life insurers.

(iii)) Government Schemes underwritten by life insurers.

(iv) Any other type of product that may be specifically permitted by the Authority.
2) Life insurers may offer the following products through the VLE-Ins:

(i)  Life insurance products that are allowed to be distributed by Point of Sales Person — Life
Insurance.

(i)  Micro-insurance products of life insurers.
(iii)  Government Schemes underwritten by life insurers.
(iv)  Any other type of product that may be specifically permitted by the Authority.

3) Every insurer shall have the “Policy Servicing Manual” for insurance policy distributed through CPSCs,
approved by the Board or the Board delegated risk committee of the insurer and include:
(1)  Detailing the process to be followed for each of the service to be provided by the CPSC.

(i1))  the corresponding process followed by the insurer to complete the policy servicing.
(iii) the turnaround times for each type of service.
(iv)  Service charge for each type of the service.
(v)  The policy servicing details may include:
a)  Process for printing of the policy
b)  Process for printing of endorsement
c)  Process for collection of premiums and remittance to insurers
d)  Process for change of address
e)  Process for Assignment / Nomination / Change of Nomination
f)  Process for assisting in revival

g)  Process for Partial Withdrawals
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h)  Process for Surrender Benefit Claims
1) Process for Death Claims
7 Process for Maturity Claims
k)  Processes for other Service operations as may be specific for the products.
4) Every insurer shall have the following documents in the Policy Servicing Manual:

a) Name of the product

b) Copy of the on-line e-proposal form to be used in the CPSC Centre.

c) Copy of the Policy document to be printed at the CPSC Centre with e-policy stamping / e-signature, etc.

d) Copy of the forms to be used such as

1. Nomination Form
il. Change of Nomination Form
iii. Assignment Form
iv. Revival Form
V. Partial Withdrawals Form
Vi. Survival Benefits Form / Death Claim Form
Vii. Maturity Claim Form
viii. Any other form that the insurer will require for servicing the Policy

5) The insurers shall accept the insured’s/ policyholder’s biometric thumb impression on the proposal form and
biometric IRIS instead of obtaining a wet signature on the proposal form, as his/her consent of the proposal
form.

2. Types of products that are available for solicitation by RAP and VLE-Ins of CPSC-SPV - General
Insurance including health Insurance

1) General insurers including stand-alone health insurers may offer the following products through the RAP:

(i) General insurance products, including health insurance other than the products mentioned under (iii)
below, with a limit which is twice the limit for products that are allowed to be distributed by Point of
Sales Persons — General Insurance.

(i) Micro-insurance products of general insurers including stand-alone health insurers.
(iii) All general insurance products, including health insurance, under Government Schemes.
(iv) Any other type of product that may be specifically permitted by the Authority.

2) General insurers including stand-alone health insurers may offer the following products through the VLE-

Ins:
@) General insurance products including health insurance that are permitted to be sold by Point of
Sales Persons — General Insurance.
(i1) Micro-insurance products of general insurers including stand-alone health insurers.
(ii1) All general insurance products including health insurance under Government Schemes.
@iv) Any other type of product that may be specifically permitted by the Authority.

3) Every insurer shall have the “Policy Servicing Manual” for insurance policy distributed through CPSCs,
approved by the Board or the Board delegated risk committee of the insurer and include:

(i) Detailing the process to be followed for each of the service to be provided by the CPSC.
(i1) the corresponding process followed by the insurer to complete the policy servicing.

(iii) the turnaround times for each type of service.

(iv) Service charge for each type of the service.

(v) The policy servicing details may include:

(a) Process for printing of the policy
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b
c
d

e

Process for printing and issuance of endorsement
Process for collection of premiums and remittance to insurers

(b)
(c)
(d) Process for appointment of surveyor at the time of intimation of claim

(e) Process of processing and settlement of claim

(f)  Processes for other Service operations as may be specific for the products.

4) Every insurer shall have the following documents in the Policy Servicing Manual:
a) Name of the product

b) Copy of the on-line e-proposal form to be used in the CPSC Centre.

c) Copy of the Policy document to be printed at the CPSC Centre with e-policy stamping / e-signature,
etc.

d) Copy of the forms to be used such as
i) Proposal form
ii) Policy document
iii)  Endorsement
iv) Claim form
V) Assignment Form
vi)  Any other form that the insurer will require for servicing the Policy.

3. Procedure and conditions for Life and General Insurance products under CPSC Model available for
solicitation by RAP

1) The CPSC-SPV may provide / arrange various services to the insurer in accordance with the agreement,
where the services shall be in compliance with the Insurance Regulatory and Development Authority of
India (Outsourcing of Activities by Indian Insurers) Regulations, 2017 issued by the Authority.

2) The CPSC-SPVs, on behalf of the insurers, shall be allowed to print the policy document on a plain A4
size paper, as proof of a valid policy for such products.

3) The insurer is encouraged to hold the policy documents i.e. e-policy in the electronic form with any of the
registered Insurance Repositories.

4) There shall be strict compliance of all relevant rules and regulations issued by the Authority in general and
Section 64 VB in particular.

SCHEDULE-1V

I. CODE OF CONDUCT of CPSC-SPV (Regulation 4.2)

1. CPSC-SPYV shall follow recognized standards of professional conduct and discharge their functions in the interest of
the policyholders.

2. Conduct in matters relating to clients’ relationship. — The CPSC-SPV through the RAP, VLE-Ins and VLE shall:

(a)
(b)
(©)
(d)

(e)
€9
€
(h)

conduct its dealings with clients with utmost good faith and integrity at all times;
act with care and diligence;
ensure that the clients understand their relationship with the CPSC-SPV;

treat all information supplied by the prospective clients as completely confidential to themselves and to the
insurer(s) to which the business is being offered;

take appropriate steps to maintain the security of confidential documents in their possession;
understand the type of client it is dealing with and the extent of the client’s awareness of risk and insurance;
avoid conflict of interest;

obtain necessary documents required under KYC norms.

3. Conduct in matters relating to Sales practices. —The CPSC-SPV through the RAP and VLE-Ins shall:

(a)

confirm that he does not employ agents or canvassers to bring in business;
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(b)
(©)
(d)
(e)

)
€]

(h)
@
@

identify itself and explain as soon as possible the degree of choice in the products that are on offer;
ensure that the client understands the type of services it can offer;
offers a policy that is suitable to the needs of the prospective client;

give advice only on those matters in which it is knowledgeable and seek or recommend other specialist for advice
when necessary;

not make inaccurate or unfair criticisms of any insurer;

show, wherever possible, why a policy or policies are proposed and provide comparisons in terms of price, cover or
service where there is a choice of products;

explain the procedures to follow in the event of a loss;
Not indulge in any sort of money laundering activities;

ensure that the CPSC-SPV does not indulge in sourcing of business by themselves or through call centers by way of
misleading calls or spurious calls.

4. Conduct in relation to furnishing of information. — The CPSC-SPV through the RAP and VLE-Ins shall:

(a)
(b)

()

(d)

ensure that the consequences of non-disclosure and inaccuracies are pointed out to the prospective client;

avoid influencing the prospective client and make it clear that all the answers or statements given are the latter's
own responsibility. Ask the client to carefully check details of information given in the documents and request the
client to make true, fair and complete disclosure where it believes that the client has not done so and in case further
disclosure is not forthcoming it should consider declining to act further;

explain to the client the importance of disclosing all subsequent changes that might affect the insurance throughout
the duration of the policy; and

disclose on behalf of its client all material facts within its knowledge and give a fair presentation of the risk.

5. Conduct in relation to explanation of insurance contract. — The CPSC-SPV through the RAP and VLE-Ins shall:

(a)

(b)

©

(d)

provide the list of insurer(s) participating under the insurance contract and advise any subsequent changes
thereafter;

explain all the essential provisions of the cover afforded by the policy recommended by him so that, as far as
possible, the prospective client understands what is being purchased;

draw attention to any warranty imposed under the policy, major or unusual restrictions, exclusions under the policy
and explain how the contract may be cancelled;

notify changes to the terms and conditions of any insurance contract and give reasonable notice before any changes
take effect.

6. Conduct in relation to renewal of policies. — The CPSC-SPV through the RAP and VLE-Ins shall ensure that its
client is aware of the expiry date of the insurance.

7. Conduct in relation to claim by client: — The CPSC-SPV through the RAP and VLE-Ins shall: -

(a)

(b)
©
(d)

(e)

explain to its clients their obligation to notify claims promptly and to disclose all material facts and advise
subsequent developments as soon as possible;

request the client to make true, fair and complete disclosure where it believes that the client has not done so;
give prompt advice to the client of any requirements concerning the claim;

forward to the insurer any information received from the client regarding a claim or an incident that may give rise to
a claim without delay;

advise the client without delay of the insurer's decision or otherwise of a claim; and give all reasonable assistance to
the client in pursuing his claim. Provided that the CPSC-SPV shall not take up recovery assignment on a policy
contract which has not been serviced through him or should not work as a claims consultant for a policy which has
not been serviced through him.

8. Conduct in relation to receipt of complaints. — The CPSC-SPV through the RAP, VLE-Ins and VLE shall: —

(a)
(b)

ensure that letters of instruction, policies and renewal documents contain details of complaints handling procedures;

accept complaints either by phone or in writing to ensure that they are sent to the insurer at the earliest;
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(c) ensure that response letters are sent and inform the complainant of what he may do if he is not satisfied with the
response.

9. Conduct in relation to documentation. — The CPSC-SPV through the RAP, VLE-Ins and VLE shall: —
(a) ensure that any documents issued comply with all statutory or regulatory requirements from time to time in force;

(b) make available policy documentation, advice that the documentation shall be read carefully and retained by the
client;

(c) acknowledge receipt of all monies received in connection with an insurance policy;
(d) ensure that the reply is sent promptly or use its best endeavors to obtain a prompt reply to all correspondence.

10. Conduct in matters relating to advertising — The CPSC-SPV shall conform to the relevant provisions of the
Insurance Regulatory and Development Authority (Insurance Advertisements and Disclosure) Regulations, 2000 and
subsequent circulars, and: —

(a) ensure that statements made are not misleading or extravagant;

(b) where appropriate, distinguish between contractual benefits which the insurance policy is bound to provide and
non-contractual benefits which may be provided;

(c) ensure that advertisements shall not be restricted to the policies of one insurer, except where the reasons for such
restriction are fully explained with the prior approval of that insurer;

(d) ensure that advertisements contain nothing which is in breach of the law nor omit anything which the law requires;
(e) ensure that advertisement does not encourage or condone defiance or breach of the law;

(f) ensure that advertisements contain nothing which is likely, in the light of generally prevailing standards of decency
and propriety, to cause grave or widespread offence or to cause disharmony;

(g) ensure that advertisements are not so framed as to abuse the trust of clients or exploit their lack of experience or
knowledge;

(h) ensure that all descriptions, claims and comparisons, which relate to matters of objectively ascertainable fact shall
be capable of substantiation.

11. Conduct in matters relating receipt of remuneration. — The CPSC-SPV through the RAP and VLE-Ins shall: —
(a) advise the client in writing of the insurance premium;

(b) if requested by a client, disclose the amount of remuneration or other remuneration it receives as a result of
effecting insurance for that client. This will include any payment received as a result of securing on behalf of the
client any service additional to the arrangement of the contract of insurance.

12. Conduct in relation to matters relating to training. — The CPSC-SPV shall:

(a) ensure that its staff are aware of and adhere to the standards expected of them by this code;
(b) ensure that its staff are competent, suitable and have been given adequate training;

(c) ensure that there is a system in place to monitor the quality of advice given by its staff;

(d) ensure that RAPs and VLEs-Ins are aware of legal requirements including the law of agency affecting their activities;
and only handle classes of business in which they are competent;

(e) draw the attention of the client to Section 41 of the Act, which prohibits rebating and sharing of commission.

13. The CPSC-SPV shall ensure that every RAP and VLE-Ins shall display in every office where it is carrying on
business and to which the public have access a notice to the effect that a copy of the code of conduct is available upon
request and that if a member of the public wishes to make a complaint or requires the assistance of the Authority in
resolving a dispute, he may write to the Authority.

14. The CPSC-SPV or RAP or VLE-Ins or VLE as defined in these regulations shall not act as an insurance agent of any
insurer under section 42 of the Act.

15. CPSC-SPV shall abide by the provisions of the Insurance Act,1938 (4 of 1938), Insurance Regulatory and
Development Authority Act, 1999 (41 of 1999), rules and regulations made there under which may be applicable and
relevant to the activities carried on by them as CPSC-SPV.
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I1. Code of Conduct of Rural Authorized Person (RAP) and Village Level Entrepreneur — Ins (VLE-Ins)
(Regulation 8.5)

1.Every Rural Authorized Person and VLE-Ins shall:

1)
2)
3)

4)

5)

6)

7
8)

9)

10)

11)

12)

13)

14)

15)

16)

17)

18)

19)

Conduct his dealings with clients with utmost good faith and integrity at all times;
Act with due care and diligence;

Identify himself as a Rural Authorized Person or VLE-Ins as the case may be and produce the
Registration / Certificate to the prospect on demand;

Disseminate the requisite information in respect of insurance products offered for sale and take into
account the needs of the prospect while recommending a specific insurance plan to the prospective
client;

Treat all information supplied by the prospective clients as completely confidential to themselves and
to the insurer(s) to which the business is being offered;

Disclose the scales of remuneration in respect of the insurance product offered for sale, if asked by the
prospect;

Indicate the premium to be charged by the insurer for the insurance product offered for sale;

Explain to the prospect the nature of information required in the proposal form by the insurer, and also
the importance of disclosure of material information in the purchase of an insurance contract;

Bring to the notice of the insurer any adverse health conditions, personal habits or income
inconsistency of the prospect, in the form of a report (called "Confidential Report") along with every
proposal submitted to the insurer;

Ensure that the consequences of non-disclosure and inaccuracies are pointed out to the prospective
client;

Inform promptly the prospect about the acceptance or rejection of the proposal by the insurer;

Advise every individual policyholder to effect nomination or assignment or change of address or
exercise of options, as the case may be, and offer necessary assistance in this behalf, wherever
necessary;

Render necessary assistance to the policyholders or claimants or beneficiaries in complying with the
requirements for settlement of claims by the insurer;

Forward to the insurer any information received from the client regarding a claim or an incident that
may give rise to a claim without delay;

Advise the client without delay of the insurer's decision or otherwise of a claim; and give all
reasonable assistance to the client in pursuing his claim;

Ensure that statements made regarding the policies to the customer are not misleading or extravagant;

Ensure the compliance of Section 64VB (4) of the Act;
Draw the attention of the client to Section 41 of the Act, which prohibits rebating and sharing of
commission/remuneration;

Ensure the compliance of Anti Money Laundering and Know Your Customer guidelines in force;

2.No RAP or VLE-Ins shall -

1)
2)
3)

4)

Solicit or procure insurance business without holding a valid certificate;
Induce the prospect to omit any material information in the proposal form;

Induce the prospect to submit wrong information in the proposal form or documents submitted to
the insurer for acceptance of the proposal;

Behave in a discourteous manner with the prospect;
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5) Interfere with any proposal introduced by any other insurance agent or other insurance
intermediaries;

6) Offer different rates, advantages, terms and conditions other than those offered by the insurer;

7) Demand or receive a share of proceeds from the beneficiary under an insurance contract;

8) Force a policyholder to terminate the existing policy and to effect a new proposal from him within

three years from the date of such termination.
SCHEDULE-V
Obligations of Insurers (Regulation 15)

a) Insurer shall not pay any fee or remuneration, by whatever name called, other than the remuneration or charges
as specified in the Regulation 12 of these regulations.

b) Product specific training process should be set in place by the Insurer for training of the RAPs and VLEs-Ins,
and data on the training imparted during the quarter should be maintained by the Insurer to be submitted to the
Authority as and when called for.

c) Develop suitable systems to redress customer grievances/complaints.

d) Develop simple insurance products, which are easy to understand by the RAPs, VLEs-Ins and rural customers
and other lower income segments and file the same with the Authority for approval.

e) Develop suitable feedback mechanisms to bring in improvements in the services rendered, effect changes, if
any, required in the policy terms and conditions.

f) Develop suitable system to ensure continued insurance protection and servicing to rural customers.

g) Insurers shall communicate the details of lapses, if any, committed by the RAPs and VLEs-Ins to CPSC-SPV
for necessary action.

SCHEDULE-VI

Procedure for Disciplinary Proceedings against the CPSC-SPV and RAP and VLE-Ins and Suspension or
cancellation of Registration of CPSC-SPV and RAP and VLE-Ins (Regulation 18 & 19)

Part 1

Suspension or Cancellation of Registration of the CPSC-SPV with Notice

The Authority may suspend or cancel the registration of CPSC-SPV for any one or more of the following reasons:

®

(i)

Suffers, at any time during the period of the registration, from any of the disqualifications specified under sub-
section (5) of section 42D of the Act;

violates the provisions of the Act, Insurance Regulatory and Development Authority Act, 1999 and Rules,
Regulations, Guidelines, Notices, Circulars made there under, such as:

a. Fails to furnish any information relating to its insurance related activities as required by the Authority.

b. Furnishes wrong or false information; or conceals or fails to disclose material facts in the application
submitted for obtaining registration.

c. Indulges in rebates or inducements in cash or kind to a client or any of the client's Directors or other
employees or any person acting as an introducer.

d. Fails to carry out its obligations as specified in these Regulations.
e. Fails to comply with any of the conditions subject to which the registration has been granted.
f.  Fails to comply with duties and obligations of CPSC-SPV towards RAP.

g. Fails to comply with duties and obligations of CPSC-SPV towards Insurers.
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(ii1) Resort to spurious calls or mis-selling;
@iv) Acts in a manner against the interest of the policyholders or against public interest.
Part I1

Procedure to be followed while initiation of Action against or Suspension or cancellation of Registration of the
CPSC-SPV with Notice

1. The Authority shall issue a Show Cause Notice to the CPSC-SPV, requiring them to show cause within 21 days
from the date of receipt of the notice, why the registration granted to the CPSC-SPV shall not be suspended or
cancelled or any other action as considered appropriate by the Authority for the violations noted in the show
cause notice shall not be taken.

2. The CPSC-SPV shall submit its reply to show cause notice issued by the Authority within the time limit
stipulated in the notice.

3. Upon considering the reply, if any, the Authority may pass an order directing the suspension or cancellation of
the registration granted to the CPSC-SPV or shall pass any other order as deemed appropriate based on the facts
of the case.

4. The Authority shall communicate the decision to the CPSC-SPV within thirty days from the date of taking such

decision stating therein the grounds on which the decision is taken.

5. The CPSC-SPV, aggrieved by the decision of the Authority may make an appeal to Securities Appellate
Tribunal (SAT), as per the procedure prescribed for such an appeal.

6. In case the Securities Appellate Tribunal after consideration of the application made under clause (5) above,
rejects the appeal, the Applicant can make a fresh application for grant of registration only after one year from
the date of final rejection. The Authority may consider such application on merit.

Part II1
Suspension of Registration of the CPSC-SPV without notice

The Registration of CPSC-SPV may be suspended without notice, provided the Authority has communicated the reasons
for the same in writing:

@) if it is found guilty of fraud, or is convicted for a criminal offence;
(i1) commits such defaults, which require immediate action in the opinion of the Authority.

The procedure to be followed while initiation of Action against the CPSC-SPV post suspension of registration, under this
Part is as specified in clauses of Part II above.

Part IV
Cancellation or suspension of certificate of RAP and VLE-Ins with notice
@) The Certificate of RAP and VLE-Ins may be cancelled or suspended after due notice and after giving him a
reasonable opportunity of being heard, if the RAP and VLE-Ins is found guilty of misconduct or his conduct is
not in accordance with the code of conduct as specified in these Regulations, or fails to carry out his obligations

as specified under these Regulations.

(i) The procedure to be followed while initiation of Action against the RAP and VLE-Ins will be as specified in
Part IT above as applicable to CPSC-SPV.

(ii1) The procedure enunciated above shall be undertaken by the CPSC-SPV who shall then submit a report to the
Authority for a decision.
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®

(i)

(iii)

®

(i)

1.

Part V
Suspension of certificate of RAP and VLE-Ins without notice
The certificate of RAP and VLE-Ins may be suspended without notice if he is found guilty of fraud, or is
convicted for a criminal offence, or commits such defaults which require immediate action in the opinion of the

Authority, provided that the Authority has communicated the reasons for the same in writing.

The procedure to be followed while initiation of Action against the RAP and VLE-Ins post suspension of
registration, is specified in Part IT above as applicable to CPSC-SPV.

The procedure enunciated above shall be undertaken by the CPSC-SPV who shall then submit a report to the
Authority for a decision.

Part VI
Effect of Suspension or cancellation of registration of CPSC-SPV
CPSC-SPV, whose registration has been suspended or cancelled by the Authority, shall, on and from the date of
the receipt of the communication under these Regulations, shall cease to act as an intermediary and shall cease
to solicit Insurance business.

On and from the date of suspension or cancellation of the registration of the CPSC-SPV, the CPSC-SPV shall:

a) not undertake any new assignment or contract related to insurance business or solicit or procure insurance
business during the period of such debarment or suspension;

b) take such other action including the action relating to any records or documents and policies or money of
the policyholders as per the directions of the Authority and relevant provisions of these regulations;

c) return the certificate of registration so cancelled to the Authority and shall not represent itself to be a holder
of registration for carrying out the activity for which such registration had been granted;

d) make provisions as regards liability incurred or assumed by it;

e) take such other action including the action relating to recovery or seizure of any records or documents and
policies of the policyholders that may be in custody or control of such person, within the time period and in
the manner, as may be required under the relevant regulations or as may be directed by the Authority while
passing order under this Schedule or otherwise;

f) take action as specified in these regulations.

SCHEDULE-VII

(Regulation 21)

Amendment to Insurance Regulatory and Development Authority of India (Payment of commission or

remuneration or reward to insurance agents and insurance intermediaries) Regulations, 2016

Regulation 2 — Definitions
d) “Insurance Intermediary” is as defined in Section 2(1)(f) of the Insurance Regulatory and Development Authority
Act, 1999 and for the purpose of this regulation includes -

Insert “4A. Common Public Service Centre-SPV” after “4. Insurance Marketing Firm”.

2. Regulation 4 — Applicability

i

The words “Insurance Regulatory and Development Authority of India (Insurance Services by Common Service
Centre) Regulations, 2015 and ” shall be deleted.
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA

Under Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service
Centers) Regulations, 2019

Form - A

Application for Grant of Registration / Renewal of Registration
(Regulation 3.1(a), 6.1 & 6.2)

NAME OF THE APPLICANT
CONTACT ADDRESS

TELEPHONE NO.

MOBILE NO.

FAX NO.

E-mail

Instructions for filling up the form:

It is important that before this application form is filled in, the Regulations issued by the Authority are studied carefully.

Applicant must submit a duly completed application form together with all appropriate, supporting documents to the
Authority.

Application for registration will be considered only if it is complete in all respects.
Applicants should sign the applications themselves.

Information which needs to be supplied in more details may be given on separate sheets which should be attached to the
application form.
1. PARTICULARS OF THE APPLICANT
1.1 Name of the Applicant:
1.2 Address - Principal Place of business / Registered Office.

Pin Code: Email:
Tel No: Fax No:
Mobile No:

** (Attach List of Addresses of Branch Offices if any)
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Name and Designation of the Principal Officer

2. ORGANISATION - STRUCTURE
Status of the Applicant:

(Limited Company-Private/ Public, Others. If listed, names of Stock Exchanges to be given)

Name of the Status Date of Place of Name of stock
Company Incorporation Incorporation exchanges where
(DD/MM/YYYY) listed

3. BUSINESS INFORMATION
3.1 Three years’ business plan document with projected volume of activities and income (including anticipated) for
which registration sought is to be specifically mentioned and attached to this application.
3.2 Organisation Chart separately showing functional responsibilities to be enclosed.

3.3 Particulars of Key Management Personnel.

Date of Functional
Appointment Area

Name Designation/Position Qualification Experience

3.4 Any other information considered relevant to the nature of services rendered by the applicant.

4. FINANCIAL INFORMATION

Capital Structure (Rs. in lakhs)

SNo | Capital Structure Preceding year

X-2)

Preceding year (X-1) Preceding year

X)

(a) Authorized Capital and

issued capital

(b) | Paid-up capital

(c) Free Reserves

(Excluding Re- valuation reserves)

(d) | Total (b) + (c)

Note: Please enclose three years’ audited annual accounts. If minimum capital requirement has been met after last
audited annual accounts, audited statement of accounts for the period ending on a later date should also be

submitted.
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5. OTHER INFORMATION, IF ANY
5.1 Details of all settled and pending disputes: (Attach separate sheet and give full information in the format shown

below)

Nature of dispute Name of the party Pending/settled

** Attach sheet if required
5.2 Details, if any of any economic offences by the applicant or any of the Directors or Key Management Personnel

in the last three years.

For and on behalf of

Principal Officer CEO / Managing

Director

(Signature and Name of Applicant) (Signature and Name of Applicant)
{Block Letters} {Block Letters}

Place:

Date:
INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
Under Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service
Centres) Regulations, 2019
Form - B
CERTIFICATE OF REGISTRATION
(Regulation 4.1 & 6.5)

In exercise of the powers conferred by sub-section (1) of section 42D of the Insurance Act, 1938 (4 of 1938) the

Authority hereby grants a registration to
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to act as Authorised Intermediary to market the insurance products through the Rural Authorised Persons (RAP) and
Village Level Entrepreneurs-Ins (VLE-Ins) under CPSC Model under the Insurance Regulatory and Development
Authority of India (Insurance Services by Common Public Service Centers) Regulations, 2019.

Registration Code granted is

1. This certificate of registration shall be valid from to

This certificate of registration is subject to the Act, Insurance Regulatory and Development Authority Act, 1999 (41 of
1999) and the Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service

Centers) Regulations, 2019,

2. and shall not be construed to be in compliance with or in conformity to any other Act, rules or regulations.

Place:

By Order
Date:

For and on behalf of

Insurance Regulatory and Development Authority of India

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
Under Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service
Centers) Regulations, 2019
Form - B1
(Regulation 7.1)

Application for Duplicate Certificate of Registration

1. We, inform you that our Certificate of Registration No
has been

1. Lost
2. Destroyed
3. Mutilated

By the following reasons

2. Fee payment:
A non-refundable fee of Rs. 1000/- shall be paid to Insurance Regulatory and Development Authority of India

Payment details:

Demand Draft No: Date: Name of the bank:

Other modes of payment:
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3. Declaration
We hereby apply for the duplicate certificate of registration under regulation 7.

We therefore request the authority to kindly issue a duplicate certificate of registration in light of the

circumstances explained above.
We solemnly declare and confirm that the particulars given above are true to the best of

our knowledge and belief.

Signature of Director 1 Signature of Director 2

Date:

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
Under Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service

Centers) Regulations, 2019

Form - B2
(Regulation 7.2)

DUPLICATE CERTIFICATE OF REGISTRATION
Registration No:

1. In exercise of the powers conferred by sub-section (7) of section 42D of the Insurance Act, 1938 (4 of 1938), the
Authority hereby grants a duplicate certificate of registration to replace the Registration lost/destroyed/mutilated, to

to act as Authorized Intermediary to market the insurance products through the Rural Authorized Persons (RAP) and
Village Level Entrepreneurs-Ins (VLE-Ins) under CPSC Model under the Insurance Regulatory and Development
Authority of India (Insurance Services by Common Public Service Centers) Regulations, 2019.

Registration Code granted is

2. This certificate of registration shall be valid from to

3.This certificate of registration is subject to the Act, Insurance Regulatory and Development Authority Act, 1999 (41 of
1999) and the Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service
Centers) Regulations, 2019,

4. and shall not be construed to be in compliance with or in conformity to any other Act, rules or regulations.

Place:
By Order

Date:

For and on behalf of
Insurance Regulatory and Development Authority of India

Dr. SUBHASH C. KHUNTIA, Chairman
[ ADVT. I11/4/Exty./169/19]
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